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Data collection method was performed by distributing questionnaire. The statistics were 
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 (  )  

 (Index of  Item Objective Congruency) 

 0.5 

 2.  (Reliability)  

 (Pre-Test)  30  

 ( )  5  

 

 (Reliability test )  

0.9022  0.7705 (  ) 

 

 

   2   

 (Secondary Data)  (Primary Data) 

 

 1.    
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 2.   

  ( )  8   245   

 

 

 

 1.  (Percentage)   

       

 LTF .  

 2.  (Mean)  (Standard Deviation) 

 

 3.  Cramer’s V  

 LTF  (  

 2553 : 252)   

   0.00 – 0.25  

   0.26 – 0.55  

   0.56 – 0.75  

   0.76 – 1.00  

 4.  (Pearson) 

 LTF 

 LTF 

 (   2553 : 252)   

| |  0.8   

0.5  | |    0.8   

| |  0.5   

 



 48 

 

 

 4 

 

 

 

   

LTF   ( )  8d

5   

  1  

  2  .

 

 3  LTF  . 

 

 4  LTF  .  

 5  Cramer’s V  

 6  

 

 

X     =  

 S.D.   =  

 t    =  t-test 

 r    =  

 Cramer’s V  =  

 

 1  

  7   

      

 2  
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  64.49  158  

   35.51  87  

  41-50   48.57  119  

   31-40   25.71  63   51-60   20.82 

 51   21-30   4.90  16   

  

 68.16  167      22.04 

 54    5.31  13  

  4.49  11   

   70.62  173  

   12.24  30    

11.43  28    5.71  14   

   35,001-45,000  

 42.86  105    45,001-65,000   

25.31  62   15,000-35,000   16.73  41   

65,001-85,000   8.16  20   85,000  

 6.94    17   

     66.94 

 164      26.53  65  

  6.53  16   

    1-2   

53.88  132     3-4   25.71  63  

  17.96  44   4  2.45 

 6   
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 2  

   ( )  8 

 

 
 

( ) 
 

 87 35.51 1.  

 158 64.49 

 21 – 30  16 4.90 

 31 – 40  63 25.71 

 41 – 50  119 48.57 

2.  

 51 – 60  51 20.82 

 13 5.31 

 167 68.16 

 54 22.04 

3.  

 11 4.49 

 173 70.62 

 28 11.43 

 30 12.24 

4.  

/  14 5.71 

 15,000 – 35,000  41 16.73 

 35,001 – 45,000  105 42.86 

 45,001 – 65,000  62 25.31 

 65,001 – 85,000  20 8.16 

5.  

 85,000  17 6.94 

 65 26.53 

 164 66.94 

6.  

 16 6.53 
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 2 ( ) 

 

 
 

( ) 
 

 44 17.96 

 1 – 2  132 53.88 

 3 – 4  63 25.71 

7.   

 (     ) 

 

 4  6 2.45 

 
 2  . 

 

   4 

    

 .  

 3    

  

 

  3.84  0.29 

 4.56  0.60  

  4.36  0.59 

   4.27 

 0.86 

 4.24  0.89 

 4.18  0.93  4.18 

 0.81  4.13 

 1.00 

 4.13  0.92  

3.98  0.74 
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 0.90  0.90 

 3.59  0.74 

 

 3.84  0.46 

 4.16  0.93 

 3.91  0.98 

  

 

 4.08  0.44 

  4.38 

 0.88     

4.07  1.00  

    Atm Telephone  Banking   4.04  

1.00 

  

 

 3.60  0.65 

/  4.47  0.66  

.   

4.19  1.00  .    

 3.42  0.93 

 

 3.84  0.40  
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 3  

 .        

 

 ( ) 
 

5 4 3 2 1 X  S.D 
 

 3.84 0.29  

1.   10.61 69.39 13.06 3.67 3.27 3.80 0.80  

2.   60.82 35.10 3.67 0.00 0.41 4.56 0.60  

3.   

 

9.39 64.49 17.14 3.27 5.71 3.69 0.90  

4.  

 

4.49 57.14 33.88 1.63 2.86 3.59 0.74  

5.   40.41 55.92 2.45 1.22 0.00 4.36 0.59  

6.      

 (Benchmarks) 

    

48.57 32.24 14.69 3.67 0.83 4.24 0.89  

7.      

 

44.49 35.92 13.88 4.08 1.63 4.18 0.93  

8.   35.51 53.47 5.71 4.08 1.23 4.18 0.81  

9.   20.41 61.22 15.92 0.82 1.63 3.98 0.74  

10. 

 

43.67 31.02 21.63 2.45 1.23 4.13 0.92  

11. 

 

47.35 37.14 12.24 1.64 1.63 4.27 0.86  

12.  43.27 40.00 8.57 3.26 4.90 4.13 1.00  
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 3 ( ) 

 

 ( ) 
 

5 4 3 2 1 X  S.D 
 

 3.84 0.46  

13. 

 

43.67 35.51 15.51 3.67 1.64 4.16 0.93  

14.  25.71 51.43 16.33 1.22 5.31 3.91 0.98  

 4.08 0.44  

15. 

 

40.82 39.59 11.02 2.86 5.71 4.07 1.00  

16.  

    Atm 

Telephone  Banking 

37.55 44.49 6.53 7.76 3.67 4.04 1.00  

17.  

 

58.37 26.53 11.02 2.86 1.22 4.38 0.88  

 3.60 0.65  

18.  .

  

 

6.94 49.39 25.31 15.51 2.85 3.42 0.93  

19.  .

 

 

55.51 24.89 7.35 7.76 4.49 4.19 1.00  

20.  /  53.06 42.45 2.86 1.22 0.41 4.47 0.66  

 3.84 0.40  
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  3  LTF   

.  

  LTF .

  4     

   4 

 

  

  LTF 

.    4.19 

 0.38 

 4.38  0.67  

 4.37  0.67 

 ( )  4.29 

 0.99 

 

 LTF  

.   

 3.70  0.47 

.   4.03 

 0.70   .  

 3.98  0.97 

 .   

3.96  0.95  . 

  3.94  0.98 

 (NAV : Net Asset Value)  .  

  3.86  1.00 

 .  

 3.67  0.91  
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  LTF  

.    3.82

 0.46 

  4.55 

 0.62     (Capital 

Gain)   4.47  

0.68   4.36  0.85 

  3.90 

 0.71  

  

  LTF  

.    3.58 

 0.68 

  4.42  1.00   

  4.16 

 0.84  4.05 

 1.00  3.74 

 0.99  

 3.63  1.00 

 3.90  0.17  
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  4   LTF   

  .    

 

 ( ) 

 
5 4 3 2 1 X  S.D 

 

 4.19 0.38  

1.  

   ( ) 
54.69 30.21 8.16 3.67 3.27 4.29 0.99  

2.  

 
47.35 45.31 5.71 1.22 0.41 4.38 0.67  

3.  

 
44.90 49.80 3.27 1.63 0.41 4.37 0.67  

 3.70 0.47  

4.  

.  
21.22 64.49 11.02 2.45 0.82 4.03 0.70  

5.    

 . 

 

33.47 40.41 19.59 3.67 2.86 3.98 0.97  

6.   

(NAV : Net Asset Value) 

.    

 

33.88 35.10 22.86 5.31 2.85 3.86 1.00  

7.   .

 

29.80 45.71 17.96 2.04 4.49 3.94 0.98  

8.  

 . 

 

12.24 54.69 26.12 1.64 5.31 3.67 0.91  

9.    

 .

 

 

30.61 45.71 15.10 6.54 2.04 3.96 0.95  
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  4  ( ) 

 

 ( ) 

 
5 4 3 2 1 X  S.D 

 

 3.87 0.33  

10.  53.47 35.92 4.49 5.71 0.41 4.36 0.85  

11. 

  
26.12 55.92 12.24 2.86 2.86 4.00 0.87  

12.  

 

62.04 31.02 6.94 0.00 0.00 4.55 0.62  

13.  

  (Capital 

Gain)  

 

57.14 32.65 10.21 0.00 0.00 4.47 0.68  

 3.83 0.20  

14.   

 
42.45 33.47 22.04 2.04 0.00 4.16 0.84  

15.   

 
68.16 16.33 7.76 4.49 3.26 4.42 1.00  

16.  

 
23.27 42.45 19.99 13.47 0.82 3.74 0.99  

17.  

 
24.49 35.92 22.45 12.65 4.49 3.63 1.00  

18.  

 
39.59 40.82 8.57 6.94 4.08 4.05 1.00  

 3.90 0.17  
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 4  LTF .   

 LTF .  

 5  

  LTF .

   LTF  

100,000   70.60  173     100,000–300,000  

 22.80    56    300,000–600,000    4.08  

10    600,000   2.45  6  

  LTF .

      

LTF .    83.67  205  

    7.76   19  

   5.53   13    3.26    

 8   

  LTF .   

 LTF  1 - 2   

62.04   152    7   19.60  48  

 3 – 4   14.69   36   5 – 6   3.67 

 9   

  LTF .  

 –   50.20  123  

  26.53  65   –   

15.51  38   –   7.76  19  

 LTF .   

 LTF .   46.94  115  

  Internet  24.08  59   

 15.90  39.00    3.28  8    2.86 

 7    2.45  6    

2.04  5    1.62  4   

 0.82  2   
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  73.88  181  

  17.14  42    6.53 

 16    2.45  6  

   

 ( )  78.78  193   

   10.20  25    Internet 

 5.71  14    3.27  

8   Atm   2.04  2.04  

 

 5  LTF  

 .   

 

 
 

( ) 
 

 100,000  173 70.61 

 100,000–300,000  56 22.86 

 300,001–600,000  10 4.08 

1. 

 LTF  

.

  600,000  6 2.45 

 205 83.67 

 19 7.76 

 13 5.31 

2. 

 LTF .

  8 3.26 

 1 – 2   152 62.04 

 3 – 4  36 14.69 

 5 – 6  9 3.67 

3. 

 LTF   . 

 

 7  48 19.60 
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 5 ( ) 

 

 
 

( ) 
 

 -  38 15.51 

 -  19 7.76 

 -  123 50.20 

4. 

 LTF 

.  

 65 26.53 

 7 2.86 

 5 2.04 

 2 0.82 

 6 2.45 

Internet 59 24.08 

 8 3.27 

 39 15.92 

 115 46.94 

5.   

LTF .  

 4 1.62 

  181 73.88 

 42 17.14 

 16 6.53 

6.  

 6 2.45 

  

( )  
193 78.78 

 ATM  5 2.04 

  Internet  14 5.71 

   25 10.20 

7.  

 8 3.27 
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 5  Cramer’s V 

 1.     

    

 LTF  

   

 1.1  LTF 

 LTF   

    Cramer’s V  

   6 

 

  6  LTF  

 

 

  
 

  ( ) 

 100,000  61 112 173 

 100,000 – 300,000  19 37 56 

 300,001 – 600,000  4 6 10 

 600,000  3 3 6 

 Cramer’s V Value = 0.054 

 

  6  LTF 

  Cramer’s V   0.054  

 LT  LTF 
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  1.2  LTF 

 LTF  

    Cramer’s V 

   7 

 

  7    LTF 

 

 

   

   ( ) 

 74 131 205 

 6 13 19 

 5 8 13 

 2 6 8 

 Cramer’s V Value = 0.049 

 

  7 

 LTF  Cramer’s V  0.049  

 LTF 

 LTF  

  1.3  LTF 

 LTF   

    Cramer’s V 

   8 
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 8  LTF 

 

 

  
 

  ( ) 

 1 – 2  45 107 152 

 3 – 4  11 25 36 

 5 – 6  4 5 9 

 7  27 21 48 

 Cramer’s V Value = 0.222 

 

  8  LTF 

 Cramer’s V  0.222  

 LTF 

 LTF  

  1.4  LTF 

 LTF  

    Cramer’s V 

   9 
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  9   LTF     

 

  
 

  ( ) 

 –  7 31 38 

 –  12 7 19 

 –  41 82 123 

 27 38 65 

 Cramer’s V Value = 0.226 

 

  9  

LTF  Cramer’s V  0.226  

 LTF  LTF  

  1.5  LTF 

LTF .  LTF 

    Cramer’s V 

   10 

 

  10   LTF .  LTF  

    

 

   LTF  

.    ( ) 

  4 3 7 

  2 3 5 

 1 1 2 

 1 5 6 

Internet 11 48 59 
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  10  ( ) 

 

   LTF  

.    ( ) 

 2 6 8 

 6 33 39 

 60 55 115 

  0 4 4 

 Cramer’s V Value = 0.369 

 

  10 

 LTF .  LTF  Cramer’s V 

 0.369  

 LTF  LTF .  LTF  

  1.6  LTF 

 LTF  

    Cramer’s V  

   11 

 

  11  LTF   

 

  
 

  ( ) 

 70 111 181 

 9 33 42 

 2 4 6 

 Cramer’s V Value = 0.135 
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  11 

 LTF  Cramer’s V  0.135 

  LTF 

 LTF 

 

  1.7  LTF 

 LTF 

    Cramer’s V 

   12 

 

  12  LTF   

 

  
 

  ( ) 

 ( ) 66 127 193 

 ATM  2 3 5 

  Internet 3 11 14 

  12 13 25 

 4 4 8 

 Cramer’s V Value = 0.125 

 

  12 

 LTF  Cramer’s V  0.125 

  LTF 

 LTF 
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  1.8  LTF 

 LTF   

    Cramer’s V 

   13 

 

 13  LTF 

  

 

 

 
 

21–30  

 

31– 40 

 

 

41-50  

 

51– 60 

 

 

(

) 

 100,000  4 32 98 39 173 

 100,000 – 300,000  5 27 13 11 56 

 300,001 – 600,000  3 0 6 1 10 

 600,000  0 4 2 0 6 

 Cramer’s V Value =0.263 

 

  13 

 LTF   Cramer’s V 

 0.263  

LTF  LTF   

  1.9  LTF 

 LTF 

    Cramer’s V 

   14 
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  14  LTF  

 

 

 
 

 
 

21–30  

 

31– 40  

 

41-50  

 

51– 60  

 

(

) 

 10 52 94 49 205 

 2 4 11 2 19 

 0 4 9 0 13 

 0 3 5 0 8 

 Cramer’s V Value = 0.124 

 

  14 

 LTF   Cramer’s V 

 0.124  

LTF  LTF 

  1.10  LTF 

 LTF 

    Cramer’s V 

   15 
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 15   LTF 

 

 

 

  

21–30  

 

31– 40  

 

41-50  

 

51– 60  

 

( ) 

 1-2  7 50 58 37 152 

 2-3  1 2 33 0 36 

 5-6  3 0 5 1 9 

 7  1 11 23 13 48 

 Cramer’s V Value = 0.266 

 

  15 

 LTF  

 Cramer’s V  0.266 

 LTF  LTF   

  1.11  LTF 

 LTF  

Dddddddd   Cramer’s V 

   16 
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  16    LTF   

 

 

  

21–30  

 

31– 40  

 

41-50  

 

51– 60  

 

( ) 

-  6 9 18 5 38 

-  1 1 17 0 19 

-  3 42 45 33 123 

 2 11 39 13 65 

 Cramer’s V Value = 0.230 

 

  16 

 LTF  Cramer’s V  

0.230   LTF 

 LTF  

  1.12  LTF 

 LTF .  LTF 

    Cramer’s V 

   17 
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 17  LTF .  LTF  

  

 

 

 LTF 

.  

 

21–30 

 

 

31– 40 

 

 

41-50 

 

 

51– 60 

 

 

( ) 

 1 3 3 0 7 

 1 3 0 1 5 

 0 1 1 0 2 

 1 2 2 1 6 

Internet 4 21 22 12 59 

 0 1 4 3 8 

 1 3 33 2 39 

 1 29 53 32 115 

 3 0 1 0 4 

 Cramer’s V Value =0.349 

 

  17 

 LTF .  LTF  Cramer’s V 

 0.349  

 LTF  LTF .  LTF  

  1.13  LTF 

 LTF 

    Cramer’s V 

   18 
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  18  LTF  

 

 

 

 

 

21–30 

 

 

31– 40 

 

 

41-50 

 

 

51– 60 

 

 

( ) 

 12 46 79 44 181 

 0 12 28 2 42 

 0 5 8 3 16 

 0 0 4 2 6 

 Cramer’s V Value = 0.152 

 

  18 

 LTF  Cramer’s V  0.152 

  LTF 

 LTF  

  1.14  LTF 

 LTF 

    Cramer’s V 

   19 
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  19  LTF  

 

 

 
 

21–30  

 

 

31– 40 

 

 

41-50 

  

 

51– 60 

 

 

( ) 

 

( ) 
10 50 90 43 193 

 ATM  0 3 1 1 5 

  Internet 1 1 12 0 14 

   1 8 11 5 25 

 0 1 5 2 8 

 Cramer’s V Value = 0.141 

 

  19 

 LTF .  LTF  

Cramer’s V  0.141 

 LTF  LTF .  LTF 

  1.15  LTF 

 LTF   

    Cramer’s V 

   20 
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  20    LTF  

 

 

 
 

 

 

 

 

 

 

 

 

( ) 

 100,000  11 102 49 11 173 

100,000 - 300,000  2 50 4 0 56 

300,001 - 600,000  0 9 1 0 10 

 600,000  0 6 0 0 6 

 Cramer’s V Value = 0.182 

 

  20  LTF 

  Cramer’s V  0.182 

 LTF 

 LTF   

  1.16  LTF 

 LTF  

Dddddddd    Cramer’s V 

   21 

 



76 

  21  LTF  

  

 

 

 

 

 

 

 

 

 

 

 

 

( ) 

 
13 139 42 11 205 

 0 13 6 0 19 

 0 9 4 0 13 

 0 6 2 0 8 

 Cramer’s V Value = 0.092 

 

  21 

 LTF   

Cramer’s V  0.092  

 LTF 

 LTF 

  1.17  LTF 

 LTF  

    Cramer’s V 

  22 
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  22   LTF  

   

 

 

 
 

 

 

 

 

 

 

 

 

( ) 

 1-2  11 118 14 9 152 

 2-3  0 18 17 1 36 

 5-6  0 9 0 0 9 

 7  2 22 23 1 48 

 Cramer’s V Value = 0.267 

 

 22 

 LTF 

  Cramer’s V  0.267  

 LTF  LTF 

  

  1.18  LTF 

 LTF 

    Cramer’s V 

   23 
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 23  LTF  

 

 

 
 

 

 

 

 

 

 

 

 

( ) 

-  3 29 4 2 38 

-  0 18 0 1 19 

-  8 98 10 7 123 

 2 22 40 1 65 

 Cramer’s V Value = 0.337 

 

 23 

 LTF  Cramer’s V 

 0.337  

 LTF  LTF  

  1.19  LTF 

 LTF .  LTF 

    Cramer’s V 

   24 
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 24    LTF  .  LTF 

 

 

 

 LTF 

.  

 

 

 

 

 

 

 

 

 

( ) 

 0 6 1 0 7 

 0 5 0 0 5 

 0 1 1 0 2 

 0 6 0 0 6 

Internet 5 47 4 3 59 

 0 6 2 0 8 

 1 14 23 1 39 

 7 78 23 7 115 

 0 4 0 0 4 

 Cramer’s V Value = 0.262 

 

  24 

 LTF .  LTF  

Cramer’s V  0.262  

 LTF  LTF .  

LTF  

  1.20  LTF 

 LTF 

Dddddddd   Cramer’s V 

   25 
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 25    LTF  

 

 

 
 

 

 

 

 

 

 

 

 

( ) 

 8 134 32 7 181 

 0 21 21 0 42 

 0 12 1 3 16 

 5 0 0 1 6 

 Cramer’s V Value = 0.387 

 

  25 

 LTF  Cramer’s V  0.387 

  LTF 

 LTF 

  1.21  LTF 

 LTF  

   Cramer’s V 

   26 
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  26    LTF  

 

 

 
 

21-30 

 

 

31-40 

 

 

41-50 

 

 

51-60 

  

 

( ) 

 

( ) 

9 143 36 5 193 

 ATM  0 4 1 0 5 

   Internet 1 1 11 1 14 

   3 16 1 5 25 

 0 3 5 0 8 

 Cramer’s V Value = 0.285 

 

  26 

 LTF  Cramer’s V  0.285  

 LTF 

 LTF 

  1.22  LTF 

 LTF   

    Cramer’s V 

   27 

 

 

 

 

 

 

 

 



82 

 

 27  LTF 

 

 

 

  

 
 

 

 
/ 

 

 

( ) 

 100,000  118 21 23 11 173 

 100,000 - 300,000  43 5 5 3 56 

 300,001 - 600,000  7 2 1 0 10 

 600,000  5 0 1 0 6 

 Cramer’s V      

 Cramer’s V Value = 0.075 

 

  27  LTF 

  Cramer’s V  0.075 

 LTF 

 LTF  

  1.23  LTF 

 LTF  

    Cramer’s V 

   28 
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  28  LTF  

   

 

 

 
 

 
 

 

 
/ 

 

 

(

) 

 144 25 23 13 205 

 13 2 3 1 19 

 9 1 3 0 13 

 7 0 1 0 8 

 Cramer’s V Value = 0.078 

 

  28 

 LTF  Cramer’s V  0.078  

 LTF 

 LTF  

  1.24  LTF 

 LTF  

    Cramer’s V 

   29 
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  29  LTF  

    

 

 

  

 
 

 

 
/ 

 

 

(

) 

 1-2  109 26 9 8 173 

 2-3  31 0 0 5 28 

 5-6  1 4 4 0 30 

 7  26 22 0 0 14 

 Cramer’s V Value = 0.316 

 

  29 

 LTF 

  Cramer’s V  0.316  

 LTF  LTF 

  

  1.25  LTF 

 LTF  

    Cramer’s V 

   30 
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  30  LTF  

 

 

  

 
 

 

 
/ 

 

 

( )

-  0 28 9 1 38 

-  17 0 0 2 19 

-  116 0 0 7 123 

 40 0 21 4 65 

 Cramer’s V Value = 0.566 

 

  30 

 LTF   

Cramer’s V  0.566  

 LTF  LTF  

  1.26  LTF 

 LTF .  LTF  

    Cramer’s V 

   31 
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  31  LTF .  LTF  

   

 

 

 LTF 

.  

 

 

  

 / 

 

 

(

) 

 7 0 0 0 7 

 5 0 0 0 5 

 2 0 0 0 2 

 6 0 0 0 6 

Internet 20 26 8 5 59 

 8 0 0 0 8 

 17 0 21 1 39 

 107 0 0 8 115 

 1 2 1 0 4 

 Cramer’s V Value = 0.503 

 

  31 

 LTF .  LTF  Cramer’s V 

 0.503  

 LTF  LTF .  LTF  
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  1.27  LTF 

 LTF  

    Cramer’s V 

   32 

 

  32   LTF  

 

 

  

 
 

 

 
/ 

 

 

(

) 

 131 23 22 5 181 

 31 3 4 4 42 

 7 1 3 5 16 

 4 1 1 0 6 

 Cramer’s V Value = 0.190 

 

  32 

 LTF  Cramer’s V  0.190 

  LTF 

 LTF  

  1.28  LTF 

 LTF  

    Cramer’s V 

   33 
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  33  LTF  

 

 

  

 
 

 

 

 

/ 

 

 

(

) 

 

( ) 
137 25 25 6 193 

 ATM  3 1 1 0 5 

  Internet 10 0 2 2 14 

   17 1 1 6 25 

 6 1 1 0 8 

 Cramer’s V Value = 0.184 

 

  33  

 LTF  Cramer’s V  0.184  

 LTF 

 LTF  

  1.29  LTF 

 LTF   

    Cramer’s V 

   34 
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  34  LTF 

   

 

  ( ) 

 15,000- 

35,000 

35,001-

45,000 

45,001- 

65,000 

65,001- 

85,000 

 

85,000 

 

 

(

) 

 100,000  33 79 30 15 16 173 

 100,000 - 300,000  6 18 28 3 1 56 

 300,001 - 600,000  1 6 1 2 0 10 

 600,000  1 2 3 0 0 6 

 Cramer’s V Value = 0.210 

 

  34  LTF 

  Cramer’s V  0.210  

 LTF 

 LTF   

  1.30  LTF 

 LTF  

    Cramer’s V 

   35 
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  35  

  LTF  

 

  ( ) 

 

 

15,000

- 

35,000 

35,001

-

45,000 

45,001

- 

65,000 

65,001

- 

85,000 

 

85,000 

 

 

(

) 

 35 88 52 18 12 205 

 3 8 4 1 3 19 

 2 6 3 1 1 13 

 1 3 3 0 1 8 

 Cramer’s V Value = 0.080 

 

  35 

 LTF  Cramer’s V  0.080 

  LTF 

 LTF  

  1.31  LTF 

 LTF  

    Cramer’s V 

   36 
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 36  LTF 

  

 

  ( ) 

 15,000- 

35,000 

35,001-

45,000 

45,001- 

65,000 

65,001- 

85,000 

 

85,000 

 

 

(

) 

 1-2  39 43 53 16 1 152 

 3-4  1 17 1 1 16 36 

 5-6  1 5 1 2 0 9 

 7  0 40 7 1 0 48 

 Cramer’s V Value = 0.458 

 

  36 

 LTF   Cramer’s V 

 0.458  

 LTF  LTF   

  1.32  LTF 

 LTF  

    Cramer’s V 

   37 
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 37  LTF  

 

  ( ) 

 15,000- 

35,000 

35,001-

45,000 

45,001- 

65,000 

65,001- 

85,000 

 

85,000 

 

 

(
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(    )  1.  100,000  (    )  2.  100,000 – 300,000  

(    )  3.  300,001 – 600,000  (    )  4.   600,000  

 

2.  LTF .  

(    ) 1.   

(    ) 2.  

(    ) 3.  

(    ) 4.  
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3.   LTF .  

(    )  1.   1 – 2  (    )  2.  3 – 4  

(    )  3.   5 – 6  (    )  4.  7  

 

 4.  LTF .  

(    )  1.  –  (    ) 2.  –  

(    )  3.  –  (    ) 4.  

 

 5.  LTF .  

(    )  1.                                 (    )  2.  

(    )  3.                                       (    )  4.               

(    )  5. Internet                                (    ) 6.  

(    )  7.                                     (    ) 8.  

(    )  9.              

 

  6.  

(    )  1.  (    ) 2.  

(    )  3.  (    ) 4.  

 

  7.  LTF  

(    )  1.  ( )    

(    )  2.  ATM  

(    )  3.   Internet 

(    )  4.  

(    )  5.  
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 58   (Item-total Statistics) 

 

 
Scale Mean  

if Item Deleted 

Scale Variance  

if Item Deleted 

Correlated Item- 

Total Correlation 

Alpha  

if Item Deleted 

1 71.7333 49.1678 0.2238 0.9122 

2 71.1000 45.5414 0.7330 0.9020 

3 71.8667 47.3609 0.5813 0.9059 

4 72.0000 49.1724 0.2051 0.9128 

5 71.8000 42.6483 0.8616 0.8968 

6 72.1667 45.5920 0.5636 0.9054 

7 72.3000 48.7690 0.2589 0.9118 

8 71.3667 49.3437 0.1864 0.9130 

9 71.8667 47.8437 0.4926 0.9074 

10 72.2000 44.0966 0.7531 0.9003 

11 72.0000 48.0000 0.2561 0.9139 

12 71.8333 48.2816 0.2612 0.9128 

13 72.0333 48.3092 0.3276 0.9105 

14 71.7000 45.0448 0.7272 0.9016 

15 71.7000 45.2517 0.6979 0.9023 

16 71.5333 47.2230 0.4734 0.9075 

17 71.8667 42.8782 0.7902 0.8987 

18 72.3667 41.6195 0.8890 0.8953 

19 72.2333 41.7713 0.8409 0.8968 

20 72.0000 43.0345 0.7211 0.9009 

 (Reliability Coefficients) 

  = 30   = 20  Alpha = .9022 
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 59   (Item-total Statistics) 

   4  

 

1.  

 
Scale Mean 

if Item Deleted 

Scale Variance 

if Item Deleted 

Correlated Item- 

Total Correlation 

Alpha 

if Item Deleted 

1 41.8333 11.3161 0.3343 0.7777 

2 41.2000 10.3034 0.6096 0.7515 

3 41.9667 11.6195 0.2685 0.7826 

4 42.1000 12.0931 0.0620 0.8009 

5 41.9000 8.8517 0.7926 0.7205 

6 42.2667 9.8575 0.5756 0.7516 

7 42.4000 11.3517 0.2840 0.7823 

8 41.4667 12.0596 0.0810 0.7987 

9 41.9667 11.4126 0.3462 0.7768 

10 42.3000 9.2517 0.7536 0.7287 

11 42.1000 10.2310 0.4404 0.7687 

12 41.9333 10.4782 0.4438 0.7674 

 (Reliability Coefficients) 

  = 30   = 12  

Alpha = .7846 

2.  

 
Scale Mean 

if Item Deleted 

Scale Variance 

if Item Deleted 

Correlated Item- 

Total Correlation 

Alpha 

if Item Deleted 

13 3.9667 0.3092 0.5862 0.3437 

14 3.6333 0.2402 0.5862 0.3437 

 (Reliability Coefficients) 

  = 30   = 2  Alpha = 

.7354 
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 59  ( ) 

 

3.  

 
Scale Mean 

if Item Deleted 

Scale Variance 

if Item Deleted 

Correlated Item- 

Total Correlation 

Alpha 

if Item Deleted 

15 7.9333 1.3057 0.4848 0.8239 

16 7.7667 1.2885 0.5947 0.7279 

17 8.1000 0.7138 0.7902 0.4122 

 (Reliability Coefficients) 

  = 30   = 2 

 Alpha = .7759 

4.  

 
Scale Mean 

if Item Deleted 

Scale Variance 

if Item Deleted 

Correlated Item- 

Total Correlation 

Alpha 

if Item Deleted 

18 7.1000 2.1621 0.8790 0.9144 

19 6.9667 2.0333 0.9198 0.8819 

20 6.7333 2.2023 0.8378 0.9457 

 (Reliability Coefficients) 

  = 30   = 3 

 Alpha = .9416 
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 60   

(LTF) .  (Item-total Statistics) 

 

 
Scale Mean  

if Item Deleted 

Scale Variance 

if Item Deleted 

Correlated Item- 

Total Correlation 

Alpha  

if Item Deleted 

1 64.9000 30.2310 0.2203 0.7680 

2 64.9000 30.2310 0.2203 0.7680 

3 64.9000 30.2310 0.2203 0.7680 

4 65.2333 29.8402 0.3013 0.7641 

5 65.5000 27.7759 0.5286 0.7483 

6 65.7667 29.0126 0.3173 0.7623 

7 65.5000 27.7759 0.5286 0.7483 

8 65.4000 29.2138 0.3233 0.7621 

9 65.4000 30.5241 0.1076 0.7750 

10 65.7333 27.0299 0.3951 0.7568 

11 65.2333 28.8057 0.4375 0.7559 

12 65.0000 29.0345 0.5740 0.7537 

13 65.0667 29.3747 0.6214 0.7554 

14 65.5333 28.1195 0.2269 0.7759 

15 65.3667 28.1713 0.2230 0.7763 

16 65.5667 25.8402 0.5370 0.7425 

17 65.4667 26.8092 0.3654 0.7610 

18 65.3667 24.9299 0.5905 0.7361 

 (Reliability Coefficients) 

 (LTF) .   = 30 

  = 18  Alpha = .7705 
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 61   

(LTF) .  (Item-total Statistics)  4 

 

 

1.  

 
Scale Mean 

if Item Deleted 

Scale Variance 

if Item Deleted 

Correlated Item- 

Total Correlation 

Alpha 

if Item Deleted 

1 8.5333 0.8092 1.0000 1.0000 

2 8.5333 0.8092 1.0000 1.0000 

3 8.5333 0.8092 1.0000 1.0000 

 (Reliability Coefficients) 

 (LTF) .  

 = 30   = 3  Alpha = 1.0000 

2.  

 
Scale Mean 

if Item Deleted 

Scale Variance 

if Item Deleted 

Correlated Item- 

Total Correlation 

Alpha 

if Item Deleted 

4 18.2667 6.3402 0.6861 0.9015 

5 18.5333 5.3609 0.8431 0.8764 

6 18.8000 5.7517 0.6571 0.9058 

7 18.5333 5.3609 0.8431 0.8764 

8 18.4333 5.3575 0.9184 0.8657 

9 18.4333 6.1851 0.5619 0.9171 

 (Reliability Coefficients) 

 (LTF) .

  = 30   = 6  Alpha = .9080 
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 61  ( ) 

 

3.  

 
Scale Mean 

if Item Deleted 

Scale Variance 

if Item Deleted 

Correlated Item- 

Total Correlation 

Alpha 

if Item Deleted 

10 12.2000 1.1310 0.4840 0.8262 

11 11.7000 1.6655 0.6874 0.5611 

12 11.4667 2.1885 0.4715 0.6980 

13 11.5333 2.0506 0.8208 0.6071 

 (Reliability Coefficients) 

 (LTF) .  

 = 30   = 4  Alpha = .7210 

 
Scale Mean 

if Item Deleted 

Scale Variance 

if Item Deleted 

Correlated Item- 

Total Correlation 

Alpha 

if Item Deleted 

14 14.9000 7.7483 0.5441 0.6978 

15 14.7333 8.2713 0.4379 0.7371 

16 14.9333 8.6851 0.4343 0.7358 

17 14.8333 7.0402 0.7170 0.6296 

18 14.7333 8.2713 0.4665 0.7260 

 (Reliability Coefficients) 

 (LTF) .  

 = 30   = 5  Alpha = .7519 
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