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PROBLEMS AND OBSTACLES IN OPERATING THROUGH LINE OPEN CHAT
OF RESTAURANT OWNERS AROUND SILPAKORN UNIVERSITY PHETBURI IT CAMPUS
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Abstract

Objectives of this research were 1) To study the operating through Line Open Chat of Restaurant
Owners around Silpakorn University Phetburi IT Campus, 2) Problems and Obstacles in Operating through
Line Open Chat of Restaurant Owners around Silpakorn University Phetburi IT Campus. The research
was qualitative, using In-depth interviews with five people from Restaurant Owners around Silpakorn
University Phetburi IT Campus, and fifteenth from students who have experience ordering food via Line
Open Chat. The results showed that: 1) Restaurant owner operates through Line open chat, which allows
operators to operate under the epidemic of coronavirus 2019 and provides a space for restaurant owners

to serve and impress students. Until the sale can be closed in one platform. 2) Problems and Obstacles
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in operating through Line Open Chat are often similar because it is located nearby and has the same
type of customers. Problems and obstacles can arise from the messenger, the receiver, or arises from
the message. In addition, it along with Delivery delay problems, Missing orders, and Payment problems
these problems and obstacles all result in the instability of operations. However, although using Line
open chat there may be problems and obstacles. But with the many benefits of Line Open Chat,
restaurant owners and students are still satisfied to use Line open chat as a channel to communicate

with each other.
Keywords: PROBLEMS, OBSTACLES, OPERATING AND OWNERS
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