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51602374 : MAJOR : ENTREPRENEURSHIP
KEY WORD : PERSONAL LOAN / MARKETING MIX/DECISION

ATTHAPOL SAENGPRAPAI : THE MARKETING FACTORS AFFECTING TO
THE DECISION FOR CHOOSING TO USE THE PERSONAL LOANS SERVICE AND THE
FINANCIAL INSTITUTE WHICH IS NOT COMMERCIAL BANK UNDER THE
SUPERVISION OF BANK OF THAILAND OF CUSTOMERS IN MUANG DISTRICT,
NAKORN PATHOM PROVINCE. INDEPENDENT STUDY ADVISOR : ASST  PROF
NOPBHANONT HOMS

supervisiogt/of @ of Tha p

purposive sampling 0 (tfl LS .
Q! '

bachelor’s deige, emﬁoyees in prlvate company-v( th avétage ingdfme hetween 10000-15000

baht, expenditureSless than 10,000 baht per month, used theAOan service of Thana Sinsap

(Thailand) Public CWBOMI line of credit type of loan to use

personal loans for 1 to 3 years, Mos {EreCeived to purchase appliances in department stores,
~Information to obtain credit services by various advertising media to know the reason for W
——personal credit services in order to et benefits; 2) Analysis of marketing service factors that=

affect decisions to use services, personal loans. Overall moderate level and 7 in the descending

order of importance, including in most environments. Personal, Process service Product ,The
pricing, Distribution channels and to focus on the promotion, least.

Program of Entrepreneurship  Graduate School, Silpakorn University — Academic Year 2010
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ﬁ1ﬂ31u!‘§®ﬁu!!ﬂﬂﬁﬂﬂﬂ13~lﬁ%5€lﬂ1ﬁﬂ1iﬂﬂ1ﬂ

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Iltem if Item Total if Item
Deleted Deleted Correlation Deleted
B1 188.0667
B2 188.6333
B3
B4
B5
B6
B7
B8
B9
B10
C1
Cc2
C3
(o]
C5
C6
c7
C8
C9
Ci10
D1
D2 188.5333
D3 189.2667
B4 1 550.0920 .3214 .9276
>‘?% PP oy P = <
or—| WO N S scondlisnununns
D8 18876667 543-0575 Do2L 9263
D9 189.1000 523.8172 .7390 .9244
D10 189.1667 521.6609 .8130 .9239
D11 189.0000 527.5862 .7298 .9247
D12 191.5333 562.3954 .6512 .9284
El 188.6333 531.5506 .7048 .9251
E2 188.5000 551.2931 4133 9272
E3 189.2667 536.1333 .6343 .9256
E4 189.4667 537.2920 .5313 .9262
E5 189.0000 540.7586 .6213 .9260
E6 188.5333 542.8782 4622 .9267
E7 188.8333 544.4885 .5314 .9265
E8 188.6667 547.2644 4272 .9270
E9 188.9000 538.1621 .5209 .9263
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Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Cg Deleted
E10
El1
F1
F2
F3
F4
F5
F6
F7
F8
F9
Gl
G2
G3
G4
G5
G6
G7
G8
G9
G10 188.9667 .
G11 189.1000 3¢
42 101 5332
612 — 56.54 .346 24 |
> 4333 = SR GAET=8 2441 =
no—| WOl EINN G s scondiiBrurunns
H4 1885000 5566724 2374 -9280
H5 188.5000 547.5690 .3978 .9272
H6 188.7333 550.0644 .3528 .9274
H7 188.6000 558.3862 .0990 .9288
H8 188.5000 561.6379 .0098 .9291
H9 191.5333 562.3954 .1324 .9284

Reliability Coefficients
N of Cases = 30.0 N of Items = 73

Alpha = .9282
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