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The objective of this reseach was to study tourism facilities and tourist’s satisfaction on 
15 tourism facilities, restaurants, souvenir shops, accommodations, bathrooms-toilets, 
tourist information centers, interpretation signs, miscellaneous goods stores, dustbins, water supply 
systems, public phones, road conditions, parking space, accessibility, security system and tourism 
safety. This study is both qualitative and quantitative research. Data were gathered by means of 
observations, in-depth interviews and questionnaires administered through 384 thai tourist 

It was found that tourists’ satisfaction with road conditions and interpretation signs was 
at a high level x  = and x = , respectively , with water supply systems, souvenir shops, 
parking space, miscellaneous goods stores, restaurants, accommodations, tourism safety, 
accessibility, tourist information centers, public phones and security systems was at an average 
level x  =  , 3.28 , 3.23 , 3.28 , 3.2 , 3.2 ,3.13 ,3.03 ,2.98 , 2.96  and 2.87, respectively , and 

with bathrooms-toilets and dustbins at a low level x  = and x = , respectively .
As for development of tourism facilities at Saiyoknoi National Park,  A. Saiyok, 

Kanchanaburi Province, the researcher has proposed an urgent issue of developing bathrooms-
toilets and security systems for the benefits of concerned organizations and work units, which will 
implement the suggested guidelines to their services for tourists.
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