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51602370 : MAJOR : ENTREPRENEURSHIP
KEY WORD : FACTORS/DISICIONS MAKING/USE SERVICES

APINYA PATTARAPORNPISIT : FACTORS AFFECTING THE DECISION TO
USE SERVICES KRUNG THAI BANK PUBLIC COMPANY LIMITED, BRANCH
SANGCHUTO ROAD, KANCHANABURI PROVINCE. INDEPENDENT STUDY ADVISOR :
THANINRATH RATTANAPONGPINYO, PH.D. 114 pp.

This research aims 1) to study the factors affecting the decision to use services of
Krung Thai Bank Public Company Limited (Branch Sangchuto), Kanchanaburi 2) for service
usage of Krung Thai Bank Public Company Limited (Branch Sangchuto), Kanchanaburi
Province. The sample of customers, m‘%ﬁles of Acne d% with Error of 5 percent
R A
so research get a sample of 400 people. Researcher analyze by using statistics describe in
percentages, mean, standard deviation and t-test for variables by two groups, and F-test for
variables by more than two groups when it was found that significant important to test LSD of
: . . — |
Fisher (Fisher's LSD procedure) to test the hypothesm.%‘)’ ( @' J
The results showed that 1) the attitudes of customers in service with Krung Thai Bank
N /
Public Company Limited (Branch Sangchuto), Keft nabuq'%r\OVin(} /Overall, the highest level.
i~
When considering that the knowledge and understanding about the bank's services, trust in the
. N '."l{g a*e‘l'l . . :
bank's services and the\utilization of bank in highest level as well 2) the marketing mix of
customers to use with Krung Thai Bank Public Company Limited (Branch Sangchuto),

Wﬂ'{:e. Overall are in the highest level when considering that the price of the
I

4products, distribution channels, the promotion of marketing, personnel in the process of service__

and phylsTmTea'aTe—in-highest level as well 3) personal factors that affect decision-making use
of Krung Thai Bank Public Company Limited found that age, educational level, occupation and
status affect the decision to use services. Difference is statistically significant at the .05 level of
personal factors, gender and average revenue per month do not affect use of Krung Thai Bank

Public Company Limited (Branch Sangchuto), Kanchanaburi Province.

Program of Entrepreneurship Graduate School, Silpakorn University =~ Academic Year 2010
Student's SIENATUTE .....cceevveererereeeriierieesieeneeans

Independent Study Advisor's SIgNAtULE .........ccceeeveeveevereeesieenenns
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