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Abstract

The purpose of this research was to study trust factors affecting Online Pet Trading trusts on the
PickaPet website that configuration the prediction equation by using quantitative methodology. The
sample used in this research was group member of people who used to shop and shop online through the
PickaPet website or know the PickaPet website. The research instruments were questionnaire with
reliability 0.961.

The research found that Most of the females are 26-35 years old. They are in a single and
undergraduate degree. The most pet trade users are professionals and they used Facebook service and
have less than 3 times the frequency of social media usage per week.

The results of the online pet trade behavior analysis were used by most respondents to pet trade
via online media and know online pet stores from the online media. It is very impressive to trade animals
through online channels. The most trusting pet trading is bought from the advice of a specialist or
veterinarian and the most to know the PickaPet website from online media.

The data was analyzed by multiple regression analysis. Trust in business through social media,
Businesses through reputable social media, Businesses through social media secure transactions and
Businesses through social media communication affecting the intent of buying a pet through social media

with a significance level of 0.05.

Keywords : Trust, Pet trading online, Social media
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AMAMYBYR

AudnYAzgIRIHIAe

Fapuoaulatniuainy
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Uapadglunisyin

33037

[

AMANYULTSNINIUED

q q
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