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Abstract

The research's objective of the consumers’ expectation that influenced purchasing
decision to purchasing online sports equipments products in tourism city, HauHin,
Prachuabkirikhan is to study consumers’ expectation rating of online sports equipments
products in tourism city, HuaHin, Prachuabkirikhan. Also, to study the consumers’ expectation
that influenced purchasing decision to purchased online sports equipments product in tourism
city, HauHin, Prachuabkirikhan. This study is a quantitative research. The sample that use in
this study are 400 consumers of online sports equipment in tourism city, HuaHin,
Prachuabkirikhan, select sampling using probability sampling method by simple random
sampling process. Use questionnaires to collect research data. Analyze data with descriptive
statistic as following: Frequency Distributions, Ratio, Mean, Standard Deviation and Inference
Statistics of Chi— Square test.

From the research found that most of online consumers are male, age between 31-40
years old, graduate students and has income between 20,001-40,000 Baht. The overall
expectation of online consumers are in high ranked, and if consider each factor found that in
display, context, communication, connectivity and commercial are all in high ranked. The
study result of consumers’ expectation that influence to purchasing decision of online sports
equipment products found it statistically significant at the level of 0.05, found that Sig. (2 tailed)
of the expectation in consume of online products is lower than 0.05 in every factors. This
means the consumers’ expectation influenced to the decision making in purchasing online

sports equipments.

Keywords : Expectation, Consumers, Online Products.
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