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Behaviors and Factors of the decisions to use the service of Starbucks
Coffee Shop with the students in Silpakorn University Phetchaburi
IT Campus

Usvandy weuuvi, uavisen audlen, $18in gadina.

Prasopchai Pasunon, Kattariya Ngamkeaw, Rangsima Poosawansg.
aigingnsdanis, iinendeRauins Inenunansaumewysys, Smiamysys
vl w3 suaanunsyen snnevyen Smiawasys 76120
E-mail: k.kattariya.ng@gmail.com, rangsiya_ss@hotmail.com.
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Abstract

The purposes of this research were to study the behaviours of the students who
have decided to choose to go into the Starbucks Coffee Shop and to study the factors
affecting to the 400 samples the students' decisions to use this service of the Starbucks
Coffee Shop. The 400 samples students are questioned by the questionnaires to gather
and analyze the data in the percentage, the average and the deviation. The results of
the analyze of the researchers are firstly found that the behaviours of the decision of
the students mostly chose to drink Starbucks coffee 1-2 times a week and the average
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of the expense of this service was 101-200 baht a time and the number of the students
was three or four people. These students liked to go there with their friends because
the Starbucks Coffee Shop is located in the department store. The reasons and the
purposes to drink Starbucks Coffee caused the brand equity, the brand image, the
lifestyle, the price, the people, the physical evidence, the place, the processes and the
products.

Keywords: Coffee, Behavior, Factor Analysis
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