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52602713 : MAJOR : ENTREPRENEURSHIP 
KEY WORD : FACTORS  AFFECTING  CONSUMER DECISION TO USE A CREDIT CARD / 

CREDIT CARD USAGE BEHAVIOR / MARKETING MIX 
NONGNUCH  UDOMYAT :  A  COMPARATIVE  STUDY  OF  FACTORS  AFFECTING  

CONSUMER  DECISION  TO  USE  A  CREDIT  CARD  AS  MEANS  OF  PAYMENT  FOR  
GOODS  AND  SERVICES : A  CASE  STUDY  OF  THE  NOTE  PRINTING  WORKS, 
BANKNOTE  MANAGEMENT  GROUP, BANK  OF  THAILAND. INDEPENDENT STUDY 
ADVISOR  :  ASST.PROF.PRASOBCHAI   PHASUNON.  107 pp.

The objectives of this research were 1) to compare factors that influenced 
customer decision to use credit cards as medium of payment and 2) to investigate credit card 
usage behavior. The sample consisted of 260 employees who worked for the Banknote 
Management Group, Bank of Thailand located in Khun Kaew Sub-district, Nakhon Chai Si 
District, Nakhon Pathom Province. Each employee held at least one credit card. A survey 
procedure was employed to collect the data. The sampling method utilized was quota 
sampling. A rating-scale questionnaire was used as the research instrument. The data were 
analyzed using percentage, mean, t - test, and F - test. 

 The findings indicated that 
 1.  Employees of the Banknote Management Group placed high importance on 
overall marketing mix. To explain, the importance of 6 elements was found to be at high level 
whereas that of 1 element was found to be at medium level. For the marketing-mix element 
“Promotion”, the highest level of importance was placed on a waiver of activation/admission 
and annual fees was at the highest level of importance. For “People”, the highest level of 
importance was placed on the attentiveness and service mind of credit card staff, For 
“Process”, the highest level of importance was placed on customer data protection system. 
For “Physical Environment”, the highest level of importance was placed on state-of-the-art 
technologies and equipment. For “Price”, the highest level of importance was placed on fee 
waiver programs offered by stores. For “Product”, the highest level of importance was placed 
on creditability and reputation of card issuing companies, and for “Place”, the highest level of 
importance was placed on easy access to bill payment points. 
 2.  Most employees had 1-2 credit cards in possession. The number of credit 
cards in regular use was 1-2. The maximum credit limit of credit cards in regular use was 
50,000-100,000 baht. Each card was used approximately 1-5 times per month. The monthly 
expense via credit card was 5,000-10,000 baht. Paying the full amount of the bill in cash was 
preferred. Credit cards were often used at department stores/shops. The credit card is often 
used for the purchase of consumer goods.
 3.   Different factors comprising gender, marital status, educational level, number 
of family members, and credit card debt settlement behavior had different effects on credit 
card usage decision at 0.05 level of significance. Different factors including age, monthly 
income, number of credit cards in possession, number of credit cards in regular use, 
maximum credit limit of most used credit card, usage frequency, monthly credit use, bill 
payment method had no effects on credit card usage decision at 0.05 level of significance. 
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11.59 

13.70 

9.75 

8.04 

5.93 

0.13 

 759 100.00 

*  1  
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  17 

   236   31.09 

     150   19.76 

  104   13.70    

   88   11.59 

  74   9.75   61  

 8.04      45   5.93  

 1   0.13 

 

 3  

 

   260  

    

    

 

 18   

 ( ) 
 (S.D.) 

 

 3.99 0.73  

 3.92 0.80  

 3.86 0.76  

 3.77 0.77  

 3.58 0.79  

 3.57 0.55  

 3.25 0.66  

 3.71 0.55  

 

 



 45 

  18  

 ( = 3.71  S.D. = 0.55) 

 ( = 3.99  S.D. = 0.73)    

(  =  3.92  S.D. = 0.80)  (  = 3.86  S.D. = 0.76) 

 (  =  3.77  S.D. = 0.77)  (  =  3.58 

 S.D. = 0.79)  (  =  3.57  S.D. = 0.55)  

 (  =  3.25  S.D. = 0.66) 

 

 19     

 

 ( ) 

 

 

 

 

 

 
 S.D. 

 

 

 

2 

(0.77) 

1 

(0.38) 

45 

(17.31) 

124 

(47.69) 

88 

(33.85) 

4.13 0.76  

       

 

 

3 

(1.15) 

9 

(3.46) 

54 

(20.77) 

125 

(48.08) 

69 

(26.54) 

3.95 0.85  

 

1 

(0.38) 

13 

(5.00) 

53 

(20.38) 

135 

(51.92) 

58 

(22.31) 

3.91 0.81  

  

  

 

14 

(5.38) 

42 

(16.15) 

100 

(38.46) 

86 

(33.08) 

18 

(6.92) 

3.20 0.97 

 

  

37 

(14.23) 

55 

(21.15) 

128 

(49.23) 

36 

(13.85) 

4 

(1.54) 

2.67 0.94 

 

 

  19   

 

  (  = 4.13  S.D. = 0.76)      
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    (  = 3.95  S.D. = 0.85) 

  (  = 3.91  S.D. = 0.81) 

      (  = 3.20  S.D. = 

0.97)   (  =  2.67  S.D. = 0.94) 

 

 20     

 

 ( ) 
 

 

 

 

 

 
 S.D. 

 

 

 

5 

(1.9) 

10 

(3.8) 

47 

(18.1) 

83 

(31.9) 

115 

(44.2) 

4.13 0.97  

 

8 

(3.1) 

16 

(6.2) 

51 

(19.6) 

78 

(30.0) 

107 

(41.2) 

4.00 1.07  

 

16 

(6.2) 

36 

(13.8) 

81 

(31.2) 

78 

(30.0) 

49 

(18.8) 

3.42 1.13  

 

22 

(8.5) 

32 

(12.3) 

89 

(34.2) 

78 

(30.0) 

39 

(15.0) 

3.31 1.13 

 

 

34 

(53) 

53 

(20.4) 

70 

(26.9) 

69 

(26.5) 

34 

(13.1) 

3.06 1.23 

 

 

  20    

 

  (  =  4.13  S.D. = 0.97)  

  (  = 4.00  S.D. = 1.07) 

  (  =  3.42  S.D. = 1.13) 

  (  =  3.31  S.D. = 1.13) 

  (  =  3.06  S.D. = 1.23) 
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 21     

 

 ( ) 
 

 

 

 

 

 
 S.D. 

 

 

 

4 

(1.5) 

10 

(3.8) 

49 

(18.8) 

124 

(47.7) 

73 

(28.1) 

3.97 0.87  

 

3 

(1.2) 

6 

(2.3) 

61 

(23.5) 

121 

(46.5) 

69 

(26.5) 

3.95 0.83  

 

20 

(7.7) 

39 

(15.0) 

103 

(39.6) 

81 

(31.2) 

17 

(6.5) 

3.14 1.01 

 

 

42 

(16.2) 

63 

(24.2) 

108 

(41.5) 

39 

(15.0) 

8 

(3.1) 

2.65 1.02 

 

 

47 

(18.1) 

73 

(28.1) 

100 

(38.5) 

34 

(13.1) 

6 

(2.3) 

2.53 1.01  

 

  21   

 

  (  =  3.97  S.D. = 0.87)  

  (  =  3.95  S.D. = 0.83) 

  (  =  3.14  S.D. = 1.01) 

  (  =  2.65  S.D. = 1.02) 

  (  =  2.53  S.D. = 1.01) 
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 22     

 

 ( ) 
 

 

 

 

 

 
 S.D. 

 

 

 

3 

(1.2) 

8 

(3.1) 

 23 

(8.8) 

63 

(24.2) 

163 

(62.7) 

4.44 0.87 

 

 

1 

(0.4) 

10 

(3.8) 

52 

(20.0) 

87 

(33.5) 

110 

(42.3) 

4.13 0.90  

 

2 

(0.8) 

11 

(4.2) 

53 

(20.4) 

84 

(32.3) 

110 

(42.3) 

4.11 0.93  

 0% 

 

6 

(2.3) 

15 

(5.8) 

50 

(19.2) 

81 

(31.2) 

108 

(41.5) 

4.04 1.02  

 

 

 

15 

(5.8) 

42 

(16.2) 

103 

(39.6) 

73 

(28.1) 

 

27 

(10.4) 

3.21 1.02 

 

 

  22   

  

 (  =  4.44  S.D. = 0.87)  

  (  =  4.13  S.D. = 0.90) 

  (  =  4.11  S.D. = 0.93)  0% 

  (  =  4.04  S.D. = 1.02) 

          

(  =  3.21  S.D. = 1.02) 
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 23     

 

 ( ) 
 

 

 

 

 

 
 S.D. 

 

 

 

3 

(1.2) 

11 

(4.2) 

48 

(18.5) 

59 

(22.7) 

139 

(53.5) 

4.23 0.97 
 

/  

3 

(1.2) 

17 

(6.5) 

51 

(19.6) 

66 

(25.4) 

123 

(47.3) 

4.11 1.01  

 

6 

(2.3) 

16 

(6.2) 

71 

(27.3) 

100 

(38.5) 

67 

(25.8) 

3.79 0.72  

  

 

5 

(1.9) 

13 

(5.0) 

75 

(28.8) 

118 

(45.4) 

49 

(18.8) 

3.74 0.89  

 

9 

(3.5) 

30 

(11.5) 

102 

(39.2) 

83 

(31.9) 

36 

(13.8) 

3.41 0.98  

 

  23   

  

 (  =  4.23  S.D. = 0.97)  

/   (  =  4.11  S.D. = 1.01) 

  (  =  3.79  S.D. = 0.72)   

  (  =  3.74  S.D. = 0.89) 

  (  =  3.41  S.D. = 0.98) 

 

 

 

 

 

 



 50 

 24     

 

 ( ) 
 

 

 

 

 

 
 S.D. 

 

 

 

1 

(0.4) 

11 

(4.2) 

69 

(26.5) 

83 

31.9) 

96 

(36.9) 

4.01 0.91  

   

 

2 

(0.8) 

9 

(3.5) 

63 

(24.2) 

100 

(38.5) 

86 

(33.1) 

4.00 0.89  

   

2 

(0.8) 

7 

(2.7) 

73 

(28.1) 

90 

(34.6) 

88 

(33.8) 

3.98 0.89  

/

 

1 

(0.4) 

11 

(4.2) 

77 

(29.6) 

100 

(38.5) 

71 

(27.3) 

3.88 0.87  

 
2 

(0.8) 

9 

(3.5) 

103 

(39.6) 

84 

(32.3) 

62 

(23.8) 

3.75 0.89  

  

  24   

  

 (  =  4.01  S.D. = 0.91)   

 (  =  4.00  S.D. = 0.89)    

 (  =  3.98  S.D. = 0.89) /   (  =  

3.88  S.D. = 0.87)   (  =  3.75   S.D. = 

0.89) 
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 25     

 

 ( ) 
           

 
 

 

 

 

 
 S.D. 

 

 

    

 

2 

(0.8) 

10 

(3.8) 

77 

(29.6) 

94 

(36.2) 

77 

(29.6) 

3.90 0.90  

 

3 

(1.2) 

10 

(3.8) 

87 

(33.5) 

100 

(38.5) 

60 

(23.1) 

3.78 0.88  

 

2 

(0.8) 

8 

(3.1) 

110 

(42.3) 

102 

(39.2) 

38 

(14.6) 

3.64 0.80  

  

  25   

     

  (  =  3.90  S.D. = 0.90) 

   (  =  3.78  S.D. = 

0.88)   (  =  3.64        

S.D. = 0.80) 
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 4  

  

 26  t   

  

  S.D. t df 
Sig(2-

tailed) 

 

 

 

 

3.45 

3.66 

0.59 

0.51 
-3.118 208.211 0.002* 

 

 

 

 

3.50 

3.64 

0.70 

0.84 
-1.397 251.430 0.164 

 

 

 

 

3.22 

3.27 

0.69 

0.62 
-0.527 258.000 0.598 

 

 

 

 

3.89 

4.05 

0.75 

0.71 
-1.779 258.000 0.076 

 

 

 

 

3.75 

3.93 

0.75 

0.75 
-1.915 258.000 0.057 

 

 

 

 

3.81 

4.00 

0.75 

0.84 
-1.870 258.000 0.063 

  

 

3.69 

3.81 

0.73 

0.80 
-1.410 258.000 0.160 

 

 

 

 

3.62 

3.77 

0.52 

0.56 
-2.238 239.418 0.026* 

*  0.05 

  

  26 

  0.05  

    

   

  

0.05  

 0.05      
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 27  F 

  

 SS df MS F Sig. 

  1.959 3 0.653 2.176 0.091 

  76.823 256 0.300   

  78.782 259    

  2.071 3 0.690 1.108 0.346 

  159.488 256 0.623   

  161.559 259    

  3.278 3 1.093 2.589 0.053 

  108.051 256 0.422   

  111.329 259    

  2.841 3 0.947 1.797 0.148 

  134.959 256 0.527   

  137.801 259    

  3.025 3 1.008 1.784 0.151 

  144.710 256 0.565   

  147.735 259    

  1.166 3 0.389 .598 0.617 

  166.416 256 0.650   

  167.582 259    

  2.007 3 0.669 1.125 0.340 

  152.311 256 0.595   

  154.318 259    

  1.401 3 0.467 1.551 0.202 

  77.046 256 0.301   

  78.447 259    

*  0.05 

 

  27  

  

 0.05 
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 28  F 

  

 SS df MS F Sig. 

  0.398 2 0.199 0.652 0.522 

  78.385 257 0.305   

  78.782 259    

  0.232 2 0.116 0.185 0.831 

  161.327 257 0.628   

  161.559 259    

  3.259 2 1.629 3.875 0.022* 

  108.070 257 0.421   

  111.329 259    

  1.179 2 0.590 1.109 0.331 

  136.621 257 0.532   

  137.801 259    

  3.472 2 1.736 3.093 0.047* 

  144.263 257 0.561   

  147.735 259    

  1.280 2 0.640 0.989 0.373 

  166.301 257 0.647   

  167.582 259    

  1.376 2 0.688 1.157 0.316 

  152.941 257 0.595   

  154.318 259    

  1.341 2 0.670 2.235 0.109 

  77.106 257 0.300   

  78.447 259    

*  0.05 

 

  28 

  

 0.05     
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 0.05      

 

   0.05 

   

  

  LSD 

 29  30  

 

 29         

   LSD 

 

    /  

  3.28 0.000 -0.006 0.416* 

     

 3.28   0.422* 

     

/  2.86   0.000 

*  0.05 

 

  29 /  

 

   0.05 
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 30          

   LSD 

 

    /  

  3.87 0.000 -0.029 0.410* 

     

 3.90   0.440* 

     

/  3.46   0.000 

*  0.05 

 

  30 /  

 

   0.05 

  

 31  F 

  

 SS df MS F Sig. 

  0.466 3 0.155 0.508 0.677 

  78.316 256 0.306   

  78.782 259    

  2.547 3 0.849 1.367 0.253 

  159.011 256 0.621   

  161.559 259    

  2.582 3 0.861 2.026 0.111 

  108.747 256 0.425   

  111.329 259    

  5.112 3 1.704 3.288 0.021* 

  132.688 256 0.518   

  137.801 259    
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 31 ( ) 

 SS df MS F Sig. 

  5.334 3 1.778 3.197 0.024* 

  142.400 256 0.556   

  147.735 259    

  6.724 3 2.241 3.567 0.015* 

  160.858 256 0.628   

  167.582 259    

  4.896 3 1.632 2.796 0.041* 

  149.422 256 0.584   

  154.318 259    

  2.974 3 0.991 3.363 0.019* 

  75.472 256 0.295   

  78.447 259    

*  0.05 

 

  31 

 0.05 

    

 

     

   

  0.05 

   

  

   

 LSD  32 – 36  
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 32  

  LSD  

  
 

  
 

 3.55 0.000 0.038 -0.149 -0.318 

      

 3.51   -0.187 -0.355* 

      

 3.70    -0.169* 

      

 3.86    0.000 

*  0.05 

 

  32 

 

   0.05 

 

 33  

   LSD  

  
 

  
 

 3.76 0.000 0.537 -0.234 -0.416 

      

 3.70   -0.288* -0.469* 

      

 3.99    -0.182 

      

 4.17    0.000 

*  0.05 
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  33 

 

   0.05 

 

 34  

  LSD  

  
 

  
 

 3.73 0.000 0.060 -0.082 -0.380 

      

 3.67   -0.141 -0.440* 

      

 3.81    -0.298* 

      

 4.12    0.000 

*  0.05 

 

  34  

 

  

 0.05 
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 35  

   LSD  

  
 

  
 

 3.64 0.000 0.054 -0.250 -0.540* 

      

 3.70   -0.196 -0.487* 

      

 3.89    -0.291* 

      

 4.18    0.000 

*  0.05 

 

  35  

 

   

  0.05 

 

 36         

   LSD 

 

  
 

  
 

 3.67 0.000 0.264 -.158 -0.181 

      

 3.40   -0.422* -0.445* 

      

 3.82    -0.022 

      

 3.85    0.000 

*  0.05 



 61 

  36  

 

  

 0.05 

 

 37  F 

  

 SS df MS F Sig. 

  1.941 5 0.388 1.283 0.271 

  76.841 254 0.303   

  78.782 259    

  1.970 5 0.394 0.627 0.679 

  159.589 254 0.628   

  161.559 259    

  2.207 5 0.441 1.027 0.402 

  109.122 254 0.430   

  111.329 259    

  2.589 5 0.518 0.973 0.435 

  135.212 254 0.532   

  137.801 259    

  4.051 5 0.810 1.432 0.213 

  143.684 254 0.566   

  147.735 259    

  3.090 5 0.618 0.954 0.446 

  164.491 254 0.648   

  167.582 259    

  3.859 5 0.772 1.303 0.263 

  150.459 254 0.592   

  154.318 259    

  1.631 5 0.326 1.078 0.373 

  76.816 254 0.302   

  78.447 259    

*  0.05 
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  37 

   

 0.05 

 

 38  F 

  

 SS df MS F Sig. 

  1.243 3 0.414 1.368 0.253 

  77.539 256 0.303   

  78.782 259    

  4.799 3 1.600 2.612 0.052 

  156.760 256 0.612   

  161.559 259    

  2.151 3 0.717 1.681 0.171 

  109.177 256 0.426   

  111.329 259    

  3.871 3 1.290 2.466 0.063 

  133.930 256 0.523   

  137.801 259    

  2.366 3 0.789 1.389 0.247 

  145.368 256 0.568   

  147.735 259    

  5.612 3 1.871 2.957 0.033* 

  161.970 256 0.633   

  167.582 259    

  6.205 3 2.068 3.575 0.015* 

  148.113 256 0.579   

  154.318 259    

  2.859 3 0.953 3.227 0.023* 

  75.588 256 0.295   

  78.447 259    

*  0.05 
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  38 

  

 0.05     

  

  

 0.05   

 

  0.05 

  

   

  

LSD  39 – 41  

 

 39  

  LSD  

  1 – 2   3 – 4   5 – 6   > 6  

1 – 2   3.66 0.000 0.003 -0.194 -0.350* 

      

3 – 4   3.65   -0.197* -0.353* 

      

5 – 6   3.85    -0.156 

      

 6  4.01    0.000 

*  0.05 

 

  39  6  

 

 1 – 2   3 – 4   0.05 

 5 – 6  

        

3 – 4    0.05 
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 40  

   LSD  

  1 – 2   3 – 4   5 – 6   > 6  

1 – 2   3.86 0.000 0.009 -0.272 -0.483* 

      

3 – 4   3.85   .281 -0.492* 

      

5 – 6   4.13    -0.211 

      

 6  4.34    0.000 

*  0.05 

 

  40  6  

 

 1 – 2    3 – 4  

 0.05 

 

 41  

   LSD 

 

  1 – 2   3 – 4   5 – 6   > 6  

1 – 2   3.68 0.000 -0.015 -0.414* -0.335 

      

3 – 4   3.70   -0.399* -0.320 

      

5 – 6   4.10    0.079 

      

 6  4.02    0.000 

*  0.05 
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  41  5 – 6  

  

 1 – 2  

 3 – 4   0.05 

 

 42  F 

  

 SS df MS F Sig. 

  0.988 3 0.329 1.084 0.356 

  77.794 256 0.304   

  78.782 259    

  3.890 3 1.297 2.105 0.100 

  157.669 256 0.616   

  161.559 259    

  0.187 3 0.062 0.143 0.934 

  111.142 256 0.434   

  111.329 259    

  3.949 3 1.316 2.517 0.059 

  133.852 256 0.523   

  137.801 259    

  0.835 3 0.278 0.485 0.693 

  146.900 256 0.574   

  147.735 259    

  0.928 3 0.309 0.475 0.700 

  166.654 256 0.651   

  167.582 259    

  1.999 3 0.666 1.120 0.342 

  152.319 256 0.595   

  154.318 259    

  0.997 3 0.332 1.099 0.350 

  77.449 256 0.303   

  78.447 259    

*  0.05 



 66 

  42  

  

  0.05 

 

 43  F 

  

 SS df MS F Sig. 

  0.910 3 0.303 0.997 0.395 

  77.872 256 0.304   

  78.782 259    

  0.910 3 0.303 0.483 0.694 

  160.648 256 0.628   

  161.559 259    

  4.713 3 1.571 3.772 0.101 

  106.616 256 0.416   

  111.329 259    

  1.439 3 0.480 0.900 0.442 

  136.362 256 0.533   

  137.801 259    

  3.500 3 1.167 2.071 0.105 

  144.235 256 0.563   

  147.735 259    

  1.982 3 0.661 1.021 0.384 

  165.600 256 0.647   

  167.582 259    

  3.167 3 1.056 1.788 0.150 

  151.151 256 0.590   

  154.318 259    

  1.829 3 0.610 2.037 0.109 

  76.618 256 0.299   

  78.447 259    

*  0.05 



 67 

  43  

 

 0.05     

 

 44  F 

  

 SS df MS F Sig. 

  2.828 5 0.566 1.891 0.096 

  75.954 254 0.299   

  78.782 259    

  2.076 5 0.415 0.661 0.653 

  159.483 254 0.628   

  161.559 259    

  3.306 5 0.661 1.555 0.173 

  108.022 254 0.425   

  111.329 259    

  1.723 5 0.345 0.643 0.667 

  136.078 254 0.536   

  137.801 259    

  3.428 5 0.686 1.207 0.306 

  144.307 254 0.568   

  147.735 259    

  4.531 5 0.906 1.412 0.220 

  163.050 254 0.642   

  167.582 259    

  5.749 5 1.150 1.966 0.084 

  148.569 254 0.585   

  154.318 259    

  2.272 5 .454 1.515 0.185 

  76.175 254 .300   

  78.447 259    

*  0.05 



 68 

  44  

  

  0.05 

 

 45  F 

  

 SS df MS F Sig. 

  0.976 3 0.325 1.071 0.362 

  77.806 256 0.304   

  78.782 259    

  0.338 3 0.113 0.179 0.910 

  161.220 256 0.630   

  161.559 259    

  2.650 3 0.883 2.080 0.103 

  108.679 256 0.425   

  111.329 259    

  1.681 3 0.560 1.054 0.369 

  136.119 256 0.532   

  137.801 259    

  0.713 3 0.238 0.414 0.743 

  147.022 256 0.574   

  147.735 259    

  0.350 3 0.117 0.178 0.911 

  167.232 256 0.653   

  167.582 259    

  0.427 3 0.142 0.237 0.871 

  153.891 256 0.601   

  154.318 259    

  0.394 3 0.131 0.430 0.732 

  78.053 256 0.305   

  78.447 259    

*  0.05 



 69 

  45  

  

  0.05 

 

 46  F 

  

 SS df MS F Sig. 

  2.145 5 0.429 1.422 0.217 

  76.637 254 0.302   

  78.782 259    

  2.333 5 0.467 0.744 0.591 

  159.225 254 0.627   

  161.559 259    

  3.641 5 0.728 1.718 0.131 

  107.688 254 0.424   

  111.329 259    

  3.548 5 0.710 1.343 0.247 

  134.253 254 0.529   

  137.801 259    

  4.581 5 0.916 1.625 0.154 

  143.154 254 0.564   

  147.735 259    

  1.725 5 0.345 0.528 0.755 

  165.856 254 0.653   

  167.582 259    

  2.541 5 0.508 0.850 0.515 

  151.777 254 0.598   

  154.318 259    

  1.552 5 0.310 1.025 0.403 

  76.895 254 0.303   

  78.447 259    

*  0.05 



 70 

  46  

  

  0.05 

 

 47  F 

  

 SS df MS F Sig. 

  2.266 3 0.755 2.527 0.058 

  76.516 256 0.299   

  78.782 259    

  2.037 3 0.679 1.090 0.354 

  159.521 256 0.623   

  161.559 259    

  1.081 3 0.360 0.837 0.475 

  110.248 256 0.431   

  111.329 259    

  6.246 3 2.082 4.051 0.008* 

  131.555 256 0.514   

  137.801 259    

  5.820 3 1.940 3.500 0.016* 

  141.914 256 0.554   

  147.735 259    

  10.468 3 3.489 5.686 0.001* 

  157.113 256 0.614   

  167.582 259    

  3.893 3 1.298 2.209 0.088 

  150.425 256 0.588   

  154.318 259    

  3.523 3 1.174 4.013 0.008* 

  74.923 256 0.293   

  78.447 259    

*  0.05 
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  47  

 

 0.05    

     

  

   

  

 0.05 

  

  

   

 LSD  48 – 51  

 

 48  

  LSD  

         

 
 

 
 

 
 

 3.77 0.000 0.329* 0.326 0.225* 

      

 3.44   -0.003 -0.104 

      

 3.44    -1.001 

      

 3.54    0.000 

*  0.05 

 

  48   

 

 

  0.05 
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 49  

 LSD   

 

         

 
 

 
 

 
 

 4.07 0.000 0.305 0.554* 0.350* 

      

 3.76   0.248 0.045 

      

 3.51    -0.204 

      

 3.99    0.000 

*  0.05 

 

  49   

 

 

  0.05 

 

 50  

  LSD 

 

         

 
 

 
 

 
 

 3.93 0.000 0.441* 0.464 0.231 

      

 3.49   0.023 -0.210 

      

 3.47    -0.233 

      

 3.70    0.000 

*  0.05 
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  50   

 

  0.05 

 

 51         

   LSD 

 

         

 
 

 
 

 
 

 4.01 0.000 0.650* 0.610* 0.156 

      

 3.36   -0.040 -0.494* 

      

 3.40    0.454 

      

 3.85    0.000 

*  0.05 

 

  51   

 

  

 0.05 
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 52  F 

  

 SS df MS F Sig. 

  0.605 3 0.202 0.661 0.577 

  78.177 256 0.305   

  78.782 259    

  0.942 3 0.314 0.500 0.682 

  160.617 256 0.627   

  161.559 259    

  0.965 3 0.322 0.746 0.526 

  110.364 256 0.431   

  111.329 259    

  0.262 3 0.087 0.163 0.921 

  137.539 256 0.537   

  137.801 259    

  2.308 3 0.769 1.354 0.257 

  145.427 256 0.568   

  147.735 259    

  1.167 3 0.389 0.598 0.617 

  166.415 256 0.650   

  167.582 259    

  1.318 3 0.439 0.735 0.532 

  153.000 256 0.598   

  154.318 259    

  0.390 3 0.130 0.426 0.734 

  78.057 256 0.305   

  78.447 259    

*  0.05 
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  0.05 
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  5 

 

     

 

 

   

 

 

     

  1   

   

     260 

     

   

 

 

 4    

 

     

1.  

   (   58.46)   41 – 50    

(   39.62)    51 -60    (   37.31)    (   

63.85)   (   28.46)  (    

60.77)  (   22.69)   

55,001 – 70,000   (   23.46)    25,000 – 40,000   

(   20.0)     3 – 4  (   58.08)  

 1 – 2  (   21.15) 
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2.   

 

    

 2.1    

    

 1 – 2  (  64.62)   3 – 4  (  

25.00)  5 – 6  (  5.38)  6  (  5.00) 

  2.2    

    

 1-2  (  88.85)   3 – 

4  (  10.00)  6  (  0.77) 

 5 – 6  (  0.38) 

  2.3    

      

  50,000 – 100,000  ( 32.31)  

 50,000  (  26.15)  100,001 – 150,000  (  

17.31)  150,001 – 200,000  (  12.69)  250,000  

(  6.15)  200,001 – 250,000  (  5.38) 

  2.4    

    

 1 – 5  (  63.08)   

6 – 10  (  26.92)  11 – 15  (  6.15) 

 15  (  3.85) 

  2.5    

   

  5,000 – 10,000  (

 38.46)   5,000  (  30.00) 

 10,001 – 15,000  (  13.46)  

15,001 – 20,000  (  10.38)  20,001 – 25,000  (  

4.23)  25,000  (  3.46) 
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  2.6    

    

 (  78.85)   

(  10.0)  (  7.69)  (  3.46) 

  2.7    

   

 (  71.15)   (  13.46) 

 (  11.92)   

 (  3.46) 

  2.8    

    

 /  (  38.52)   

(  24.40) /  (  15.25) /  (  

14.29) /  (  7.06)  (  0.48) 

  2.9    

    

  (  31.09)  

   (  19.76)  (  

13.70)      (  11.59) 

 (  9.75)  (  8.04) 

    (  5.93)  (  0.13) 

 

 

 

 

 

 

 

 

 



 78 

 3.    

     

   

 3.1   

         

 ( =3.71  S.D. = 0.73)   

 6     

   

 ( =3.99  S.D. = 0.73) 

 ( = 3.25  S.D. = 0.66)   

 3.2   

         

 ( = 3.57  S.D. = 0.55)   

  3   

 (  =  4.13  S.D. = 0.76)    (  =  

3.95  S.D. = 0.85)  (  =  3.91 

 S.D. = 0.81)   2     

  (  =  3.20  S.D. = 0.97)  

 (  =  2.67  S.D. = 0.94) 

 3.3   

   

 ( =3.58  S.D. = 0.79)    

  3    

 (  =  4.13  S.D. = 0.97) \  (  =  

4.00  S.D. = 1.07)  (  =  3.42  

S.D. = 1.13)    2    

 (  =  3.31  S.D. = 1.13)  (  =  3.06  

S.D. = 1.23) 
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 3.4   

    

 ( =3.25  S.D. = 0.66)   

  2    

(  =  3.97  S.D. = 0.87)  

(  =  3.95  S.D. = 0.83)   2   

 (  =  3.14  S.D. = 1.01) 

 (  =  2.65  S.D. = 1.02)   

 (  =  2.53  S.D. = 1.01) 

 3.5   

   

 ( = 3.99  S.D. = 0.73)  

   (  =  4.44  

S.D. = 0.87)   3   

  (  =  4.13  S.D. = 0.90)  

 (  =  4.11  S.D. = 0.93)  0% 

 (  =  4.04  S.D. = 1.02)   

   (  =  3.21  S.D. = 

1.02) 

 3.6   

   

  ( = 3.86 , S.D. = 0.76)    

   (  =  4.23  S.D. 

= 0.97)   4   

/  (  =  4.11  S.D. = 1.01) 

 (  =  3.79  S.D. = 0.72)    (  =  

3.74  S.D. = 0.89)  (  =  3.41  S.D. = 0.98) 
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 3.7   

   

  ( = 3.92  S.D. = 0.0.80)  

 5    (  =  

4.01  S.D. = 0.91)  (  =  4.00  S.D. = 0.89) 

   (  =  3.98  S.D. = 0.89) /

 (  =  3.88  S.D. = 0.87)  (  =  3.75  

S.D. = 0.89) 

 3.8   

   

   ( = 3.77  S.D. = 0.77)  

      3      

 (  = 3.90  S.D. = 0.90) 

 (  =3.78  S.D. = 0.88) 

  (  =  3.64  S.D. = 0.80)  

 4.   

   

 t  F    

 

   0.05    

  4.1   

      4.1.1    

        

    0.05 

 

        4.1.2   

         

    0.05 
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        4.1.3   

        

  

  0.05 

/   

 

        4.1.4   

         

    

   0.05  

   

  

  

  

  

 

    

  

 

    

  

  

    

  

 

  4.1.5   

   

    0.05 
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  4.1.6   

  

   

  0.05  

  6  

  1 – 2  

 3 – 4  

  5 – 6  

  3 – 4 

 

    6  

  1 – 2  

 3 – 4  

    5 – 6  

 

 1 – 2   3 – 4  

 4.2  

 

  4.2.1  

 

    

   

 0.05 

  4.2.2   

    

    

0.05 

  4.2.3  
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  0.05 

  4.2.4  

 

   

   

 0.05 

  4.2.5  

 

   

  

  0.05 

  4.2.6   

   

   

    

0.05  
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4 
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1.         
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4.       
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Reliability Statistics 

Cronbach's Alpha N of Items 

0.952 33 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

 

1.   
116.37 315.895 0.053 0.955 

2. 

 
115.40 308.041 0.504 0.951 

3.   

 
116.07 309.168 0.326 0.952 

4.  

 
115.53 302.947 0.445 0.952 

5.  

 
115.27 298.823 0.661 0.950 

 

1.  
115.73 303.168 0.442 0.952 

2.  115.90 297.128 0.516 0.952 

3. 

 
115.30 301.114 0.537 0.951 

4.

 
115.83 304.351 0.389 0.952 

5.

 
115.47 297.016 0.796 0.949 
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Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

 

1.  
116.23 299.633 0.650 0.950 

2. 

 
116.60 305.490 0.395 0.952 

3. 

 
116.50 307.707 0.316 0.953 

4. 

 
115.57 305.357 0.515 0.951 

5. 

 
115.33 303.402 0.606 0.950 

 

1. /  
115.07 295.375 0.622 0.950 

2. 

 
115.17 295.454 0.699 0.950 

3.  

 
115.80 298.510 0.647 0.950 

4. 

 
115.33 291.816 0.739 0.949 

5.  0% 

 
115.27 293.030 0.728 0.949 

 

1.  

 

115.60 299.903 0.581 0.951 

2. 

 
115.90 297.748 0.620 0.950 
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Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

3. 

 
115.67 292.506 0.727 0.949 

4. 

 
115.33 295.333 0.686 0.950 

5. 

  
115.37 296.102 0.745 0.949 

 

1.  
115.73 295.306 0.799 0.949 

2.  

 
115.67 295.954 0.828 0.949 

3.  

  
115.50 295.431 0.844 0.949 

4. 

 
115.53 296.257 0.800 0.949 

5.  115.60 297.076 0.797 0.949 

 

1. 

 

115.57 300.116 0.685 0.950 

2. 

 
115.67 300.368 0.701 0.950 

3.   

 

115.67 301.816 0.691 0.950 
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