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Evaluation Management of Taxi Owner Behind Silpakorn University, Phetchaburi IT

Campus (Summer Course)
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Abstract

The objectives of this research are as follows: (1) To evaluate the management
of the taxi owner behind Silpakorn University, Phetchaburi IT campus (Summer
course)(2) To study the behavior of customer who access the taxi services behind
Silpakorn University, Phetchaburi IT campus (Surﬁmer course)(3) To further analyze and
use the result as a benchmark to improve the taxi services to meet customer demand.

The information of thus research was gather through both qualitative and qualitative
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interviews. For the qualitative information, research found that most of the owners run

this business as their part — time jobs, since they see an opportunity of making extra

money. For the quantitative information, it was done differently by randomly interviewing

400 people. The result shows that the evaluation on production is a main concern,

followed by the evaluation on import, and impact on environment, respectively.

Keywords : evaluation management, Taxi owner, Summer course
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