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DON TUM BRANCH, NAKHONPATHOM PROVINCE. THESIS ADVISOR : ASST. PROF. 

SUDHAM  RATTANACHOT, Ph.D.  114 pp. 

 This research had the purpose for studying factors affecting to the image of the 

government saving bank, Don Tum branch, Nakorn Pathom province by using the 

questionnaires as a tool for collecting the data from customers who come to use the services 

of the government saving bank.  The samples were 133 people.  The statistics used for 

analyzing the data were mean, standard deviation.  The hypothesis had been tested by one-

way anova It was found that customers using service of the government saving bank were 

mostly female 31-40 years old; bachelor degree in education an 5,001-10,000 bath of monthly 

salary. 

 The customers’ attitude to the government saving bank was falling in high level.  

When considering the customers’ attitude to the government saving bank in each side found 

that the sample group having the knowledge, the cognition were the highest; the secondary 

was the affection; the least was the behavior. 

 The satisfaction of customers using the service of the government saving bank 

generally was high.  When considering the satisfaction of customers using the service of the 

government saving bank in each side found that the sample group satisfied the most the 

facility; the secondary was the satisfaction of the staffs’ service; and the least was the process 

and the steps of the service. 

 The image of the government saving bank generally was very high.  When 

considering the image to the government saving bank in each side found that the action 

elements was the most; the secondary was the feeling elements; the least was the knowledge 

element.

 Comparing the difference between the image of the government saving bank and 

the individual factors found that there was a different thing which was the marriage status.  

When clarifying the marriage status in each couple found that the marriage status group/ 

cohabits and the widows/ divorces/ separated had more the opinion of the image of the 

government saving bank in the knowledge elements than the single group. 
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5.26 

2.26 

9.  

  1,000  

 1,000-2,000  

 2,001-3,000  

  3,000  

  

55 

63 

9 

6 

  

41.35 

47.37 

6.77 

4.51 

10.  

  1,000  

 1,000-2,000  

 2,001-3,000  

  3,000  

  

30 

77 

18 

8 

  

22.56 

57.89 

13.53 

6.02 

11. /   

  9.00-10.00 . 

  10.00-11.00  . 

  11.00-12.00 . 

  12.00-13.00 . 

  13.00-14.00 . 

 14.00-15.00 . 

  

17 

38 

25 

28 

15 

10 

  

12.78 

28.57 

18.80 

21.05 

11.28 

7.52 

 

  1   

    133     
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   133    112        

 84.21   21   15.79  

        

   133   31-40   45  

 33.83  21-30   39   29.32 

  61   3   2.26  

     

    133   

 75   56.39   18   

13.53     5  

 3.76  

     

    133  /   

 56   42.11     48    

36.09  / /    29   

21.80  

      

    133  

5,001-10,000   78   58.65    10,001-

15,000   30   22.56   5,000  

  3   2.26  

      

   133  /

 73   54.89     27   

20.30 /    2   2.50  

   

      133   

1-2    86   64.66   3-5   23  



 51 

 17.29  8     9  

 6.77  

   

      133   3-5  

  72    54.14    1-2   51  

 38.53  8    3         

 2.26  

     

    133   1,000-

2,000   63   47.37    1,000   55  

 41.35  3,000    6  

 4.51  

     

    133   1,000-

2,000   77   57.89    1,000   30  

 22.56  3,000    8  

 6.02  

 /     

    133  /

10.00-11.00 .  38   28.57    12.00-13.00    

28   21.05 /      

14.00-15.00 .   10   7.52  
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 2       

  

     133    (Affective) 

 (Cognitive)  (Behavioral)  

 2    

 

 2  

 

(n = 133) 

 Mean S.D.  

1.  (Affective) 3.97 0.446  

2.   (Cognitive) 4.13 0.488  

3.  (Behavioral ) 3.34 0.364  

 3.81 0.361  

 

  2    

(Mean = 3.81, S.D. = 0.361)   

  (Cognitive) (Mean = 4.13, S.D. = 0.488)    

 (Affective) (Mean = 3.97, S.D. = 0.446)    (Behavioral) 

(Mean = 3.34, S.D. = 0.364) 
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 3   

(n = 133) 

 (Affective) n Mean S.D  

1.  133 4.04 0.924  

2.   133 4.13 0.820  

3.  133 4.24 0.880  

4.  133 3.64 0.644  

5.  133 3.80 0.625  

  (Affective) 133 3.97 0.446  

 

  3    

(Mean = 3.97, S.D. = 0.446)   

 (Mean = 4.24, S.D. = 0.880) 

    (Mean = 4.13, 

S.D. = 0.820)    

(Mean = 3.64, S.D. = 0.644) 
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 4      

 

(n = 133) 

  (Cognitive) n Mean S.D  

1. 

 

133 4.38 0.724  

2.  133 4.45 0.679  

3.  

 

133 4.02 0.778  

4. 

 

133 4.05 0.737  

5.  133 3.76 0.906  

   (Cognitive) 133 4.13 0.488  

 

  4     

 (Mean = 4.13, S.D. = 0.488)  

   

(Mean = 4.45, S.D. = 0.679)    

 (Mean = 4.38, S.D. = 0.724)   

 (Mean = 3.76, S.D. = 0.906) 
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 5   

(n = 133) 

 (Behavioral ) n Mean S.D  

1.  133 3.71 0.681  

2.  133 2.86 0.760  

3.  133 3.02 0.514  

4.  133 3.23 0.549  

5.  133 3.89 0.710  

  (Behavioral ) 133 3.34 0.364  

 

  5   

 (Mean = 3.34, S.D. = 0.364) 

  

(Mean = 3.89, S.D. = 0.710)     

(Mean = 3.71, S.D. = 0.681)   

(Mean = 2.86, S.D. = 0.760) 
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 3       

      

      

     

  6 

 

 6   

(n = 133) 

 Mean S.D.  

1.  3.54 0.433  

2.   3.39 0.553  

3.  3.82 0.482  

 3.61 0.340  

 

  6     

  (Mean = 3.61, S.D. = 0.340) 

   

 (Mean = 3.82, S.D. = 0.482)    

 (Mean = 3.54, S.D. = 0.433)    

 (Mean = 3.39, S.D. = 0.553) 
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 7  

 

(n = 133) 

 n Mean S.D  

1.  133 3.77 0.602  

2.    133 3.50 0.559  

3.      133 3.53 0.597  

4.     133 3.46 0.584  

5.    133 3.43 0.554  

  133 3.54 0.433  

 

  7   

 (Mean = 3.54, S.D. = 0.433) 

 

 (Mean = 3.77, S.D. = 0.602)   

       (Mean = 3.53, S.D. = 0.597) 

    (Mean = 3.43, S.D. = 0.554) 
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 8  

  

(n = 133) 

  n Mean S.D  

1. -   133 3.63 0.570  

2.  133 3.41 0.616  

3.   133 3.14 0.894  

   133 3.39 0.553  

 

  8    

  (Mean = 3.39, S.D. = 0.553) 

  

-  (Mean = 3.63, S.D. = 0.570)      

 (Mean = 3.41, S.D. = 0.616)   

  (Mean = 3.14, S.D. = 0.894) 
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 9  

 

(n = 133) 

 n Mean S.D  

1.  133 3.71 0.814  

2.    133 4.06 0.776  

3.  133 3.82 0.613  

4.  133 3.69 0.553  

5. / /    133 3.83 0.780  

  133 3.82 0.482  

 

  9   

 (Mean = 3.82, S.D. = 0.482) 

   (Mean = 4.06, S.D. = 

0.776)   / /    (Mean = 3.83, S.D. 

= 0.780)    (Mean = 3.69, S.D. = 0.533) 
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 4       

    

   (Perceptual Component) 

 (Knowleage Component)  (Affective Component)  

 (Behavioral Component)   

 10  

 

 10   

(n = 133) 

 Mean S.D.  

1.  (Perceptual Component) 3.53 0.472  

2.  (Knowleage Component) 3.46 0.528  

3.  (Affective Component) 3.68 0.618  

4.  (Behavioral Component) 3.89 0.662  

 3.64 0.330  

 

  10   

 (Mean = 3.64, S.D. = 0.330)   

 (Behavioral Component) (Mean = 3.89, S.D. = 0.662)  

  (Affective Component) (Mean = 3.68, S.D. = 0.618) 

  (Knowleage Component) (Mean = 3.46, S.D. = 0.528) 

 



 61 

 11  

  

(n = 133) 

  n Mean S.D  

1.  133 4.03 0.797  

2.  SMEs 

  

  

133 3.31 1.024  

3.  

 

133 3.56 0.873  

4.   

–  

133 3.46 0.803  

5.  SMS  133 3.28 1.025  

  133 3.53 0.472  

 

  11    

 (Mean = 3.53, S.D. = 0.472) 

  (Mean = 4.03, S.D. = 

0.797)     

 (Mean = 3.56, S.D. = 0.873)   

 SMS  (Mean = 3.28, S.D. = 1.025) 
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 12  

  

(n = 133) 

  n Mean S.D  

1.  133 3.67 0.725  

2. 

 

133 3.77 0.876  

3.  ATM 

  

133 3.28 0.595  

4. 

 

133 3.29 0.822  

5.   

 

    

133 3.32 0.891  

  133 3.46 0.528  

 

  12    

(Mean = 3.46, S.D. = 0.528)           

   

(Mean = 3.77, S.D. = 0.876)      (Mean 

= 3.67, S.D. = 0.725)    ATM   

 (Mean = 3.28, S.D. = 0.595) 
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 13  

 

(n = 133) 

  n Mean S.D  

1. 

 

133 3.85 0.883  

2.  133 3.76 0.906  

3. 

 

133 3.64 0.782  

4. 

 

133 3.54 0.754  

5. 

 

133 3.62 0.682  

   133 3.68 0.618  

 

  13    

 (Mean = 3.68, S.D. = 0.618) 

   

 (Mean = 3.85, S.D. = 0.883)     

 (Mean = 4.13, S.D. = 0.820)   

 (Mean = 3.54, S.D. = 0.754) 
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 14  

 

(n = 133) 

  n Mean S.D  

1.  133 4.01 0.848  

2.  133 3.72 0.829  

3.  133 3.84 0.806  

4.  133 3.97 0.870  

5.  133 3.89 0.823  

   133 3.89 0.662  

 

  14    

 (Mean = 3.89, S.D. = 0.662) 

   (Mean = 4.01, S.D. = 

0.848)     (Mean = 3.97, S.D. = 

0.870)    (Mean = 3.72,     S.D. = 0.829) 

 

 5  

  

  

   133  

  (One-way ANOVA)   

 

 Least significance difference (LSD) 



 65 

 

          

 15-17 

 

 15    

 

  N Mean S.D. F Sig. 
 

 21 3.476 0.549 0.297 0.587 

 112 3.538 0.458     

 

 133 3.528 0.472     

 

 21 3.429 0.507 0.116 0.734 

 112 3.471 0.533     

 

 133 3.465 0.528     

 

 21 3.581 0.626 0.654 0.420 

 112 3.700 0.618     

 

 133 3.681 0.618     

 

 21 3.857 0.664 0.046 0.830 

 112 3.891 0.665     

 

 133 3.886 0.662     

 

 21 3.586 0.372 0.671 0.414 

 112 3.650 0.322     

 

 133 3.640 0.330     

 

 

 

  15   

       

     

 (F = 0.671  Sig = 0.414)   (F = 0.297 

 Sig = 0.587)  (F = 0.116  Sig = 0.734) 

 (F = 0.654  Sig = 0.420)   (F = 0.046  Sig = 

0.830)   0.05  
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 16    

 

  N Mean S.D. F Sig. 
 

21-30  39 3.621 0.447 1.015 0.402 

31-40  45 3.436 0.490     

41- 50  30 3.500 0.469     

51-60  16 3.625 0.489     

61  3 3.467 0.416     

 

 133 3.528 0.472     

 

21-30  39 3.467 0.522 0.208 0.934 

31-40  45 3.427 0.573     

41- 50  30 3.460 0.479     

51-60  16 3.550 0.539     

61  3 3.600 0.600     

 

 133 3.465 0.528     

 

21-30  39 3.656 0.552 0.342 0.849 

31-40  45 3.627 0.633     

41- 50  30 3.720 0.642     

51-60  16 3.775 0.700     

61  3 3.933 0.833     

 

 133 3.681 0.618     

 

21-30  39 3.872 0.686 0.777 0.542 

31-40  45 3.800 0.658     

41- 50  30 3.953 0.643     

51-60  16 4.088 0.685     

61  3 3.600 0.529     

 

 133 3.886 0.662     
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 16 ( ) 

 

  N Mean S.D. F Sig. 
 

21-30  39 3.654 0.310 1.043 0.388  

31-40  45 3.572 0.360      

41- 50  30 3.658 0.297      

51-60  16 3.759 0.291      

61  3 3.650 0.589      

 

 

 133 3.640 0.330      

       

  16  

     

      

 (F = 1.043  Sig = 0.388)   

(F = 1.015  Sig = 0.402)  (F = 0.208  Sig = 0.934) 

 (F = 0.342  Sig = 0.849)  (F = 

0.777  Sig = 0.542)   0.05  
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 17    

 

  N Mean S.D. F Sig. 
 

 5 3.760 0.385 0.464 0.802 

 18 3.478 0.486     

 6 3.367 0.463     

/  15 3.587 0.481     

.  14 3.543 0.620     

 75 3.523 0.449     

 

 133 3.528 0.472     

 

 5 3.680 0.415 0.366 0.871 

 18 3.433 0.541     

 6 3.533 0.450     

/  15 3.560 0.497     

.  14 3.386 0.546     

 75 3.448 0.548     

 

 133 3.465 0.528     

 

 5 3.880 0.363 0.503 0.774 

 18 3.856 0.716     

 6 3.700 0.603     

/  15 3.693 0.676     

.  14 3.657 0.557     

 75 3.627 0.615     

 

 133 3.681 0.618     
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 17 ( ) 

 

  N Mean S.D. F Sig. 
 

 5 3.760 0.477 0.765 0.577 

 18 4.044 0.799     

 6 3.633 0.497     

/  15 3.947 0.593     

.  14 4.071 0.621     

 75 3.829 0.670     

 

 133 3.886 0.662     

 

 5 3.770 0.091 0.608 0.694 

 18 3.703 0.342     

 6 3.558 0.174     

/  15 3.697 0.328     

.  14 3.664 0.315     

 75 3.607 0.350     

 

 

 

 133 3.640 0.330     

 

 

  17 

     

    

 (F = 0.608  Sig = 0.694)  

 (F = 0.464  Sig = 0.802)  (F = 0.366  Sig = 0.871) 

(F = 0.503  Sig = 0.774)  (F = 

0.765  Sig = 0.577)   0.05  
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 18   

 

 

  N Mean S.D. F Sig. 
 

 48 3.433 0.423 1.585 0.209 

 /  56 3.568 0.490     

 /  /  29 3.607 0.503     

 

 133 3.528 0.472     

 

 48 3.283 0.526 5.178 0.007* 

 /  56 3.529 0.518     

 /  /  29 3.641 0.473     

 

 133 3.465 0.528     

 

 48 3.738 0.637 0.649 0.524 

 /  56 3.689 0.616     

 /  /  29 3.572 0.599     

 

 133 3.681 0.618     

 

 48 3.883 0.646 0.657 0.520 

 /  56 3.946 0.663     

 /  /  29 3.772 0.694     

 

 133 3.886 0.662     

 

 48 3.584 0.371 1.173 0.313 

 /  56 3.683 0.311     

 /  /  29 3.648 0.286     

 

 

 133 3.640 0.330     

 

 *  0.05 

 

  18 
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 (F = 1.173  Sig = 0.313)  

 (F = 1.585  Sig = 0.209)  (F = 0.649 

 Sig = 0.524)   (F = 0.657  Sig = 0.520)  

 0.05  (F = 5.178  Sig = 

0.007)   0.05 

 Least significance difference (LSD)  

 18 

 

 19  

  

 

  /  

 

 /  / 

 

 Mean 

3.283 3.529 3.641 

 3.283 - -0.245* -0.358* 

 /  3.529   - -0.113 

 

 /  /  3.641     - 

 

  19   

   

  0.05  2   

/   /  /   
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 20    

 

  N Mean S.D. F Sig. 
 

 5,000  3 3.600 0.529 1.525 0.187 

5,001-10,000  78 3.464 0.479     

10,001-15,000  30 3.613 0.393     

15,001-20,000  8 3.700 0.545     

20,001-25,000  6 3.867 0.484     

 25,001  8 3.375 0.506     

 

 133 3.528 0.472     

 

 5,000  3 3.733 0.808 0.670 0.647 

5,001-10,000  78 3.444 0.517     

10,001-15,000  30 3.440 0.554     

15,001-20,000  8 3.650 0.532     

20,001-25,000  6 3.667 0.484     

 25,001  8 3.325 0.512     

 

 133 3.465 0.528     

 

 5,000  3 3.533 0.462 0.297 0.914 

5,001-10,000  78 3.674 0.634     

10,001-15,000  30 3.753 0.612     

15,001-20,000  8 3.575 0.671     

20,001-25,000  6 3.500 0.469     

 25,001  8 3.775 0.696     

 

 133 3.681 0.618     
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 20 ( ) 

 

  N Mean S.D. F Sig. 
 

 5,000  3 3.733 0.808 0.283 0.922 

5,001-10,000  78 3.877 0.651     

10,001-15,000  30 3.960 0.696     

15,001-20,000  8 3.725 0.632     

20,001-25,000  6 3.767 0.612     

 25,001  8 4.000 0.807     

 

 133 3.886 0.662     

 

 5,000  3 3.650 0.563 0.286 0.920 

5,001-10,000  78 3.615 0.340     

10,001-15,000  30 3.692 0.261     

15,001-20,000  8 3.663 0.453     

20,001-25,000  6 3.700 0.126     

 25,001  8 3.619 0.402     

 

 

 

 133 3.640 0.330     

 

 

  20  

     

    

 (F = 0.286  Sig = 0.920)  

 (F = 1.525  Sig = 0.187)   (F = 0.670 

 Sig = 0.647)  (F = 0.297  Sig = 0.914)  

 (F = 0.283  Sig = 0.922)   0.05  
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 21    

 

  N Mean S.D. F Sig. 
 

 /  7 3.629 0.496 0.200 0.962 

 /  73 3.507 0.452   

 14 3.543 0.505     

 27 3.578 0.491     

 /  /  10 3.480 0.583     

 /  2 3.400 0.566     

 

 133 3.528 0.472     

 

 /  7 3.657 0.650 0.449 0.813 

 /  73 3.425 0.502   

 14 3.429 0.508     

 27 3.548 0.609     

 /  /  10 3.420 0.437     

 /  2 3.600 0.849     

 

 133 3.465 0.528     

 

 /  7 3.600 0.730 0.176 0.971 

 /  73 3.693 0.616   

 14 3.786 0.681     

 27 3.630 0.594     

 /  /  10 3.620 0.592     

 /  2 3.800 1.131     

 

 133 3.681 0.618     

 

 

 

 

 



 75 

 

 21 ( ) 

 

  N Mean S.D. F Sig. 
 

 /  7 3.371 0.390 1.586 0.169 

 /  73 3.896 0.673   

 14 3.986 0.734     

 27 4.044 0.626     

 /  /  10 3.680 0.598     

 /  2 3.500 0.707     

 

 133 3.886 0.662     

 

 /  7 3.564 0.267 0.475 0.794 

 /  73 3.630 0.324   

 14 3.686 0.332     

 27 3.700 0.334     

 /  /  10 3.550 0.350     

 /  2 3.575 0.813     

 

 

 133 3.640 0.330     

 

 

  21  

      

  

 (F = 0.475  Sig = 0.794)   (F = 2.000  

Sig = 0.962)   (F = 0.449  Sig = 0.813) 

 (F = 0.176  Sig = 0.971)   (F = 1.586  Sig = 

0.169)   0.05  
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 22   

 

 

 
 

 
N Mean S.D. F Sig. 

 

1-2  86 3.509 0.498 0.627 0.599 

3-5  23 3.478 0.385   

6-8  15 3.667 0.476   

 8  9 3.600 0.424   

 

 133 3.528 0.472   

 

1-2  86 3.456 0.543 0.514 0.673 

3-5  23 3.400 0.549   

6-8  15 3.613 0.463   

 8  9 3.467 0.447   

 

 133 3.465 0.528   

 

1-2  86 3.640 0.606 0.437 0.727 

3-5  23 3.800 0.688   

6-8  15 3.707 0.613   

 8  9 3.733 0.616   

 

 133 3.681 0.618   

 

1-2  86 3.888 0.613 0.363 0.780 

3-5  23 3.835 0.774   

6-8  15 3.827 0.736   

 8  9 4.089 0.762   

 

 133 3.886 0.662   

 

1-2  86 3.623 0.340 0.449 0.718 

3-5  23 3.628 0.365   

6-8  15 3.703 0.216   

 8  9 3.722 0.307   

 

 

 133 3.640 0.330   

 



 77 

  22  

    

    

  (F = 0.449  Sig = 

0.718)   (F = 0.627  Sig = 0.599)  

 (F = 0.514  Sig = 0.673)  (F = 0.437  Sig = 0.727)  

 (F = 0.363  Sig = 0.780)  

 0.05  

 

 23   

 

 

 
 

 
N Mean S.D. F Sig. 

 

1-2  51 3.541 0.497 0.701 0.553 

3-5  72 3.525 0.473   

6-8  7 3.343 0.276   

 8  3 3.800 0.346   

 

 133 3.528 0.472   

 

1-2  51 3.447 0.529 0.104 0.958 

3-5  72 3.467 0.545   

6-8  7 3.514 0.414   

 8  3 3.600 0.529   

 

 133 3.465 0.528   

 

1-2  51 3.824 0.607 1.724 0.165 

3-5  72 3.572 0.602   

6-8  7 3.771 0.706   

 8  3 3.667 0.833   

 

 133 3.681 0.618   

 



 78 

 23 ( ) 

 

 
 

 
N Mean S.D. F Sig. 

 

1-2  51 3.925 0.641 0.723 0.540 

3-5  72 3.825 0.645     

6-8  7 4.171 0.941     

 8  3 4.000 0.872     

 

 133 3.886 0.662     

 

1-2  51 3.684 0.310 0.935 0.426 

3-5  72 3.597 0.348     

6-8  7 3.700 0.284     

 8  3 3.767 0.275     

 

 

 133 3.640 0.330     

 

 

  23  

   

    

  (F = 0.935  Sig = 

0.426)   (F = 0.701  Sig = 0.553)  

 (F = 0.104  Sig = 0.958)  (F = 1.724  Sig = 0.165)  

 (F = 0.723  Sig = 0.540)  

 0.05  
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 24   

 

 

  N Mean S.D. F Sig. 
 

 1,000  55 3.491 0.437 1.767 0.157 

1,000-2,000  63 3.603 0.484     

2,001-3,000  9 3.244 0.527     

 3,000  6 3.500 0.486     

 

 133 3.528 0.472     

 

 1,000  55 3.462 0.536 1.810 0.149 

1,000-2,000  63 3.533 0.502     

2,001-3,000  9 3.222 0.552     

 3,000  6 3.133 0.589     

 

 133 3.465 0.528     

 

 1,000  55 3.684 0.644 0.003 1.000 

1,000-2,000  63 3.683 0.587     

2,001-3,000  9 3.667 0.707     

 3,000  6 3.667 0.745     

 

 133 3.681 0.618     

 

 1,000  55 3.858 0.674 0.244 0.865 

1,000-2,000  63 3.905 0.636     

2,001-3,000  9 3.800 0.714     

 3,000  6 4.067 0.873     

 

 133 3.886 0.662     

 

 1,000  55 3.624 0.360 1.093 0.355 

1,000-2,000  63 3.681 0.277     

2,001-3,000  9 3.483 0.368     

 3,000  6 3.592 0.478     

 

 

 133 3.640 0.330     
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  24  

   

    

 (F = 1.093  Sig = 0.355) 

 (F = 1.767  Sig = 0.157)   (F = 1.810 

 Sig = 0.149)  (F = 0.003  Sig = 1.000) 

 (F = 0.244  Sig = 0.865)   0.05  

 

 25   

 

 

  N Mean S.D. F Sig. 
 

 1,000  30 3.547 0.439 0.840 0.474 

1,000-2,000  77 3.564 0.478     

2,001-3,000  18 3.422 0.485     

 3,000  8 3.350 0.521     

 

 133 3.528 0.472     

 

 1,000  30 3.440 0.524 1.576 0.198 

1,000-2,000  77 3.517 0.531     

2,001-3,000  18 3.444 0.497     

 3,000  8 3.100 0.513     

 

 133 3.465 0.528     

 

 1,000  30 3.793 0.611 0.556 0.645 

1,000-2,000  77 3.631 0.603     

2,001-3,000  18 3.733 0.689     

 3,000  8 3.625 0.688     

 

 133 3.681 0.618     
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 25 ( ) 

 

  N Mean S.D. F Sig. 
 

 1,000  30 3.867 0.736 0.248 0.863 

1,000-2,000  77 3.894 0.634     

2,001-3,000  18 3.811 0.663     

 3,000  8 4.050 0.739     

 

 133 3.886 0.662     

 

 1,000  30 3.662 0.306 0.435 0.729 

1,000-2,000  77 3.651 0.330     

2,001-3,000  18 3.603 0.329     

 3,000  8 3.531 0.440     

 

 

 133 3.640 0.330     

 

 

  25  

    

    

 (F = 0.435  Sig = 0.729) 

 (F = 0.840  Sig = 0.474)   (F = 1.576 

 Sig = 0.198)  (F = 0.556  Sig = 0.645)  

 (F = 0.248  Sig = 0.863)   0.05  

 

 

 

 

 

 

 

 



 82 

 26   

/  

 

 /  N Mean S.D. F Sig. 
 

9.00-10.00 . 17 3.435 0.511 0.635 0.673 

10.00-11.00  . 38 3.505 0.469     

11.00-12.00 . 25 3.648 0.463     

12.00-13.00 . 28 3.564 0.425     

13.00-14.00 . 15 3.427 0.565     

14.00-15.00 . 10 3.52 0.454     

 

 133 3.528 0.472     

 

9.00-10.00 . 17 3.459 0.386 0.16 0.977 

10.00-11.00  . 38 3.463 0.546     

11.00-12.00 . 25 3.536 0.574     

12.00-13.00 . 28 3.407 0.518     

13.00-14.00 . 15 3.48 0.56     

14.00-15.00 . 10 3.44 0.631     

 

 133 3.465 0.528     

 

9.00-10.00 . 17 3.635 0.571 1.00 0.42 

10.00-11.00  . 38 3.616 0.621     

11.00-12.00 . 25 3.816 0.571     

12.00-13.00 . 28 3.821 0.7     

13.00-14.00 . 15 3.56 0.61     

14.00-15.00 . 10 3.46 0.558     

 

 133 3.681 0.618     
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 26 ( ) 

 

 /  N Mean S.D. F Sig. 
 

9.00-10.00 . 17 3.824 0.655 0.912 0.476 

10.00-11.00  . 38 3.821 0.656     

11.00-12.00 . 25 4.088 0.627     

12.00-13.00 . 28 3.929 0.708     

13.00-14.00 . 15 3.88 0.604     

14.00-15.00 . 10 3.62 0.745     

 

 133 3.886 0.662     

 

9.00-10.00 . 17 3.588 0.308 1.492 0.197 

10.00-11.00  . 38 3.601 0.332     

11.00-12.00 . 25 3.772 0.216     

12.00-13.00 . 28 3.68 0.359     

13.00-14.00 . 15 3.587 0.369     

14.00-15.00 . 10 3.51 0.401     

 

 

 133 3.64 0.33     

 

 

  26  

  /  

   /  

 (F = 1.492  Sig = 0.197)  

 (F = 0.635  Sig = 0.673)   (F = 0.160 

 Sig = 0.977)  (F = 1.000  Sig = 0.420)  

 (F = 0.912  Sig = 0.476)   0.05 
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 6  

 

  

  

 

 27  

  

 

 B Std. Error Beta t Sig. 

( ) 3.116 0.441   7.066 0.000 

 0.085 0.136 0.059 0.622 0.535 

 0.015 0.052 0.030 0.283 0.777 

 -0.020 0.029 -0.062 -0.682 0.496 

 0.188 0.065 0.268 2.918 0.004* 

 -0.016 0.043 -0.035 -0.366 0.715 

 0.012 0.045 0.027 0.269 0.788 

 -0.003 0.052 -0.005 -0.049 0.961 

 0.029 0.076 0.036 0.374 0.709 

 -0.073 0.078 -0.107 -0.935 0.352 

 0.000 0.081 0.000 0.004 0.997 

/   -0.010 0.033 -0.026 -0.290 0.773 

 *  0.05 
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  27     (Sig=0.004) 

 

  0.05  

  

    =  + ß1X1 + ß2X2+.......... ßnXn 

  = 3.116 + 0.268 X1 

  

   =    

 X1 =   
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 5 

 

   

 

     

  

  

 

      133  

 

 

 

 1.   31-40   33.83 

/   42.11   

59.40  5,001-10,000   60.90 /

  54.89  

 1-2    64.66  

  3-5    54.14  

 1,000-2,000   47.37   

1,000-2,000   57.89 /  /

10.00-11.00 .  28.57 

 2.   

    

(Cognitive)    (Affective)   (Behavioral) 
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   (Affective)    

  

     

  

    (Cognitive)   

   

     

    

   (Behavioral )   

  

    

   

 3.  

   

     

   

    

    

  

        

   

    

  

 -     
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   / /  

    

 4.   

   

      

 

     

 

  

  

 SMS  

    

  

   

   ATM 

  

     

  

   

  

  

     

 

    

    

 5.  

   

      
 

 0.05  
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 0.05  

     

  
 0.05  

     

  
 0.05  

     

  
 0.05  

      
 

 0.05  

     

  
 0.05  

     

  
 0.05  

     

  
 0.05  

     

  
 0.05  

     /

  
 0.05  
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 1.    

    31-40   

/  5,001-10,000  

  (2550)   ( ) 

  

  25-35     

  15,001-25,000  

    (2546) 

     

  ( )   

    ( )  

 25-34    11,800-17,099  

  

 2.    

   (2549)    ( ) 

    ( ) 

    (2542)  

  ( )  

   

 3.  

      

  
 0.05    (2546) 

    

  ( )    

    ( )  
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0.05    (2546)   

    ( ) 

     

  ( )  

     
  

0.05    (2546)   

    ( ) 

    

   ( )  

    

  
 0.05    (2546)  

     ( ) 

  

    ( )  

    

  
 0.05    (2546)  

     ( ) 

  

    ( )  

     
  

0.05    (2546)   

    ( ) 

    

  ( )  
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 1.  

  

  1.1  

         

   

 

   

     

  

 

 

  1.2   

     

 

    

-       

 

   

/  

 

  1.3  

     

   

   

 / /   
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 2.  

    

  2.1     

   

    

  

 

 SMS 

 SMS 

 

 

  2.2    

   

   

 

  

  ATM  

 ATM  

 ATM   

 ATM  

  2.3  
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 “     ” 

 

  

    

 

 5   

  1  

  2   

 

  3 

  

  4                   

  5 
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 1  

   (  )   

 

1.  

  (   )  (   )  

 

2.  

  (   )  20  (   ) 21 – 30  

  (   ) 31 – 40  (   ) 41– 50   

  (   ) 51 – 60   (   ) 61  

 

3.  

  (   )  (   )   

  (   )  (   ) / . 

  (   ) .  (   )  

  (   )  

 

4.  

  (   )  (   )  /  

  (   )  /  /  (   )   ............................ 

 

5.  

  (   )  5,000                           (   ) 5,001 – 10,000  

  (   ) 10,001 – 15,000  (   ) 15,001 – 20,000  

  (   ) 20,001-25,000  (   )  25,001   
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6.  

  (   )  /  (   )  /  

  (   )  /  (   )   

  (   )  (   )  /  /     

  (   )  /  (   )   ............................  

 

7.     

  (   ) 1-2  (   ) 3-5  

  (   ) 6-8  (   )  8  

 

8.     

  (   ) 1-2  (   ) 3-5  

  (   ) 6-8  (   )  8  

 

9.  

   (   )  1,000  (   ) 1,000 – 2,000  

  (   ) 2,001 – 3,000  (   )  3,000  

 

10.  

   (   )  1,000  (   ) 1,000 – 2,000  

  (   ) 2,001 – 3,000  (   )  3,000  

 

11. /   

  (   ) 9.00-10.00 . (   ) 10.00-11.00  . 

  (   ) 11.00-12.00 . (   ) 12.00-13.00 .    

   (   ) 13.00-14.00 . (   ) 14.00-15.00 .    
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 2   

     

 5 =  4 =  3 =  2 =  1 =            

 

  

 (Affective)  

12.  5 4 3 2 1 

13.  5 4 3 2 1 

14.  5 4 3 2 1 

15.  5 4 3 2 1 

16.  5 4 3 2 1 

  (Cognitive)  

17.  5 4 3 2 1 

18.  5 4 3 2 1 

19.  

 
5 4 3 2 1 

20.  5 4 3 2 1 

21.  5 4 3 2 1 

 (Behavioral )  

22.  5 4 3 2 1 

23.  5 4 3 2 1 

24.  5 4 3 2 1 

25.  5 4 3 2 1 

26.  5 4 3 2 1 
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 3   

     

 5 =  4 =  3 =  2 =  1 =            

 

  

  

27.  5 4 3 2 1 

28.    5 4 3 2 1 

29.      5 4 3 2 1 

30.     5 4 3 2 1 

31.    5 4 3 2 1 

   

32. -   5 4 3 2 1 

33.  5 4 3 2 1 

34.   5 4 3 2 1 

  

35.  5 4 3 2 1 

36.    5 4 3 2 1 

37.  5 4 3 2 1 

38.  5 4 3 2 1 

39. / /    5 4 3 2 1 
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 4                   

     

 5 =  4 =  3 =  2 =  1 =            

 

  

 (Perceptual Component)  

40.  5 4 3 2 1 

41.  SMEs 

   

 

5 4 3 2 1 

42.  

 
5 4 3 2 1 

43.   -  5 4 3 2 1 

44.  SMS  5 4 3 2 1 

 (Knowledge Component)  

45.  5 4 3 2 1 

46.  5 4 3 2 1 

47.  ATM   

      
5 4 3 2 1 

48. 

 
5 4 3 2 1 

49.   

    

 

5 4 3 2 1 

 (Affective Component)  

50.  5 4 3 2 1 

51.  5 4 3 2 1 

52.  5 4 3 2 1 

53.  5 4 3 2 1 

54.  5 4 3 2 1 
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 (Behavioral Component)      

55.  5 4 3 2 1 

56.  5 4 3 2 1 

57.  5 4 3 2 1 

58.  5 4 3 2 1 

59.  5 4 3 2 1 

 

 5  

............................................................................................................................................................. 

............................................................................................................................................................. 

............................................................................................................................................................. 

............................................................................................................................................................. 

............................................................................................................................................................. 

............................................................................................................................................................. 

............................................................................................................................................................. 
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  (Reliability) 

  0.8835 

 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

 

 Scale Scale Corrected  

 Mean Variance Item- Alpha 

 if Item if Item Total if Item 

 Deleted Deleted Correlation Deleted 

Q12 49.3333 54.9195 .2592 .8860 

Q13 49.3333 55.1264 .2359 .8867 

Q14 49.5333 54.5333 .2412 .8877 

Q15 49.4667 50.8782 .5343 .8766 

Q16 49.4333 51.0126 .5661 .8754 

Q17 49.3333 53.6092 .3362 .8841 

Q18 49.9333 49.9954 .5189 .8776 

Q19 49.9333 50.8920 .5678 .8753 

Q20 49.5667 45.7023 .8027 .8626 

Q21 49.5667 45.9092 .8192 .8619 

Q22 49.5333 46.5333 .7694 .8647 

Q23 49.4333 53.3575 .3394 .8843 

Q24 49.7667 50.2540 .6268 .8728 

Q25 49.7667 47.4264 .7316 .8669 

Q26 49.9333 49.2368 .6119 .8730 

 

Reliability Coefficients 

N of Cases = 30.0 N of Items = 15 

Alpha = .8835 



109 

  (Reliability) 

  0.8893 

 

 R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

 

 Scale Scale Corrected  

 Mean Variance Item- Alpha 

 if Item if Item Total if Item 

 Deleted Deleted Correlation Deleted 

Q27 43.6333 42.3092 .4982 .8856 

Q28 42.6333 47.6885 .0945 .8993 

Q29 42.7000 43.4586 .5224 .8839 

Q30 42.8000 41.6138 .6360 .8784 

Q31 43.1000 41.8172 .6015 .8801 

Q32 42.9667 41.1368 .7284 .8743 

Q33 43.1333 39.9126 .7558 .8719 

Q34 42.8333 41.5920 .6691 .8770 

Q35 42.9333 43.3057 .5000 .8849 

Q36 43.0000 40.6897 .6147 .8795 

Q37 43.0667 41.0989 .6035 .8800 

Q38 43.1000 40.7828 .6017 .8803 

Q39 43.3000 40.9069 .6786 .8761 

 

Reliability Coefficients 

N of Cases = 30.0 N of Items = 13 

Alpha = .8893 
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  (Reliability)  

 0.8387 

 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

 

 Scale Scale Corrected  

 Mean Variance Item- Alpha 

 if Item if Item Total if Item 

 Deleted Deleted Correlation Deleted 

Q40 69.6000 59.5586 .2925 .8364 

Q41 69.6000 59.0759 .3096 .8358 

Q42 69.7000 56.0793 .5102 .8275 

Q43 69.6667 55.4713 .5362 .8261 

Q44 69.7667 53.7023 .6395 .8205 

Q45 69.5667 56.5299 .5033 .8281 

Q46 70.1333 57.7747 .2525 .8409 

Q47 70.1333 58.3264 .2980 .8367 

Q48 69.7000 58.9069 .2352 .8397 

Q49 69.9333 57.8575 .2951 .8375 

Q50 69.6667 54.2299 .6100 .8222 

Q51 69.7667 54.1161 .5441 .8250 

Q52 69.5667 56.0471 .4481 .8301 

Q53 69.7000 59.3897 .2125 .8402 

Q54 69.5667 56.9437 .4631 .8298 

Q55 69.5667 55.8402 .5299 .8266 

Q56 69.6333 55.8264 .5119 .8272 

Q57 69.7333 56.6851 .4850 .8288 
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 Scale Scale Corrected  

 Mean Variance Item- Alpha 

 if Item if Item Total if Item 

 Deleted Deleted Correlation Deleted 

Q58 69.4667 56.5333 .3648 .8345 

Q59 69.5000 57.8448 .3154 .8362 

Q59 69.5000 57.8448 .3154 .8362 

 

Reliability Coefficients 

N of Cases = 30.0 N of Items = 20 

Alpha = .8387 
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 (Reliability)  0.9357 

 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

 

 Scale Scale Corrected  

 Mean Variance Item- Alpha 

 if Item if Item Total if Item 

 Deleted Deleted Correlation Deleted 

Q12 169.3000 370.6310 .2283 .9358 

Q13 169.3000 369.5276 .2757 .9355 

Q14 169.5000 363.1552 .4599 .9344 

Q15 169.4333 357.1506 .6125 .9333 

Q16 169.4000 355.9724 .7011 .9328 

Q17 169.3000 363.3897 .4578 .9345 

Q18 169.9000 358.3000 .4917 .9342 

Q19 169.9000 359.6793 .5580 .9338 

Q20 169.5333 352.8782 .5946 .9333 

Q21 169.5333 353.0161 .6139 .9331 

Q22 169.5000 351.1552 .6688 .9327 

Q23 169.4000 372.2483 .1230 .9367 

Q24 169.7333 364.4092 .3895 .9349 

Q25 169.7333 355.9264 .5593. 9336 

Q26 169.9000 359.6103 .4750 .9343 

Q27 170.1333 357.2230 .5456 .9338 

Q28 169.1333 377.2920 .0545 .9373 

Q29 169.2000 364.2345 .4279 .9346 

Q30 169.3000 360.2172 .5073 .9341 

Q31 169.6000 358.5241 .5530 .9337 

Q32 169.4667 356.7402 .6591 .9330 

Q33 169.6333 357.2747 .5643 .9336 

Q34 169.3333 360.4368 .5218 .9340 
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 Scale Scale Corrected  

 Mean Variance Item- Alpha 

 if Item if Item Total if Item 

 Deleted Deleted Correlation Deleted 

Q35 169.4333 367.4954 .2855 .9356 

Q36 169.5000 351.0862 .6989 .9324 

Q37 169.5667 351.7023 .7071 .9324 

Q38 169.6000 351.0069 .6968 .9325 

Q39 169.8000 354.4414 .6738 .9328 

Q40 169.3333 370.7126 .2437 .9357 

Q41 169.3333 369.8161 .2559 .9356 

Q42 169.4333 362.9437 .4449 .9345 

Q43 169.4000 357.0069 .6240 .9332 

Q44 169.5000 356.6724 .5873 .9334 

Q45 169.3000 363.4586 .4552 .9345 

Q46 169.8667 358.3264 .4649 .9345 

Q47 169.8667 359.4989 .5545 .9338 

Q48 169.4333 364.3230 .3723 .9351 

Q49 169.6667 366.4368 .2798 .9358 

Q50 169.4000 360.7310 .4700 .9344 

Q51 169.5000 355.7759 .5609 .9336 

Q52 169.3000 361.1138 .4517 .9345 

Q53 169.4333 367.2195 .2951 .9355 

Q54 169.3000 364.7690 .4064 .9348 

Q55 169.3000 362.1483 .4709 .9344 

Q56 169.3667 361.8264 .4664 .9344 

Q57 169.4667 367.4989 .3033 .9354 

Q58 169.2000 368.9931 .1840 .9367 

Q59 169.2333 370.5299 .1638 .9366 

 

Reliability Coefficients 

N of Cases = 30.0 N of Items = 48 

Alpha = .9357 
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