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This research had the purpose for studying factors affecting to the image of the
government saving bank, Don Tum branch, Nakorn Pathom province by using the

guestionnaires as a tool for collecti ata from customers who come to use the services
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the individual factors found that there was a different thing which was the marriage status.

When clarifying the marriage status in each couple found that the marriage status group/
cohabits and the widows/ divorces/ separated had more the opinion of the image of the

government saving bank in the knowledge elements than the single group.
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anuesuvemuuaeuan  (Reliability) Meardvinuadivesduliusnmsne

smseanay mnu 0.8835

RELIABILITY ANALYSIS - SCALE (ALPHA)

|tem-total Statistics

le

Corrected

Alpha

if Item

Deleted
012 8860
0l 8867
0L 8877
0l 8766
0l 8754
QL7 8841
018 8776
019 8753
020 . . 8626
Q21 495667 8192 8619

> 0 495333 45333 Foo— —g

gAANUIMEENANUY 3 ZmMUUSIRINOS |
024 197667 50.2540 6268 8728
Q25 497667 47.4264 7316 8669
026 49,9333 49.2368 6119 8730

Reliability Coefficients

N of Cases = 30.0 N of Items =15

Alpha = 8835
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anansesiuvesuuaeuam (Reliability) herfuiadadunnuiiawelovesdin

l¥usmsnesimiseanan tmnu 0.8893

RELIABILITY ANALYSIS - SCALE (ALPHA)

|tem-total Statistics

le

Corrected

Alpha
if Item
Deleted
Q27 8856
02 8993
Q2 8839
03 8784
03 8801
032 8743
033 8719
034 8770
035 . 8849
036 43,0000 5807 6147 8795
> BT——L430667 410989 R %
dRAITUIDEINANY Y BemUUSIUIRINOS |
039 13,3000 10,9069 6786 8761
Reliahility Coefficients
N of Cases = 30.0 N of ltems = 13

Alpha = 8893
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anudesiuveanuuaeuan (Reliability) herfumwdnusivessuimsesndu

iy 0.8387

RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics

Scale ale Corrected
|tem- Alpha
otal if Item

Correfation Deleted
\)2%25 8364
3096 8358
r
100 8275
(& 8261

) "‘?9 ) @95 8205
1 .’:@ 6 ‘6\'5 : 8281
S

V

26956 65200,

Q6 753%775 8409
Q47 0.1333 3064 2980 8367
048 —;:'-.- 235 8307
Q4——149.0333 57,8575 L === K

A TUIMFNTINY R ZueTUUSIRUNOS | g
Q51 69,7667 54 1161 5441 8250
052 69,5667 56,0471 4481 8301
053 69,7000 50,3897 2105 8402
Q54 69,5667 56,9437 4631 8298
Q55 69,5667 55,8402 5299 8266
Q56 69,6333 55,8264 5119 81

Qo7 69.7333 56.6851 4850 8288
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Scale Scale Corrected
Mean Variance |tem- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
Q58 69.4667 56.5333 3648 8345
Q59 69.5000 57.8448 3154 8362
=57-8448 8362

WaITUIIUNGANWN ScauUSnuryI6ns




audeiiuvesuvaeueu (Reliability) Wentiu 0.9357

RELIABILITY ANALYSIS - SCALE (ALPHA)

|tem-total Statistics

112

Scale Scale Corrected

|tem- Alpha
if ltem
Deleted
Q12 9358
Q13 9355
Q14 9344
Q1 9333
Ql 9328
QLY 9345
Q1 9342
Q19 1 £309678 9338
Q20 {35787 9333
Q21 . W 6139 9331
Q22 69,5000 1552 6688 9327
03 1230 9367
> ——1 169.7333 364.4092 389 93

BraauBERI AN UUSERInS |9
Q26 169.9000 359.6103 4750 9343
Q27 170.1333 357.2230 5456 9338
Q28 169.1333 377.2920 0545 9373
Q29 169.2000 364.2345 4219 9346
Q30 169.3000 360.2172 5073 9341
Q31 169.6000 3585241 5530 9337
Q32 169.4667 356.7402 6591 9330
Q33 169.6333 357.2747 5643 9336
Q34 169.3333 360.4368 5218 9340
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Scale Scale Corrected

Mean Variance |tem- Alpha

If Item if Item Total If Item

Deleted Deleted Correlation Deleted
Q35 169.4333 367.4954 2855 9356
Q36 169.5000 351.0862 6989 9324
Q37 169.5667 351.7023 7071 9324
038 51:0069 9325
Q39 9328
Q40 9357
Q41 9356
Q42 9345
Q4 9332
Q4 9334
Qd% 9345
Q46 9345
Q47 9338
Q48 9351
Q49 9358
Q50 | . 9344
Q51 5066 7759 . 9336
Q52 169.3000 361.113 AR]7 9345

> @3 _TeA33m . 36r21%. B i 43<

qea/ A TUORE AN 3 5peTUUSTURNOIS  |—garg
Q55 169.3000 362.1483 4709 9344
Q56 169.3667 361.8264 4664 9344
Q57 169.4667 367.4989 3033 9354
Q58 169.2000 368.9931 1840 9367
Q59 169.2333 3705299 1638 9366

Reliability Coefficients
N of Cases = 30.0 N of Items = 48
Alpha = 9357
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