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KEY WORD : THE PLEASURE\COFFEE\CONSUMERS

PISETSAK YUENYONG : FACTORS AFFECTING FRESH COFFEE SATISFACTION
OF CONSUMERS AROUND SILPAKORN  UNIVERSITY, SANAMCHANDRA PALACE.
INDEPENDENT STUDY ADVISOR : ASST. PROF. PRASOPCHAI PASUNON. 116 pp.

The research’s purpose is 1. for studying the pleasure of consuming some coffee of
consumers around Silpakorn University, Sanamchandra Palace and 2. for studying factors affecting
to the pleasure of consuming some coffee of consumers around Silpakorn University,
Sanamchandra Palace.

Samples are consumers around Silpakorn University, Sanamchandra Palace total 400
people by quota sampling

Tools using for the researc e.the.question
clarifying the frequency, the perce
testing with t- test, F-test a )

naire, the analysis of data by using statistic
ard deviation : S.D. and the hypothesis
D (Least-Significant Different)

high level. For
coffee is at the

For 0
I

has differenti te.

the consumer
consumer whi
to the satisfactipn. At 0«
different satisfa'on |8v
important level, \‘.

population parameters
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has different age gets

i % th
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; ,‘:l 0 ffem ed

ifical

the satisfaction. And at™@ Qo | er which has different income per
month gets different satisfaetig @ onth affects to the satisfaction.
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Y ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale
Mean
if Item

Deleted

anyazs g

Scale

Variance

Corrected

Alpha

if Item

109

Al 0

A2 1

A3 9649

A4 ¢§9. 651

A5 49315075 J - 9656

o

A6 420.9 7@0.} gss.zi?ﬁ.\r\’)g4 9653

Reliability Coefficients - :
>ofClses = 4000 — o _Nglems=6 . A= 6538 <
WaJUIEIUNFANYN ScaiuUsnuryens ,

RELIABILITY ANALYSIS - SCALE (ALPHA)
Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted



Pademamsaaaniinanemsusloanunan

B11

B12

B13

B14

B15

B16

B21

B22

B23

B24

B25

B26

B31

B32

B33

B34

419.8075

420.2275

420.2150

419.8275

419.7975

—

B35

— 410 6500

2711.8150

2727.8804

2740.9762

2742 1579

0.5416

0.5512

0.3695

0.4588

0.9644
0.9644

0.9647

0.9645

0.9646

0.9645

110

|-

B3

WAITUDDEU NG UGN 1066

B41

B42

B43

B44

B45

B46

B51

B52

420.3775

420.2475

420.2975

420.5125

420.4750

420.1350

419.7450

419.8900

2739.5338

2726.2519

2726.6606

2735.2179

2730.5909

2733.0845

2726.1453

2730.3037

0.3662

0.4666

0.4683

0.3871

0.4405

0.4261

0.5389

0.5058

0.9647

0.9645

0.9645

0.9647

0.9646

0.9646

0.9644

0.9645



B53
B54
B55
B56
B61
B62
B63
B64
B65
B66
B71
B72
B73
B74
B75

B76

Reliability Coefficie

N of Cases = 400.0

419.8150

419.7600

419.8325

419.9875

420.0525

419.9450{4)

W

nts

2723.4293

2720.4084

2720.7814

2721.7166

2713.2028

0.5631
0.5730
0.5978
0.5737

0.6212

Alpha =

0.9644

0.9644

0.9644

0.9644

0.9643

9517
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Item-total Statistics

Scale
Mean
if Item

Deleted

Scale
Variance
if Item

Deleted

Corrected

Item-

Total

Correlation

Alpha
if Item

Deleted
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(3

HademudnInen
i1 419.89 2718.1433 0.5287 0.9644
C12 4202175 2729.9601 0.4783 0.9645
C13 420.0025 2724.2632 0.4712 0.9645
Cl4
Cls
C16
C17
C18
21
c22
C23
C24
C25
C26
C27 7423 68
C28 420.2448 0.9646
20355 2725.4526 0.452 | <
WaITUDDEBUNG I G SR RIS U 1046 |
C33 419.97 27451871 0.3751 09647
C34 419.99 2747.2981 0.3131 0.9648
C35 420.16 2739.037 0.3964 0.9647
C36 420.255 2737.6491 0.4179 0.9646
37 420.0375 2745.3795 0.3228 0.9648
C38 420.4025 27412185 0.3587 0.9647
c4l 420.15 2746.6792 0.3465 0.9647
C42 419.9425 2733.919 0.479 0.9645



C43

C44

C45

C46

C47

C48

Cs1

Cs2

C53

C54

C55

Cs6

C57

Reliability Cog

N of Cases =

419.8975 2736.6085 0.4758 0.9646

420.035 2737.4273 0.3978 0.9647

419.85 2739.6917 0.3892 0.9647

420.4375 2735.149 0.3878 0.9647

420.0525 2735.5637 0.4252 0.9646

RELIABILITY ANALYSIS - SCAEEA(ALERPHA
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>mm-tcw _ [ ——
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Sca C ooarc Cuxxuut\.«d - -
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted
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D3
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D11 420.4225 2739.2371 0.4079 0.9646

D12 420.1225 2735.4862 0.4543 0.9646

D13 420.3225 2740.8356 0.4084 0.9646

D14 420. —";"‘"‘.‘ ;

D15 4201850 27290684

D16

D17

D18

D21

D22

D23

D24 136 ‘ S :

D25 &.;Wo 41

D26 2749 2003 (\ 46 0.9648

D27 2 44, 3 0.9648

D28 420.0425 0 251 0.9649

19.555 2747.2902 0.3302 Coors— <

Wa\]']lm%]uﬂm 5 m&mam :

D33 419.9475 2731.0774 0.4241 0.9646

D34 420.015 2735.3431 0.3879 0.9647

D35 420.275 2731.7888 0.4003 0.9647

D36 420.375 2729.9242 0.4035 0.9647

D37 419.86 2750.246 0.2767 0.9648

D38 420.07 2739.6041 0.3568 0.9647

D41 420.1275 2729.9461 0.3687 0.9648

D42 420.045 2730.3238 0.4089 0.9647



Reliability Coef]
N of Cases = 400.0
Alpha= 9141

D43 419.835
D44 419.92
D45 420.285
D46 420.52
D47 420.5275

D48

D51

D52

D53

D54

D55

D56

D57

D58

™

—g’]

2737.8474

2746.4948

2733.3672

2734.2803

2733.2323

0.4055

0.309

0.3918

0.388

0.3935

0.9646

0.9648

0.9647

0.9647

0.9647
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