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ANALYSIS OF THE RELATIONAL LEADERSHIP PERCEPTIONS AND
QUALITY OF WORK LIFE WITH ORGANIZATIONAL COMMITMENT OF
KRUNGTHAI BANK PUBLIC COMPANY LIMITED,NAKHON PATHOM
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Abstract

This research had purposes for 1.Studying the perception of transformational
leadership, quality of working life and organization commitment. 2. Studying the
difference between organization commitment to individual difference factor staffs of
Krungthai Bank PCL. 3.Studying relational leadership perceptions with organization
commitment. 4.Studying quality of working life with organization commitment.The sample
group was 335 staffs of Krungthai Bank PCL. by using the questionnaire as a tool in this
research. The statistics used in the research was percentage, mean, standard deviation,
T-Test, Analysis of Variance:One way ANOVA, Pearson Correlation Coefficient which
had the significant level at 0.05.

The results of the research were found that The results were as following:
1.The staffs of Krungthai Bank PCL. Nakhonpathom had a high level of perception of
transformational leadership and transactional leadership a high level quality of
working life and a high level of organization commitment. 2.The difference of sex,
age, marriage status, education level and working duration had no effect on
organization commitment, but the difference position and salary affect organization
commitment at 0.05 level of significance. 3.The relationship between perception of
leadership and organization commitment of the staffs was positively correlation at
0.05 level of significance. 4.The relationship between quality of working life and
organization commitment of the staffs was positively correlation at 0.05 level of

significance.

Keywords: LEADERSHIP PERCEPTIONS/ QUALITY OF WORK LIFE/ ORGANIZATIONAL
COMMITMENT
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