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The study of service quality affecting the selection of car wash in Hua Hin
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Abstract

The objective of this research aims to study service quality affecting the
selection of car wash in Hua Hin. This research was quantitative research with using
the sample group about 400 people.. The data were analyzed by using mean,
frequency, percentage, standard deviation, and multiple linear regression analysis.
The results were found that: service quality affecting the selection of car wash in
Hua Hin was rated at high level in overall and consumer decision car wash in Hua
Hin have the same direction related the Tangibles, Reliability, Assurance,
Responsiveness, Empathy level 0.05

Key Word: select used car care service center, service quality
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LREIANNRUTUTIU Sum of Squares df Mean Square F Sig.
ATONNDY 28.294 5 5.659 31,843 .000°
(Regression)

dnfinde (Residual) 70.017 394 178

594 (Total) 98.311 399
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