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52602768 : MAJOR : ENTREPRENEURSHIP
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PHIRA KARNKA : CUSTOMER'S BEHAVIOUR TO USE SERVICE OF BOOK
RENTAL SHOPS IN BANGYAI DISTRICT, NONTHABURI PROVINCE. INDEPENDENT
STUDY ADVISOR : ASST. PROF. PRASOPCHAI PASUNON. 108 pp.

This research aims to 1) study customer behavior to use services of book rental
shops in Bangyai District, Nonthaburi Province, and 2) to compare marketing mix factors on
services of book rental shops in Bangyai District, Nonthaburi Province. In this research, the
samples comprised 400 customers of 20 book rental shops in Bangyai District, Nonthaburi
Province. The research tool was the questionnaire on customer behavior to use services of
book rental shops and service marketing mix factors. The statistic for data analysis included
frequency, percentage, mean, standatd.dewviation, Independent t-test, One Way ANOVA, and
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RELIABILITY ANALYSIS

Item-total Statistics

- SCALE (ALPHA)
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Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
PRODUCT 1 220.4667 1033.2230 .7264 .9723
PRODUCT 2 220.566 .9721
PRODUCT 3 .9720
PRODUCT 4 .9724
PRODUCT 5 .9724
PRODUCT 6 .9727
PRODUCT 7 .9725
PRODUCT 8 .9730
PRICE 1 .9725
PRICE 2 .9728
PRICE .9720
PRICE .9720
PRICE .9717
PRICE .9729
PLACE .9725
PLACE .9724
PLACE .9734
PLACE .9728
PLACE .9726
PROMOTION .9717
PROMOTION 2 .9725
PROMOTION 3 .9719
PROMOTION 4 .9717
PROMOTION 5 .9719
PROMOTION 6 .9720
PROMOTION 7 L .9719
PROMOTION 8 220.7333 1020.7540 7065 .9722 —
PEOPL .6333 1021.8264 7598 Trm—— . 9721

OPLE 2 220.‘2_637 i ‘]‘_.033.2885 i .‘§_3967 g .97

PEOPLE y : 4G 1.] .9725
rrorrk AN BIAIRTUNCIFRFT.SCOUUSNUINS |7
PEOPLE 5 22076333 10181023 77603 .9720
PEOPLE 6 220.8000 1023.2690 .6552 .9723
PHYSIC 1 220.4333 1043.8402 .5792 .9726
PHYSIC 2 220.6667 1033.6782 .5516 .9726
PHYSIC 3 220.6667 1033.1264 .7074 .9723
PHYSIC 4 221.2333 1008.9437 .7618 .9720
PHYSIC 5 221.1000 1012.7138 .7806 .9719
PHYSIC 6 220.7667 1025.7713 .6865 .9722
PHYSIC 7 220.7333 1042.8230 .4180 .9729
PHYSIC 8 220.6000 1055.3517 .2245 .9732



RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item-
if Item if Item Total
Deleted Deleted Correlation
PHYSIC 9 220.4333 1055.4954 .2166
PHYSIC 10 220.533 3 4209

PHYSIC 11
PROCESS 1
PROCESS 2
PROCESS 3
PROCESS
PROCESS
PROCESS
PROCESS
PROCESS
PROCESS
PROCES

107

Alpha
if Item
Deleted

.9732
.9729
.9719
.9728
.9720
.9726
.9726
.9724
.9724
.9720
.9726
.9724
.9731
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