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 This research aims to study (1) supervisory trust, organizational trust and organizational 
commitment; (2) relationships between supervisory trust and organizational trust, and organizational 
commitment in the organization; (3) factors influencing organizational commitment of operating staff 
of Kasikorn Bank Public Company Limited in Region 51.  In this quantitative research, the 
population, a total of 160, was surveyed. The researcher examined quality of a data collection tool, 
which was an assessment form, to ensure validity and reliability. The data was analyzed using 
descriptive and inferential statistic analysis.  
 The study results revealed that (1) the population of different personal factors i.e. age, 
educational level, job title and salary had different supervisory trusts. The population of different 
personal factors i.e. sex, age, job title and salary had different organizational trusts. The population 
of different personal factors i.e. educational level and job title had different organizational 
commitments. (2) There was a positive relationship among supervisory trust, organizational trust 
and affective commitment.  (3) Supervisory trust and organizational trust had no influence on  
organizational commitment. 
 The researcher proposes management recommendations for organization, 
administration and the management; and has recommendations for further researches. 
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