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Abstract

Objectives of this research is (1) To study the marketing communication which
effects to the decision of selecting copy print shops at Silpakorn University Phetchaburi
campus on summer semester. (2) To study behaviors of customers of copy print shops
at Silpakorn University Phetchaburi campus on summer semester. Use questionnaires to
gather data and analyses information by frequency, percent, average, mode, and
standard deviation.

The sample is 352 students of faculty of management at Silpakorn
University Phetchaburi campus, by use formula to calculate to find sample groups. In
term of unknown population, use Taro Yamane to random sample from population size
5031 person. Researcher uses questionnaires to measures the marketing
communication which effects to the decision of selecting copy print shops and uses
questionnaires for suggestions and comments to improves services.

The result found that the most of customers is female about 21-24 years old the
third year student and earn 4001-5000 Baht. Moreover, samples used to use copy print
shops but not often. By the way the marketing communication effects to feeling and
decision of selecting copy print shops. Found that there is high level which effects to the
decision of selecting copy print shops. However, if considers in term of percent found
that the directly marketing communication and information should improve, cause the
point of feeling is moderate level that are factors which effect to growing of services and

the need of sample.

Keywords : Marketing Communication, Level of Decisions Affecting, Service Copy Shop
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