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The Factor Analysis which Affected to Decision Making of Consumers in

Choosing Buffet Restaurant in Bangkok
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Abstract

The purposes of this research were to study the consumer behavior in
choosing buffet restaurant in Bangkok and to study the factor in choosing a buffet
restaurant in Bangkok. This study was quantitative research by using 400 respondents
who were consumers in Bangkok. The instrument used in this study was
questionnaire for collecting the data and analyzed by statistic descriptive which were
frequency, percentage and average. Then the factor analysis can reduce the variables

into 2 groups which are people factor and physical factor.
Keywords: Factor Analysis, Buffet Restaurant
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