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KEY WORD : FACTORSRELATED TO COMMITMENT / THE STAFF OF SOFITEL
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ATCHARA JUNTABAL : FACTORS RELATED TO THE STAFFS COMMITMENT
OF THE SOFITEL SILOM BANGKOK HOTEL. INDEPENDENT STUDY ADVISOR :
ASST.PROF.DOWLOY KANJANAMANEESATEIN. 127 pp.

An independent study aimed to investigate the factors affecting employee’s
commitment to the Sofitel Silom Bangkok Hotel. 242 out of 402 hotel staff responded to the
guestionnaire, contributing to the data of this study with 60 percent quota sampling.

The key factors covered are the atmosphere at work, sentiments about
performance and employee compensation.that lead to organizational commitment. The data
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m3d 38 manugeiudiaufeduussnmealumsiausede (Item-otal Statistics)

o .4 Scale Mean if | Scale Variance if | Correlated Item- |  Alpha if ltem

ronm |tem Deleted |tem Deleted | Total Correlation Deleted
1 42.400 53.352 0.058 0.781

2 42,570 52,047 0.242 0.774

3 42.300 528 0.026 0.783

4 .~ 54.869 0133 0.791

5 399 0.766

6 0. 0.755
A 0200\ 0.798

8 ~J % 0.766
off o | 0.772
i = 0% | 0.770
1\ ¢ A% ) 0.789
12\ | 0054/ 0.787
13 . 0.760
14 0.759
15 0.755
6 . 052 0.757

B e . BT

g A AN U 101 1 Bl 1 UIUSE UG 401015 0770
19 42330 48.989 0.450 0.763
20 42370 52516 0.147 0.778
21 4203 45,895 0.628 0.749
2 42070 46.892 0.525 0.756
23 41470 46,671 0.482 0.759
24 41.130 48.326 0.329 0.770

! v . e . s ~ @ 0 S o dy
AT (Re|labl|lty Coeffluents) YBIMDINEINVUTTEMATUNTINNUNA

$uandaeens = 30 dred1a Sruudedin = 24 4o Alpha =778
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a5 39 AmnuFesiudiaunertuanuianseniensifianusiede  (ltem-total

Statistics)
S .4 Scale Mean if | Scale Variance if | Correlated ltem- |  Alpha if ltem
romn |tem Deleted |tem Deleted | Total Correlation Deleted
1 26,530 17.844 0.516 0.776
2 26.400 593 0.401 0.784
3 ; . 19.495\\ 0.099 0.802
4 26.70 666 054 0.805
5 0.794
6 0.771
T 0.773
8 0.772
9 0.816
10\, 0.782
1\ 0.761
12 0.768
13 0.779
14 0.776
\%uﬁiﬁuﬁﬁmﬂﬁn ‘ aummmlmfiﬂmm m%ﬁﬂ%mﬁﬂ jﬁ’ﬁomq‘”ﬂﬁy
"] 2

T b o v =15 68 Wbt 4 1015
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a3 40 manugeiumomnedudweuumuminausede (Item-total Statistics)

o4 Scale Mean if | Scale Variance if | Correlated Item- |  Alpha if ltem
ron |tem Deleted |tem Deleted | Total Correlation Deleted
1 11.100 8.990 0.589 0.863
2 11430 10.323 0.671 0.845
3 0.480 0.866
4 0.685 0.841
5 0.832
6 8413 & . 0825
1] & BN g\ | o
mmﬁ;a' iy ‘.WW’T: @?1’"‘5 T figadt
im0 b T TGt 5
B

S
, ¥ AL >
2Ms P

— vy il
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a3t 41 manugeiufmomneatuanurniiudessdnssode (Item-total Statistics)

S . Scale Meanif | Scale Variance if | Correlated Item- | Alpha if Item

ronm |tem Deleted |tem Deleted | Total Correlation Deleted
1 23.070 25.375 0.482 0.862
2 23.070 25.582 0.569 0.855
3 23.100 0.720 0.848
4 ; , 26602 0.484 0.860
5 B30, R 608 0.853
6 23.2%7Z 0 0848
7 RIS €5 (RN 0.847
3 3 & WP @7 0.865
o[ 62 T [ o
1 = 0853 0.851
1\ B W Y, 3508 ) 0.860
12\, [AHRAC /5 Ry ~3/ 0871
13 A e i N 0.866
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