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NAKHON PATHOM PROVINCE. INDEPENDENT STUDY ADVISOR :NOPBHANONT HOMSUD.
119 pp.

The research concern the study of market component and customer attitude of
Krung Thai Bank(KTB) for understanding about senice decision factor and type of senice. All
of data are brought to dewvelop the internet banking senice of KTB for the best performance.
The boundaries of suney research are customer and document of KTB in A. Muang Nakorn
Prathom , Nakorn Prathom Province

The result i nt research fouhd, that the customer believe in KTB
online senice due “aMoreover , KTB does not take
annual fee , pa 2

select the senice product o @ %

WTHese are the reason that customer use to

régult of cuStemés s edre Hefolipd tomer can understand
about inte ing s ‘gr-»‘"‘?u. MOSpelistapetikne nk has the internet
banking serv d ame, § ine system™sand ling\ito use it for financial
actiwvities.
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AN 1 HAAIMANUFI UYLV VAU INAIUN 3 Tadedunieua

U UMNaIuN 3 Tadeduniauad AMANNIAYO I

k) Y 9 A % a a I'd (qy
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0.9330
FUINT
Muanurens e laluusmsvessuias 0.8846
k) Y a a 4 :
M3 1FUTMsB IR 1 ALMS 0.9235

0.9469
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RELIAB

|tem-total’S

i Item
Deleted
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03.1.2 L—11.5667 763338996 8940

vvvvvvv

Q313 115333 74989 857  .9082
Q314 114000 86621 7572 9391

Reliahility Coefficients
N of Cases = 30.0 N of Items = 4
Alpha= 9330
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|tem-total Statistics
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RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics

Scale Scale  Correcteg

Mean

0331
0332
0333
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Reliability CoeffiCre
N of Cases= 30.0
AIpha; 9235
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RELIABILITY ANALYSIS - SCALE (ALPHA)

|tem-total Statistics

Scale Scale  Correcteg
Mean

Q3.1
03.12
03.13
Q3.4
0321
0322
0323
0324 604
0331 423000  69.8034

>.3.2—=4%@65T1 655126 8304 0395 — <
333 (HAGEBIDSERIN i8I S:wiIUSrurunnS

Q334 418000 652000 8853 9375

Reliahility Coefficients
Nof Cases= 30.0 N of ltems = 12
Alpha= 9469
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RGERIEY 0.9417
MU 0.8597
MUFDINIMIIATIMUY 0.8639
Mumsauaiumsaain 0.9093
0.9616

ek, Ty Sod 2 ) 5
DeIete&%@aﬁon e@j{\
Q4ll 300000 “3h.lr24 .@19 9325

Q412 300333  33.8264=8690===920.

}.u_&@@eﬁﬂ 08216 905 91 = —— <
414 ] o3 PRSTINGFTIN sERUUSunueS

nAN.4.000 NALTI1N QARR 0210
Q415 oV, 1999 04,0710 {0400 JOLU

Q416 297333 439264 0000 9566
Q417 299667 324471 8155 9337
Q418 300000 340000 8203 9322
Q419 301000 343690 7631 9357
Reliability Coefficients

Nof Cases= 30.0 N of Items= 9
Alpha= 9417
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RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics

Scale  Scale  Corrected

Mean  Variance —Hen = Alpha
if Item | '
Deletec

N of Cases =  30.0
Alpha= 8639
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RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics

Scale Scale  Correcteg

Mean

Reliahility Coefficients
N of Cases = 30.0
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RELIABILITY ANALYSIS - SCALE (ALPHA)
|tem-total Statistics

Scale Scale  Correcteg
Mean  Varignes

if Item

Q4.19

76.1667 209.3851 : -
>.2_1 76-4667—-—206-0506 7346 9597 | R <
et tgapr g PR »
Qu22 | WAKRIUIDEIHGIRY) ScaUSIUU0S
Q4.2.3 75.9667 206.1713 7136 .9600
Q4.3.1 75.9000 212.6448 7719 9595
Q4.3.2 76.1667 211.8678 7156 .9599
Q4.3.3 76.2667 213.5126 7617 .9596
Q4.3.4 75.8000 210.3724 .6654 9604
Q4.3.5 76.3333 210.8506 5676 9619
Q4.4.1 76.5000 209.4310 .6959 9601

Q4.4.2 76.5333 215.5678 5781 9612



Scale  Scale  Corrected

Mean  Variance  Item- Alpha
ifltem ifltem  Total if ltem
Deleted  Deleted Correlation  Deleted

Q443 763333 2106437 7219 9598
Q444 763667  210.1023
Q4.45

745!

76.4333
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