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52602361 : MAJOR : ENTREPRENEURSHIP

KEY WORD : FACTORS / BEHAVIOR / FINANCIAL TRANSACTIONS VIA INTERNET

BANKING

NOPPAMAS HENGWITTAYA : FACTORS AFFECTING CUSTOMER'S BEHAVIOR
ON FINANCIAL TRANSACTIONS VIA INTERNET BANKING SERVICE OF KRUNG
THAI BANK PCL, MUEANG DISTRICT , NAKHON PATHOM PROVINCE. INDEPENDENT

STUDY ADVISOR : ASST PROF PRASOPCHAI PASUNON. 186 pp.

This independent study aimed to research the factors which effect customer’s
behavior on financial transaction towards Internet Banking service of Krung Thai Bank PCL,
Mueang Distract, Nakhon Pathom Province. The purposes of this study are 1) to study the
factors effecting behavior on financial transaction via Internet Banking and 2) to study the

reason to use and not to use the

king of customers of Krung Thai Bank PCL,

using questionnairategorized by .quota sampling od. The collected data were
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Reliability Statistics

= ' v a o
159N 51 mduszansuearhvosnseuuin

Cronbach's Alpha Number of Items

0.980 67

NN 52 ZAUNNMIAAIAUTNNT

Scale Mean Scale Corrected | Cronbach's
o 1 ~ if Item Variance if | Item-Total | Alphaif
Pavdeaivilszanmamsaarausnms
Deleted Item Correlation Item
Deleted Deleted
MunanSamuazusms
1. UTMIFINTIUMIQUAIUNNLTNG 254.1071 | 1412.766 | 0.420 0.980
a < Qy
BUAOSITAUUIANT  UANUNAINHAIINTI
AMUANNADING
o 1 a a < -
— | 2. MIMTIeMIHIUUTMIOUA0SINAULNA | 254.6786 | 1406374 | 0373 0.980
2L 4 3 Y R Y
—— | i dlianuazaingiana lumsineioya -
a (% o a [
3.1M5P0ANARNNLAZUI NS IHNAaDAal | 255.0357 | 1397.443 | 0.510 0.980
A o ) 9y Aa A Y 3 /9 Y
4. Aeuuzihlumsldusmsnmindulod1d | 253.5357 | 1418.332 | 0.301 0.980
whlagaFanuuasingens
5. A113991318M3 189ANA1e o Mszma | 253.6786 | 1400300 0.535 0.980




A1519N 52 (99)
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\/

Scale Mean Scale Corrected | Cronbach's
o 1 ~ if Item Variance if | Item-Total | Alpha if
tavdeavilszanmamsaaiausnms
Deleted Item Correlation Item
Deleted Deleted
4
MU
1. m3lFusmsdumes miauuaane lide 253.6786 | 1400.300 | 0.535 0.980
ANBITUIINLT NI
2. M3lFusmIduaesitauuaan luide 253.5714 | 1404.180 | 0.574 0.980
MBI
3. 9515550 HeN UUITNS louEuNIg 254.4643 | 1392.628 | 0.547 0.980
UMD ITIALLNANG UANNININZ A
4. oanesssutenlumssssmauinas | 254.5357 | 1392.702 | 0.621 0.980
VIS / UAT1A500 N19DUIRNDTTIALLIANA 1)
ANUINUZTY
5. liidemsssutioumsisongioyasioms | 253.7143 | 1407.249 | 0.437 0.980
a v A 9Y o
WUUYFIDUTAY (Statement)
MUFDINIDAN MY
1. ianuazadnlumsaing s nsnia 254.0000 | 1386.000 | 0.686 0.980
a s I < 4
duaesiann U lydueas I
2. Ansnains 1 FUS Mo umesTiauUIAng | 254.0357 | 1397.073 | 0.582 0.980
nennsunsngs Ine matlszmer
3. TUADUMTANATAITIUAZMTOUNA I | 254.1786 | 1381.337 | 0.567 0.980
g901NLAzIIAIGE 1
4. gunsnmngsnssumsulanniinaon 24 | 253.6429 | 1418312 |  0.249 0.980
¥ T34
5. e 1wusms (e / ¢ ATM) 110 2542857 | 1386212 | 0.715 | 0.980
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Scale Mean Scale Corrected | Cronbach's
o 1 ~ if Item Variance if | Item-Total | Alpha if
tavdeavilszanmamsaaiausnms
Deleted Item Correlation Item
Deleted Deleted
% | a
MUMTTVTINMSAAA
A v v =t
1. M5 TUEUIINTOAN 1BU N7
L 254.8571 | 1391.090 | 0.587 0.980
i@ Nuw 4 MlvinsuvoyaneIny
A P Py
DUIADIITIALLINANY
1% v 9 [ o a o
2. M3z aunus laglguauny luaal i | 254.8929 | 1380.544 | 0.615 0.980
D] 9 A v a P P
TinsuveyaneINUBUINDITIALUIAN
o o Y] J
3. MUUINUINIINNUTUIATHE A 254.9643 | 1374.258 | 0.621 0.980
¢ o q ¥ v A v a s <
o5 MINIuvoyaneINUBUIND TN
22
BIGHK
<3 4 o Y 9
4. % ladvessums vhldnswdoya 254.5357 | 1366.406 | 0.765 0.980
~ v a 7 o2
NIINUOUIADTITIALILIANA
5. M3 IuBINTA1E) 13U 77, 254.7857 | 1366.767 |  0.740 0.980
midenun 4 i liaaaulaldusomsg
A P Py
DUINDTITIALLINANY
[ v 9 ] ] a
6. M3lszandusius laelgupuny ludar 254.8929 | 1357.210 | 0.773 0.980
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Scale Mean Scale Corrected | Cronbach's
o 1 ~ if Item Variance if | Item-Total | Alpha if
tavdeavilszanmamsaaiausnms
Deleted Item Correlation Item
Deleted Deleted
Y w Y a
muwummvfﬂﬁmms
LNYNOIUFTUIANG / WHAU Call Center 3
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Deleted Item Correlation Item
Deleted Deleted
MUANHUZNIINENN
1. myoonuuudy lsdueasuing I 254.4286 | 1393217 | 0.696 0.980
1 [ = Y 9 d' a
Wauly Muaiis dagalalid@ensuiing
4 VA =~ s & Py
2. AT AFOUADUIMIDUNDTILAUUIANG | 254.5714 | 1372.847 | 0.752 0.980
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Deleted Item Correlation Item
Deleted Deleted
Y Y A
AUAUMNNIIHUIMS
1. FUINT00NLUVIUABUAIS T2AINAD 254.5000 | 1388.630 | 0.701 0.980
NSNS
2. suansmvuaeu lumsldusnmsn 254.4286 | 1386.847 | 0.763 0.980
gousu'la
3. szpuilfiinenIdgndeauaziiniGi 2543571 | 1388.608 | 0.678 0.980
4. UTMIHANAUNAIUMTRUTAY 254.5000 | 1391.444 | 0.751 0.980
HANNAIUNIIND
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Deleted Item Correlation Item
Deleted Deleted
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Scale Mean Scale Corrected | Cronbach's
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Deleted Item Correlation Item
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