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Abstract

This research has aimed to 1) to study the behavior of working women in Bangkok to decide to
do cosmetic surgery. 2) Analysis of the selected surgery beauty of working women in Bangkok. The
sample consisted of working wormen in the total of 400 questionnaires were used to collect data. And
use a random sample group method convenience sampling. Data were analyzed by percentage, mean,
standard deviation, and factor analysis.

The results showed that the 1) the majority of respondents have used the services of cosmetic
surgery and the reason that the cosmetic surgery to enhance personality and extra confidence. And

most choose to use cosmetic surgery in the hospital department because of the effect is not as
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expected. 2) factors that influence the choice of a cosmetic surgery of working women in Bangkok are
the seven factors by importance in choosing the services as follows. The medical personnel, Belief and
attitude physical factors Personnel factors and process service. The products and services. The place

and activities to promote marketing. And factor price and ease of access to services.

Keyword : Cosmetic surgery, Working women
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