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52602734 : MAJOR : ENTREPRENEURSHIP 
KEY WORD :  FACTORSRELATED TO COMMITMENT / THE STAFF OF SOFITEL  
                       SILOM BANGKOK HOTEL 

ATCHARA  JUNTABAL : FACTORS  RELATED  TO  THE  STAFF'S  COMMITMENT  
OF  THE  SOFITEL  SILOM  BANGKOK  HOTEL. INDEPENDENT STUDY ADVISOR :  
ASST.PROF.DOWLOY KANJANAMANEESATEIN.  127 pp. 

An independent study aimed to investigate the factors affecting employee’s 
commitment to the Sofitel Silom Bangkok Hotel. 242 out of 402 hotel staff responded to the 
questionnaire, contributing to the data of this study with 60 percent quota sampling.

The key factors covered are the atmosphere at work, sentiments about 
performance and employee compensation that lead to organizational commitment. The data 
were analyzed using average percentage, standard deviation and Pearson correlation 
analysis. The result from average percentage and standard deviation analysis method has an 
overall high mean as below:

1. The atmosphere at work yield a mean value of 2.81
2. The feelings of employee during work yield a mean value of 3.10
3. The overall employee compensation yield a mean value of 3.33

 4. The overall organizational commitment yield a mean value of 3.12 

 The Pearson correlation analysis result shows that there is positive correlation for 
the relationship between atmosphere at work and organizational commitment is found to be 
positively correlated with low level (r = 0.132). However the relationship between employee 
compensation and organizational commitment is found have no correlation. 
 In conclusion, the atmosphere at work is the only factor correlated with the 
organizational commitment and are statistical significant difference is at the level of 0.05. 
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(41.7) 

125 

(51.7) 

14 

(5.8) 

2 

(0.8) 

3.34 

 

0.626  

- 

 

123 

(50.8) 

113 

(46.7) 

6 

(2.5) 

- 1.52 0.548    



 55 

 12 ( ) 

 

n = 242  

 
  

 
 
 

  
  

Mean S.D.  

- 
 

121 

(50) 

115 

(47.5) 

6 

(2.5) 

-    

- 

  

118   

(48.8) 

112 

(46.3) 

12 

(5.0) 

- 3.44 0.589  

- 

 

116   

(47.9) 

123  

(50.8) 

3 

(1.2) 

- 3.47 0.524  

- 

  

103   

 (42.6) 

128  

(52.9) 

8 

(3.3) 

3 

(1.2) 

3.37 0.612  

 

- 

    

82 

(33.9) 

131 

(54.1) 

26 

(10.7) 

3 

(1.2) 

3.21 0.675  

- 

 

100 

(41.3) 

125 

(51.7) 

17 

(7.0) 

- 1.66 0.606  

- 

 

61 

(25.2) 

137 

(56.6) 

43 

(17.8) 

1 

(0.4) 

1.93 0.666  

- 

 

92  

(38.0) 

 

139 

(57.4) 

 

10 

(4.1) 

 

1 

(0.4) 

 

3.33 0.575  

- 

 

8   

 (3.60) 

134  

(55.4) 

18 

(7.4) 

3 

(1.2) 

3.26 0.646 

 

 

 



 56 

 12 ( ) 

 

n = 242  

 

  
 

 
 

  
  

Mean S.D.  

- 

   

83  

(34.3) 

147  

(60.7) 

12 

(5.0) 

-      

- 

 

128  

(52.9) 

99  

(40.9) 

13 

(5.4) 

2 

(0.8) 

3.46 0.638  

- 

   

152  

(62.8) 

83  

(34.3) 

5 

(2.1) 

2 

(0.8) 

3.59 0.578  

- 

 

129  

(53.3) 

92  

(38.0) 

19 

(7.9) 

2 

(0.8) 

1.56 0.674  

- 

 

98  

(40.5) 

100  

(41.3) 

22 

(9.1) 

22 

(9.1) 

1.87 0.920  

 2.81 0.618 
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  12 

  

    

 2.52  

   3.22  

     3.17 

   3.06 

     

 1.69   

  1.45 

   

  2.71  

    3.41  

    

 3.34    3.31 

   3.18 

     

1.52    1.52 

   

   3.43  

  

   3.47  

   3.44   

 

  3.37 

    

   2.78 

   

  3.33    

   3.29 



 58 

   3.26 

   3.21 

   1.93  

   1.66 

  
   2.62 

      

3.59  

  3.46  

  1.87   

   1.56  

  

 13   

n = 242 

 Mean S.D.  
 2.93 0.565    

   3.08 0.512    

   3.29 0.488    

 3.10 0.522  
 

  13  

 3.10  242   3   

  1.00-2.00   2.01-3.00   3.01-4.00 

    3.29 

    3.08 

    

2.93 

 

 

 



 59 

 14  

  

 

 

n = 242 

 
 

    
 

Mean S.D.  

- 

 

71  

(29.3) 

153  

(63.2) 

15 

(6.2) 

3 

(1.2) 

3.21 0.603 

- 

 

56  

(23.1) 

169  

(69.8) 

11 

(4.5) 

6 

(2.5) 

3.14 0.599  

- 

 

78  

(32.2) 

157  

(64.9) 

7 

(2.9) 

-   3.29 0.516  

- 

 

85  

(35.1) 

145  

(59.9) 

7 

(2.9) 

5 

(2.1) 

3.28 0.621  

- 

 

55  

(22.7) 

173  

(71.5) 

9 

(3.7) 

5 

(2.1) 

3.15 0.571  

- 

 

57  

(23.6) 

179  

(74.0) 

3 

(1.2) 

3 

(1.2) 

3.20 0.509  

- 

 

71  

(29.3) 

161  

(66.5) 

8 

(3.3) 

2 

(0.8) 

3.24 0.549  

-  

 

 

61  

(25.2) 

169  

(69.8) 

11 

(4.5) 

1 

(0.4) 

3.20 0.525  

- 

 

129 

(53.3) 

111  

(45.9) 

2 

(0.8) 

-   1.48 0.517  

 

 



 60 

 14 ( ) 

 

n = 242 

 
 

    
 

Mean S.D.  

-  

  

 

34  

(14.0) 

169  

(69.8) 

30  

(12.4) 

9 

(3.7) 

2.06 0.642 

 

- 

   

21 

(8.7) 

204 

(84.3) 

14 

(5.8) 

3 

(1.2) 

3.00 0.442  

- 

  

28  

(11.6) 

185  

(76.4) 

20 

(8.3) 

9 

(3.7) 

2.96 0.589 

 

- 

 

69  

(28.5) 

170  

(70.2) 

3 

(1.3) 

- 3.27 0.473  

 

 

 

 

 

 

 

 

 

 

 

 

 



 61 

  14  

  

     

  2.93  

   3.29  

   3.28 

  

 3.24    3.21 

   3.20 

  3.20 

   3.15 

   3.14    

   2.06 

    

1.48  

   

  3.08 

    3.29 

    3.00 

 

  2.96  

   

   3.29  

  

 3.30   

   3.27 

 

 

 



 62 

 15  

 

n = 242 

 Mean S.D.  
 3.19 0.626    

/    3.35 0.582    

   3.44 0.589    

 3.43 0.521    

   3.26 0.601    

 3.33 0.584  
 

  15     3.33  

 242   3      

1.00-2.00   2.01-3.00   3.01-4.00 

    3.44   

   3.43 /

   3.35   

 3.26    

 3.19  

 

 

 

 

 

 

 

 

 

 

 



 63 

 16  

   

 

n = 242 

 
 

    
Mean S.D.  

- 

   

    

50 

(20.7) 

 

156  

(64.5) 

 

20 

(8.3) 

 

16 

(6.6) 

 

2.99 

 

0.746 

 

 

 

 

- 

 

97  

(40.1) 

143  

(59.1) 

2 

(0.8) 

- 3.39 0.626  

- 

 

120  

(49.6) 

121  

(50.0) 

1 

(0.4) 

-   

 

3.49 

 

0.509 

 

 

 

- 

   

75  

(31.0) 

147  

(60.7) 

14 

(5.8) 

6   

 (2.5) 

3.20 0.654  

- 

   

116  

(47.9) 

120  

(49.6) 

3 

(1.2) 

3   

  (1.2) 

3.44 

 

0.589  

- 

 

107  

(44.2) 

132  

(54.5) 

3 

(1.2) 

- 

 

3.43 0.521  

- 

 
81  

(33.5) 

147  

(60.7) 

11 

(4.5) 

3 

(1.2) 

3.26 0.601  

 
 

3.33 0.584  

 

        



 64 

  16 

  

   

  3.19 

 

   3.39  

       

  2.99  

 /   

/   

 3.35  

   3.49  

   3.20  

   

   1  

  3.44 

     

  1  

   3.43 

   

  1   

   3.26   
 
 
 
 
 
 
 
 



 65 

 17  

 

n = 242  

 Mean S.D.  
 3.14 0.735  

   3.08 0.677  

   3.21 0.629  

 3.06 0.702  

 3.12 0.686  
 

  17    3.12 

 242   3      

1.00-2.00   2.01-3.00   3.01-4.00 

    3.21       

   3.14 

   3.08  

   3.06 

 

 

 

 

 

 

 

 

 

 

 

 

 



 66 

 18   

   

 

n = 242 

 

 
    

Mean S.D.  

- 

   

77 

(31.8) 

127  

(52.5) 

38  

(15.7) 

- 

   

- 

 

97 

(40.1) 

90  

(37.2) 

55  

(22.7) 

- 3.17 0.775  

- 

 

80 

(33.1) 

 

 

102  

(42.1) 

 

 

60  

(24.8) 

 

 

- 

 

 

 

3.08 

 

 

 

0.758 

 

 

 

 

 

 

 

- 

   

46 

(19.0) 

147  

(60.7) 

49  

(20.2) 

- 2.99 
 

0.628 
  

- 

   

73  

(30.2) 

124  

(51.2) 

45  

(18.6) 

- 3.12 0.522  

- 

  

   

78  

(32.2) 

116  

(47.9) 

48  

(19.8) 

- 3.12 0.712  

- 

   

72  

(29.8) 

141  

(58.3) 

29  

(12.0) 

- 3.18 0.622  

-   

 

84  

(34.7) 

131  

(54.1) 

27  

(11.2) 

- 

 

3.24 

 

0.636 

 

 

 

 

 



 67 

 18 ( ) 

 

n = 242 

 

 
    

Mean S.D.  

-    

 

71  

(29.3) 

113  

(46.7) 

58  

(24.0) 

- 3.05 0.730  

- 

 

 

70  

(28.9) 

125  

(51.7) 

47  

(19.4) 

- 3.10 0.730  

- 

 

70  

(28.9) 

106  

(43.8) 

65  

(26.9) 

1   

(0.4) 

3.01 0.759  

-  

 

41  

(16.9)  

143  

(59.1) 

58  

(24.0) 

-  2.93  0.637  

-  

 

86 

(35.5) 

119 

(49.2) 

36  

(14.9) 

1 

(0.4) 

 

3.20 0.695  

 

3.06 0.702  

 

 

 

 

 

 



 68 

  18 

 

   

   3.14  

   3.17  

  

   3.16  

  

 3.08 

   

   3.08  

   3.12 

     3.12 

    

      2.99   
     

  3.21  

     3.24 

     

 3.18 

   

   3.06 

 

   3.20  

    3.10 

   

   3.05              

 3.01   

   2.93  

 



 69 

 3  
  

   

  

   

   

 19-37 

 

 19  

  

  

 

n = 242 

    
R Sig. 

 

-  

-  

-  

-  

 

0.463* 

0.223* 

0.543* 

-0.011 

 

0.000 

0.000 

0.000 

0.865 

 
- 

 

-  

-  

 

0.222* 

 

0.060 

-0.004 

 

0.001 

 

0.351 

0.945 

 

 

 

 

 



 70 

 19 ( ) 

 

n = 242 

    
R Sig. 

 
-   

- /  

-  

-  

-  

 

-0.187* 

-0.075 

0.025 

-0.014 

-0.027 

 

0.003 

0.245 

0.695 

0.828 

0.672 

 
-  

-  

-  

-  

 

0.089 

0.004 

-0.065 

0.024 

 

0.166 

0.952 

0.316 

0.706 

*  0.05 

 

  19 

      

  

    

(r = 0.543)  (r = 0.463)  

  (r = 0.223)  

  0.05 

 

  

  

 ( r = 0.222)  



 71 

  0.05  

  

  

              

(r = -0.187)   0.05  

/   

  

  

   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 72 

 20  

 

 

 

n = 242 

    
r Sig. 

     

-  0.315* 0.000 

-  0.539* 0.000 

-  0.110 0.087 

     

-

 0.261* 0.000 

-  0.215* 0.001 

-  0.099 0.123 

     

-   -0.145* 0.024 

- /  -0.098 0.129 

-  0.038 0.561 

-  0.086 0.183 

-  0.057 0.374 

     

-  0 .060 0.353 

-  0.036 0.572 

-  0.040 0.540 

-  0.068 0.291 

*  0.05 

 



 73 

  20         

        

  

       

(r = 0.539)   (r = 0.315) 

   0.05 

 

 

  

 (r = 0.261)        

(r = 0.215)    0.05 

 

 

          

(r = -0.145)   0.05 

/  

  

 

  

   

   

 

 

 

 

 

 

 

 

 



 74 

 21  

  

  

 

n = 242 

 
   

r Sig. 
 

-  

-  

 

0.283* 

-0.012 

 

0.000 

0.848 

 
- 

 

-  

-  

 

0.186* 

 

0.175* 

0.120 

 

0.004 

 

0.006 

0.063 

 
-   

- /  

-  

-  

-  

 

-0.098 

-0.036 

0.033 

-0.035 

-0.090 

 

0.127 

0.577 

0.614 

0.592 

0.161 

 
-  

-  

-  

-  

 

-0.005 

0.163* 

0.154* 

-0.012 

 

0.939 

0.011 

0.016 

0.850 

*  0.05 

 

 

 



 75 

  21  

     

 

 

  

 (r = 0.283)   

 0.05 

 

  

  

 (r = 0.186)   (r = 0.175) 

   0.05 

  

  

    /

   

 

  

  

 (r = 0.163)   (r = 0.154) 

   0.05 

 

 

 

 

 

 

 

 



 76 

 22  

 

  

 

n = 242 

 
   

r Sig. 
 

-  

 

0.170* 

 

0.008 

 
- 

 

-  

-  

 

0.287* 

 

0.141* 

-0.024 

 

0.000 

 

0.029 

0.708 

 
-   

- /  

-  

-  

-  

 

-0.206* 

-0.033 

0.045 

0.084 

0.010 

 

0.001 

0.612 

0.485 

0.192 

0.871 

 
-  

-  

-  

-  

 

0.071 

0.033 

0.061 

0.078 

 

0.269 

0.608 

0.345 

0.227 

  *  0.05 

 

 

 



 77 

  22  

       

     

   

  

 (r = 0.170)   

 0.05  

   

  

  (r = 0.287)  

 (r = 0.141)   

 0.05  

 

  

  

  (r = -0.206)   0.05 

 /

   

 

  

   

  

 

 

 

 

 

 

 

 



 78 

 23 

 

 

 

n = 242 

    
r Sig. 

 
- 

 

-  

-  

 

0.043 

 

0.065 

-0.002 

 

0.506 

 

0.317 

0.977 

 
-   

- /  

-  

-  

-  

 

0.025 

0.151* 

0.092 

0.189* 

0.030 

 

0.698 

0.019 

0.152 

0.003 

0.639 

 
-  

-  

-  

-  

 

0.010 

0.060 

0.028 

0.010 

 

0.876 

0.349 

0.667 

0.872 

*  0.05 

 

 

 

 



 79 

  23  

     

 

 

   

   

  

   

 (r = 0.189)  /             

(r = 0.151)    0.05 

  

   

  

   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 80 

 24  

 

  

 

n = 242 

    
r Sig. 

 
-  

-  

 

0.232* 

0.169* 

 

0.000 

0.009 

 
-   

- /  

-  

-  

-  

 

0.022 

0.181* 

0.144* 

0.122 

0.128* 

 

0.729 

0.005 

0.025 

0.058 

0.047 

 
-  

-  

-  

-  

 

0.095 

0.050 

-0.030 

0.093 

 

0.141 

0.438 

0.648 

0.148 

*  0.05 

 

 

 

 

 

 



 81 

  24  

 

      

  

   

 

  (r = 0.232)   (r = 0.169) 

   0.05  

  

  

 /

 (r = 0.181)   (r = 0.144) 

   0.05  

   

  

   

   

 

 

 

 

 

 

 

 

 

 

 

 



 82 

 25  

 

 

 

n = 242 

 
   

r Sig. 
 

-  

 

0.381* 

 

0.000 

 
-   

- /  

-  

-  

-  

 

0.258* 

0.250* 

0.167* 

0.122 

0.120 

 

0.000 

0.000 

0.009 

0.057 

0.062 

 
-  

-  

-  

-  

 

0.054 

0.048 

0.001 

0.139* 

 

0.400 

0.458 

0.989 

0.031 

*  0.05 

 

 

 

 

 

 

 



 83 

  25  

     

 

  

   

 (r = 0.381)   

 0.05  

  

    

 (r = 0.258)  /  (r = 0.250)      

 (r = 0.167)    

 0.05  

  

  

    

 (r = 0.139)   

 0.05  

  

 

 

 

 

 

 

 

 

 

 

 

 



 84 

 26  

 

 

n = 242 

    
r Sig. 

 
-   

- /  

-  

-  

-  

 

0.182* 

0.196* 

0.026 

0.097 

0.087 

 

0.005 

0.002 

0.693 

0.132 

0.179 

 
-  

-  

-  

-  

 

-0.089 

0.075 

0.049 

0.169* 

 

0.170 

0.243 

0.445 

0.008 

*  0.05 

 

 

 

 

 

 

 

 

 

 

 

 



 85 

  26  

     

  

  

   /

 (r = 0.196)   (r = 0.182) 

   0.05 

  

 

 

    

 (r = 0.169)   

 0.05 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 86 

 27  

 

 

n = 242 

     
r Sig. 

 
- /  

-  

-  

-  

 

0.491* 

0.282* 

0.246* 

0.285* 

 

0.000 

0.000 

0.000 

0.000 

 
-  

-  

-  

-  

 

-0.063 

0.070 

0.017 

0.120 

 

0.326 

0.278 

0.795 

0.061 

*  0.05 

 

 

 

 

 

 

 

 

 

 

 

 



 87 

  27  

       

  

    

    /

 (r = 0.491)    

 (r = 0.285)  (r = 0.282) 

 (r = 0.246)   

 0.05  

   

   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 88 

 28  /

   

 

n = 242 

/     
r Sig. 

 
-  

-  

-  

 

0.539* 

0.450* 

0.329* 

 

0.000 

0.000 

0.000 

 
-  

-  

-  

-  

 

0.072 

0.082 

-0.040 

0.186* 

 

0.266 

0.203 

0.537 

0.004 

*  0.05 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 89 

  28  

/     

    

 /   

  /  

 (r = 0.539)           

(r = 0.450)  (r = 0.329)  

    

0.05  

 /  

  /  

  (r = 0.186) 

   0.05 /

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 90 

 29  

  

 

n = 242 

 
   

r Sig. 
 

-  

-  

 

0.581* 

0.405* 

 

0.000 

0.000 

 
-  

-  

-  

-  

 

-0.052 

0.126* 

-0.110 

0.195* 

 

0.421 

0.050 

0.088 

0.002 

*  0.05 

 

  29  

        
  

   

 (r = 0.581)   (r = 0.405) 

   0.05  

 

     

 (r = 0.195)  

 (r = 0.126)    0.05 

  

 

 



 91 

 30  

   

 

n = 242 

    
r Sig. 

 
-  

 

0.549* 

 

0.000 

 
-  

-  

-  

-  

 

0.025 

0.100 

0.056 

0.206* 

 

0.699 

0.119 

0.390 

0.001 

  *  0.05 

 

  30  

         
      

  

 (r = 0.549)   

 0.05  

   

   

 (r =0.206)  

  0.05 

 

   

 

 

 



 92 

 31  

   

 

n = 242 

 
   

r Sig. 
 

-  

-  

-  

-  

 

0.047 

0.047 

-0.074 

0.145* 

 

0.465 

0.471 

0.255 

0.024 

  *  0.05 

 

  31  

      

  

 

    

 (r =0.145)  

  0.05 

 

   

 

 

 

 

 

 

 

 



 93 

 32  

   

 

n = 242 

 
   

r Sig. 
 

-  

-  

-  

 

0.012 

0.103 

0.153* 

 

0.852 

0.109 

0.017 

*  0.05 

 

  32  

    

    

  

   

 (r = 0.153)  

  0.05 

 

  

 

 

 

 

 

 

 

 

 



 94 

 33  

  

 

n = 242 

    
r Sig. 

 
-  

-  

 

0.102 

0.151* 

 

0.113 

0.018 

*  0.05 

 

  33           

     

    

   

   (r = 0.151) 

   0.05       

 

 

 

 

 

 

 

 

 

 

 

 

 



 95 

 34  

  

   

 

n = 242 

 
   

r Sig. 
 

-  

 

0.114 

 

0.077 

*  0.05 

 

  34  

    

  

 

 35  

   

    

 

n = 242 

 
   

r Sig. 
 

 

 

0.244* 

-0.013 

0.132* 

0.000 

0.840 

0.040 

  *  0.05 

 

 

 



 96 

  35 

    

 (r = 0.244)                 

(r = 0.132)    0.05 

   

 

 36  

    

 

 

n = 242 

    
r Sig. 

 

 

0.261* 

0.122 

0.000 

0.058 

  *  0.05 

 

  36 

    

 (r = 0. 261)    

 0.05 

 

 

 

 

 

 

 

 

 



 97 

 37  

    

 

n = 242 

    
r Sig. 

 0.126 0.051 

*  0.05 

 

  37  

     

  

 

 4      
  

  

       

  

  

 1.    

 

    

 

 2.  

 

 

 3.   
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 4.     

 

 5. 

   -   G 

 

  

 



99 

 
 

 5 
 

   
 

      

  

   

          

   242   

  6    

    

      

    

 

 
 1.    
   
    

        242  

      

31-40    

 1  3   

 10,001 – 20,000   54.5, 46.3, 52.9, 50, 22.7, 23.1  69.4 

 

    
       

       242 

  (  2.52)   



 100 

   

    

   

 (  3.43, 2.78, 2.71, 2.62  2.52 ) 

   

   

  242   (  3.10)   

             

  

  (  3.29, 3.08  2.93 ) 

   
    

 242   (  3.33)   

   

 /      

  

 (  3.44, 3.43, 3.35, 3.26  3.19 ) 

   
   

 242   (  3.12)   
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 38  (Item-total Statistics) 

 

 
Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Correlated Item- 

Total Correlation 

Alpha if Item 

Deleted 

1 42.400 53.352 0.058 0.781 

2 42.570 52.047 0.242 0.774 

3 42.300 53.528 0.026 0.783 

4 42.600 54.869 -0.133 0.791 

5 42.300 49.872 0.399 0.766 

6 42.530 47.361 0.570 0.755 

7 41.500 55.776 -0.209 0.798 

8 42.370 49.275 0.385 0.766 

9 42.570 50.944 0.274 0.772 

10 42.470 49.844 0.327 0.770 

11 41.330 52.644 0.039 0.789 

12 41.800 52.579 0.054 0.787 

13 42.470 48.464 0.495 0.760 

14 42.530 47.982 0.509 0.759 

15 42.500 47.293 0.575 0.755 

16 41.600 47.214 0.522 0.757 

17 41.700 49.252 0.408 0.765 

18 42.300 50.907 0.319 0.770 

19 42.330 48.989 0.450 0.763 

20 42.370 52.516 0.147 0.778 

21 42.03 45.895 0.628 0.749 

22 42.070 46.892 0.525 0.756 

23 41.470 46.671 0.482 0.759 

24 41.130 48.326 0.329 0.770 

 (Reliability Coefficients)   

 = 30   = 24  Alpha = .778 
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 39  (Item-total 

Statistics) 

 

 
Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Correlated Item- 

Total Correlation 

Alpha if Item 

Deleted 

1 26.530 17.844 0.516 0.776 

2 26.400 18.593 0.401 0.784 

3 26.570 19.495 0.099 0.802 

4 26.700 19.666 0.054 0.805 

5 26.370 18.792 0.237 0.794 

6 26.570 17.564 0.565 0.771 

7 26.570 17.633 0.557 0.773 

8 26.400 17.352 0.547 0.772 

9 25.130 19.568 0.020 0.816 

10 25.800 16.166 0.445 0.782 

11 26.170 15.799 0.622 0.761 

12 26.170 17.109 0.597 0.768 

13 26.570 17.771 0.445 0.779 

14 26.470 17.499 0.477 0.776 

15 26.400 16.524 0.592 0.765 

 (Reliability Coefficients)   

 = 30   = 15  Alpha = .794 
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 40  (Item-total Statistics) 

 

 
Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Correlated Item- 

Total Correlation 

Alpha if Item 

Deleted 

1 11.100 8.990 0.589 0.863 

2 11.430 10.323 0.671 0.845 

3 11.630 11.068 0.480 0.866 

4 11.400 9.834 0.685 0.841 

5 11.570 9.909 0.780 0.832 

6 11.630 9.413 0.805 0.825 

7 11.030 9.413 0.594 0.856 

 (Reliability Coefficients)    

 = 30   = 7   Alpha = .866 
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 41  (Item-total Statistics) 

 

 
Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Correlated Item- 

Total Correlation 

Alpha if Item 

Deleted 

1 23.070 25.375 0.482 0.862 

2 23.070 25.582 0.569 0.855 

3 23.100 25.541 0.720 0.848 

4 23.530 26.602 0.484 0.860 

5 23.370 25.689 0.608 0.853 

6 23.270 25.237 0.704 0.848 

7 23.700 25.528 0.758 0.847 

8 23.530 27.913 0.367 0.865 

9 23.500 26.534 0.571 0.856 

10 23.530 25.568. 0.653 0.851 

11 22.770 25.082 0.508 0.860 

12 23.230 26.668 0.345 0.871 

13 23.530 26.947 0.387 0.866 

 (Reliability Coefficients)    

 = 30    = 13  Alpha = .867 
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