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Study of consumers’ satisfaction in traditional grocery shop (Show Huay) in
Salaya, NakhonPathom
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Abstract

The study of consumers’ satisfaction in traditional grocery shop (Show Huay) in
Salaya, NakhonPathom is a quantitative. This research objective is to study the general
information of consumers of traditional grocery shop (Show Huay) and study the satisfactory
of consumers that influenced the purchasing behavior in traditional grocery shop (Show
Huay) in Salaya, NakhonPathom. The population of this research is the consumers of
traditional grocery shop(Show Huay) in Salaya, NakhonPathom. Select the group of 400
people by using probability sampling by the simple random sampling process. Use the
questionnaire as a tool for collecting data. Analyze statistic data with descriptive statistic
consist of ratio, mean, standard deviation and inference statistic of Pearson Chi-Square.

The research result found that most of questionnaire respondents are female, age
range is 20-25 years old, single, income of 5,000-1,000 Baht, graduated and they are
students. The study in behavior of consumer of traditional grocery shop (Show Huay) found
that most of the respondent used service of traditional grocery shop (Show Huay) 5-6 times
a week. They normally buy drinks, spend time at the shop less than 30 minutes, most of the
time they visit alone, spend around 50-100 Baht each visit and the first factor to consider in
purchasing products is quality, while consumers’ satisfaction in factors of traditional grocery
shop (Chow Huay) found that in products factor received very high satisfaction with average
of 4.26, price factor received high satisfaction with average of 3.93, channel distribution
factor received high satisfaction with average of 3.83 and promotional factor received high

satisfaction with average of 3.95.

Keywords: satisfaction, consumers, traditional grocery shop (Show Huay)
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