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Abstract

The purpose of research were to the factors that affect the selected elderly care service through
the applications and studies of behavior selected elderly care service through the applications. In the
District of Rajavithi, in Bangkok using the subject of the study were 400 sample. Questionnaires were used
to collect data using simple random sampling method. The descriptive statistics were mean, frequency and
percentage. Comparative analysis of the difference between the 2 groups Independent Samples t-test.
Compare the differences between the samples more than 2 groups One-Way ANOVA and Multiple
Regression for an analysis of the relationship.

The results showed that the general information mainly male, age 60-69 years in marital stay
residential house themselves. By living with children and relatives to take care of her. Career service before
retirement income 20,001-30,000 baht, and cost 10,001-20,000 baht respectively. Analysis of the selection
of applications of the elderly, most use the operating system Android. The average active applications 1-3
times per day for application using 6 - 10. Download and use free of charge. Using the health care services
as much as possible. The second is the schedule to see a doctor in information and communication
online. The applications in the smart phone, and there were 6-10 applications. A separate application
about health services 1-5 applications. Perceived health care applications from finding yourself. The reason
for using the service is needed through applications, such as measuring the pressure, because patients with
essential hypertension. Etc. from the use of application problem of the system is stable.

Hypothesis testing found that personal factors related to the behavior selection of elderly care
service through the application. In side Gender, age, residence, livelihood, before retirement. The average
monthly income and expenses. Marketing mix factors including the product, the price, the channel of
distribution, promotion, personnel, the physical and the process Send results the decision elderly care

service through the applications. And personal factors at different. Effect to decision for elderly care

service through the applications not different at the 0.05 level of statistical.

Keywords : Applications, Services, The elderly
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