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52602385 : MAJOR : ENTREPRENEURSHIP
KEY WORD : CREDIT PERSONAL LOANS WHITOUT COLLATERAL / BEHAVIOR

SONGLA LEANGRAKSA : FACTORS AFFECTING THE BEHAVIOR OF
DELAYED PAYMENT OF SERVICE USERS PERSONAL LOANS WITH NO COLLATERAL,
CAPITAL OK, PHITSANULOK. INDEPENDENT STUDY ADVISOR : ASST. PROF.
PRASOPCHAI PASUNON. 130. pp.

This research is aimed to study the factors affecting the behavior of
customers on delaying the payment of personal loans without collateral at Capital OK Co.,
Ltd., Phitsanulok. The research was used purposive sampling of 303 people. The collected
data were analyzed by descriptive statistics method using the frequency statistic, percentage,
mean, standard deviation , t-test OVA and Chi Square is used to analyze the
relationship

From the#esult of research, ji'ls, found that
1. Majofity of usgis, are re 53.47%, age“hegtween 26-35 years old are

43.90%, Marital status is marrled are 41.92%, marrled and has two children are 39.27%.

Highest education is bach 9. Occupation is employees in private
company arg/56.44%, averdg ._@w 10000 15000 baht are 53.47%.
2. In financial situation; tl With menthlyrexpefise cost not exceed 50

percent of revenues are 49.83%. The customers with fit to charge are 31.68%. The customers
with consumption are 93.40%. The customers who believe that cost in the future two years
(not including the cost of debt) will increase are 53.80%. In liability, the customers with the
plan to loan or hire purchase in the future are 93.40%. The customers with debt for vehicle
are 65.02%. The customers with loans from non- -bank nanC|aI mstltutlons are 28.73%.

SD.=053), fin
2.11,5D.=041) a

@g\ X =28
'eabll tﬂ?

are status,gender,education, and
income per month, have tthe behawor of delayed payment of service users personal
loans with no collateral while age; ily members occupation have not different

the behavior of delayed payment of service users personal loans with no collateral
5, Wﬁ@pmﬁ

avigr of delayed .payment.of .service users faund that the behavios of} indi loan

aymefit]daldydd. Theyovéialll relation between income compared with expenses and late==
debt repayment behavior are not correlated with late payment ‘behavior Whenlconsidering the
aspects of expenditure on cash, the ability to earn and the financial strength factors are not
correlated with late payment behavior while other conditions and economic are correlated with
late payment behavior at the 0.05 level of significance.

Program of ENTREPRENEURSHIP Graduate School, Silpakorn University Academic Year 2010
Student's SIgNAature ........cccccceeviiiiiiiiiiiieeeeeeenn.
Independent Study AdVisSor's Signature ...........cccccveeeveeeeeeeeeieiinnns
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Crimial Cases on Black Market Loan Providers
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