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Operalions

N 2 Boston : McGgaw-Hill, 2002), 7.
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2.1 dnwai (Physical) Tas msrunszaumskaalulseam
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tarc

Humcen
Physical
[ntellectual

Raye moterials

Energy
“hiater

Chemiccls
Metals
Wood

Equipment
Machines
l::c.mpube:r:.
Trucks
Tools

Facilities
[ Hospitals

l Foclaries
Oiffices
Retail stores

Oither

Infermcdion

Tima

Processes
Cufting, dritling
Transgorting
Jeaching
Farming
Mixing
Packing
Canning
Censulting
Copying, faxing

Goods

Heousps
Automabiles
Clothing
omputers
Machines
Talevisions
Food produsts
Texthonoks
rMaogozines

Shoes
CD players

Bervices

Health care
Enferfainment
Car repair

Delivery :

Gilt wrapping
Legal

Banking
Communicofion
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Characteristic Goods  Services
T M R T s Tongible  Intangible
Uniformity of output © .. ... on i High Low
Unilormity of b, o0 oo in i s v s High Low
Laborimoniend ke Low High
Measurement of preduchivity ., .. ... L o BRI Difficult
Customer: conlet LR DR Low High
Opportunity to correct quality problems

before delivery lo customer . ............ High Low
Ealrion . et s e s Easier More ditficult
Patantable. <l ir b e Usually Mot usuolly

: M,gaw- ill, 2002), 15.
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awdt 9 Matching Major Stages of Product and Process Life Cycles
fiun : Davis, Mark M., Nicholas J. Aquilano, and Richard B. Chase, Fundamentals of Operations
Management (Irwin : McGraw-Hill, 2003), 64.
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