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Services Quality Affecting the selection of Low-Cost Airlines

of Thai Tourism around the World Members
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Abstract

This research to study the quality of the services that affect the selection of
the low-cost airlines of members Thai tourism around the world. This study is
quantitative research by, for example, used in the research are members of a group
tour to Thailand. The total number of 400 persons to collect data by using a query.
Using statistical data analysis is the percent of average, standard deviation, and the
analysis of the quality of the services that affect the selection of low-priced flights.
The statistical method used by the tests, regression analysis. The results showed that
the quality of services in a wide range of low-priced carriers overall is a lot and
consumer decision of low-cost airlines have the same direction related the Tangibles,
Reliability, Assurance, Responsiveness, significant level of 0.05

Key Word: Low-cost airlines, Service quality
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vieunalnglumilan AoRunmis 5 dnu Useneuluse sudendudald suadiundedio

1 % v U L% 1 % 1 L2 A
PIUNITNDUAUDY ATUNITIUUTEAUL Laraunsiolald S18avi0unlanInmIsen 4

A19190 4 WERINITAUATIEVNITNANDYLTINYVDIAMNINAITUTNISNdswasiansidenTd
srensduladnead vesauBnnguvioaiieqlngluinlan

fauuswensed fauus B Std. Error Beta t Sig.
(Constant) .499 250 1.999  .046
ATl X, 208 066 164 3168 .002
fupudete X, 153 075 114 2033 .043
PNUNITNDUAUDY X5 138 056 128 2.473 014
FunsuUsEi Xq 135 053 116 2521 012
funIsenlald Xs 271 057 268 4.725 .000

R =0.61, R Square = 0.38, Adjusted R Square = 0.38, Std. Error of the Estimate = 0.45

NNMTAATNANTUN 4 WU AMAWINTUTNMSAdIadenisiiontdaienisiulal
ARdR Yosauinnquvienfisdlngluvilan Uszneulude mudsidudald diuanudete
ATUNITABUAUDY AMUNTFUYTEAY Uazsnunsionlald v 5 s
Y = 0499 +0.164 X, + 0.114 X, + 0.128 X5 + 0.116 X, + 0.268 X
< 7 a o ] & v a I3 ¢
e ¥V wnupuammsusnisiidaanenisidentdanenistiulaineas
v a dou o v
X, uwnu mudandurdale
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GHEELR HANI5IVY
sudsiduals GIIGITY!
suasTeiie GINIGITN
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Aun1sielald avfuayu

dyunanazaiuIena

= o v v Y o (3 ! =
Lanwamsinyiigaiumsandulalduinisanemstulaineas wuin luamsiud

v a [ v r o o v 4
msdndulaeglusedvunn (X =3.98, SD. = 0.56) uagllefinnsundusiedonuiinis

v o v v Yool v a Y o N ¢ ¢ 4 vy
AndulaegluseAuinnynen laud dadulaldusnsaenistulaineas insziednasldsu
UselewlAuatiun1sane ( X = 4.06, SD. = 0.72) dndulalduinisanenistulainoad

' a 0 [

wszweiiulununndudl ( X = 3.86, SD. = 0.76) BuAiazaedudmSumsidusnsane

Y o a =

mstuladaead (X = 4.01, SD. = 0.74) wansbiiuinglduinisiinissuilunisidentd

Uins Fadedneeldisuussleniduartunissns Weshiluauamaud uasduiiflezdnedu
dmfunsliuins Feaenndestuuufnuaznquinginssufuslnauaznisindulade ves
35908 LS Tnduaz A (2541)

2. YinmamsAnwauamNsUInsidmadenadentdasnstulainoad wui

Annmlunmsmegluszauiun (X = 3.85, S.D. = 0.37) Aaunwegluszavuin laun Aafl
durfals (X = 3.81, S.D. = 0.44) Adede (X = 3.90, S.D. = 0.42) N5ABUAUD ( X =
3.86, S.D. = 0.52) nMs5Suuseiu ( X = 3.88, S.D. = 0.48) wazn5ielald ( X = 3.81, S.D. =

0.56) Fasonndaiunuiferensssus yWuvesdy (2556) 304 “MsuinmAIMNTUINISH
finasennuiteelalunisldusmsenniavugssugivesilavaisvieen” inuintedy
mssuiludununmnistliuimsiaesumnanudinnuduiiusivanufanelalassaulunis
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902
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