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KEY WORDS : CAUSES OF STRESS AT WORK / WORK ADJUSTMENT 

 SUNYATA CHIAPLAEM : THE RELATIONSHIP BETWEEN STRESS AND WORK 

ADJUSTMENT OF EMPLOYEES IN KASIKORN BANK HEAD OFFICE. INDEPENDENT 

STUDY ADVISOR : ASST. PROF. DAOLOY KANJANAMANEESATIAN.  106 pp. 

 This study aimed to investigate the relationship between stress and the 

adaptability of the employees to deal with the stress, at the  Kasikorn Bank Public Company 

Limited Head Office.  The population was 1,631 employees of Kasikorn Bank Public 

Company Limited Head Office, in which 321 staffs were subject to a survey with 

questionnaires to collect personal CV, causes of stress, stress level and the adaptability of 

the employees to deal with the stress. Data was analyzed and presented as frequency, 

percentage, average, standard deviation, Chi-square and Pearson correlation coefficient.

 The results found that most of the samples were female, having the age below 

31year of age. They had Bachelor degree and worked for about 1-2 years and their income 

was higher than their expenses. 

 With respect to stress, there were several conditions in the office which had 

initiated stressful atmosphere.  Most of employees indicated that stressful condition at the 

office was at a moderate level.  The staffs emphasized that relationship among the staffs was 

the main factor initiating the stressful condition, followed by hierarchy in the office, policy 

imposed by the superior, organization culture and competition for promotion. 

 With respect to the adaptability of the employees to deal with the stress, the staffs 

revealed that they had moderate level of adaptability. But they emphasized that colleague and 

the superior were highly affected their adaptability to cope with stressful condition, followed by 

job description and environment, respectively. 

For the relationship between the stress and the adaptability of the employees to 

deal with the stress, it was revealed that stress and the adaptability were highly related in a 

positive manner with statistical significant difference at 0.01. 
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  195   60.75    

 110   34.27   

.  3   0.93 

   

  ( )   321  

 208   64.80   

  97    30.22    3  

 0.93 

    

  ( )   321  

  1 -2   118   36.76 

    2 -3   97   

30.22    6  

 15   4.67 

  ( + +  )   

  ( ) 

  321   10,001-20,000   91   

28.35  20,001-30,000   78   24.30 

  10,000   49  

 15.26 

   

  ( )   321  

   187   58.26    
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     88   27.41 

    46      

 14.33 

 

 2  

 

  ( )    

    

    3-7 

 

 3 

 

 

 X  S.D. 
 

1.  3.34 0.912  

2.   3.15 0.927  

3.  3.65 0.814  

4.   3.38 0.901  

 3.38 0.872  

 

  3   

 ( )   

 ( X = 3.38)   

   ( X  = 3.65) 

  ( X  = 3.38) 

  ( X = 3.15)  
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 4 

 

(n = 321) 

 

 
 

 

  

 

 

 

 

 

 

X  S.D.  

         

32 99 70 99 21 2.93 1.130 1. 

 

(10.0) (30.8) (21.8) (30.8) (6.5)   

28 115 53 110 15 2.90 1.110 2. 

   

 

(8.7) (35.8) (16.5) (34.3) (4.7)   

16 67 97 120 21 3.20 1.004 3. 

 

(5.0) (20.9) (30.2) (37.4) (6.5)   

2 59 62 166 32 3.52 0.926 4. 

 

(0.6) (18.4) (19.3) (51.7) (10.0)   

17 53 96 139 16 3.26 0.971 5. 

 

(5.3) (16.5) (29.9) (43.3) (5.0)   

0 29 58 205 29 3.73 0.749 6. 

 

 

(0.0) (9.0) (18.1) (63.9) (9.0)   

 

 



 

 

59 

 4 ( ) 

(n = 321) 

 

 
 

 

  

 

 

 

 

 

 

X  S.D.  

         

9 19 47 195 51   7. 

 (2.8) (5.9) (14.6) (60.7) (15.9)    
 

  3.34 0.912 

 

  4   

 ( )   

  ( X = 3.34)   

 2   5   

 ( X = 3.81) 

 

 ( X = 3.73)  

    ( X = 2.90) 
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 5 

 

(n = 321) 

 

 
 

  

 

 

 

 

 

 

X  S.D.  

              

18 57 109 127 10 3.17 0.947 1. 

  

(5.6) (17.8) (34.0) (39.6) (3.1)   

13 36 69 182 21 3.50 0.922 2. 

 

(4.0) (11.2) (21.5) (56.7) (6.5)   

32 107 92 82 8 2.77 1.019 3. 

 

(10.0) (33.3) (28.7) (25.5) (2.5)   

32 117 67 99 6 2.78 1.050 4. 

 

(10.0) (36.4) (20.9) (30.8) (1.9)   

16 45 93 153 14 3.32 0.943 5. 

 (5.0) (14.0) (29.0) (47.7) (4.4)   

28 94 59 131 9 3.00 1.080 6. 

 

(8.7) (29.3) (18.4) (40.8) (2.8)   

9 46 60 197 9 3.47 0.873 7. 

 (2.8) (14.3) (18.7) (61.4) (2.8)   

  3.15 0.927 
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  5   

 ( )   

  ( X = 3.15) 

    

 ( X = 3.50)  

 ( X = 3.47) 

 ( X = 2.77) 

 

 6 

 

(n = 321) 

 

 
 

  

 

 

 

 

 

 

X  S.D.  

         

11 21 51 200 38 3.73 0.880  1. 

 

(3.4) (6.5) (15.9) (62.3) (11.8)    

0 21 66 206 28 3.75 0.703  2. 

 

(0.0) (6.5) (20.6) (64.2) (8.7)    

15 38 81 171 16 3.42 0.929 3. 

 

(4.7) (11.8) (25.2) (53.3) (5.0)   

8 24 52 208 29 3.70 0.831  4. 

 

(2.5) (7.5) (16.2) (64.8) (9.0)    
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 6 ( ) 

(n = 321) 

 

 
 

  

 

 

 

 

 

 

X  S.D.  

         

2 36 63 201 19 3.62 0.786 5. 

 

(0.6) (11.2) (19.6) (62.6) (5.9)   

7 34 48 212 20 3.64 0.837 6. 

 

(2.2) (10.6) (15.0) (66.0) (6.2)   

 

10 38 29 199 45 3.72 0.953  7. 

 (3.1) (11.8) (9.0) (62.0) (14.0)    

  3.65 0.814 

 

  6  

  ( )   

  ( X = 3.65)   

 4   3    

 ( X  = 3.75) 

 

 ( X  = 3.73)  

 ( X  = 3.42) 
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 7 

  

(n = 321) 

 

 
 

 

  

 

 

 

 

 

 

X  S.D. 

 

           

16 62 73 163 7 3.26 0.961 1. 

 

 

(5.0) (19.3) (22.7) (50.8) (2.2)    

7 55 73 173 13 3.40 0.893 2. 

 

(2.2) (17.1) (22.7) (53.9) (4.0)    

20 54 60 180 7 3.31 0.986 3. 

 (6.2) (16.8) (18.7) (56.1) (2.2)    

16 49 70 181 5 3.34 0.929 4. 

 

(5.0) (15.3) (21.8) (56.4) (1.6)    

14 46 49 206 6 3.45 0.914 5. 

 

(4.4) (14.3) (15.3) (64.2) (1.9)    
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 7 ( ) 

(n = 321) 

 

 
 

 

  

 

 

 

 

 

 

X  S.D. 

 

         

10 31 79 191 10 3.50 0.833 6. 

 

(3.1) (9.7) (24.6) (59.5) (3.1)    

 

14 55 63 178 11 3.36 0.953 7. 

 (4.4) (17.1) (19.6) (55.5) (3.4)    

   3.38 0.901 
 

 

  7   

 ( )   

  ( X = 3.38) 

   

  ( X  = 3.50) 

 

 ( X  = 3.45) 

   

( X = 3.26) 
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 3  

 

  ( )   

  8 

 

 8 

 

(n = 321) 

 

   

 

 

 

 

  

 

 

X  S.D.  

27 187 96 11 1.28 0.664  1. 

 (8.4) (58.3) (29.9) (3.4)    

19 216 75 11 1.24 0.610  2.   

(5.9) (67.3) (23.4) (3.4)    

48 223 43 7 1.03 0.609  3. 

 (15.0) (69.5) (13.4) (2.2)    

33 230 55 3 1.09 0.552  4.  

(10.3) (71.7) (17.1) (0.9)    

44 232 38 7    5.  

(13.7) (72.3) (11.8) (2.2)    

22 216 67 16 1.24 0.648  6. 

 2  (6.9) (67.3) (20.9) (5.0)    

82 215 24 0 0.82 0.546  7.  

(25.5) (67.0) (7.5) (0.0)    

219 95 7 0 0.34 0.518  8.  

(68.2) (29.6) (2.2) (0.0)    

215 96 10 0 0.36 0.542  9.  

(67.0) (29.9) (3.1) (0.0)    
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 8 ( ) 

(n = 321) 

 

   

 

 

 

 

  

 

 

X  S.D.  

121 176 20 4 0.71 0.638  10.  

(37.7) (54.8) (6.2) (1.2)    

37 260 22 2 0.97 0.456  11.  

(11.5) (81.0) (6.9) (0.6)    

9 258 50 4 1.15 0.459  12.  

(2.8) (80.4) (15.6) (1.2)    

24 238 55 4 1.12 0.531  13.  

(7.5) (74.1) (17.1) (1.2)    

65 227 29 0 0.89 0.530  14.  

(20.2) (70.7) (9.0) (0.0)    

94 208 19 0 0.77 0.546  15.   

 (29.3) (64.8) (5.9) (0.0)    

51 247 17 6 0.93 0.532  16.   

(15.9) (76.9) (5.3) (1.9)    

42 179 82 18 1.24 0.746  17. 

 (13.1) (55.8) (25.5) (5.6)    

29 252 40 0 1.03 0.463  18.  

(9.0) (78.5) (12.5) (0.0)    

29 259 29 4 1.02 0.480  19.  

(9.0) (80.7) (9.0) (1.2)    

46 257 18 0 0.91 0.439  20.  

(14.3) (80.1) (5.6) (0.0)    

   0.96 0.485  
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  8   

 ( )   

 ( X = 0.94)   

 4   16  

 ( X = 1.28)   

 2  

  ( X = 1.24)  ( X  = 

0.34) 

 

 4  

 

  ( )   

   

  8-10 

 

 9 

 

 

 ( X  S.D. 
 

1.  3.47 0.607  

2. 

 
3.38 0.661  

3.  3.55 0.606  

 3.47 0.588  
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  8   

 ( )  

 ( X  = 3.47)   

 

 ( X = 3.55)  ( X = 

3.47) 

 ( X  = 3.38)  

 

 10  

 

(n = 321) 

 

 
 

 

 

 

 

 

 

 

 

 

 

X  S.D.  

         

37 229 55 0 0 3.94 0.533  1. 

 

(11.5) (71.3) (17.1) (0.0) (0.0)    

28 115 53 110 15 3.83 0.596  2. 

 

(8.7) (35.8) (16.5) (34.3) (4.7)    

5 65 132 106 13 3.18 0.853 

(1.6) (20.2) (41.1) (33.0) (4.0)   

3. 

 

 

9 75 92 136 9 3.19 0.921 4. 

 (2.8) (23.4) (28.7) (42.4) (2.8)    
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 10  ( ) 

 (n = 321) 

 

 
 

 

 

 

 

 

 

 

 

 

 

X  S.D.  

         

3 51 94 166 7 3.38 0.810 5.  

 

(0.9) (15.9) (29.3) (51.7) (2.2) 

 

 

10 55 76 177 3 3.34 0.880 6. 

 

(3.1) (17.1) (23.7) (55.1) (0.9)    

4 41 99 165 12 3.44 0.808 7. 

 

(1.2) (12.8) (30.8) (51.4) (3.7)    

 3.47 0.607 
 

 

  10  

  ( )    

 ( X  = 3.47)   

 2   5   

 ( X = 3.94)  

 ( X  = 3.83) 

 ( X = 3.18)  
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 11  

 

(n = 321) 

 

 
 

 

 

 

 

 

 

 

 

 

 

X  S.D.  

 

         

40 113 110 56 2 3.41 0.939 1. 

 

(12.5) (35.2) (34.3) (17.4) (0.6) 

 

 

17 132 117 53 2 3.34 0.837  

(5.3) (41.1) (36.4) (16.5) (0.6)    

2.   

      

16 159 96 44 6 3.42 0.856  3. 

 

(5.0) (49.5) (29.9) (13.7) (1.9)    

6 45 89 160 21 3.45 0.879  4. 

 

(1.9) (14.0) (27.7) (49.8) (6.5)    

11 44 94 156 16 3.38 0.904  5. 

 

(3.4) (13.7) (29.3) (48.6) (5.0)    

10 73 81 135 22 3.27 0.989  6. 

 

(3.1) (22.7) (25.2) (42.1) (6.9)    
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 11 ( ) 

(n = 321) 

 

 
 

 

 

 

 

 

 

 

 

 

 

X  S.D.  

 

         

10 66 62 159 24 3.38 0.993  

(3.1) (20.6) (19.3) (49.5) (7.5)    

7. 

 

     

  

 
3.38 0.661 

 

 

 

  11  

  ( )   

  ( X = 3.38) 

   

 

 ( X = 3.45) 

 ( X = 

3.42)  

 ( X = 3.27)  
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 12  

 

(n = 321) 

 

 
 

 

  

 

 

 

 

 

 

X  S.D.  

         

11 21 58 201 30 3.68 0.862  1. 

 

(3.4) (6.5) (18.1) (62.6) (9.3)    

2 19 68 199 33 3.75 0.741  2. 

 

(0.6) (5.9) (21.2) (62.0) (10.3)    

21 153 83 60 4 3.40 0.906  3. 

 

(6.5) (47.7) (25.9) (18.7) (1.2)    

18 145 107 45 6 3.39 0.863  4. 

 (5.6) (45.2) (33.3) (14.0) (1.9)    

3 26 101 174 17 3.55 0.757  5. 

 

(0.9) (8.1) (31.5) (54.2) (5.3)    

7 23 104 175 12 3.50 0.775  6. 

 (2.2) (7.2) (32.4) (54.5) (3.7)    

2 31 76 199 13 3.59 0.745  7. 

 

 

(0.6) (9.7) (23.7) (62.0) (4.0)    

  3.55 0.606 
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  12  

  ( )   

 ( X = 3.55)   

 2 5   

 ( X = 3.75)  

 ( X = 3.68) 

  ( X = 3.39)  

 

 5   

 

  1  

  13 

 

 13 

 

 

 

 

 

 

 

 

 
 

X2 Sig. X2 Sig. X2 Sig. X2 Sig. 

1.  40.458 0.026* 26.864 0.416 37.193 0.072 27.097 0.300 

2.  65.960 0.763 56.360 0.969 59.390 0.942 67.861 0.616 

3.  84.518 0.866 101.054 0.564 61.386 1.000 87.448 0.722 

4.  62.022 0.858 84.162 0.297 50.054 0.994 68.906 0.582 

5.  988.687 0.000* 1012.579 0.000* 971.160 0.000* 816.261 0.000* 

6.  104.085 0.913 132.871 0.414 121.099 0.700 106.004 0.815 

7.  60.842 0.140 69.810 0.050* 76.738 0.014* 87.546 0.000* 

*  0.05  
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  13   

       

   

     

      

  

   

  

   

   0.05 

 

    

   

   

  

 0.05  

   

   

  0.05 
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  2  

 

 14 

 

 

 
 

( r ) 
p 

 

 

1.  0.949** 0.000  

2.   0.953** 0.000  

3.   0.927** 0.000  

4.  0.946** 0.000  

 0.961** 0.000  

** p < 0.01 

 

  14   (Pearson 

Correlation)  

  0.01 (r = 0.961) 

 

  

 0.01 (r = 0.949) 

  

 0.01 (r = 0.953) 

   

 0.01 (r = 0.927) 

    

 0.01 (r = 0.946) 
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 15 

  

  

 
 

( r ) 
p 

 

 

1.  0.944** 0.000  

2.   0.957** 0.000  

3.  0.898** 0.000  

4.  0.942** 0.000  

 0.954** 0.000  

** p < 0.01 

 

  15  (Pearson 

Correlation)  

  

0.01 (r = 0.954)  

   

 0.01 

(r = 0.944) 

  

 0.01 (r = 0.957) 

   

 0.01 

(r = 0.898) 

    

 0.01 (r = 0.942) 

 



 

 

77 

 16 

 

 

 
 

( r ) 
p 

 

 

1.  0.845** 0.000  

2.   0.843** 0.000  

3.  0.818** 0.000  

4.  0.835** 0.000  

 0.851** 0.000  

** p < 0.01 

 

  16  (Pearson 

Correlation)  

 0.01 (r = 0.851)  

  

 0.01 (r = 0.845) 

  

 0.01 (r = 0.957) 

   

 0.01 (r = 0.898) 

    

 0.01 (r = 0.942) 
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 17 

 

 

 
 

( r ) 
p 

 

 

1.  0.896** 0.000  

2.   0.897** 0.000  

3.  0.908** 0.000  

4.  0.899** 0.000  

 0.916** 0.000  

** p < 0.01 

 

  17  (Pearson 

Correlation)  

 0.01 (r = 0.916)  

  

 

0.01 (r = 0.896) 

  

 0.01 (r = 0.897) 

  

 

0.01 (r = 0.908) 

   

 0.01 (r = 0.899) 
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  3  

 

 18 

 

 

 

  

( r ) 
p 

 

 

1.  0.834** 0.000  

2.   0.772** 0.000  

3.  0.831** 0.000  

 0.861** 0.000  

** p < 0.01 

 

  18  (Pearson 

Correlation)   

 0.01 (r = 0.861) 

 

  

 0.01 (r = 0.834) 

  

 0.01 (r = 0.772) 

  

 0.01 (r = 0.831) 
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 5 

 

   

 

  

  ( )  

 

 ( )    321   

 SPSS (Statistical Package for Social Science) 

  

 

 

  1    

     

 

   ( )     

   321     58.26  

30      65.42   60.75 

  64.80    1-2   

36.76  20,001-30,000    10,001-20,000   24.30  

28.35    58.26 

  2  

 

  ( )   
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   2   5  

 

  

     

   

   

   

 

  

  

    

   4   3 

  

 

  

  

   

   

  

  

 

 

  

  3  

 

  ( )   
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 4   16  

   

 2  

   

  4  

 

  ( )   

   

 

 

 

 

    

   2   5  

 

  

  

  

   

   

  

  

  

  

   

    2 

5   
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  5 

  

   

     

  

   

   

  

 0.05  

  6 

 

  

  

   

  

 

  0.01 

  7  

    

  

    

 

   

  0.01 
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   7   
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   (2547)  
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   (2547)  

   

 

 

 3. 

   ( )   

     

    (2550) 

   

    

   

   

  0.05 

   (2552) 

  

   

  0.01 

  (2551)  

  

 (P < 0.05)     

    

  

  

 4.  

   ( )   

  

   

 

  .01  
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