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AMNNWNTLEMTUATANMNAN A MASTIRUALIRISUIANTNGIINE 1A
(MVNTY) FUTHUAINENAEAALING INLNUARITHUNALNT ST
Service quality, brand loyalty towardsKrungthai Bank Silpakorn University
Petchaburi campus branch.
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Abstract
The objectives of this research were 1) to study the consumer behavior of
selection the Krungthai Bank and study the service quality that affecting the brand

loyalty through Krungthai Bank 2) to examine the customers’ brand loyalty towards
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Krungthai Bank Silpakorn University Petchaburi campus branch’s. The sample used in

this research was 200 people who were consumer of Krungthai Bank Silpakorn

University Petchaburi campus branch’s The instrument for collecting the data of this

research was questionnaire. The data were analyzed by statistic (SPSS) - frequency,

percentage, means, standard deviation and Pearson Chi-Square. The result reveals that

1)the respondents perceived at moderate level of quality of service’s Krungthai Bank

Silpakorn University Petchaburi campus branch's. 2)the respondents perceived at

moderate level of Brand Loyalty. And statistically tests indicated that the service quality

affecting the brand loyalty with a significance level of 0.05

Keywords : Service quality, Brand loyalty
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