










51602716 : MAJOR : ENTREPRENEURSHIP  
KEY WORD : CUSTOMER SATISFACTION ON DEPOSIT PROCESS OF GOVERNMENT   
                       SAVINGS BANK 
 NATSUPA JIRASIRIPINYO : A STUDY OF CUSTOMER SATISFACTION ON 
DEPOSIT PROCESS OF GOVERNMENT SAVINGS BANK, RATCHADAMNOEN BRANCH. 
THESIS ADVISOR  : ASST. PROF. SUDHAM RATTANACHOT, Ph. D.   225    pp. 

  

 This research aims to study customer satisfaction on deposit process of 
Government Savings Bank, Ratchadamnoen Branch,  relationships between population 
demographic, economic , social and psychological statues, Service Marketing Mix (7P's) and 
customer satisfaction, and to propose recommendations on deposit system improvement.  
The samples were 267 customers. The data was analyzed by the SPSS Program. The 
statistics for data description were frequency distribution, percentage, mean and standard 
deviation. The hypothesis testing included t-test and F-test and the multiple linear  regression 
was applied to use in estimating the dependent variable by independent variable. 
 The study results were as follows. (1) The satisfaction level average was 3.42-
4.13, which was at the high level, except the perception of interest rate was 3.39 and 3.27 for 
tangible service quality satisfaction. (2) By hypothesis testing, there were 7 factors found 
different in satisfactions, These were occupation, education, perception in product, 
expectation of interest rate, number of personal, service process and physical characteristics. 
And the multiple linear regression for estimating the dependent variable by independent 
variable was  = 3.780-0.203X1+0.183 X2 where as  = Forecast of customer satisfaction on 
deposit process, X1 = Perception of expected return, and X2 = perception of the Bank’s 
service process. And (3) The recommendations on service improvement are that increasing 
interest rates, include increasing the number of ATM machines, and to increasing parking 
space. 
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e = 0.05  

                                           n  =      N 
                                                                     1+Ne2     

                                                                                        



                             n =          780 
                                     1+780(0.0025)     

                                            n =          780 
                                         1+1.95  
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