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Perception of Service Quality affecting Brand Loyalty towards Private Hospital,
Bangkok
= ¢ al o ¢ aav 2 ¢ o 3
bNAIN AUYTUNT YAUN DIUATINUT WaT ITNY NINTATENA
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23 o = a =) a v oa a
Uﬂﬂﬂ"t}ﬂﬂiiymflmi URMINeIagAaUINg INYUYAANTAUNALNYITY
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UNFAnge

msiuasiliinquarasdiitednunissuinanmuimsvedlsmeiuiaensu Anw
ANUANAIUATIAUAIVDILTINGIUIALONTY WAZASIIAUNITNYINTAIALTDIILTIUTUI NAY
fhetuillife fuilanfiegliuinisTsmeiunaenuulungavmuviuas insesdieildlunis
Fefie wuvasuay Iinsieideyalaunislidnisinsiginisannesifanvan (Multiple
Regression Analysis) NaNM3398AB ANUANALUATIAUAT () WALAMAINUSNNS AB Fudaf
Suddld (x) Fupuu LTl () sunsielald (x) funssuuseiu (x) waefunns
pevaAuDd (x9) aufuneinsaledradfddnyiisedu 0.05 aunisnensalfiey = 0.070 +
(0.881) X, + (0.118) X, + (0.065) X + (0.168) X + (0.005) Xs

7

AIEIARY: ANNINYGNTT, AINANATUATIAUR), I59WeIVIaINTY

Abstract

The objectives of this research were to study perception of service quality
affecting brand loyalty of consumer tovvards[”]private hospital in Bangkok. This
research used quantitative methodology to formulate the regression equation. The
data was collected from the private hospital’s customers in Bangkok. The research
instruments were questionnaire. The hypotheses were analyzed by multiple
regression analysis technique. The results revealed that service guality dimensions;
tangibility (x,) reliability (x,) empathy (xs) assurance (x;) and responsiveness (xs) were
influenced on the brand loyalty (y) with p < 0.05. The regression equation was y =
0.070 + (0.881) X; + (0.118) X; + (0.065) X3+ (0.168) X4 + (0.005) Xs.

Keywords: Service Quality, Brand Loyalty, Private hospital
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