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The objectives of this research were 1) to compare factors that influenced
customer decision to use credit cards as medium of payment and 2) to investigate credit card
usage behavior. The sample con 60 employees who worked for the Banknote

b
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:\ ed|t cards in regular use was
50,000-100,000 baht. Ea h card W times per month. The monthly
expense via credit card (0 the fuII amount of the bill in cash was

preferred. Credit cards were ofte =dlepar ment stores/shops. The credit card is often
he purchase of consumer goods

members aad..eredltfcandr debt settlement behavior had dlffemnt €
M@e‘b‘ibﬂ?ﬁﬂmmhﬁﬂnﬁmﬁl &yt |fEictdrsl inkfudin
incomel—number_of credit cards in possession, number_of_credit_car n regular use,
maximum credit limit of most used credit card, usage frequency, monthly credit use, bill
payment method had no effects on credit card usage decision at 0.05 level of significance.
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