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      WASSANA  PUTTAMONPITAK : FACTORS  AFFECTING  TO  CONSUMER'S  
 

DECISION  IN  SELECTING  BOOKSTORE  IN  CENTRAL  PLAZA   DEPARTMENT  STORE.  
 

INDEPENDENT STUDY ADVISOR : ASST.PROF.PITAK SIRIWONG,Ph.D. 102 pp. 
 

The purposes of this research are 1) To study the factors affecting to consumer’s 

decision in selecting the bookstore in Central Plaza Pinklao department store. 2) To study 

consumer’s behaviors. The survey method was conducted randomly using questionnaires to 

the sample size of 400.Then,the data were analyzed by statistical means in terms of 

frequency, percentage, average, S.D. and content analysis. 

 The most of consumer are female, age between 20-29, students, bachelor 

degree graduated, and earning more than 20,000 baht per month, go to the bookstore more 

than 4 times/week spent 15- 30 minutes/time and pay 101-500 baht/time They are usually 

buy magazine and need for more selection of fictions.  

The factors affecting to consumer’s decision in selecting the bookstore in Central 

Plaza Pinklao department store : Product, Price, Place, Promotion, Process, People and 

Physical Evidence were at high level of importance. And the highest influence factor was 

People  

The problem that often found in the bookstore is out of stock and the bookstore 

should have more variety of books  
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