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Abstract

The purposes of this research were to study the purchasing behavior of
consumers towards of Consumers towards restaurant and café of pets and to
analyze the factors affecting the purchasing decision towards OTOP product in
Bangkok The research was quantitative research with using Consumer interest in the
restaurants and pet cafes of 400 person in the province of Bangkok. The research
instrument was questionnaire while the usage statistical techniques were frequency,
percentage, mean, standard deviation, The factor analysis. It was found that it can
divide 34 factors into 7 components consisted of Worthiness , Decorated,
Atmosphere within the restaurant, Special Features, Pets Quality, Responding to the
needs of consumers. Food Quality. The factors that could affect the restaurants
and pet cafes are 63.076 %. The suggestion of this study can be used to improve
and develop restaurant and café of pets for increasing the efficiency and alternative
choice for customers.

Keyword: Factor Analysis , Pet Cafe
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