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The Factor Analysis in Using Internet Banking (E-Banking) Service

in Prachuap Khiri Khan
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Abstarct

The purpose of this research was to study the factor in using Internet
Banking (E-Banking) Service in Prachuap Khiri Khan. This study was quantitative
research by using four hundred respondents who live in Prachuap Khiri Khan. The
questionnaire was used as an instrument research. The data was analyzed by
statistic program which include frequency, percentage, average, standard deviation
,and factor analysis. The results show that the variables can be divided into three
components comprised with availability and reliability of internet banking, stability

and security of internet banking, and the response from employees.
Keywords: Internet Banking, Internet, £- commerce
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