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 This research has the purposes for 1) studying factors affecting to buy insurance 
through united overseas bank (Thailand), consumption in Bangkok metropolitan area and 
2) studying behaviors of consumers in factors affecting to buy insurance through united 
overseas bank (Thailand), consumption in Bangkok metropolitan area. The statistics used in 
this research are percentage, mean, standard deviation, Chi-Square test, and multiple linear 
analysis. 
 The result found that : 
 1. Studying factors affecting to buy insurance through united overseas bank 
(Thailand), consumption in Bangkok metropolitan area found that it was at the high level. The 
purpose of buying the insurance was for being the guarantee in their life. 
 2. Analyzing factors affecting to buy insurance through united overseas bank 
(Thailand), consumption in Bangkok metropolitan area by Chi-Square test having the 
significant level at 0.05 found that for the insurance company, the cause choosing the 
insurance as the type relating to need to buy insurance had the significant level at 0.05. 
 3. Studying the marketing mix of consumers relating to need to buy insurance by 
multiple regression analysis of the significant level at 0.05 found that the marketing mixes in 7 
sides which were products, price, distribution, marketing promotion, staffs giving the service, 
process in service, physical characteristics, had the significant level at 0.05. 
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