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RATTANAPONGPINYO, Ph.D.  188 pp. 
 

 The Purposes of this research were to determine the key success factors on 

employees’ performance in Business Loan Center of Bangkok Bank Public Company Limited. 

The 170 samples were officer of Business Loan Center. The research instrument was a 

questionnaire for data collection. The statistical used for analyzed the data ware: frequency, 

percentage, mean, standard deviation, One-way Analysis Of Variance, Least Significant 

Difference, Pearson’s product moment correlation coefficient and content analysis. 

 The research findings revealed that: 1) Demographics that affect success on 

employees’ performance in Business Loan Center of Bangkok Bank Public Company Limited 

found that age, status, revenue and length of service affect success different operations. 2) Human 

resource management had positively correlated to the key success factors on employees’ 

performance in Business Loan Center of Bangkok Bank Public Company Limited. 3) 

Management organization had positively correlated to the key success factors on employees’ 

performance in Business Loan Center of Bangkok Bank Public Company Limited. 4) Strategy of 

the organization had positively correlated to the key success factors on employees’ performance 

in Business Loan Center of Bangkok Bank Public Company Limited. 5) The result of this 

research found the factors that each executives were aware of the factors essential to the success 

and impact on the performance of employees. Which can be applied as a guide to develop their 

organization. 
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 1,000   230  

  7,500 
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. . 2540  

    1  . . 2487 

    23 
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    ( )  
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2.  (commercial)  

3.  (business)  

4.  (consumer)  

5.  (international banking)  

6.  (treasury)  

7.  (SAM / recovery)  

8.  (investment banking) 

  

  

   (Document Non Revolving / Revolving Credit) 

 /   

   

 

   

    ( ) 

 

   ( )  

  

 

7.  

   (2550)  

    ( )  
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   (2549)  
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   ( )  

  

 1.  

 2.  

 3.  

 4.  

 5.  

 

1.  

  

 2   

 1.1  (Primary Data)   

  

  ( )  

 1.2  (Secondary Data)   

     ( ) 
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2.  

  

     

 ( )   284    31  2553 ( ) 

  

    

  ( )  Yamané (   ,   

 , 2545: 125)  0.95   

0.5  

 

    

 

   n  =  

   N  =  

   e =  

 

    

 

  n = 166.08   166  

 4   

170  

 

3.  

  

   ( ) 
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1.    

   

2.  

3.    (2552) 

    

4.    

 ( )  30   

 

   

5.   

 

 

  

   

 ( )  5   

  1 

        

 

  2  
 (Rating Scale)  5  

  

 5       

  

  3  

  5   
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  5    

    

  4  

  5  

   5  

      

  5  

   ( ) 

  5   

  5     

   

  

 1.   (Try out)  

 30      ( )  

 

   

 2.   

  = 0.964 ,  2 = 

0.837 ,  3 = 0.931 ,  4 = 0.952 ,  5 = 0.921  

 

4.  

1.  

   ( )  

 170  

2.  
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5.  

 

  

  1  

         

  2  
 (Mean)   (Standard Deviation)   

   5   

     5 

      4 

     3 

      2 

     1 

   

  (Class Interval)  5  

(   2551: 71-73) 

 4.21 - 5.00   

  

 3.41 - 4.20   

  

 2.61 – 3.40   

  

 1.81 – 2.60   

  

 1.00 – 1.80   
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  3   

   

   5   

     5 

      4 

     3 

      2 

     1 

   

   5  (   

2551: 71-73) 

 4.21 - 5.00    

 

 3.41 - 4.20    

 

 2.61 – 3.40    

 

 1.81 – 2.60    

 

 1.00 – 1.80    

 

  4  

   

   5   

     5 

      4 
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     3 

      2 

     1 

   

   5  (   

2551: 71-73) 

 4.21 - 5.00   

  

 3.41 - 4.20   

  

 2.61 – 3.40   

  

 1.81 – 2.60   

  

 1.00 – 1.80   

  

  5  

   ( )   

 

   5   

     5 

      4 

     3 

      2 

     1 
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   5  (   

2551: 71-73) 

 4.21 - 5.00    

 

 3.41 - 4.20    

 

 2.61 – 3.40    

 

 1.81 – 2.60    

 

 1.00 – 1.80    

 

 

   ( )  2  

 t-test  2   f-test 

  LSD 

 

1.  (Percentage)  

2.  (Mean)   

3.  (Standard Deviation)   

4.  

 

5.  

 5.1  2   t-test  

Independent 
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 5.2  2  

 (One-way Analysis of Variance) 

  LSD  

 5.3  

    

(Pearson’s Product Moment Correlation Coeffcient) 

  

 1.   (Cronbach Alpha) 

  

    =   

        Alpha coefficient 

  k    

  covariance   

  variance    

 2.  

 2.1   

   P  =  

   P     % 

   ƒ   

   n   

 2.2   

    =    

      

      

   n   
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 2.3  

    =  

       

   n   

      
      

 3.  

 3.1  2  

 t – test (Two Independent – sample) 

   

  t  =  

  df  =  

   

  t  =  

  t    

     1 , 2 

     1 , 2   

     1 , 2 

  n    (df = ) 

 3.2  2   One-way ANOVA 

  

   F =  
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   F    F-distribution 

     2  

      

  

  .05   95%  Least 

Significant Difference (LSD)  

  LSD =  

  LSD   

     i j 

  MSE   Mean Square Error  

  n   

     

  Brown-Forsythe ( )   

   (( )) =    

    

  (( ))    Brown-Forsythe 

     

     

  k    

      i 

  N    

      i 

  

   Dunnett’s T3  
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  t =  

  t    t-Distribution 

     

      i 

      j 

      i 

      j 

 4.  

    

 4.1  (Pearson Product Moment 

Correlation Coefficient)  2  

 

    =  

      Pearson Product Moment 

      Correlation Coefficient 

  X    1 

  Y    2 

  n    

 4.2  -1  11  

 4.2.1  -1 r 1  r  

    r    X  Y  

    r    X  Y  

    r  1  X  Y 
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    r  -1  X  Y 

 

    r = 0  X  Y  

    r  0  X  Y  

 4.2.2  

    1 (  0.70  0.90)  

 (  0.90 ) 

    0.50 (  0.30  0.70)  

  

    0.00 (  0.30 ) 

  

    0.00   
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 4 

 

 

   ( ) 

   

( )  170  

 SPSS (Statistical Package for Social Science)  

  7   

  1 

   ( ) 

  

  2  

      

  3  

       

 4  

      

  5  

   ( )   

    

  6 

 

 (One-way ANOVA)  

 Least 

significance difference (LSD) 
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  (Coefficient Correlation : 

 r)  

  

 n      

      

 S.D     (Standard Deviation) 

 F     F-distribution 

 t     t-distribution 

 r      

 Sig         

      

 *      .  

 **      .    

 

 1 

   ( )  

 

   ( )      

     1 

 

    

  (n= 170) 

       

1      

    70 42. 5 

    98 57.65 

2      

     25  2 1.18 
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   ( )                      (n= 170)  

 

       

2      

    26- 5  89 52. 5 

    5-45  1 18.24 

      45  48 28.24 

      

    14 8.24 

    1 7 80.59 

    19 11.18 

4      

    95 55.88 

     71 41.76 

   / /  4 2. 5 

5     

    5  42 24.71 

    6-10  58 4.12 

    11-15   1.76 

    16-20  27 15.88 

    21  40 2 .5  

6      

    10,000  4 2. 5 

   10,001-20,000  56 2.94 

   20,001- 0,000  62 6.47 

   0,001- 40,000  5 20.59 

   40,001- 50,000  10 5.88 

    50,001   1.76 
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   ( )  70    

     

    

  ( )  70    98   57.65 

  70   42. 5  

    

  ( )  170   -3    89   

 52. 5     4    28.24 

        

.18  

  

   ( )  170   

 1 7   80.59   9   

11.18   14   8.24 

 

  

   ( )  70    95  

 5.88    71   .76 

/ /      2. 5 

 

   

   ( )  170  

 -    58   4.12       

42   24.71  -    3  

 1.76  

  

   ( )  70   , -

3 ,     62   6.47  , -
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,    56   2.94 ,  

     .7   

 

 2  

   

   

   -  

 

 2   

  

  (n= 170) 

  
 

S.D.  

1.   .09 0.67  

2.   .08 0.78  

.   .61 0.47  

4.   .7  0.48  

5.   .1  0.49  

 .  0. 9  

 

  2   

  ( )  

 ( = .   S.D. = 0. 9)   

   ( ) 

    3     

( = .7   S.D. = 0.48)    ( = 

.61  S.D. = 0.47)    

( = .09  S.D. = 0.67)  
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 3     

   

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1  

( )

  

 

 

 6 80 4   .10 0.84 

 (1.8)  (21.2)  (47.1) (25. ) (4.7) 

    

2  

( )

 

8 4 80 45  .10 0.85 

 (4.7) (20.0) (47.1) (26.5) (4.7) 

    

  

( )

 

 

6 40 77 47 0 2.97 0.81 

 ( .5) (2 .5) (45. ) (27.6) (0.0) 
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 3 ( ) 

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

4  

( )

 

 

1 22 74 7  0 .29 0.70 
 (0.6) (12.9) (4 .5) (42.9) (0.0) 

    

  .09 0.67 
 

 

     

  ( )  

  (  = .09  S.D = 0.67) 

   

 ( )  ( )

  (  = .29  

S.D = 0. )   ( )

      (  = 

.10  S.D = 0. 4)  ( )

  ( = 

2.97  S.D. = 0.81)  
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 4   

  

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1 

 

 

 

( ) 

6 26 52 76 10 . 4 0.9  
 ( .5) (15. ) ( 0.6) (44.7) (5.9) 

    

2 

 

 

( ) 

 

17 48 79 26 0 2.67 0.85 
 (10.0) (28.2) (46.5) (15. ) (0.0) 

    

 

 

 

( )  

11 29 75 42 1  .10 0.98 
 (6.6) (17.1) (44.1) (24.7) (7.6) 
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 4 ( ) 

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

4 

 

  

  

12 2  62 6  10 .21 0.99 

 (7.1) (1 .5) ( 6.5) ( 7.1) (5.9) 

    

  .08 0.78 
 

 

     

  ( )  

  (  = .08  S.D = 0.78) 

   

 ( )  

  ( )  (  = . 4  S.D = 0.9 ) 

 

      (  = . 1 

 S.D = 0. )   

( )  ( = 2.67  S.D. = 0. 5)  
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(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1 

  

( ) 

1 14 42 105 8 .62 0.7   

(0.6) (8.2) (24.7) (8.2) (0.6) 

      

2 

 

( ) 

 

0 9 42 10  16 .74 0.69  

(0.0) (5. ) (24.7) (60.6) (9.4) 

      

 

 

 

( ) 

 

2 7 81 72 7 .45 0.70  

(1.2) (4.1) (47.6) (42.4) (4.7) 

      

4 

 

 

 7 59 85 16 .61 0.78  

(1.8) (4.1) ( 4.7) (50.0) (9.4) 

      

  .61  0.47  

 

     

  ( )  
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  (  = . 1  S.D = 0.47) 

    ( ) 

 ( ) 

 (  = .   S.D = 0.69) 

  

  (  = . 2  S.D = 0.7 ) 

  ( )  ( = 3.   S.D. = 0.70) 

 

 

    

  

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1 

 

  

( ) 

 

2 11 6  80 14 .55 0.78  

(1.2) (6.5) ( 7.1) (47.1) (8.2) 

      

2 

 

 

0 0 28 115 27 .99 0.57  

(0.0) (0.0) (16.5) (67.6) (15.9) 
      

 

 

 

0 2 76 85 7 .57 0.59  

(0.0) (1.2) (44.7) (50.0) (4.1) 
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  ( ) 

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

4 

 

 

( ) 

0 0 55 95 19 .79 0.62  

(0.0) (0.0) ( 2.4) (56.5) (11.2) 

      

  .7  0.48   

 

     

  ( )  

 (  = .   S.D = 0.48) 

   

 ( )  

 (  = . 9  S.D = 0. 7) 

  ( )   (  = . 9  

S.D = 0.62)  

 ( = 3. 5  S.D. = 0.78)  
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(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1  

  

( )

 

 

 

12 21 89 42 6 .05 0.89 

 ( .5) (12.4) (52.4) (24.7) ( .5) 

    

2 

 

 

 

5 24 92 49 0 .09 0.7  

 (2.9) (14.1) (54.1) (28.8) (0.0) 

    

 

 

 

0 8 98 64 0 .  0.56 

 (0.0) (4.7) (57.6) ( 7.6) (0.0) 
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  ( ) 

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

4   

( ) 

 

 

 

7 17 110 6 0 .0  0.69 
 (4.1) (10.0) (64.7) (21.2) (0.0) 

    

  .1  0.49 
 

 

     

  ( )  

  (  = .   S.D = 0.49) 

    

( )  

  (  = .3   S.D = 0. 6) 

   

 (  = .09  S.D = 0. )   

  ( )  

  ( = 3.   S.D. = 0.69)  
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 3   

     

 -  

 

   

(n= 170) 

  
 

S.D.  

1.  2.92 0.59  

2.  .1  0.56  

.  2.78 0.90  

4.  .02 0.58  

 2.96 0.55  

 

     

  ( )  

( = . 6  S.D. = 0.55)   

   ( ) 

 ( = . 3  S.D. = 0.56) 

 ( = .   S.D. = 0.58) 

 ( = .92  S.D. = 0.59)  
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(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1   

( ) 

 

 

 

2  4 92 21 0 2.65 0.86 

 (1 .5) (20.0) (54.1) (12.4) (0.0) 

    

2 

 

   

 ( ) 

4 27 100 9 0 .02 0.69 

 (2.4) (15.9) (58.8) (22.9) (0.0) 

    

 

 

 

1 28 107 4 0 .02 0.62 

 (0.6) (16.5) (62.9) (20.0) (0.0) 

    

4  

 

4 29 10  4 0 2.98 0.68 

 (2.0) (17.6) (61.8) (18.6) (0.0) 

    

  2.92 0.59 
 

 

    

  ( )  
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 (  = .92  S.D = 0.59)  

   ( ) 

    

( ) (  = .02  S.D = 0. 9)   

  (  = .02  S.D = 0. )  

 (  = . 8  S.D = 0.68) 

    ( )  

  ( = . 5  S.D. 

= 0. 65)  

 

     

 

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1 

   

( ) 

4 46 85 5 0 2.89 0.74 
 (2.4) (20.6) (50.0) (27.1) (0.0) 

    

2  

 

0 16 85 66  .  0.66 
 (0.0) (9.4) (50.0) ( 8.8) (1.8) 
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  ( ) 

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

 

 

  

( ) 

1 29 82 50 8 .21 0.79 

 (0.6) (17.1) (48.2) (29.4) (4.7) 

    

4 

   

( )

 

 

 25 99 7 6 .11 0.75 

 (1.0) (15.7) (58.8) (21.6) (2.9) 

    

  .1  0.56 
 

 

    

  ( )  

 (  = 3. 3  S.D = 0.56)  

   ( ) 

  (  = 3.3  S.D = 0. ) 

   ( )   (  = 3.2  

 S.D = 0.79)   

 ( )  ( = .89  S.D. = 0. 4)  
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(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1 

 

  

( ) 

18 44 71 7 0 2.75 0.91 

 (10.6) (25.9) (41.8) (21.8) (0.0) 

    

2 

 

 

22 50 70 25  2.6  0.94 

 (12.9) (29.4) (41.2) (14.7) (1.8) 

    

 

  

15 8 57 49 11 .02 1.06 

 (8.8) (22.4) ( .5) (28.8) (6.5) 

    

4 

 

 

0 29 76 29 6 2.72 1.05 

 (17.6) (17.1) (44.7) (17.1) ( .5) 

    

  2.78 . 0 
 

 

    

  ( )   

 (  = . 8  S.D = 0.907)  

   ( ) 
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  (  = .02  S.D = 

. 6)   

 ( )   (  = . 5  S.D = 0. 1) 

  

( = .   S.D. = 0. 4)  

 

     

 

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1   

( ) 

 

 

1 17 79 67 6 . 5 0.7  
 (0.6) (10.0) (46.5) ( 9.4) ( .5) 

    

2   

( ) 

 

2 2  92 48 5 .18 0.74 
 (1.2) (1 .5) (54.1) (28.2) (2.9) 
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  ( ) 

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

   

( ) 

 

 

7 5  81 29 0 2.78 0.77 

 (4.1) ( 1.2) (47.6) (17.1) (0.0) 

    

4   

( ) 

 

7 46 95 22 0 2.78 0.72 

 (4.1) (27.1) (55.9) (12.9) (0.0) 

    

  .02 .58 
 

 

    

  ( )   

 (  = 3. 2  S.D = 0.58)  

   ( ) 

  ( )  

 (  = 3.35  S.D = . )  

 ( )  

 (  = 3.18  S.D = . )    

( )  
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 (  = .   S.D = .77)   

( )  (  = .   S.D = . 2)  

 

 

 4   

    

      3-  

 

 3  

  

(n= 170) 

  
 

S.D.  

1.   2.99 0.65  

2.   .09 0.56  

.   2.81 0.68  

4.   .10 0.86  

5.   .14 0.65  

6.   .56 0.5   

7.   .50 0.78  

 .17 0.55  

 

  3   

  ( )  

 ( = 3. 7  S.D. = 0.55)   

   ( ) 

       ( = . 6  S.D. 

= 0.5 )  ( = .50  S.D. = 0.7 ) 

 ( = .81  S.D. = 0.68)  
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(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1  

  

( ) 

 

4 24 81 61 0 .17 0.75 

 (2.4) (14.1) (47.6) ( 5.9) (0.0) 

    

2  

  

( ) 

 

1 22 81 61 5 .28 0.76 

 (0.6) (12.9) (47.6) ( 5.9) (2.9) 

    

 

 

25 5  62 0 0 2.57 0.94 

 (14.7) ( 1.2) ( 6.5) (17.6) (0.0) 

    

4 

  

   

( )

 

9 8 77 44 2 2.95 0.86 

 (5. ) (22.4) (45. ) (25.9) (1.2) 

    

  2.99 0.65 
 

 

    

  ( )   

 (  = . 9  S.D = 0.65)  
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   ( ) 

   ( ) 

 (  = 3. 8  S.D = 0. 4)   

 ( )    (  = 3.   S.D = 0. 5) 

 

 ( = . 7  S.D. = 0. 4)  

 

    

  

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1   

( ) 

 

 42 85 40 0 2.95 0.74 
 (1.8) (24.7) (50.0) (24.7) (0.0) 

    

2   

( ) 

 

 

2 2 102 1 2 .00 0.68 
 (1.2) (18.8) (60.0) (18.8) (1.2) 

    

   

( ) 

 

2 6 8  47 2 .06 0.76 
 (1.2) (21.2) (48.8) (27.6) (1.2) 
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  ( ) 

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

4   

( ) 

 

1 9 102 50 8 . 2 0.67 
 (0.6) (5. ) (60.0) (29.4) (4.7) 

    

  .09 0.56 
 

 

    

  ( )   

 (  = 3. 9  S.D = 0.56)  

   ( ) 

  ( )   (  

= 3. 2  S.D = 0. 7)   ( ) 

   (  = 3.   S.D = 0. 6) 

  ( ) 

  ( = . 5  S.D. = 0. )  
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(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1   

( ) 

 

1 42 96 1 0 2.92 0.67 

 (0.6) (24.7) (56.5) (18.2) (0.0) 

    

2   

( ) 

 

 

 

4 49 79 27 11 2.95 0.89 

 (2.4) (28.8) (46.5) (15.9) (6.5) 

    

   

( ) 

 

  

25 61 6  19 2 2.48 0.91  

(14.7) ( 5.9) ( 7.1) (11.2) (1.2) 

      

4   

( ) 

 

 

10 5 90 5 0 2.88 0.79 

 (5.9) (20.6) (52.9) (20.6) (0.0) 

    

  2.81 0.68 
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  ( )  

  (  = . 1  S.D = 0.68) 

    ( ) 

  ( )  

  (  = .   S.D = 0. 9) 

  ( ) 

   (  = .   S.D = 0. 7) 

  ( )   

  ( = .48  S.D. = 0. 1)  

 

    

  

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1 

 

6 11 80 56 17 . 9 0.,88 
 ( .5) (6.5) (47.1) ( 2.9) (10.0) 

    

2 

 

 

6 20 64 6  17 . 8 0.94 
 ( .5) (11.8) ( 7.6) ( 7.1) (10.0)   

  

   

( ) 

  

12 45 78 27 8 2.85 0.9  
 (7.1) (26.5) (45.9) (15.9) (4.7) 
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  ( ) 

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

4  

 ( ) 

  

22 44 64 2 8 2.76 1.05 

 (12.9) (25.9) ( 7.6) (18.8) (4.7) 

    

  .10 0.86 
 

 

     

  ( )   

 (  = 3.10  S.D = 0.86)  

   ( ) 

  (  = 3.38  S.D = 0.94) 

 

 (  = 3.39  S.D = 0.88)   ( ) 

   ( = .   S.D. = . 5) 
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(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1  

 

  

( ) 

10 6 84 40 0 2.91 0.82 

 (5.9) (21.2) (49.4) (2 .5) (0.0) 

    

2 

 

 

  

( ) 

2 45 85 2 6 2.97 0.80 

 (1.2) (26.5) (50.0) (18.8) ( .5) 

    

 

 

  

( ) 

1 21 87 52 9 .28 0.76 

 (0.6) (12.4) (51.2) ( 0.6) (5. ) 

    

4 

 

  

( ) 

2 7 94 57 10 . 9 0.71 

 (1.2) (4.1) (55. ) ( .5) (5.9) 

    

  .14 .  
 

 

    

  ( )   

 (  = 3.14  S.D = 0.65)  
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   ( ) 

   ( )  (  = 3.39  

S.D = 0. 1)    

( )  (  = 3. 8  S.D = 0. 6) 

    ( )  ( = .91 

 S.D. = . 2)  

 

    

  

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1   

( ) 

 

 

1  59 91 16 .69 0.68  

(0.6) (1.8) ( 4.7) (5 .5) (9.4) 

      

2   

( ) 

 

0  65 82 20 .70 0.69  

(0.0) (1.8) ( 8.2) (48.2) (11.8) 

      

   

( ) 

 

4 2 84 74 6 .45 0.69  

(2.4) (1.2) (49.4) (4 .5) ( .5) 
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  ( ) 

(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

4   

( ) 

 

0 11 84 69 6 .41 0.66 

 (0.0) (6.5) (49.4) (40.6) ( .5) 

    

  .56 0.5    

 

     

  ( )   

 (  = 3. 6  S.D = 0.5 )  

   ( ) 

  ( )  

 (  = 3.70  S.D = 0. 9)   ( ) 

   (  = 3. 9 

 S.D = 0. )   ( ) 

  ( = 3.41  S.D. = . )  
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(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1 

  

 

  

( ) 

2 14 81 58 15 .41 0.81  

(1.2) (8.2) (47.6) ( 4.1) (8.8) 

    

2 

 

  

( ) 

4 25 77 47 17 .28 0.91 

 (2.4) (14.7) (45. ) (27.6) (10.0) 

    

 

 

 

 ( ) 

0 7 50 82 1 .81 0.79  

(0.0) (4.1) (29.4) (48.2) (18.2) 

      

4 

 

 

( ) 

6 10 74 56 24 .48 0.9   

( .5) (5.9) (4 .5) ( 2.9) (14.1) 

      

  .50 0.7   

 

    

  ( )   

 (  = 3.50  S.D = 0.7 )  

   ( ) 

   ( )  (  = 3.81  S.D = 0. ) 
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   ( ) 

  (  = 3. 8  S.D = 0. )  

  ( )  ( = 3. 8  S.D. = . 1)  

 

 5   

  

   - 3 

 

  

  

(n= 170) 

  
 

S.D.  

1.   .46 0.54  

2.   .5  0.61  

 .50 0.54  

 

     

  ( )  

 ( = 3.   S.D. = 0.54)  

    ( ) 

   ( = .  

S.D. = 0.61)   ( = . 6 

 S.D. = 0.54)  
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(n= 170) 

 

 ( ) 

 
 

S.D.  

 

 

 

 

 

1 

 

1 5 6  94 7 .59 0.64  

(1.0) (2.0) ( 7. ) (55.9) ( .9) 

      

2 

 

1 7 107 48 7 . 1 0.64 

 (0.6) (4.1) (62.9) (28.2) (4.1) 

    

 

 

0 9 78 76 7 .48 0.66  

(0.0) (5. ) (45.9) (44.7) (4.1)       

4 

 

0 5 90 64 11 .48 0.66  

(0.0) (2.9) (52.9) ( 7.6) (6.5)       

  .46 0.54   

 

    

  ( )  

  (  = 3. 6  S.D = 0.54) 

   

 ( )  

 (  = 3.59  S.D = 0. )  

(  = 3.   S.D = 0. )     

(  = 3.   S.D = 0. ) 

 ( = 3.31  S.D. = . 4)  
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 3 

  

(n= 170) 

 

 

 
 

S.D.  

 

 

 

 

 

1 

 

1 7 88 67 7 .42 0.66  

(0.6) (4.1) (51.8) ( 9.4) (4.1)       

2 

 

0 6 87 67 10 .48 0.66  

(0.0) ( .5) (51.2) ( 9.4) (5.9) 

      

 

 

1 9 56 92 12 .62 0.72  

(0.6) (5. ) ( 2.9) (54.1) (7.1) 
      

4 

 

0 7 69 81 1  .59 0.69  

(0.0) (4.1) (40.6) (47.6) (7.6)       

  .5   0.61  

 

 3   

  ( )  

  (  = 3.   S.D = 0.61) 

   

 ( )  ( = 3.62 

 S.D. = .72)   

   (  = 3.59  S.D = 0. 9) 

 ( = 3.   S.D. = . 6)  
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 6 

  

  

 (One-way 

ANOVA)  

 Least significance difference (LSD) 

 1.     

   

   ( )  

 2.  

   ( )  

 .  

   ( )  

 4.  

   ( )  
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 1.      

   

   ( )  

 

 4   

   ( )  

(n= 170) 

 
 n Mean S.D. t Sig. 

 

 72 . 7 0.60 -1.79 0.07 

 98 .52 0.48     

 

 72 .46 0.6  -1.05 0.29 

 98 .56 0.59     

 

 72 .42 0.58 -1.47 0.14 

 98 .54 0.51     

 

*  0.05 

  24     

( )   

  

 

 

 

 

 

 

 



122

 25   

   ( )  

   

(n= 170) 

 

 n Mean S.D. F Sig. 

 

  25  2 . 7 0.17 2.56 0.05 

 26- 5  89 .54 0.58     

 5-45  1 .51 0.41     

  45  48 .28 0.51     

 170 .46 0.54     

 

  25  2 . 7 0.17 5.95 0.001* 

 26- 5  89 .67 0.64     

 5-45  1 .55 0.59     

  45  48 .2  0.46     

 170 .52 0.61     

 

  25  2 . 7 0.00 4.65 0.004* 

 26- 5  89 .61 0.58     

 5-45  1 .5  0.46     

  45  48 .26 0.45     

 170 .49 0.54     

 

*  0.05 

  25    

 ( )   

 .05   

 0.05   



12

  0.05 

 LSD  

 26  LSD 

      

          

 Mean 

 

 25 

 

 

26- 5  

 

5-45  

  

45 

 

. 7 .67 .55 .2  

  25  . 7 - -0.2  -0.16 0.11 

 26- 5  .67   - 0.075 0. 5* 

 5-45  .55     - 0.27* 

  45  .2        - 

 

*  0.05 

  26     

( )    25  ( = . 7) 

    26- 5  (

= .67) 

    ( ) 

    25  ( = . 7)  26- 5  ( = .67) 

 

 5-45  ( = .55)  
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    ( ) 

  5-45  ( = .55) 

    45  ( = .2 ) 

   

 27   

   ( )  

  

(n= 170) 

 

 n Mean S.D. F Sig. 

 

 95 .52 0.55 1.49 0.22 

  71 . 8 0.5      

/ /  4 .50 0.28     

 170 .46 0.54     

 

 95 .66 0.61 5.5  0.005* 

  71 . 4 0.57     

/ /  4 .50 0.57     

 170 .52 0.61     

 

 95 .59 0.55 .676 0.027* 

  71 . 6 0.51     

/ /  4 .50 0.4      

 170 .49 0.54     

 

*  0.05 

  27     

( )   

 .05   

 0.05   
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  0.05 

 LSD  

 

 28  LSD  

   

 

 Mean 
 

 

 

  

 

 

/ 

/

 

 

.66 . 4 .50 

 .66 - 0.229* 0.09 

  . 4   - -0.1  

/ /  .50     - 

 

*  0.05 

  28     

( )   ( = .66) 

     (

= . 4) 

    ( ) 

   ( = .66)   ( = . 4) 

 

/ /  ( = .50) 
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 29   

   ( )  

   

(n= 170) 

 
 n Mean S.D. F Sig. 

 

 14 . 9 0. 2 2.4  0.09 

 1 7 .50 0.56     

 19 .22 0.42     

 170 .46 0.54     

 

 14 .58 0.42 0.86 0.42 

 1 7 .54 0.6      

 19 . 5 0.57     

 170 .52 0.61     

 

 14 .49 0.29 1.55 0.21 

 1 7 .52 0.57     

 19 .28 0.48     

 170 .49 0.54     

 

*  0.05 

  29     

( )  
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 0   

   ( )  

  

              (n= 170) 

 

 n Mean S.D. F Sig. 

 

 10,000  4 .25 0.28 1. 8 0.2  

10,001-20,000  56 .56 0. 7     

20,001- 0,000  62 .42 0.74     

0,001- 40,000  5 . 7 0. 6     

40,001- 50,000  10 .40 0. 7     

50,001   4.00 0.00     

 170 .46 0.54     

 

 10,000  4 .75 0.28 2.95 0.014* 

10,001-20,000  56 .67 0. 9     

20,001- 0,000  62 .54 0.84     

0,001- 40,000  5 .25 0. 7     

40,001- 50,000  10 . 2 0.42     

50,001   4.00 0.00     

 170 .52 0.61     

 

 10,000  4 .50 0.00 2.08 0.07 

10,001-20,000  56 .62 0. 4     

20,001- 0,000  62 .48 0.77     

0,001- 40,000  5 . 1 0. 0     

40,001- 50,000  10 . 6 0. 9     

50,001   4.00 0.00     

 170 .49 0.54     
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*  0.05 

  0     

( )   

 .05   

 0.05   

  0.05 

 LSD  

 

 1  LSD  

   

 

 Mean 

 

10,000 

 

10,001-

20,000 

 

20,001-

0,000 

 

0,001- 

40,000 

 

40,001- 

50,000 

 

50,001 

 

.75 .67 .54 .25 . 2 4.00 

 10,000  .75 - 0.07 0.21 0.50 0.42 -0.25 

10,001-20,000  .67   - 0.429* 0. 5 -0. 2 

20,001- 0,000  .54     - 0.290* 0.21 -0.46 

0,001- 40,000  .25       - -0.07  -0.75* 

40,001- 50,000  . 2       - -0.67 

50,001  4.00           - 

 

*  0.05 

  1     

( )    10,000  ( = .75) 

   

 10,001-20,000  ( = .67) 
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    ( ) 

    10,000  ( = .75)  10,001-

20,000  ( = .679)  

 20,001- 0,000  ( = .54) 

    ( ) 

  20,001- 0,000  ( = .54) 

   

 40,001- 50,000  ( = . 2)   50,001 

 ( = 4.00)   

 

 2   

   ( )  

  

       (n= 170) 

 
 

n Mean S.D. F Sig. 

 

 5  42 .50 0.40 0.95 0.4  

 6--10  58 .54 0.6      

 11--15   .25 0.00     

 16--20  27 . 7 0.68     

 21  40 . 8 0.40     

 170 .46 0.54     

 

 

 

 

 



1 0

 2 ( ) 

       (n= 170) 

 
 

n Mean S.D. F Sig. 

 

 5  42 .7  0. 8 4. 5 0.002* 

 6--10  58 .61 0.75     

 11--15   2.8  0.14     

 16--20  27 .45 0.69     

 21  40 .28 0.41     

 170 .52 0.61     

 

 5  

 6-10  

 11-15  

 16-20  

 21  

 

42 

58 

 

27 

40 

170 

.61 

.58 

.04 

.41 

.  

.49 

0. 4 

0.67 

0.07 

0.66 

0. 6 

0.54 

2.50 

  

  

  

  

  

0.04* 

  

  

  

  

  

 

*  0.05 

  2     

( )   

 .05   

 0.05   

  0.05 

 LSD  

 

 

 

 



1 1

   LSD  

   

 

 Mean 

 5 

 

  

6-10  

 

11-15  

 

16-20  

 

21  

 

.61 .58 .04 .41 .  

 5  .61 - 0.0  0.57 0.20 0.28* 

 6-10  .58   - 0.5  0.16 0.24* 

 11-15  .04     - -0. 7 -0.29 

 16-20  .41     - 0.07 

 21  .          - 

 

*  .  

       

( )    5  ( = .61) 

   

  6-10  ( = .58) 

    ( ) 

    5  ( = .61)  

 6-10  ( = .58)  

  11-15  ( = .042) 

    ( ) 

   11-15  ( = .04) 

   

  16-20  ( = .41)     21 

 ( = . ) 

 



1 2

 7  

  

  

  (Coefficient Correlation:  r)  

 

 4 

  

    ( ) 

 

  p-value 
 

( r ) 

 -0.0  0.69  

 -0.01 0.82  

 0.4 ** 0.00  

 0.57** 0.00  

 0.12 0.09  

 0.26** 0.00  

 

** p = 0.01, * p = 0.05 

 

  4  

 

   ( )  

 

 

 

 

 



1

 5 

  

    ( ) 

 

  p-value 
 

( r ) 

  -0.15* 0.04  

 -0.07 0. 0  

 0. 9** 0.00  

 0.57** 0.00  

 0.18* 0.01  

 0.20** 0.00  

 

** p = 0.01, * p = 0.05 

 

  5  

 

   ( )  

 

 

 

 

 

 

 

 

 

 



1 4

 6 

  

    ( ) 

 

  p-value 
 

( r ) 

  -0.20** 0.00  

 0. 2** 0.00  

 0.0  0.69  

 0.18* 0.01  

  0.08 0.25  

 

** p = . , * p = .  

 

  6  

 

   ( )  

 

 

 

 

 

 

 

 

 

 



1 5

 7 

  

    ( ) 

 

  p-value 
 

( r ) 

  -0.18* 0.01  

 0. ** 0.00  

 -0.0  0.6   

 0.14 0.05  

  0.05 0.44  

 

** p = . , * p = .  

 

  7  

 

   ( )  

 

 

 

 

 

 

 

 

 

 

 



1 6

 8 

  

    ( ) 

 

  p-value 
 

( r ) 

 0.04 0.52  

 0.26** 0.00  

 0.10 0.17  

 -0.0  0.64  

 0.19* 0.01  

 0. 7** 0.00  

 0. 1** 0.00  

 0.20** 0.00  

 

** p = . , * p = .  

 

  8  

 

   ( )  

 

 

 

 

 

 

 

 



1 7

 9 

  

    ( ) 

 

  p-value 
 

( r ) 

 -0.02 0.70  

 0.15* 0.04  

 0.06 0.41  

 -0.04 0.52  

 0.06 0.4   

 0.20** 0.00  

 0.25** 0.00  

 0.10 0.16  

 

** p = . , * p = .  

  9  

  

   ( )  
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 5 

   

 

 
   ( )   (Quantitative Research) 

  
1.

   ( )  

2.

   

  ( )   

3.

   

  ( )  

4.

   

  ( )   

  
 1.     

    

 .   

   

 

 .    

 

 .    
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 5.     

  

    

  ( )  170  

  
  

 
 SPSS for Windows  

 9  (  = 0.0 ) 

   

1.   

   ( ) 

2.   
   

 

3.   

  
 

 

 

 1.    

42.3  6- 5   2.3    

80. 9   .88  6-   

 34.12  , - ,    3 .47 

 2.   
   ( ) 

 ( = 3.33  S.D. = 0.39) 

     ( ) 

  ( = 3.73  S.D. = 0.48)  
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  ( = 3. 1  S.D. = 0.47) 

 ( = 3.08  S.D. = 0.78)

 

   (  = 3.09  

S.D = 0. 7)   

  ( )  ( )

 

 (  = 3.29  S.D = 0. )    ( ) 

    

  (  = 3.10  S.D = 0. 4)  

( )  

 ( = 2.97  S.D. = 0.81)  

   (  = 3.08  S.D 

= 0.78)   

  ( )  

  ( )  (  = 3.34  

S.D = 0.93)  

    

  (  = 3. 1  S.D = 0. ) 

  ( )  ( = 2. 7  S.D. = 

0. )  

   (  = 3.61  S.D = 0.47) 

   

 ( )  ( ) 

 (  = 3. 4  S.D = 0. 9) 

  

  (  = 3.62  S.D = 0.73) 

  ( )  ( = .   S.D. 

= 0.70)  
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  (  = 3. 3  S.D = 

0.48)   

  ( )  

 (  = 3. 9  S.D = 0.57) 

   ( )   

(  = 3. 9  S.D = 0. 2) 

  ( = .5   S.D. = 0.78) 

 

   (  = 3. 3  S.D = 0.49) 

   

 ( )  

  (  = 3. 3  S.D = 0.5 ) 

   

 (  = 3.09  S.D = 0. 3)   

  ( )  

  ( = . 3  S.D. = 0. 9)  

 3.    

  ( ) 

 ( = .   S.D. = 0. )   

   ( ) 

  ( = 3.   S.D. = 0. ) 

  ( = 3. 3  S.D. = 0. 8) 

  ( = .92  S.D. = 0. 9)  

 

  (  = .92  S.D = 0. 9) 

   

 ( )    

   ( ) (  = 3.02  S.D = 0.69)  

   (  = 3.02  S.D = 0.6 ) 

  (  = . 8  
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S.D = 0. 8)     ( ) 

  

 ( = .6   S.D. = 0. )  

  (  = .   S.D = 0. ) 

   

 ( )  

 (  = . 3  S.D = 0.66) 

  

( )   (  = .2   S.D = 0.79) 

   ( )  ( = .89  S.D. = 

0. 4)  

   (  = . 8  S.D = 0.90) 

    

( )  

 (  = 3.02  S.D = . ) 

   ( )   (  = .   S.D 

= 0. 1)  

 ( = .63  S.D. = 0. 4)  

  (  = . 2  S.D = 0. 8) 

   

 ( )   ( )  

 (  = .   S.D = . 3) 

  ( ) 

  (  = .18  S.D = . )  

  ( ) 

  (  = .   

S.D = .77)   ( )  

(  = .   S.D = . 2)   

 .   

   ( )  
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 ( = . 7  S.D. = 0. ) 

     ( ) 

   5      

( = 3.5   S.D. = 0. 3)    

( = 3. 0  S.D. = 0.73)   ( = 

.81  S.D. = 0. 8)   

   (  = . 9  S.D = 0. ) 

  

  ( )   

( )  (  = . 8  S.D = 0. 4) 

   ( )  

  (  = .   S.D = 0. ) 

  ( = .57  S.D. = 0. 4)  

   (  = . 9  S.D = 0. ) 

   

 ( )   ( ) 

  (  = .32  S.D = 0.67) 

  ( )  

  (  = . 6  S.D = 0. )   ( ) 

  ( = .   S.D. = 0. )  

   (  = . 1  S.D = 0. 8) 

  

  ( )   ( ) 

   (  = . 5  S.D = 0. 9) 

  ( ) 

  (  = .   S.D = 0.67) 

  ( ) 

    ( = .48  S.D. = 0. 1)  

   (  = .10  S.D = 0.8 ) 
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 ( )     

(  = . 8  S.D = 0.94)  

   (  = . 9  S.D = 0.88) 

  ( )      

( = .   S.D. = . )  

  (  = .14  S.D = 0. ) 

   

 ( )   

( )  (  = . 9  S.D = 0. 1) 

   ( )   (  = . 8  S.D = 0. ) 

   

 ( )  ( = .91  S.D. = . 2)  

   (  = .5   S.D = 0. 3) 

   

 ( )   ( ) 

  (  = .70  S.D = 0.69) 

  ( )  

   (  = .69  S.D = 0.6 ) 

  ( )  

 ( = .41  S.D. = .66)  

  (  = . 0  S.D = 0.73) 

   

 ( )   

 ( )  (  = .81  S.D = 0. 3) 

   ( )   (  = . 8  S.D = 0. 3) 

    ( )   

( = . 8  S.D. = . 1)  

 5.   

   ( ) 

  ( = .5   S.D. = 0. 4) 



14  
 

     ( ) 

 

 ( = 3.53  S.D. = 0. 1) 

 ( = 3.   S.D. = 0. 4)   

   (  = .   S.D = 

0. 4)   

  ( ) 

  (  = . 9  S.D = 0.6 ) 

 (  = .   S.D = 0.6 )  

   (  = .   S.D = 0.6 ) 

 ( = . 1  S.D. = .64)  

   (  = .53  S.D = 

0. 1)   

  ( ) 

 ( = . 2  S.D. = .72)   

   (  = . 9  S.D = 0.69) 

 ( = .   S.D. = .6 )  

 

 

   ( )    

 1.    

     
    

    

 1.1    
     

 0.0       
  

  



14  
 

  
  

  
   

  
  

  
   (2 48 : 80) 

    ( )   
 

0.0  

 1.2    
    

 0.0     
    

 0.0     
    (2 48 : 143) 

 
  ( )   

  0.0  

 1.3   
    

 0.0     
    

 0.0     
    (2 48 : 143) 

 
  ( )   

  0.0  
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 1.4   
    

   0.0   
  

          
  (2 48 : 81) 

    ( )   
 

0.0  

 1.      
  0.0    

  
    0.0  

   
    (2 48 : 143) 

   
( )   

  0.0  

 1.    
    0.0  
   

    
 0.0    

    
(2 48 : 143) 

   ( )  
  

 0.0  
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 2.  

   
   

    
  

 2.1  
    ( ) 
     

( )     
 

 
    (2 40 : 99) 

 

 2.2   
 

  
   
  

   ( )  
   (2 42:202-204)  

     
  

  2 
  

   
  

 2.3    
    ( ) 

   ( )    
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 ( )   
    (2 4 :24 ) 

  
 

 2.4   
   

   ( ) 
 

   ( )  
 (Roter,    2 43: 38) 

  
  

  
  

    
  

 

 2.    
    ( )  

   
   

      
 (Ben,    2 2: 2)  

   
   

  
  

  



1 0 
 

    

   

   

  

   

 3.  

 

   ( )     

    

   

    

 3.1    

   

      

( )    

  (Certo,         

  2 2: 81)  

     

  

    

    

 3.2   

       
 

   ( )  
  (Certo     2 2: 

81)   
   

 



1 1 
 

 3.3     
    ( ) 

  
   (William, 

   2 2: 8 )   

   
  

 3.4    
  

 
   (2 4 : 478)   

   
 

  
   (2 48: 82) 

    ( )  
     

  
 

  
 

 

 4.  

 

   ( )   

    

   

  



1 2 
 

 4.1   

     ( ) 

    ( ) 

    

 

 4.2   

    ( ) 

   ( )  

  ( )   

   

  ( ) 

  

  

 

 4.3   

   ( ) 

   

   

  ( )    

  

 

  

 4.4   

 

   

     

   ( ) 

  

  

    



1 3 
 

 4.    

     ( ) 

   ( )  

   ( )  

  ( )  

   

 

  

  

 4.     

   ( ) 

  

    ( ) 

 
    

 4.7   

     ( )   
    ( )  

   ( )    

( )   

   

  

  

  7   

  ( )  7  
  

  
     

(Peter and Fillip,    2 2: 90)  7S 
  7   



1 4 
 

    
   

   
   ( )  

 
  7S  

  

 5.  

   
    

   
 .1   

   
  

 (Steers,    2 2: 94)  
 2    

  
     

 
 

     
  

     
    (2 49: 11 ) 

 . . .    
   

    
 

 .2   

    



1  
 

   
    (2 49) 

  . .    
 

 
 

 

 

 1.  

 

   ( ) 

  ( )  

 

  

    

   ( )  

 ( )  
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

B1            63.4333        56.5 99        .4564           .8 77 

B             63.5000        55.5690        .5060           .8 51 

B3            63.4667        56.4644        .4 65           .8 94 

B4            63.1667        55.3851        .6706           .8186 

B5            63. 000        54.5793        .5703           .8 15 

B6            63.9333        57.7195        .4048           .830  

B7            63.4000        54.317         .564            .8 17 

B8            63. 667        55.51 6        .4663           .8 74 

B9            6 .8333        58.4885        .40 7           .8304 

B10           6 .7667        60.1161        . 367           .8373 

B11           6 .9333        58.1333        .4650           .8 81 

B1            6 .6667        58.0 30        .3635           .83  

B13           6 .8333        56.7644        .5681           .8 35 

B14           6 .4333        59.909         .3301           .8333 

B15           6 .9000        60.9897        . 095           .8375 

B16           6 .5667        63. 885       -.03 3           .8473 

B17           63.5000        61.4310        .0957           .8447 

B18           63.3667        57.6885        .4840           .8 71 

B19           63.1333        57.5678        .5970           .8 41 

B 0           63.5667        56. 540        .5099           .8 51 

Reliability Coefficients 

N of Cases =     30.0                    N of Items = 0 

Alpha =    .8370 
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

C1            43.5333        70.9471        .76 3           .9 39 

C             43. 333        7 .5989        .7443           .9 50 

C3            43.1000        73.955         .6710           .9 68 

C4            43.1000        7 .78 8        .7187           .9 55 

C5            43. 667        74.409         .5149           .9 99 

C6            4 .9000        76.9897        .3061           .9346 

C7            43.0667        73.3057        .6457           .9 70 

C8            43.1000        7 .5069        .6401           .9 70 

C9            43.5667        68.8747        .75 4           .9 39 

C10           43.6333        68.378         .8 3           .9 18 

C11           43.4000        63.8345        .8658           .9 06 

C1            43.5000        67.36 1        .7664           .9 36 

C13           4 .8333        74.9713        .4906           .9304 

C14           4 .9333        73. 368        .6817           .9 63 

C15           43.4333        73.3575        .5144           .9303 

C16           43.4000        7 .8690        .59 9           .9 81 

 

Reliability Coefficients 

N of Cases =     30.0                    N of Items = 16 

Alpha =    .9309 
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

D1            84.0000       197.3793        .5807           .9506 

D             83.8333       199.109         .5041           .9513 

D3            84.6000       189.97 4        .637            .9505 

D4            84.1667       193.178         .6857           .9496 

D5            83.9667       197.9644        .575            .9507 

D6            83.9667       00.4471        .6846           .9503 

D7            84.1000       195.4034        .7008           .9496 

D8            83.7667       0 .1851        .3988           .95 1 

D9            84.1667       199. 471        .6053           .9505 

D10           84. 333       197.0816        .5894           .9505 

D11           84.6333       195.1368        .6 16           .950  

D1            84. 667       19 .89 0        .6966           .9495 

D13           83.7333       193.7885        .7406           .9491 

D14           83.7333       190.89 0        .7500           .9489 

D15           84.3000       188.9759        .7834           .9485 

D16           84.4333       191. 195        .6196           .9506 

D17           84. 000       19 .9 41        .7639           .9489 

D18           84. 000       196.4414        .5954           .9505 

D19           83.8000       194.3034        .6890           .9496 

D 0           83.6333       195.0678        .7081           .9495 

D 1           83.5000       01.5690        .45 0           .9516 

D            83.4333       01.4 64        .4 79           .9519 

D 3           83.6667       0 .1609        .5354           .9511 
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  ( ) 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

D 4           83.8333       199.5 30        .7177           .9500 

D 5           83.7667       193.7713        .6665           .9498 

D 6           83.7333       189.9954        .8 88           .9481 

D 7           83.4000       197.5586        .4940           .9516 

D 8           83.7333       187.51 6        .7109           .9496 

 

Reliability Coefficients 

N of Cases =     30.0                    N of Items = 8 

Alpha =    .95 9 
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

E1            4.0667        14.409         .6790           .9154 

E             4.3333        14.7816        .6496           .9174 

E3            4.1667        14.9713        .6 40           .919  

E4            4.1000        14.0 41        .76 5           .9086 

E5            4.1333        14.1885        .80 7           .9058 

E6            4. 333        13.840         .8 38           .9036 

E7            4.0333        13.5506        .8034           .9051 

E8            4.1333        14.1195        .74 5           .910  

Reliability Coefficients 

N of Cases =     30.0                    N of Items =  8 

Alpha =    .9  
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

B1           4. 333       868.1851        .4771           .9636 

B            4.3000       866.9069        .4800           .9636 

B3           4. 667       867.0989        .4663           .9637 

B4           3.9667       867. 747        .59 4           .9633 

B5           4.0000       86 .6897        .548            .9634 

B6           4.7333       869.51 6        .49 8           .9635 

B7           4. 000       859.7517        .5790           .9633 

B8           4.0667       861.8575        .53 3           .9635 

B9           3.6333       875.7575        .4168           .9637 

B10          3.5667       880.7368        . 853           .9641 

B11          3.7333       876.6161        .419            .9637 

B1           3.4667       88 .9471        . 053           .9644 

B13          3.6333       87 .5161        .4939           .9635 

B14          3. 333       88 .8747        . 940           .9640 

B15          3.7000       886.9759        .1777           .964  

B16          3.3667       896.4471       -.0694           .9649 

B17          4.3000       894.56 1       -.0 54           .9650 

B18          4.1667       874.4195        .45 9           .9636 

B19          3.9333       871.3057        .6 34           .9633 

B 0          4.3667       865.7575        .5536           .9634 

C1           4.6667       868.6437        .5454           .9634 

C            4.3667       871.3437        .5686           .9634 

C3           4. 333       87 .9437        .5689           .9634 

C4           4. 333       869.978         .5975           .9633 

C5           4.4000       871.9034        .4999           .9635 



186 

 ( ) 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

C6           4.0333       874.9989        .4 88           .9637 

C7           4. 000       866.9931        .6514           .963  

C8           4. 333       866. 540        .6031           .9633 

C9           4.7000       86 .0793        .565            .9633 

C10          4.7667       857.4 64        .6783           .9630 

C11          4.5333       838.0506        .8039           .96 5 

C1           4.6333       858.9 99        .5613           .9634 

C13          3.9667       867.0678        .639            .963  

C14          4.0667       863.9 64        .7586           .96 9 

C15          4.5667       869.1506        .4894           .9636 

C16          4.5333       869.6368        .51 9           .9635 

D1           4. 000       866.9 41        .6089           .9633 

D            4.0333       869.8954        .5489           .9634 

D3           4.8000       855.8897        .5879           .9633 

D4           4.3667       86 .9989        .6101           .963  

D5           4.1667       867.5 30        .6191           .963  

D6           4.1667       874.8333        .6658           .9633 

D7           4.3000       863.3 07        .7144           .9630 

D8           3.9667       874.9989        .48 0           .9636 

D9           4.3667       871.8 64        .6077           .9633 

D10          4.4333       867.4954        .5898           .9633 

D11          4.8333       867.178         .5433           .9634 

D1           4.4667       861.9816        .6 93           .963  

D13          3.9333       861.3747        .7 01           .9630 

D14          3.9333       857.0 99        .6990           .96 9 
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 ( ) 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

D15          4.5000       856.67 4        .6657           .9630 

D16          4.6333       866.0333        .44            .9638 

D17          4.4000       86 .5 41        .677            .9631 

D18          4.4000       868.7310        .5391           .9634 

D19          4.0000       863.86 1        .6397           .963  

D 0          3.8333       863.5 30        .6999           .9630 

D 1          3.7000       875.3 07        .4935           .9636 

D           3.6333       873.6195        .504            .9635 

D 3          3.8667       879.3609        .4868           .9636 

D 4          4.0333       873.9644        .6637           .9633 

D 5          3.9667       858. 40         .7151           .96 9 

D 6          3.9333       856. 713        .7491           .96 8 

D 7          3.6000       864.5931        .5779           .9633 

D 8          3.9333       850.6851        .6603           .9630 

E1           3.7333       879.51 6        .3468           .9639 

E            4.0000       873.86 1        .5 15           .9635 

E3           3.8333       884.4885        . 448           .9641 

E4           3.7667       88 .1161        . 816           .9640 

E5           3.8000       890.717         .0768           .9644 

E6           3.9000       881.1966        .3111           .9640 

E7           3.7000       88 .355         . 569           .9641 

E8           3.8000       879.4069        .3495           .9639 

Reliability Coefficients 

N of Cases =     30.0                    N of Items = 7  

Alpha =    .9640 
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