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52602331 : MAJOR : ENTERPRENEURE 
KEY WORDS : SERVICE SELECTION / HEALTH CHECK UP / BNAPHAEO HOSPITAL 
   (PUBLIC ORGANIZATION)

 SIRICHAI BUDEESEE : THE INFLUENCE FACTORS OF USING HEALTH 
CHECK UP SERVICE AT BANPHAEO WELLNESS CENTER, BANPHAEO HOSPITAL  
(PUBLIC ORGANIZATION). INDIPENDENT STUDY ADVISOR : ASST. PROF. PRASOPCHAI  
PASUNON.  111 pp. 

The objectives of this research, namely the study of factor affected selection of 
medical check at good health center, Banphaeo Hospital (Public Organization) by collection of 
data from specific sampling of users, who are coming for medical check at good health 
center, Banphaeo Hospital (Public Organization), Samut Sakhon Province, the random of 
specific sampling, the number of 334 people.  Instrument used for the research, namely 
questionnaire, data analysis by SPSS computer program.  Statistics used for data analysis, 
namely frequency, percentage, average, diversion standard, t-test, F-test, LSD and 
correlation coefficient, statistical significance at the level of 0.05.  The results of research are 
found as:- 

1. Majority of users are male at the age between 41-50 years, marital status as 
married, educational level of bachelor degree, occupation as employee of state enterprise, 
average income as 10,000-20,000 bahts per month.  Majority of expenditure per month is 
between 20,000-30,000 bahts, entitlement of right for reimbursement of medical cost, majority 
of payment method on medical cost is by cash and majority of users are residing at Banphaeo 
District Area. 

2. Factor affected the selection of medical check at good health center, Banphaeo 
Hospital (Public Organization).  According to service marketing factor, users are significantly 
aimed at the consideration of all 7 factors at a high level in the following sequences:- 

1. In the area of quality or benefit derived from physical service ( =3.92 S.D. = 0.58) 
2. In the area of product and service ( =3.88 S.D. = 0.63) 3. In the area of process of service 
( =3.82 S.D. = 0.62) 4. In the area of personnel providing service ( =3.80 S.D. = 0.60) 5. In the 
area of price ( =3.79 S.D. = 0.65) 6. In the area of place or way of service ( =3.73 S.D. = 0.70) 
and 7. In the area of promotion for providing of service unit ( =3.72 S.D. = 0.64)

3. Factor of quality and development of hospital quality, users are significantly 
aimed at the consideration of all 7 factors at a high level in the following sequences:- 

1. In the area of medical treatment for patient ( =3.93 S.D. = 0.52) 2. In the area 
of patient entitlement and organizational moral ( =3.91 S.D. = 0.47) 3. In the area of 
treatment standard and professional morals ( =3.90 S.D. = 0.48) 4. In the area of intention 
for development of hospital quality ( = 3.84 S.D. = 0.56) 5. In the area of process of quality 
( =3.82 S.D. = 0.41) 6. In the area of resources and management ( =3.81 S.D. = 0.49)

4. Analysis on data of individual users, who are coming for medical check at good 
health center, Banphaeo Hospital (Public Organization).  It is found that age, sex, occupation, 
marital status from different selections of medical check are not different, in the part of 
education level, income per month, monthly expenditure, entitlement of medical cost, method 
for payment of medical cost, treatment and place of residence, which are different, having the 
selection for use of medical check are different at significant level of 0.05          

5. Test on relation between quality and development of hospital quality, it is found 
that in the area of intention for hospital development and factor on marketing service in the 
area of product and service is the most relation. The relation between quality and development 
of hospital quality, in the area of standard treatment and professional morals with factor on 
marketing service in the area of price is the least relation.    
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 3.88 0.63  

 3.79 0.65  

 3.73 0.70  

 3.72 0.64  

 3.80 0.60  

 3.92 0.58  

 3.82 0.62  

 3.81 0.63  

 

  11  

 ( )  

 

 ( )  3.81 ( X  = 3.81, 

S.D. = 0.63)    

  

 (

)     7  

  

 1.  ( X = 3.92, S.D.= 

0.58)  

 2.  ( X  = 3.88, S.D. = 0.63) 

 3.  ( X = 3.82, S.D. = 0.62) 

 4.  ( X = 3.80, S.D. = 0.60) 

 5.  ( X = 3.79, S.D. = 0.65) 

 6.  ( X  = 3.73, S.D. = 0.70) 



45 

 7.  ( X = 3.72, S.D. = 0.64) 

 2.  

 

 12  

 ( )    

 

    

  

 

  

 

  

 
X  S.D.  

 

1.  ( ) 

  ( ) 

26 

 (7.8) 

12 

 (3.6) 

250 

 (74.9) 

46 

 (13.8) 

0 

 (0.0) 

2.94 0.69  

 

2. 

 ( ) 

0 

 (0.0) 

2 

 (0.6) 

8 

 (2.4) 

225 

 (67.4) 

99 

 (29.6) 

4.26 0.52  

 

3.  

  ( ) 

0 

 (0.0) 

2 

 (0.6) 

47 

 (14.1) 

230 

 (68.9) 

55 

 (16.5) 

4.01 0.57  

4.   

  ( ) 

0 

 (0.0) 

2 

 (0.0) 

49 

 (14.7) 

215 

 (64.4) 

68 

 (20.4) 

4.04 0.61  

 

5.  

 ( ) 

0 

 (0.0) 

0 

 (0.0) 

80 

 (24.0) 

197 

 (59.0) 

57 

 (17.1) 

3.93 

 

0.63  

6. 

 ( ) 

0 

 (0.0) 

2 

 (0.6) 

91 

 (27.2 

208 

 (62.3 

33 

 (9.9) 

3.81 0.60  

7.  

( ) 

0 

 (0.0) 

6 

 (1.8) 

75 

 (22.5) 

193 

 (57.8) 

60 

 (18.0) 

3.91 0.68  

8. 

 

  ( ) 

0 

 (0.0) 

8 

 (2.4) 

55 

 (16.5) 

220 

 (65.9) 

51 

 (15.3) 

3.94 0.64  
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 12  ( ) 

 

    

  

 

  

 

  

 
X  S.D.  

 

9.  

  ( ) 

0 

 (0.0) 

4 

 (1.2) 

52 

 (15.6) 

206 

 (61.7) 

72 

 (21.6) 

4.03 0.64  

10. 

 ( ) 

0 

 (0.0) 

4 

 (1.2) 

58 

 (17.4) 

206 

 (61.7) 

66 

 (19.8) 

4.00 0.64  

11.  

 ( ) 

0 

 (0.0) 

7 

 (2.1) 

81 

 (24.3) 

190 

 (56.9) 

56 

 (16.8) 

3.88 0.69  

 3.88 0.63  

 

  12  

 ( )  

 

 ( )  

  3.88 ( X = 3.88, S.D. = 0.63)  

   

 

( )    1   

 ( X  = 4.26, S.D. = 0.52)  

 ( )  

  9    

 1.     ( X = 4.04, S.D. = 0.61) 

 2.  ( X = 4.03, S.D. = 0.64) 

 3.  ( = 4.01, S.D. = 0.57) 

 4.  ( X = 4.00, S.D. = 0.64) 
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 5.  ( X = 3.94, S.D. = 0.64) 

 6.   ( X  = 3.93, S.D. = 0.63) 

 7.  ( X  = 3.91, S.D. = 0.68) 

 8.  ( X = 3.88, 

S.D. = 0.69) 

 9.  ( X = 3.81, S.D. = 0.60)  

 

 ( )  

  1    ( ) ( X = 2.94, 

S.D. = 0.69)  

 3.   

 

 13  

 ( )   

 

    

  

 

  

 

  

 
X  S.D.  

 

1.  ( ) 0 

 (0.0) 

6 

 (1.8) 

73 

 (21.9) 

202 

 (60.5) 

53 

 (15.9) 

3.90 0.66  

2.     

 ( ) 

0 

 (0.0) 

8 

 (2.4) 

84 

 (25.1) 

205 

 (61.4) 

37 

 (11.1) 

3.81 0.65  

3. 

 ( ) 

0 

 (0.0) 

6 

 (1.8) 

110 

 (32.9) 

189 

 (56.6) 

29 

 (8.7) 

3.72 0.64  

4.  

 ( ) 

0 

 (0.0) 

6 

 (1.8) 

105 

 (31.4) 

192 

 (57.5) 

31 

 (9.3) 

3.74 0.64  

 3.79 0.65  
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  13  

 ( )  

 

 ( )  

  3.79 ( X = 3.79, S.D. = 0.65)  

   

 

( )    4    

 1.  ( X = 3.90, S.D. = 0.66) 

 2.      ( X = 3.81, S.D. = 0.65)  

 3.   ( X = 3.74, S.D. = 0.64) 

 4.  ( X = 3.72, .D. = 0.64) 

 4.  

 

 14   

 ( )   

 

  

 

 

 

 

 

 
X  S.D. 

 

1.  ( ) 0 

 (0.0) 

4 

 (1.2) 

98 

 (29.3) 

196 

 (58.7) 

36 

 (10.8) 

3.79 0.63  

2.  ( ) 2 

 (0.6) 

34 

 (10.2) 

132 

 (39.5) 

133 

 (39.8) 

33 

 (9.9) 

3.48 0.82  

 

3.  ( ) 0 

 (0.0) 

8 

 (2.4) 

100 

 (29.9) 

180 

 (53.9) 

46 

 (13.8) 

3.79 0.70  

 

4.  ( ) 0 

 (0.0) 

8 

 (2.4) 

10 

 (30.2) 

185 

 (55.4) 

40 

 (12.0) 

3.76 0.68  

 

 



49 

 14   ( ) 

 

  

 

 

 

 

 

 
X  S.D. 

 

5.  ( ) 0 

 (0.0) 

4 

 (1.2) 

114 

 (34.1) 

171 

 (51.2) 

45 

 (13.5) 

3.74 0.68  

6. 

 ( ) 

0 

 (0.0) 

6 

 (1.8) 

126 

 (37.7) 

159 

 (47.6) 

43 

 (12.9) 

3.71 0.70  

 

7.  

 ( ) 

0 

 (0.0) 

6 

 (1.8) 

115 

 (34.4) 

171 

 (51.2) 

42 

 (12.6) 

3.74 0.69  

8.  ( ) 0 

 (0.0) 

4 

 (1.2) 

118 

 (35.3) 

172 

 (51.5) 

40 

 (12.0) 

3.70 0.67  

9.   ( ) 0 

 (0.0) 

4 

 (1.2) 

111 

 (33.2) 

168 

 (50.3) 

51 

 (15.3) 

3.79 0.70  

 3.73 0.70  

 

  14  

 ( )  

 

 ( ) 

  3.73 ( X = 3.73, S.D. = 0.70)  

   

 

( )    9    

 1.  ( X = 3.79, S.D. = 0.63)  

 2.  ( X = 3.79, S.D. = 0.70) 

 3.   ( X = 3.79, S.D. = 0.70) 

 4.  ( X = 3.76, S.D. = 0.68) 

 5.  ( X = 3.74, S.D. = 0.68) 
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 6.   ( X = 3.74, S.D. = 0.69) 

 7.  ( X = 3.71, S.D. = 0.70) 

 8.  ( X = 3.70, S.D. = 0.67) 

 9.  ( X = 3.48, S.D. = 0.82)  

 5.  

 

 15  

 ( )    

 

     

 

 

 

 

 

 
X  S.D. 

 

1. 

      

    

( ) 

0 

 (0.0) 

6 

 (1.8) 

125 

 (37.4) 

182 

 (54.5) 

21 

 (6.3) 

3.65 0.62  

2. 

 ( ) 

0 

 (0.0) 

8 

 (2.4) 

120 

 (35.9) 

183 

 (54.8) 

23 

 (6.9) 

3.66 0.64  

3.  ( ) 0 

 (0.0) 

4 

 (1.2) 

96 

 (28.7) 

198 

 (59.3) 

36 

 (10.8) 

3.79 0.63  

4. 

  

 

   ( ) 

0 

 (0.0) 

4 

 (1.2) 

108 

 (32.3) 

183 

 (54.8) 

39 

 (11.7) 

3.76 0.66  

 

 3.72 0.64  

 

  15  

 ( )  

 



51 

 ( )  

  3.72 ( X  = 3.72, S.D. = 0.64)  

   

 

( )    4    

 1.  ( X  = 3.79, S.D. = 0.63)  

 2.   

  ( X = 3.76, S.D. = 0.66)  

 3.  ( X  = 3.66, S.D. = 0.64) 

 4.        

    ( X  = 3.65, S.D. = 0.62)  

 6.  

 

 16  

 ( )   

 

    

 

 

 

 

 

 
X  S.D. 

 

1. 

 ( ) 

0 

 (0.0) 

2 

 (0.6) 

99 

 (29.6) 

201 

 (60.2) 

32 

 (9.6) 

3.78 0.60  

2. 

 ( ) 

0 

 (0.0) 

0 

 (0.0) 

100 

 (9.9) 

203 

 (60.8) 

31 

 (9.3) 

3.79 0.59  

3. 

 ( ) 

0 

 (0.0) 

2 

 (0.6) 

101 

 (30.2) 

187 

 (56.0) 

44 

 (13.2) 

3.81 0.65  

4. 

 ( ) 

0 

 (0.0) 

2 

 (0.6) 

86 

 (25.7) 

196 

 (58.7) 

50 

 (15.0) 

3.88 0.64  

 

 



52 

 16  ( ) 

 

    

 

 

 

 

 

 
X  S.D. 

 

5.  

( ) 

0 

 (0.0) 

0 

 (0.0) 

105 

 (31.4) 

193 

 (57.8) 

36 

 (10.8) 

3.79 0.61  

6.  

 ( ) 

0 

 (0.0) 

0 

 (0.0) 

113 

 (33.8) 

198 

 (59.3) 

23 

 (6.9) 

3.73 0.57  

7.  

( ) 

0 

 (0.0) 

0 

 (0.0) 

96 

 (28.7) 

204 

 (61.1) 

34 

 (10.2) 

3.81 0.59  

 3.80 0.60  

 

  16  

 ( )  

 

 ( )  

  3.80 ( X  = 3.80, S.D. = 0.60)  

   

 

( )    7    

 1.  ( X  = 3.88, S.D. = 0.64)  

 2.  ( X = 3.81, S.D. = 0.65) 

 3.  ( X  = 3.81, S.D. = 0.59)  

 4.  ( X  = 3.79, S.D. = 0.59)  

 5.  ( X = 3.79, S.D. = 0.61)  

 6.  ( X  = 3.78, S.D. = 0.60)  

 7.  ( X = 3.73, S.D.= 0.57) 
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 7.  

 

 17  

 ( )  

  

 

    
 

 
 

 

 

 

 
X  S.D. 

 

1. 

   

  ( ) 

0 

 (0.0) 

0 

 (0.0) 

64 

 (19.2) 

223 

 (66.8) 

47 

 (14.1) 

3.94 0.57  

2.  (

) 

0 

 (0.0) 

0 

 (0.0) 

71 

 (21.3) 

225 

 (67.4) 

38 

 (11.4) 

3.90 0.56  

3.  

( ) 

0 

 (0.0) 

0 

 (0.0) 

81 

 (24.3) 

198 

 (59.3) 

55 

 (16.5) 

3.92 0.63  

4.  ( ) 0 

 (0.0) 

0 

 (0.0) 

67 

 (20.1) 

222 

 (66.5) 

45 

 (13.5) 

3.93 0.57  

 3.92 0.58  

 

  17  

 ( )  

 

 ( ) 

  3.92 ( X  = 3.92, S.D. 

= 0.58)  

   

 

( )    4    
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 1.   ( X  = 3.94, 

S.D. = 0.57) 

 2.  ( X  = 3.93, S.D. = 0.57) 

 3.  ( X  = 3.92, S.D. = 0.63) 

 4.  ( X  = 3.90, S.D. = 0.56) 

 8.  

 

 18  

 ( )    

 

    

 

 

 

 

 

 
X  S.D. 

 

1.  ( ) 0 

 (0.0) 

6 

 (1.8) 

96 

 (28.7) 

180 

 (53.9) 

52 

 (15.6) 

3.83 0.69  

2.  ( ) 0 

 (0.0) 

2 

 (.6) 

71 

 (21.3) 

226 

 (67.7) 

35 

 (10.5) 

3.88 0.57  

3.  

  ( ) 

0 

 (0.0) 

2 

 (0.6) 

96 

 (28.7) 

195 

 (58.4) 

41 

 (12.3) 

3.82 0.63  

4.  ( ) 0 

 (0.0) 

2 

 (0.6) 

104 

 (31.1) 

194 

 (58.1) 

34 

 (10.2) 

3.77 0.62  

5.  ( ) 0 

 (0.0) 

4 

 (1.2) 

94 

 (28.1) 

199 

 (59.6) 

37 

 (11.1) 

3.80 0.63  

6. 

 ( ) 

0 

 (0.0) 

0 

 (0.0) 

98 

 (29.3) 

202 

 (60.5) 

34 

 (10.2) 

3.80 0.59  

 

7.  

( ) 

0 

 (0.0) 

0 

 (0.0) 

92 

 (27.5) 

208 

 (62.3) 

34 

 (10.2) 

3.82 0.59  
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 18  ( ) 

 

    

 

 

 

 

 

 
X  S.D. 

 

8.  

( ) 

0 

 (0.0) 

0 

 (0.0) 

98 

 (29.3) 

194 

 (58.1) 

42 

 (12.6) 

3.83 0.62  

9. 

 ( ) 

0 

 (0.0) 

0 

 (0.0) 

92 

 (27.5) 

202 

 (60.5) 

40 

 (12.0) 

3.84 0.60  

 3.82 0.62  

  

  18  

 ( )  

 

 ( )  

  3.82 ( X = 3.82, S.D. = 0.62)  

   

 

( )    9    

 1.  ( X  = 3.84, S.D. = 0.60)  

 2.  ( X = 3.83, S.D. = 0.59)  

 3.  ( X  = 3.83, S.D. = 0.57)  

 4.  ( X  = 3.83, S.D. = 0.62) 

 5.    ( X  = 3.82, S.D. = 0.63) 

 6.  ( X  = 3.82, S.D. = 0.59)  

 7.  ( X  = 3.80, S.D. = 0.63) 

 8.  ( X = 3.80, S.D. = 0.59)  

 9.  ( X = 3.77, S.D. = 0.62)  
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 3  (HA) 

  ( ) 

 

 

  (HA) 

  ( ) 

   

   

   

 1.  (HA) 

 

 19  

 (HA) 

 ( )   

 

  
 

 

 

 

 3.84 0.56  

 3.81 0.49  

 3.82 0.41  

 3.90 0.48  

 3.91 0.47  

 3.93 0.52  

 3.87 0.49  

 

  19  

 ( )  

  (HA) 

 ( ) 

 3.87 ( X = 3.87, S.D. = 0.49)   



57 

  

 (HA) 

 ( )     6 

   

 1.  ( X  = 3.93, S.D. = 0.52) 

 2.  ( X  = 3.91, S.D. = 0.47) 

 3.  ( X  = 3.90, S.D. = 0.48) 

 4.  ( X  = 3.84, S.D. = 0.56) 

 5.  ( X  = 3.82, S.D. = 0.41) 

 6.  ( X  = 3.81, S.D. = 0.49)  

 2.  

 

 20  

 (HA) 

 ( )  

 

 

    
 

 
 

 

 

 

 
X  S.D. 

 

1. 

 ( ) 

0 

 (0.0) 

6 

 (1.8) 

66 

 (19.8) 

211 

 (63.2) 

51 

 (15.3) 

3.91 0.64  

2. 

 ( ) 

0 

 (0.0) 

2 

 (0.6) 

110 

 (32.9) 

185 

 (55.4) 

37 

 (11.1) 

3.76 0.64  

 3.84 0.64  

 

  20  

 ( )  

  (HA) 

 ( ) 



58 

   3.84 ( X = 3.84, 

S.D. = 0.64) 

    

 (HA)

 ( )    2  

  

 1.   ( X = 3.91, 

S.D. = 0.64)  

 2.  ( X  = 3.76, S.D. 

= 0.64)  

 3.  

 

 21  

 (HA) 

 ( )  

 

 

    

 

 

 

 

 

 
X  S.D. 

 

1.   

  ( ) 

0 

 (0.0) 

6 

 (1.8) 

87 

 (26.0) 

212 

 (63.5) 

29 

 (8.7) 

3.79 0.61  

2.  

 ( ) 

0 

 (0.0) 

4 

 (1.2) 

92 

 (27.5) 

203 

 (60.8) 

35 

 (10.5) 

3.80 0.62  

3. 

  

  ( ) 

0 

 (0.0) 

6 

 (1.8) 

88 

 (26.3) 

204 

 (61.1) 

36 

 (10.8) 

3.80 0.63  

4.  

  ( ) 

0 

 (0.0) 

4 

 (1.2) 

81 

 (24.3) 

216 

 (64.7) 

33 

 (9.9) 

3.83 0.60  

 3.81 0.62  
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  21  

 ( )  

  (HA) 

 ( )  

  3.81 ( X  = 3.81, S.D. = 0.62) 

   

 (HA)

 ( )    4  

  

 1.  ( X  = 3.83, S.D. = 0.60) 

 2.   ( X  

= 3.80, S.D. = 0.62) 

 3.  ( X  = 

3.80, S.D. = 0.63) 

 4.  ( X  = 3.79, S.D. = 0.61)  

 4.  

 

 22  

 (HA) 

 ( )  

 

 

    

 

 

 

 

 

 
X  S.D. 

 

1.   

  ( ) 

0 

 (0.0) 

8 

 (2.4) 

57 

 (17.1) 

240 

 (71.9) 

29 

 (8.7) 

3.86 0.58  

2.  

( ) 

0 

 (0.0) 

0 

 (0.0) 

92 

 (27.5) 

213 

 (63.8) 

29 

 (8.7) 

3.81 0.57  
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 22  ( ) 

 

    

 

 

 

 

 

 
X  S.D. 

 

3. 

 ( ) 

0 

 (0.0) 

2 

 (0.6) 

96 

 (28.7) 

211 

 (63.2) 

25 

 (7.5) 

3.77 0.58  

4.  ( ) 0 

 (0.0) 

4 

 (1.2) 

109 

 (32.6) 

196 

 (58.7) 

25 

 (7.5) 

3.72 0.61  

5. 

 ( ) 

0 

 (0.0) 

10 

 (3.0) 

98 

 (29.3) 

200 

 (59.9) 

26 

 (7.8) 

3.72 0.64  

6. 

 ( ) 

0 

 (0.0) 

6 

 (1.8) 

38 

 (11.4) 

243 

 (72.8) 

47 

 (14.1) 

3.99 0.57  

7. 

 ( ) 

0 

 (0.0) 

2 

 (0.6) 

65 

 (19.5) 

228 

 (68.3) 

39 

 (11.7) 

3.91 0.57  

 3.82 0.59  

 

  22  

 ( )  

  (HA) 

 ( )  

  3.82 ( X = 3.82, S.D. = 0.41) 

   

 (HA)

 ( )    7 

  

 1.   ( X  = 3.99, 

S.D. = 0.57)  

 2.  ( X  = 3.91, S.D. = 0.57 

 3.  ( X  = 3.86, S.D. = 0.58) 
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 4.  ( X  = 3.81, S.D. = 0.57) 

 5.   ( X  

= 3.77, S.D. = 0.58) 

 6.  ( X  

= 3.72, S.D. = 0.64) 

 7.  ( X  = 3.72, S.D. = 0.61)  

 5.  

 

 23  

 (HA) 

 ( )  

 

 

     

 

 

 

 

 

 
X  S.D. 

 

1. 

 ( ) 

0 

 (0.0) 

0 

 (0.0) 

72 

 (21.6) 

229 

 (68.6) 

33 

 (9.9) 

3.88 0.54  

2. 

 ( ) 

0 

 (0.0) 

0 

 (0.0) 

63 

 (18.9) 

231 

 (69.2) 

40 

 (12.0) 

3.93 0.55  

 3.90 0.54  

 

  23  

 ( )  

  (HA) 

 ( ) 

   3.90 ( X  = 3.90, 

S.D. = 0.48) 

 



62 

   

 (HA) 

 ( )    2 

   

 1.  ( X  = 3.93, S.D. = 

0.55)  

 2.   ( X  = 3.88, S.D. = 

0.54)  

 6.  

 

 24  

 (HA) 

 ( )  

 

 

    

 

 

 

  

 

  
X  S.D. 

 

1. 

 ( ) 

0 

 (0.0) 

0 

 (0.0) 

63 

(18.9)

236 

(70.7)

35 

(10.5)

3.91 0.53  

2. 

 ( ) 

0 

 (0.0) 

0 

 (0.0) 

62 

(18.6)

242 

(72.5)

30 

 (9.0) 

3.90 0.48  

 3.91 0.51  

  

  24  

 ( )  

  (HA) 

 ( ) 

  3.91 ( X  = 3.91, S.D. = 0.51) 



63 

   

 (HA) 

 ( )    2 

  

 1.  ( X  = 3.91, S.D. = 

0.53) 

 2.  ( X  = 3.90, S.D. = 0.48) 

 

 7.  

 

 25  

 (HA) 

 ( )  

  

 

    

 

 

 

 

 

 
X  S.D. 

 

1.  ( ) 0 

 (0.0) 

8 

 (2.4) 

50 

 (15.0) 

242 

 (72.5) 

34 

 (10.2) 

3.90 0.58  

2. 

 ( ) 

0 

 (0.0) 

2 

 (0.6) 

56 

 (16.8) 

231 

 (69.2) 

45 

 (13.5) 

3.95 0.57  

3.  

 

 ( ) 

0 

 (0.0) 

2 

 (0.6) 

59 

 (17.7) 

224 

 (67.1) 

49 

 (14.7) 

3.95 0.58  

 3.93 0.57  
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  25  

 ( )  

  (HA) 

 ( )  

  3.93 ( X  = 3.93, S.D. = 0.57) 

   

 (HA)

 ( )    3 

  

 1.  ( X = 3.95, 

S.D.=0.57)  

 2.   

 ( X  = 3.95, S.D. = 0.58) 

 3.  ( X  = 3.90, S.D. = 0.58)  

 

 4 

  ( )  

 

  

  ( )  

 

 1.   

( )  
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 26  

  ( )  

 

 n X  S.D. F Sig 

 186 3.80 0.39 0.34 0.14 

 148 3.82 0.35   

*  0.05 

 

  26  t-test  

  ( )  

 0.05  

 2.   

( )  

 

 27  

 ( )  

 

 n X  S.D. F Sig 

15-30  50 3.75 0.51 2.38 0.05 

31-40  92 3.74 0.33   

41-50  112 3.83 0.33   

51-60  64 3.91 0.38   

61  16 3.85 0.28   

*  0.05 

 

  27  F-test  

  (   

 0.05  
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 2.  

 ( )  

 

 28  

  ( )  

 

 n X  S.D. F Sig 

 8 3.97 0.30 7.09 0.00* 

 28 3.76 0.33   

 23 3.88 0.37   

 251 3.78 0.36   

 24 4.17 0.39   

*  0.05 

 

  28  F-test  

  ( )  

  0.05  LSD 

 29 

 

 29  

  ( ) 

 

  
 

 

 

 
  

 

 

 3.97  0.15 0.56 0.14 0.17 

 3.76   0.23 0.81 0.00* 

 3.88    0.18 0.00* 

 3.78     0.00* 

 4.17      

*  0.05 
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  29  LSD 

   

  ( )  

   0.05 

 3.  

 ( )  

 

 30  

  ( )  

 

 n X  S.D. F Sig 

 10,000  4 4.11 0.25 8.14 0.00* 

10,000 - 20,000  189 3.80 0.29   

20,000 - 30,000  28 3.73 0.35   

30,000 - 50,000  52 4.03 0.47   

50,001   61 3.67 0.44   

*  0.05 

 

  30  F-test  

  ( ) 

  0.05  LSD 

 31 
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 31 

  ( ) 

 

  

 

10,000 

 

10,000- 

20,000 

20,000- 

30,000 

 

30,000- 

50,000 

 

50,001 

 

 

 10,000  4.12  0.08 0.04* 0.67 0.01* 

10,000 - 20,000  3.80   0.34 0.00* 0.01* 

20,000 - 30,000  3.73    0.00* 0.43 

30,000 - 50,000  4.04     0.00* 

50,001   3.68      

*  0.05 

 

  31  LSD 

   10,000  

  ( )  20,000 - 30,000 

  50,001    0.05  10,000 - 

20,000    (

)  30,000 - 50,000   50,001   

 0.05  20,000 - 30,000  

  ( )  30,000-50,000  

 0.05  30,000 - 50,000  

  ( )  50,001  

  0.05 
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 4.  

 ( )  

 

 32  

  ( )  

 

 n X  S.D. F Sig 

 10,000  96 3.69 0.34 3.89 0.00* 

10,000-20,000  48 3.89 0.41   

20,000-30,000  138 3.84 0.35   

30,000-50,000  10 3.92 0.38   

50,001   42 3.87 0.40   

*  0.05 

 

  32  F-test  

  ( ) 

  0.05  LSD 

 33 

 

 33 

  ( ) 

 

  

 

10,000 

 

10,000- 

20,000 

 

20,000- 

30,000 

 

30,000- 

50,000 

 

50,001 

 

 

 10,000  3.67  0.00* 0.00* 0.05 0.00* 

10,000 - 20,000  3.90   0.39 0.80 0.78 

20,000 - 30,000  3.84    0.48 0.63 

30,000 - 50,000  3.92     0.67 

50,001   3.88      

*  0.05 
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  33  LSD 

   10,000  

  ( )  10,000 - 20,000 

  20,000 - 30,000   50,001    

0.05 

 5.   

( )  

 

 34  

 ( )  
 

*  0.05 

 

  34  F-test  

  ( )  

 0.05  

 6.  

 ( )  

 

 

 

 

 n X  S.D. F Sig 

 25 3.70 0.39 2.19 0.05 

 52 3.83 0.37   

 87 3.87 0.35   

 71 3.71 0.29   

 91 3.85 0.45   

  8 3.84 0.17   
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 35 

 ( )  

 

 n X  S.D. F Sig 

 109 3.74 0.39 1.88 0.13 

 199 3.84 0.38   

 /  26 3.89 0.23   

*  0.05 

 

  4.35  F-test  

  ( ) 

  0.05  

 7.  

 ( )  

 

 36 

 ( )  

 

 n X  S.D. F Sig 

 200 3.86 0.38 4.00 0.00* 

 66 3.68 0.35   

 12 3.69 0.62   

 56 3.81 0.27   

*  0.05 

 

  36  F-test  

  ( ) 

  0.05  LSD 

 37 
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 37 

  ( ) 

 

      

 3.86  0.00* 0.13 0.40 

 3.68   0.96 0.06 

 3.69    0.30 

 3.81     

*  0.05 

 

  37  LSD

   

  ( ) 

  0.05  

 8. 

  ( )  

 

 38 

  ( )  

 

 n X  S.D. F Sig 

 263 3.79 0.35 5.21 0.00* 

 10 4.17 0.52   

  61 3.84 0.42   

*  0.05 

 

  38  F-test  

  (

)   0.05  LSD 

 39 



73 

 39 

  ( ) 

 

     

 3.80  0.00* 0.38 

 4.18   0.00* 

  3.84    

*  0.05 

 

  39  LSD 

   

  ( ) 

  0.05 

  (

)    0.05 

 9.  

 ( )  

 

 40 

  ( )  

 

 n X  S.D. F Sig 

 96 3.92 0.39 5.02 0.00* 

 41 3.82 0.39   

 121 3.73 0.33   

 76 3.78 0.37   

*  0.05 
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  40  F-test  

  ( ) 

  0.05  LSD 

 41 

 

 41 

  ( ) 

 

      

 3.93  0.15 0.00* 0.01* 

 3.83   0.16 0.53 

 3.74    0.37 

 3.79     

*  0.05 

 

  41  LSD 

   

  ( )  

   0.05  

 

 5  

  

 ( )   

 

  

   

  

     

   

   



75 

 

    

 1.  

 

 

 42 

  

  

( )  

 

 
 

(n)  (r) 

 

Sig 

 334 0.67 0.00* 

 334 0.63 0.00* 

 334 0.44 0.00* 

 334 0.43 0.00* 

 334 0.53 0.00* 

 334 0.44 0.00* 

 334 0.47 0.00* 

*  0.05 

 

  42 

 ( )  

   

  

 (r = 0.67)  (r = 0.63) 

 (r = 0.44) 

 (r = 0.43)  (r = 0.53) 

 (r = 0.44) 

 (r = 0.47)  0.05 
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 2.  

 

 

 43 

   

 ( ) 

 

 

 
 

(n)  (r) 

 

Sig 

 334 0.37 0.00* 

 334 0.33 0.00* 

 334 0.48 0.00* 

 334 0.51 0.00* 

 334 0.60 0.00* 

 334 0.54 0.00* 

 334 0.51 0.00* 

*  0.05 

 

  43 

 ( )  

    

  

(r = 0.37)  (r = 0.33) 

 (r = 0.48) 

 (r = 0.51)  (r = 0.60) 

 (r = 0.54) 

 (r = 0.51)  0.05 

 



77 

 3.  

 

 

 44 

   

 ( ) 

 

 

 
 

(n)  (r) 

 

Sig 

 334 0.35 0.00* 

 334 0.35 0.00* 

 334 0.46 0.00* 

 334 0.39 0.00* 

 334 0.56 0.00* 

 334 0.51 0.00* 

 334 0.50 0.00* 

*  0.05 

 

  44 

 ( )  

    

  

(r = 0.35)  (r = 0.35) 

 (r = 0.46) 

 (r = 0.39)  (r = 0.56) 

 (r = 0.51) 

 (r = 0.50)  0.05 
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 4.  

 

 

 45 

  

  

( )  

 

 
 

(n)  (r) 

 

Sig 

 334 0.29 0.00* 

 334 0.27 0.00* 

 334 0.41 0.00* 

 334 0.37 0.00* 

 334 0.43 0.00* 

 334 0.51 0.00* 

 334 0.41 0.00* 

*  0.05 

 

  45 

 ( )  

   

  

 (r = 0.29)  (r = 0.27) 

 (r = 0.41) 

 (r = 0.37)  (r = 0.43) 

 (r = 0.51) 

 (r = 0.41)  0.05 
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 5.  

 

 

 46 

   

 

( )  

 

 
 

(n)  (r) 

 

Sig 

 334 0.32 0.00* 

 334 0.31 0.00* 

 334 0.35 0.00* 

 334 0.33 0.00* 

 334 0.37 0.00* 

 334 0.44 0.00* 

 334 0.36 0.00* 

*  0.05 

 

  46 

 ( )  

   

  

 (r = 0. 32)  (r = 0.31) 

 (r = 0.35) 

 (r = 0.33) 

  (r = 0.37) 

 (r = 0.44) 

 (r = 0.36)  0.05 
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 6.  

 

 

 47 

   

 ( ) 

 

 

 
 

(n) 

 

 (r) 

 

Sig 

 334 0.29 0.00* 

 334 0.38 0.00* 

 334 0.35 0.00* 

 334 0.35 0.00* 

 334 0.43 0.00* 

 334 0.35 0.00* 

 334 0.36 0.00* 

*  0.05 

  

  47 

 ( )  

    

  (r = 

0.29)  (r = 0.38) 

 (r = 0.35) 

 (r = 0.35)  (r = 0.43) 

 (r = 0.35) 

 (r = 0.36)  0.05 

 



81 

 

 

 5 

 

    

 

 

 ( )  

  ( ) 

 ( )    334  

 

 

 

  1   

 334    55.7  41-50  

 33.5   75.1 

 10,000 - 20,000   56.6    

20,000-30,000   41.3  

 27.2   59.6   59.9 

  78.7 

   36.2  

  2 

 ( )  

 ( )  3.81  0.63 

( X  = 3.81, S.D. = 0.63) 

 ( )   

     

 7    



 

 

82 

  

 ( )  

   3.92  

0.58 ( X = 3.92, S.D. = 0.58)  

  

 ( )   

  3.88  0.62 ( X = 3.88, S.D. = 0.62) 

  

 ( )   

  3.82  0.62 ( X  = 3.82, S.D. = 0.62)  

  

 ( )   

  3.80  0.60 ( X = 3.80 , S.D. = 0.60)  

  

( )    

 3.79  0.65 ( X = 3.79, S.D. = 0.65)  

  

( )   

  3.73  0.70 ( X  = 3.73, 

S.D. = 0.70)  

  

( )   

  3.72  0.64 ( X = 3.72, 

S.D. = 0.64)  

  3  

 

 ( )  

    

 3.87  0.49 ( X = 3.87, S.D. = 0.49)  

5  



 

 

83 

  

 ( )   

  3.93  0.57  ( X  = 3.93, S.D. 

= 0.57)  

  

 ( )   

  3.91  0.45 ( X = 3.91, 

S.D. = 0.45)  

  

 ( )  

   3.90  

0.54 ( = 3.90, S.D. = 0.54)  

  

 ( )  

   3.84  

0.64 ( X = 3.84, S.D. = 0.64)  

  

 ( )   

  3.82  0.59 ( X = 3.82, S.D. = 0.59)  

  

 ( )   

  3.80  0.62 ( X = 3.80, S.D. = 0.62)  

  4  

 ( )   

 ( )      

      

    

  0.05 
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  5 

  

  ( )  

 (

)    

 0.000 

 0.05   

 (

)  

 

 

 

 ( )  

 

  1  

 ( ) 

    (2551) 

 

 

  

  ( ) 

 

   (2551) 
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  ( ) 

 

   (2551) 

 

  

  

  (2550) 

  

 

  ( ) 

 

   (2551) 

   

       

  

  

  ( ) 

   (2551) 

    

     

  

  

  ( ) 

 

   (2551) 
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  ( ) 

 

 Day  Leoprapai (2005) 

      

  

     

  

  2  

 ( ) 

   

    

    (2550) 

   

  

    

   

   McCarthy  

 (1990)  

 7  (7P’s)  4    

   

3       7 

  

 

  3  

 ( ) 
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  Blomqvist and Leger (2005) 

   

(Information Asym)  

    

    

 (2551) 

  (1) 

 (2) 

 

 

 

  

 (3) 

 

 

 

 

  

 ( )   

 

   

( )  .   31-50  

 

 

 16.8 
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 1. 

    

 2. 

 

 3.  

 ( ) 

 

 4.   
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( )   

 

  

    

  3    

 1  

 2 

 ( )   

 3  

 HA 

  

 

 1    

       

 

1.                       

2.                   15-30  31-40 

   41-50  51-60 

   61  

3.   

      

      

    

4.  

     10,000    30,000-50,000    

   10,000-20,000     50,001   

   20,000-30,000    
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5.  

     10,000     30,000-50,000      

   10,000-20,000     50,001   

   20,000-30,000    

6.  

      

      

     ............. 

7.  

      

   ............. 

8.    

      

      

   ............. 

9.  

      

   ............. 

10.  

     ( ) 

       

    

       ……………………… 
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 2 

 ( )   

    

   

 5  

 

 

  

 

  

 

 

(Product) 

1. ( ) 

     

2. 

 

     

3.       

4.          

5.         

6.       

7.       

8.       

9.       

10.       

11. 

 

     

(Price) 

1.  

     

2.       

3.            

4.       

5.         
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1.       

2.       

3.       

4.       

5.       

6.       

7.         

8.       

9.    

  

     

(Promotion) 

1.      

        

     

2.       

3.       

4.    

  

  

     

(People) 

1.  

     

2.       

3.       

4.       

5.       

6.       

7.       
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1.    

 

     

2.       

3.       

4.       

(Process) 

1.  

     

2.       

3.         

4.       

5.       

6.       

7.       

8.       

9.       
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 3  
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 5  
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 2  
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 3  

3.1  
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3.4       

3.5 
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3.6 
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 Reliability Statistics 

 

Cronbach's 

Alpha N of Items 

0.969 69 

 

 

 Item-Total Statistics 

 

 

Scale Mean 

 if Item 

Deleted 

Scale  

Variance if  

Item Deleted 

Corrected  

Item-Total 

Correlation 

Cronbach's  

Alpha if Item 

Deleted 

 (Product)     

1.  ( ) 250.5333 521.706 -0.107 0.969 

2. 

 

249.5333 518.051 0.050 0.968 

3.  249.6000 514.731 0.176 0.968 

4.    

   

249.4000 507.972 0.395 0.967 

5.   

 

249.7000 509.321 0.296 0.968 

6. 

 

249.9000 506.783 0.479 0.967 

7. 

 

249.6333 502.654 0.551 0.967 

8. 

 

249.7000 510.838 0.299 0.968 

9.  249.5333 505.154 0.483 0.967 
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Scale Mean 

 if Item 

Deleted 

Scale  

Variance if  

Item Deleted 

Corrected  

Item-Total 

Correlation 

Cronbach's  

Alpha if Item 

Deleted 

10.

 

249.5333 505.982 0.452 0.967 

11. 

 

249.7333 501.375 0.589 0.967 

 (Price)     

1.  249.7667 507.357 0.452 0.967 

2.  249.8667 506.602 0.498 0.967 

3.     

  

249.8667 502.878 0.585 0.967 

4. 

 

249.9000 506.507 0.490 0.967 

5.   

 

249.8333 503.316 0.581 0.967 

 

(Place) 

    

1.  249.7000 508.562 0.350 0.967 

2.  250.2333 518.323 0.001 0.969 

3.  249.7667 500.185 0.614 0.967 

4.  249.8000 502.924 0.554 0.967 

5.  249.7667 495.357 0.723 0.966 

6. 

 

249.8667 495.913 0.777 0.966 

7.   

 

249.8000 494.855 0.780 0.966 

8.  249.8333 497.040 0.693 0.967 
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Scale Mean 

 if Item 

Deleted 

Scale  

Variance if  

Item Deleted 

Corrected  

Item-Total 

Correlation 

Cronbach's  

Alpha if Item 

Deleted 

9.  

  

  

249.7000 500.493 0.639 0.967 

 

(Promotion) 

    

1. 

     

    

   

249.9000 505.266 0.542 0.967 

2. 

 

250.0333 509.344 0.322 0.968 

3.  249.8333 502.557 0.555 0.967 

4. 

  

  

 

 

249.8333 502.282 0.564 0.967 

 (People)     

1. 

 

249.7667 498.185 0.746 0.966 

2. 

 

249.8333 497.937 0.719 0.966 

3. 

 

249.7333 493.651 0.796 0.966 

4. 

 

249.7000 493.941 0.752 0.966 

5.  249.7667 492.047 0.830 0.966 
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Scale Mean 

 if Item 

Deleted 

Scale  

Variance if  

Item Deleted 

Corrected  

Item-Total 

Correlation 

Cronbach's  

Alpha if Item 

Deleted 

6. 

 

249.8333 496.764 0.761 0.966 

7.  249.9000 511.679 0.249 0.968 

 (Physical Evidence)  

    

1.  

 

 

249.7333 503.306 0.642 0.967 

2.  249.6333 503.895 0.629 0.967 

3. 

 

249.5667 502.806 0.670 0.967 

4.  249.7000 500.010 0.726 0.967 

 (Process)     

1.  249.9000 503.955 0.488 0.967 

2.  249.7667 505.151 0.542 0.967 

3.  

  

249.8333 505.109 0.465 0.967 

4.  249.9333 508.754 0.351 0.967 

5.  249.8333 508.764 0.371 0.967 

6. 

 

249.7667 502.461 0.586 0.967 

7.  249.8000 504.234 0.561 0.967 

8.  249.8667 497.223 0.731 0.966 

9. 

 

249.8000 501.683 0.663 0.967 
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Scale Mean 

 if Item 

Deleted 

Scale  

Variance if  

Item Deleted 

Corrected  

Item-Total 

Correlation 

Cronbach's  

Alpha if Item 

Deleted 

 1 

 

    

1.1  

 

249.6333 501.275 0.661 0.967 

1.2 

 

249.8000 496.510 0.724 0.966 

 2      

2.1 

 

249.8333 503.799 0.563 0.967 

2.2  

 

249.7000 498.562 0.783 0.966 

2.3 

 

249.8667 498.740 0.678 0.967 

2.4 

 

249.7000 500.769 0.695 0.967 

 3      

3.1  249.7667 504.047 0.528 0.967 

3.2 

 

249.7667 502.116 0.667 0.967 

3.3 

 

 

249.8333 496.626 0.766 0.966 

3.4 

 

249.8667 498.464 0.754 0.966 
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Scale Mean 

 if Item 

Deleted 

Scale  

Variance if  

Item Deleted 

Corrected  

Item-Total 

Correlation 

Cronbach's  

Alpha if Item 

Deleted 

3.5 

 

250.0000 507.241 0.399 0.967 

3.6 

 

 

 

249.6000 

 

513.076 

 

0.300 

 

0.967 

3.7 

 

249.6333 507.757 0.462 0.967 

 4 

 

    

4.1 

  

249.6333 509.275 0.463 0.967 

4.2 

 

249.6667 500.989 0.717 0.967 

 5 

 

    

5.1 

 

249.7000 504.079 0.564 0.967 

5.2 

 

249.8000 504.028 0.645 0.967 

 6      

6.1  257.6667 533.540 0.621 0.968 

6.2 

 

257.4333 537.978 0.614 0.968 

6.3   

  

 

257.4667 537.430 0.598 0.968 
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