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Abstract

The objectives of this research “The marketing mix that influences consumers'’
buying decision in choosing organic agriculture” are to study personal information of the
consumers who buy organic agriculture and to study factors that influence the
consumers’ buying decision in choosing organic agriculture. The quantitative method is
used and the representative samples are 400. Probability sampling and convenient
sampling are used in this research. Data is collected using questionnaire and
descriptive statistics is used to analyze and explain data by percentage, the average
and standard deviation. Inferential statistics is also used to explain such data by
structural equation modeling (SEM).

From the study, it is found that the consumers’ buying decision in choosing
organic agriculture is high in every aspect. In terms of quality, the product quality is
emphasized the most. In terms of price, it must be matched with product quality. In
terms of distribution channel, the location must be accessible. In terms of staff, the
salesperson must have product knowledge. In terms of process, the production process
must be systematic and in terms of physical, the product must be placed in order so
that it will be easy to find. Considering factors that influence consumers’ buying
decision in choosing organic agriculture, the most influence factor is the process;
following factors are product and staff. Therefore, modern consumers do not only put
emphasize on products received but also put emphasize on process of how such good

quality products derived.

Keywords: marketing mix, buying decision, organic agriculture
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