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The purpose of this research is for 1) Studying the cause signifying the resignation
of the restaurant’s staffs “Rabiengta-le”, Bangpu branch 2) Comparing the internal factor of
the restaurant’s staffs “Rabiengta-le”, Bangpu branch clarified by individual factors of staffs. 3)
Comparing the external factors of the restaurant’s staffs, “Rabiengta-le”, Bangpu branch,
clarified by the individual factors of staffs and 4) Studying the relationship between the
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RELTABILITY ANALYSIS - SCALE (ALPHA)

M3NN 52 Ttem-total Statistics (JaT8eIUyARDVBINIINII)

103

Scale mean Scale Corrected
o . Alpha if item
ﬂ%ﬂaﬁauuﬂﬂammwumm if item variance if item total
deleted
item deleted correlation
Al 19,2333 102644 0.0864 0.2797
A2 8.9779 0.2505 0.2059
A3 9.3378 0.268 0.2152
Iy
A4 ﬂS 9667 10.1838 -0,0685 0.3613
A5 0.2196 0.251
i ¢
A6 (t_S 9 0.1338 0.2565
V(e
A7 " 1 0.0665 0.2845
AR -:) ' { 0,3699 0.0351
S SRRy -
A9 ‘D) , 3734k 1358 0.2519
SN~ _
A10 D -~ 0.1875 0.4349
@159 53 Reliability Coe 887 INUAIIY)
[ = amlll [ = r—9 ol
~—| NofCases | Nofltems UndAy) ssaiuUsnununms :
120.0 10 2912




RELTABILITY ANALYSIS - SCALE (ALPHA)

A L. o
MN1T NN 54 Item-total Statistics (’ﬂi]i]flﬂwsl,u)

104

Scale mean Scale Corrected
. Alpha if item

flavenelu if item variance if item total
deleted

item deleted correlation
Bl1 90,1167 5320403 0.0834 0.945
BI12 519.2487 0.3615 0.9428
BI13 09.2056 0.5765 0.9411

~
Bl4 3;) 7 7.8989 697 0.9443
BI15 0.5687 0.9411
» .
B21 14008 0.6199 0.9406
B22 f 0.6294 0.9406
B23 8 j 06711 0.9401
\
B24 38 5727 0.9411
B25 2 ,.5 V232 0.3027 0.9436
B3l ,589.61%'\ Q2.688 0.6631 0.9403
B32 90.2 1613 0.562 0.9412
B33 90.1 501.9731 0.6255 0.9406
\$34 9070167 5037109 rﬁzz‘ 9406
— | s | WAITUDDRIUNGING; s=Alsaurues o

B41 89.6583 506.5293 0.5844 0.941
B42 90.2333 519.6762 0.3007 0.9435
B43 90.175 520.3977 0.2772 0.9438
B44 90.0583 515.0134 0.3749 0.9429
B51 90.1083 500.1142 0.7005 0.9399
B52 90.05 499.2748 0.7323 0.9397




A15199 54 (99)
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Scale mean Scale Corrected
Alpha if item

flvvenelu if item variance if item total
deleted

deleted item deleted correlation
B53 90.075 501.6498 0.6695 0.9402
BS54 gﬁ:ﬁ& 499.0756 0.6586 0.9402
BSS 90,3417 50274285 0.6382 0.9405
B61 503.7098 0.6065 0.9407
B62 +5499.3025 0.9402
B63 0.9408

B64 E.S 0.94

B65 (f-S] 0.9403
B71 -_-_5 0.9403
B72 % 0.9401
B73 9 0.9402
B74 0.9402
B75 0.9424

_M1390 55 Reliability Coefficients (Hvven1e1u)

-

o ' et} L= ; F— amnll
UNnng) scaudsngounns
N of Cases | N of Items Alpha - —
120.0 34 9428




A15199 56 Ttem-total Statistics (1998018U0N)
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Scale mean Scale Corrected
Alpha if item
fldeneusn if item variance if item total
deleted
deleted item deleted correlation
Cl1 50.1583 196.1008 0.5525 0.8765
C12 196.5689 0.5187 0.8773
C13 1989019 0.5476 0.877
Cl4 199.0 0.5529 0.877
C15 r 00.0796 0.8787
Cl6 0.8791
C21 0.8795
C22 0.8772
C23 0.8786
C24 0.879
C25 0.876
C26 0.8817
C31 0.8793
C32 0.88
C33 50.5417 200.7209 0.4279 0.8798
\94 e 50375 20170263 FW_ 3809
| | WATUIDIUNGNIF, SEERAIHUNUIAS: 08811
C36 50.0833 199.5728 0.4204 0.8801
C41 49.6167 197.2468 0.398 0.8814
C42 49.9083 194.2856 0.5635 0.876
C43 49.5667 197.4409 0.3754 0.8824
C44 49.7 199.9261 0.4198 0.88




A15199 56 (99)

107

Scale mean Scale Corrected
. Alpha if item
flaveneven if item variance if item total
deleted
deleted item deleted correlation
C45 49.75 197.7521 0.4743 0.8786
C46 195.0078 0.4983 0.8779

N of Cases

120.0

1 SeaUUSIIUNGS

\ f] _
L= et}
4 N of Cases | N of Items LIQ@HU’
120.0 68 0.897
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