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52602385 : MAJOR : ENTREPRENEURSHIP 
KEY WORD : CREDIT PERSONAL LOANS WHITOUT COLLATERAL / BEHAVIOR

SONGLA  LEANGRAKSA : FACTORS  AFFECTING  THE  BEHAVIOR  OF  
DELAYED  PAYMENT  OF  SERVICE  USERS  PERSONAL  LOANS  WITH  NO  COLLATERAL,  
CAPITAL  OK, PHITSANULOK. INDEPENDENT STUDY ADVISOR : ASST. PROF. 
PRASOPCHAI  PASUNON. 130. pp. 

This research is aimed to study the factors affecting the behavior of 
customers on delaying the payment of personal loans without collateral at Capital OK Co., 
Ltd., Phitsanulok. The research was used purposive sampling of 303 people. The collected 
data were analyzed by descriptive statistics method using the frequency statistic, percentage, 
mean, standard deviation , t-test ,One-way ANOVA and Chi Square is used to analyze the 
relationship

From the result of research, it is found that
1. Majority of users are female are 53.47%, age between 26-35 years old are 

43.90%, Marital status is married are 41.92%, married and has two children are 39.27%. 
Highest education is bachelor's degree are 50.17%. Occupation is employees in private 
company are 56.44%, average income between 10000-15000 baht are 53.47%. 

2. In financial situation; the customers with monthly expense cost not exceed 50 
percent of revenues are 49.83%. The customers with fit to charge are 31.68%. The customers 
with consumption are 93.40%. The customers who believe that cost in the future two years 
(not including the cost of debt) will increase are 53.80%. In liability, the customers with the 
plan to loan or hire purchase in the future are 93.40%. The customers with debt for vehicle 
are 65.02%. The customers with loans from non-bank financial institutions are 28.73%. 

3. The overall behavior of late in payment of the customers at moderate level ( = 

2.78, S.D. = 0.39). when considered, are behaviors of payment delays were moderate and 4 in 

order following the behavior of late payments at moderat level, expenditure on cash ( = 2.82 , 

S.D. = 0.53), financial strength ( = 2.80, S.D. = 0.59) , other conditions and economic factors ( = 

2.77 , S.D. = 0.41)  and the ability to earn income ( = 2.71 , S.D. = 0.51).
4. The different demographic information, which are status,gender,education, and 

income per month, have different the behavior of delayed payment of service users personal 
loans with no collateral while age, number of family members occupation have not different 
the behavior of delayed payment of service users personal loans with no collateral

5. Analysis of the relation between income and expenses compared with the 
behavior of delayed payment of service users found that the behavior of individual loan 
repayment delayed.The overall  relation between income compared with expenses  and late 
debt repayment behavior are not correlated with late payment behavior When considering the 
aspects of expenditure on cash, the ability to earn and the financial strength factors are not 
correlated with late payment behavior while other conditions and economic are correlated with 
late payment behavior at the 0.05 level of significance. 

Program of ENTREPRENEURSHIP          Graduate School, Silpakorn University        Academic Year 2010 
Student's signature ........................................
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2551 

 

    

2552   

 1   538,500 

 2551   

 158,000-184,000  

  1.28-1.52  

 3.4-4.0  

 2540  

  2552  7.0-12.0 

 0.0-1.2  

     

    

    

  2 

   

 

  

  

  

 

  

  

 



52 

  

   

   

  

   

  6,900  

  (  

   

 ) 

 7,200   

  

 1.5   1 

  

 2  

   

  

  

  (

 

)   
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 (NPL)  (    2552)  

 

7.  

  (2551) 

    8 

    ( )   ( ) 

  ( )  ( .) 

  ( )   ( )   ( ) 

  ( )   160 

  20    

     

31 – 40   

 1,000,000   

 1 – 5   100,000 – 500,000  
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  (2550)  

 

 

 “5C” 

  

  

  1   400 

 (Purposive Sampling)  

     F-test  One-Way ANOVA 

 LSD (Least Significant Difference)  

  41-50  

  2     20,001-30,000  

  

 

 

    

 

 0.05   

    

 0.05 

( )

  

( )

 

( )   
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  (2549)  

 

 

 

   

 

  

  

  

 2  

 1 - 12   6 

 8,000  

    

 

 

  (2548) 

  

  

         

  

 

  

 300    

   20  

    

  31 – 40    



56 

    10,001 – 30,000 

    

   300,001 – 500,000 

  60   

 

 

   

  

  

  

  20 – 30   

   10,001 – 20,000  

  

 

 

    

  

 

  (2544) 

    2  

 1.  (overdraft) 2.  (fix loans)  

Stratified random sampling  330 

 

     

  

 

  

 



57 

 

 

 

  (2544)  

      

 

   

     222 

   

  

   

  

 

 3     

 

  

 

 (2540) 

  

 

  

 

  

  

 

  110  
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(Character),  (Returns)  

 (Repayment)  (Risk) 

 

   

  

 

 

 

Frank (2001)  

  

2  

 5.7 

 3.4 

 81  

 

 

Pippow and Schoder (2002) 
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h    

 

 

 

 

  

  

2     

      

   

    25,000  

 25,000   

  25,000  25,000 

   (Non-

Bank)  

  

 

 

 

 

  5C  3P 

 

  

    

 

  

 



60 

 

  

  

 

(NPL)  

  

  

  

  

 

 

   

   

  

  

  

  

  

  

 

 

 2     
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 3 

 

 

 

   1  303 

 1,258  

   

1.   

2.   

3.   

4.   

5.   

6.   

7.  

8.  

 

1.  

 (Quatitative Research) 

 (Survey Research)  (Questionnaire) 

  .     

   6  .

          

–  2553 
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2.  

  .

    

 1   6  .

        

  1,258  (   2553)   

 

3.  

3.1   

       1,258   

 .   

 Yamane (      2553)  95%

 5% 

n = N/(1+Ne2) 

 

   n       

 N     

 e      = 5%  

 n =  1,258/ [1+ 1,258(0.05)2] 

    n =  1,258/ [1+ 1,258(0.0025)] 

  n = 303.49 

  303  

 

3.2  

      (Purposive 

Sampling)  (Questionnaire) 

   1 

  11 
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 11      

 1  

 

 

 

 

 

 

 

 672 162 

 61 14 

 348 84 

 45 11 

 78 19 

 54 13 

 1,258 303 

:   , ,  

(  : . , 2553). 

 

4.  

 2   

1.  (Primary Data)  

  2  

  303   

 

 

2.  (Secondary Data)   

  (Website) 

 

 

5.  

 (Questionnaire)  3 

(  )  
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 1     

    

 (Closed-end Question)  Nominal Scale  

Ordinary Scale 

 2  

 (Closed-end Question)  1  

 Nominal Scale 

 3  

 (Ratio Scales)  4     

    

 

 

 

 5     

 1   /  

 2   /  

 3   /  

 4   /  

 5   /  

 

 5    

    (Percentage : % ,  (Mean : ) 

 (Standard deviation : S.D.)  

   

 = (  - ) 

   

 = (5 – 1) 

  5 

 = 0.8 
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 1.00-1.49  /  

 1.50-2.49  /  

 2.50-3.49  /  

 3.50-4.49  /  

 4.50-5.00  /  

 

6.  

  

1.    

 

 

2.    

 

 

 ( ) 

 

3.  

(Validity)  3 

 (  )  (Content 

Validity)  

  

4.  (Try-Out)  30  

 .   30  

 (Reliability)   

(Alpha  Coefficient)   (Cronbach)   0.971 (  ) 

5. 

 .    303  
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7.  

 

  

 SPSS for windows 

    

(Descriptive Statistic)    

 1.  

      

    Nominal Scale  

Ordinary Scale .     

2.   (Closed-end Question) 

 1    Nominal Scale

   

 3.   

(Ratio Scales)   

 4.  

 

 2  2   t-test 

 (One-way ANOVA : F-test) 

 Least significance difference (LSD) 

 5.   

( )   (Chi – 

square test)  
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 4 

 

 

   

 

    303  

 SPSS (Statistical Package for Social  Science) 

   4  

 

 1   

 (Frequency ; n) (Percentage; %) 

 2   ( , )

  (Frequency ; n) 

(Percentage; %) 

  3  

     ( )  

(S.D.) 

  4 

 

 2  2   t-test 

 (One-way ANOVA : F-test) 

 Least significance difference (LSD) 

  5  

 ( )  

 (Chi – square test)   

 

 



68 

 

n     

     

S.D.      
2      Chi-Square  

t     t 

F        F    

Sig.      

   s2      

 

  1   

  

    

    12 

 

 12   

  (n= 303) 

   

1      

    141 46.53 

    162 53.47 

2      

   18-25 15 4.95 

   26-35 133 43.90 

   36-45 76 25.08 

   46-55 63 20.79 

    56  16 5.28 
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 12  ( ) 

  (n= 303) 

   

3      

    115 37.95 

    127 41.92 

    41 13.53 

    20 6.60 

4      

    91 30.03 

    1  66 21.78 

   2  119 39.27 

    2  27 8.91 

5      

    20 6.60 

    / . 40 13.20 

    / . 91 30.03 

    152 50.17 

6      

   /  171 56.44 

    10 3.30 

    /  122 40.26 
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 12  ( ) 

  (n= 303) 

   

7      

    5,000  3 0.99 

   5,001 -  10,000  81 26.73 

   10,001 -  15,000  162 53.47 

   15,001 -  20,000  40 13.20 

   25,001 -  30,000  10 3.30 

    25,001 -  30,000  7 2.31 

 

  12 

     303   

    

 

   

     303   

 162   53.47    141   46.53  

  

     303   26-35 

  133   43.90  36-45   76  

 25.08  18-25  15   4.95 

 

   

     303  

 127   41.92  

 115   37.95    20  

 6.60  
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     303 

  2   119   39.27 

  91   30.03 

  2    27   8.91  

   

     303  

  152   50.17  / 

.   91   30.03   

20   6.60  

  

     303  

/   171   56.44 /

    122       40.26   

  10   3.30  

   

     303  

 10,001 -  15,000   162   53.47 

 5,001 -  10,000   81   26.73 

 5,000   3   0.99  

 

 2  ( , ) 

 

 ( , ) 

   ( ) 

 ( )   2 

 ( )  

   13 

 

 



72 

 13   

(n= 303) 

   

1       

    10 56 18.48 

    50 151 49.84 

    50  96 31.68 

2  ( )     

    50 18.48 

    131 49.83 

    122 31.68 

3      

     283 93.40 

    140 46.20 

   (   ) 50 16.50 

    110 36.30 

    30 9.90 

4  2      

    163 53.80 

    30 9.90 

     110 36.30 

 

  13 

    

 303    

   

   

  303     50 
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 151   49.84  

 50   96   31.68 

 10  56   18.48  

  ( ) 

 

    303    131  

 49.83   122  31.68 

  50   18.48  

 

     303  

   283   93.40 

  140  46.20 

    30   9.90  

  2  

   

  303   2   

163   53.80   110  36.30 

  30   9.90  

 

 14  

(n= 303) 

   

1      

    20 6.60 

     283 93.40 

2      

    93 30.69 

     197 65.02 

       175 57.76 
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 14 ( ) 

(n= 303) 

   

2      

    169 55.78 

    90 29.70 

    44 14.52 

    16 5.28 

    4 1.32 

    18 5.94 

    190 62.71 

     35 11.55 

3      

    151 49.83 

    97 32.01 

    15 4.95 

    (Non Bank) 295 97.36 

    25 8.25 

   /  132 43.56 

    ( ) 164 54.13 

      38 12.54 

 

 14 

    

 303    

   

 

    303  



75 

  283   93.40 

  20   6.60  

 

     303  

   197   65.02 

  190  62.72 

   4   1.32  

 

     303  

(Non Bank)  295   97.36 

  164  54.13 

   8    4.95  

 

 3  

   

    

 15-19   

 

 15        

 

  (n= 394) 

  
 

S.D.  

 2.82 0.53  

 2.71 0.51  

 2.80 0.59  

  2.77 0.41  

 2.78 0.39  
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 15   

 ( = 2.78  S.D. = 0.39) 

    

 ( = 2.82  S.D. = 0.53) ( = 2.80  S.D. 

= 0.59)   ( = 2.77  S.D. = 0.41) 

 ( = 2.71  S.D. = 0.51)  

 

 16   

  

(n= 303) 

 ( ) 

   

 

 

 

 
 

S.D. 

4 73 148 74 4 3.00 0.77 1 

 
(1.3) (24.09) (48.84) (24.42) (1.3)     

7 48 104 135 9 3.30 0.85 2 

 (2.3) (15.84) (34.32) (44.55) (3.0)     

88 173 28 10 4 1.91 0.79 3 

 
(29.04) (57.10) (9.2) (3.3) (1.3)     

23 81 174 21 4 2.68 0.77 4 

 

(7.6) (26.73) (57.43) (6.9) (1.3)     
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 16 ( ) 

(n= 303) 

 ( ) 

 
  

 

 

 

 
 

S.D. 

18 66 168 43 8 2.86 0.83 5 

 

(5.9) (21.78) (55.45) (14.19) (2.6)     

23 68 180 28 4 2.74 0.78 6 

,

 

(7.6) (22.44) (59.41) (9.2) (1.3)     

12 38 113 131 9 3.29 0.87 7 

 

(4.0) (12.54) (37.29) (43.23) (3.0)     

22 97 123 54 7 2.76 0.91 8 

 

(7.3) (32.01) (40.59) (17.82) (2.3)     

26 73 133 60 11 2.86 0.95 9 

 

(8.6) (24.09) (43.89) (19.80) (3.6)     

  2.82 0.53 
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 16  

  (  = 2.82 

 S.D = 0.53)     

8    (  = 3.30  S.D = 0.85) 

(  = 3.29  S.D = 0.87) 

 (  = 3.00  S.D = 0.77) 

 (  = 2.86  S.D = 0.95) 

 (  = 2.86  S.D = 0.83) 

 (  = 2.76  S.D = 0.91)  

,  (  = 2.74  S.D = 0.78) 

  (  = 2.68  S.D = 

0.77)  1    (  = 1.91 

 S.D = 0.79)    

 

 17   

  

(n= 303) 

 ( ) 

  

 

 

 

 

 
 

S.D. 

16 125 120 39 3 2.63 0.81 1  

(5.3) (41.25) (39.60) (12.87) (1.0)     

9 49 161 77 7 3.08 0.79 2 

 (3.0) (16.17) (53.14) (25.41) (2.3)     

4 31 130 137 1 3.33 0.72 3  

(1.3) (10.23) (42.90) (45.21) (0.3)     

27 75 158 37 6 2.74 0.86 4 

 (8.9) (24.75) (52.15) (12.21) (2.0)     
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 17  ( ) 

(n= 303) 

 ( ) 

 
 

 

 

 

 

 
 

S.D.  

194 34 35 24 16 1.79 1.23  5 

(

,

,  ) 

(64.03) (11.22) (11.55) (7.9) (5.3)     

  

  2.71 0.51 
 

 

 17  

 

 (  = 2.71  S.D = 0.51)   

  4    (  = 3.33  S.D = 0.72) 

 (  = 3.08  S.D = 0.79) 

 (  = 2.74  S.D = 0.56)   (  = 2.63 

 S.D = 0.81)   1   

( , ,  ) (  = 1.79  S.D = 1.23)    
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 18   

  

(n= 303) 

 ( ) 

  

 

 

 

 

 
 

S.D. 

14 66 168 48 7 2.89 0.80 1  

(4.6) (21.78) (55.45) (15.84) (2.3)     

87 77 75 54 10 2.42 1.17 2  

(28.71) (25.41) (24.75) (17.82) (3.3)     

93 87 80 35 8 2.27 1.10 3 

 (30.69) (28.71) (26.40) (11.55) (2.6)     

10 26 233 32 2 2.97 0.59 4 

 
(3.3) (8.6) (76.90) (10.56) (0.7)     

9 41 163 87 3 3.11 0.76 5 

 
(3.0) (13.53) (53.80) (28.71) (1.0)     

11 30 166 92 4 3.16 0.76 6 

 
(3.6) (9.9) (54.79) (30.36) (1.3)     

  2.80 0.59 

 

 18  

 

 (  = 2.80  S.D = 0.59)   

  4    (  = 3.16 
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 S.D = 0.76)  (  = 3.11  

S.D = 0.79)  (  = 

2.97  S.D = 0.59)   (  = 2.89  S.D = 0.80)   2   

 (  = 2.42  S.D = 1.17) 

  (  = 2.27  S.D = 1.10)  

 

 19   

   

(n= 303) 

 ( ) 

 

 

 

 

 

 

 

 
 

S.D.  

6 33 61 193 10 3.55 0.81  1 

 

(2.0) (10.89) (20.13) (63.70) (3.3)     

  

28 206 47 17 5 2.22 0.76  2 

 
(9.2) (67.99) (15.51) (5.6) (1.7)     

  

6 24 120 148 5 3.40 0.74 3 

 

(2.0) (7.9) (39.60) (48.84) (1.7)      
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 19  ( ) 

(n= 303) 

 ( ) 
 

 

 
  

  

 
 

 

S.D. 

68 174 46 10 5 2.04 0.81 4 

 

(22.44) (57.43) (15.18) (3.3) (1.7)     

36 89 140 30 8 2.62 0.91 5 

 1 

 
(11.88) (29.37) (46.20) (9.9) (2.6)     

   2.77 0.41 

 

 19  

  

 (  = 2.77  S.D = 0.41)   

 1   (  = 3.55 

 S.D = 0.81)  2   

(  = 3.40  S.D = 0.74)  1 (  

= 2.62  S.D = 0.91)  2   (  = 2.22  

S.D = 0.76)    (  = 2.04 

 S.D = 0.81)  
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 4  

  

 

   303  

  2  2   

 t-test  (One-way ANOVA : F-test) 

 Least significance difference 

(LSD) 

   

 20-27 

 

 20  

  

(n= 303) 

 
 N Mean S.D. 

Std. 

Error 
t Sig. 

 

 141 2.831 0.545 0.046 0.305 0.761 

 162 2.813 0.517 0.041     

             

 

 141 2.817 0.539 0.045 3.375 0.001 

 162 2.623 0.459 0.036    

           

 

 141 2.908 0.528 0.044 2.917 0.004 

 162 2.711 0.632 0.050    
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 20  ( ) 

(n= 303) 

 
 N Mean S.D. 

Std. 

Error 
t Sig. 

 

 141 2.757 0.401 0.034 -0.458 0.647 

 162 2.779 0.416 0.033    

  

          

 

 141 2.832 0.372 0.031 1.987 0.048 

 162 2.744 0.398 0.031    
 

            

 

 

*  0.05 

 

 20   

    

  2.831  2.813  t 

  0.305 (Sig = 0.761) 

   0.05 

  2.817  2.623

 t   3.375 (Sig = 0.001) 

    0.05 

  2.908  2.711  t 

  2.917 (Sig = 0.004) 

    0.05 

    2.757 

 2.779  t   -0.458 (Sig = 0.647) 

     

 0.05 



85 

  2.832  

2.744  t   1.987 (Sig = 0.048) 

    0.05 

 

 21   

    

(n= 303) 

  N Mean S.D. 
Std. 

Error 
F Sig. 

 

18-25 15 2.822 0.384 0.099 0.261 0.903 

26-35 133 2.830 0.471 0.041    

36-45 76 2.772 0.663 0.076    

46-55 63 2.847 0.516 0.065    

56 

 

16 2.882 0.494 0.124 

   

 

 303 2.821 0.529 0.030     

 

18-25 15 2.800 0.561 0.145 0.750 0.559 

26-35 133 2.660 0.481 0.042    

36-45 76 2.734 0.540 0.062    

46-55 63 2.759 0.460 0.058    

56 

 

16 2.800 0.673 0.168 

   

 

 303 2.714 0.506 0.029    
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 21 ( )            

           (n= 303) 

  N Mean S.D. 
Std. 

Error 
F Sig. 

 

18-25 15 2.756 0.781 0.202 0.609 0.656 

26-35 133 2.772 0.524 0.045    

36-45 76 2.833 0.622 0.071    

46-55 63 2.791 0.616 0.078    

56  16 3.000 0.738 0.184    

 

 303 2.803 0.593 0.034     

 

18-25 15 2.827 0.440 0.114 0.839 0.501 

26-35 133 2.780 0.391 0.034    

36-45 76 2.716 0.449 0.052    

46-55 63 2.762 0.403 0.051    

56  16 2.900 0.335 0.084    

  

 

 303 2.769 0.408 0.023    

 

18-25 15 2.803 0.400 0.103 0.433 0.785 

26-35 133 2.772 0.329 0.028    

36-45 76 2.768 0.444 0.051    

46-55 63 2.799 0.400 0.050    

56  16 2.898 0.514 0.128    

 

 303 2.785 0.388 0.022     

 

 

 21 

    

 (F = 0.433  Sig = 0.785)  (F = 0.261

 Sig = 0.903)   (F = 0.750  Sig = 0.559) 



87 

 (F = 0.609  Sig = 0.656)     

(F = 0.839  Sig = 0.501)   0.05  

 

 22   

           

                                                                               (n= 303) 

 
 

N Mean S.D. 
Std. 

Error 
F Sig. 

 

 115 2.872 0.544 0.051 0.775 0.509 

 127 2.770 0.533 0.047    

 41 2.824 0.544 0.085    

 20 2.850 0.375 0.084    

 

 303 2.821 0.529 0.030     

 

 115 2.802 0.551 0.051 2.087 0.102 

 127 2.652 0.487 0.043    

 41 2.644 0.448 0.070    

 20 2.740 0.421 0.094     

 303 2.714 0.506 0.029    

 

 115 2.784 0.609 0.057 0.210 0.890 

 127 2.794 0.575 0.051    

 41 2.862 0.628 0.098    

 20 2.842 0.581 0.130    
 

 303 2.803 0.593 0.034     

 

 115 2.795 0.392 0.037 0.444 0.722 

 127 2.757 0.449 0.040    

 41 2.717 0.310 0.048    

  

  20 2.800 0.421 0.094    
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 22 ( ) 

(n= 303) 

  
N Mean S.D. 

Std. 

Error 
F Sig. 

 

  303 2.769 0.408 0.023   
 

 115 2.822 0.399 0.037 0.741 0.528 

 127 2.750 0.395 0.035    

 41 2.776 0.378 0.059    

 20 2.816 0.295 0.066    
 

 303 2.785 0.388 0.022     

 

 

 22 

   

   (F = 0.741  Sig = 0.528) 

 (F = 0.775  Sig = 0.509)  (F = 2.087  Sig = 

0.102)   (F = 0.210  Sig = 0.890)    

 (F = 0.444  Sig = 0.722)   

0.05  
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 23   

   

(n= 303) 

  N Mean S.D. 
Std. 

Error 
F Sig. 

 

 91 2.904 0.588 0.062 1.049 0.371 

 1  66 2.786 0.461 0.057    

2  119 2.783 0.511 0.047    

 2  27 2.798 0.552 0.106    

 

 303 2.821 0.529 0.030     

 

 91 2.778 0.548 0.057 0.953 0.415 

 1  66 2.715 0.495 0.061    

2  119 2.686 0.476 0.044    

 2  27 2.615 0.520 0.100     

 303 2.714 0.506 0.029    

 

 91 2.832 0.620 0.065 1.535 0.205 

 1  66 2.866 0.555 0.068    

2  119 2.794 0.577 0.053    

 2  27 2.586 0.644 0.124    
 

 303 2.803 0.593 0.034     

 

 91 2.813 0.372 0.039 0.887 0.448 

 1  66 2.794 0.434 0.053    

2  119 2.733 0.424 0.039    

 2  27 2.719 0.389 0.075    

 

 

 
 303 2.769 0.408 0.023     

 

 

 

 



90 

 23 ( ) 

(n= 303) 

 
 

N Mean S.D. 
Std. 

Error 
F Sig. 

 

 91 2.843 0.428 0.045 1.397 0.244 

 1  66 2.793 0.324 0.040    

2  119 2.756 0.383 0.035    

 

2  

27 2.695 0.402 0.077 

   
 

 303 2.785 0.388 0.022     

 

 

 23 

   

  (F = 1.397  Sig 

= 0.244)   (F = 1.049  Sig = 0.371)   (F = 

0.953  Sig = 0.415)  (F = 1.535  Sig = 0.205) 

   (F = 0.887  Sig = 0.448)   

 0.05  
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 24   

   

(n= 303) 

  N Mean S.D. 
Std. 

Error 
F Sig. 

 

 20 2.667 0.760 0.170 1.220 0.303 

 / . 40 2.919 0.556 0.088    

 / . 91 2.785 0.511 0.054    

 152 2.838 0.496 0.040    
 

 303 2.821 0.529 0.030     

 

 20 2.620 0.591 0.132 2.159 0.093 

 / . 40 2.710 0.444 0.070    

 / . 91 2.622 0.465 0.049    

 152 2.782 0.528 0.043     

 303 2.714 0.506 0.029    

 

 20 2.350 0.489 0.109 7.364 0.000* 

 / . 40 2.742 0.610 0.096    

 / . 91 2.718 0.584 0.061    

 152 2.929 0.571 0.046    
 

 303 2.803 0.593 0.034     

 

 

*  0.05 
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 24 ( ) 

(n= 303) 

 
 N Mean S.D. 

Std. 

Error 
F Sig. 

 

 20 2.760 0.462 0.103 0.337 0.799 

 / 

. 40 2.820 0.457 0.072    

 / 

. 91 2.743 0.372 0.039    

 152 2.772 0.411 0.033    

  

 

 303 2.769 0.408 0.023    

 

 20 2.600 0.508 0.114 3.169 0.025* 

 / 

. 40 2.815 0.375 0.059    

 / 

. 91 2.728 0.376 0.039    

 152 2.835 0.373 0.030    

 

 303 2.785 0.388 0.022     

 

 

*  0.05 

 

 24 

   

  (F = 1.220  Sig = 0.303)   

 (F = 2.159  Sig = 0.093)    

 (F = 0.337  Sig = 0.799)   

 0.05 (F = 7.364  Sig = 0.000)  

 (F = 3.169  Sig = 0.025)   
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 0.05  Least significance difference 

(LSD)   25 

 

 25  

  

 

 

 

 

/ . 

 

/ . 

 

 Mean 

2.350 2.742 2.718 2.929 

 2.350 - -0.392* -0.368* -0.579* 

 / 

. 

2.742  - 0.024 -0.187 

 / 

. 

2.718   - -0.211* 
 

 2.929       - 

 

 

 

/ . 

 

/ . 

 

 Mean 

2.600 2.815 2.728 2.835 

 2.600 - -0.215* -0.128 -0.235* 

 / 

. 

2.815  - 0.087 -0.020 

 / 

. 

2.728   - -0.107* 

 

 2.835       - 

 

*  0.05 

 

 25 
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  0.05  3   

/ .

 

/ . 

   

 0.05  4    / . 

  / . 

 

/ . 

 

 26   

   

    (n= 303) 

 
 N Mean S.D. 

Std. 

Error 
F Sig. 

 

/

 171 2.791 0.523 0.040 1.092 0.337 

 10 3.011 0.394 0.124    

/  122 2.849 0.547 0.049    
 

 303 2.821 0.529 0.030     

 

/

 171 2.673 0.496 0.038 1.305 0.273 

 10 2.740 0.574 0.181    

/  122 2.769 0.515 0.047    
 

 303 2.714 0.506 0.029     
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 26 ( ) 

(n= 303) 

 

 
 N Mean S.D. 

Std. 

Error 
F Sig. 

 

/

 171 2.746 0.579 0.044 2.289 0.103 

 10 3.050 0.539 0.170    

/  122 2.862 0.610 0.055     

 303 2.803 0.593 0.034     

 

/

 171 2.743 0.414 0.032 0.873 0.419 

 10 2.760 0.375 0.119    

/  122 2.807 0.402 0.036    

  

 
 303 2.769 0.408 0.023    

 

/

 171 2.747 0.384 0.029 2.154 0.118 

 10 2.916 0.271 0.086    

/  122 2.828 0.397 0.036     

 303 2.785 0.388 0.022     

 

 

 26 

    

 (F = 2.154  Sig = 0.118)    (F = 1.092

 Sig = 0.377)    (F = 1.305  Sig = 0.273)  

 (F = 2.289  Sig = 0.103)      

(F = 0.873  Sig = 0.419)    0.05  
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 27   

    

                                  (n= 303) 

 
 N Mean S.D. 

Std. 

Error 
F Sig.  

 

 5,000  3 3.630 0.357 0.206 2.183 0.056 

5,001 -  10,000  81 2.757 0.557 0.062    

10,001 -  15,000  162 2.824 0.487 0.038    

15,001 -  20,000  40 2.794 0.623 0.099    

20,001 -  25,000  10 3.000 0.463 0.146    

25,001 -  30,000  7 3.048 0.462 0.175    

 

 

 303 2.821 0.529 0.030     

 

 

 5,000  3 3.200 0.721 0.416 3.359 0.006* 

5,001 -  10,000  81 2.588 0.475 0.053    

10,001 -  15,000  162 2.709 0.507 0.040    

15,001 -  20,000  40 2.850 0.417 0.066    

20,001 -  25,000  10 2.820 0.569 0.180    

25,001 -  30,000  7 3.143 0.728 0.275    

 

 

 303 2.714 0.506 0.029    

 

 

 5,000  3 3.167 0.928 0.536 9.344 0.000* 

5,001 -  10,000  81 2.502 0.557 0.062    

10,001 -  15,000  162 2.828 0.554 0.044    

 

 

 
15,001 -  20,000  40 3.108 0.449 0.071    
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 27 ( ) 

(n= 303) 

 
 N Mean S.D. 

Std. 

Error 
F Sig.  

 

20,001 -  25,000  10 3.133 0.773 0.244    

25,001 -  30,000  7 3.310 0.677 0.256     

 303 2.803 0.593 0.034     

 

 5,000  3 3.267 0.808 0.467 1.712 0.132 

5,001 -  10,000  81 2.728 0.395 0.044    

10,001 -  15,000  162 2.759 0.402 0.032    

15,001 -  20,000  40 2.780 0.429 0.068    

20,001 -  25,000  10 2.960 0.409 0.129    

25,001 -  30,000  7 2.914 0.254 0.096    

  

 

 303 2.769 0.408 0.023    

 

 

 5,000  3 3.360 0.487 0.281 5.420 0.000* 

5,001 -  10,000  81 2.656 0.387 0.043    

10,001 -  15,000  162 2.789 0.363 0.029    

15,001 -  20,000  40 2.878 0.355 0.056    

20,001 -  25,000  10 2.988 0.490 0.155    

25,001 -  30,000  7 3.103 0.386 0.146    

 

 303 2.785 0.388 0.022     

 

 

 

*  0.05 

 

 27 
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  0.05 

 

  0.05 

 Least significance difference (LSD)   16 

 

 28   

  

(n= 303) 

 

5,000 

 

5,001 

-  

10,000 

 

10,001 

-  

15,000 

 

15,001 

-  

20,000 

 

20,001 

-  

25,000 

 

25,001 

-  

30,000 

  Mean 

3.200 2.588 2.709 2.850 2.820 3.143 

 5,000  3.200 - 0.612* 0.491 0.350 0.380 0.057 

5,001 -  10,000  2.588   - -0.121 -0.262* -0.232 -0.555* 

10,001 -  15,000  2.709    - -0.141 -0.111 -0.434* 

15,001 -  20,000  2.850      - 0.030 -0.293 

20,001 -  25,000  2.820       - -0.323 

 

 

25,001 -  30,000  3.143           - 
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 28 ( ) 

(n= 303) 

 

5,000 

 

5,001 

-  

10,00

0  

10,001 -  

15,000 

 

15,001 -  

20,000 

 

20,001 

-  

25,000 

 

25,001 

-  

30,000 

 
 Mean 

3.167 2.502 2.828 3.108 3.133 3.310 

 5,000  3.167 - 

0.665

* 0.338 0.058 0.033 -0.143 

5,001 -  10,000  2.502   - -0.326* -0.606* -0.631* -0.807* 

10,001 -  15,000  2.828    - -0.280* -0.305 -0.481* 

15,001 -  20,000  3.108      - -0.025 -0.201 

20,001 -  25,000  3.133       - -0.176 

 

25,001 -  30,000  3.310           - 

 

5,000 

 

5,001 

 -  

10,00

0  

10,001 -  

15,000 

 

15,001 -  

20,000 

 

20,001 -  

25,000 

 

25,001  

-   

30,000 

 
 Mean 

3.360 2.656 2.789 2.878 2.988 3.103 

 5,000  3.360 - 

0.704

* 0.571* 0.482* 0.372 0.257 

5,001 -  10,000  2.656   - -0.133* -0.222* -0.332* -0.447* 

10,001 -  15,000  2.789    - -0.089 -0.199 -0.314* 

15,001 -  20,000  2.878      - -0.110 -0.225 

20,001 -  25,000  2.988       - -0.115 

 

25,001 -  30,000  3.103           - 

 

*  0.05 
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 28 

    

  0.05  8   

 5,001-10,000  

 5,000   10,001-15,000  

 5,000   10,001-15,000 

  5,001-10,000  

 15,001-20,000  

 5,000   15,001-20,000  

 5,001-10,000   20,001-25,000

  5,001-10,000  

 25,001-30,000  

 5,001-10,000  10,001-15,000  

 

   

 

 0.05  4    5,001 -  10,000  

 5,000  

 15,001 -  20,000   

5,001 -  10,000   25,001 -  30,000  

 5,001 -  10,000  10,001 -  15,000  

 

 0.05  7    5,001 -  10,000  

 5,000  

 10,001 -  15,000   

5,001 -  10,000   15,001 -  20,000  

 5,001 -  10,000  10,001 -  15,000  

 20,001 -  25,000   

5,001 -  10,000    25,001 -  30,000  

 5,001 -  10,000    
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 5   

( )   

  

( )   

303    (Chi – square test) 

 

( )  

  29 

 

 29  (    

)   

(n= 303) 

   Sig. 

1.  53.333 0.213 

2.  36.222 0.088 

3.  43.822 0.238 

4.   38.341 0.031* 

 93.520 0.111 

 

*  0.05 

 

 29 

 ( ) 

  

 ( )  0.05 

  (Sig. =0.213)  (Sig.=0.088) 

 (Sig.=0.238) 

 ( )  0.05 

2
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   (

)  0.05 
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 5 

   

 

    

(Quantitative Research)   

 .  

 

  

1.      

   

2.    

3.

    

  

   

   303  

 

   

 SPSS for Windows  

 95 (  = 0.05) 

   

1.   (Percentage; %) 
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2.  (Mean; )  (Standard deviation; S.D.) 

 

3.

  2 

 2   t-test  (One-

way ANOVA : F-test) 

 Least significance difference (LSD) 

4.  (

)   (Chi – square 

test)  

 

 

 

1.    

53.47  26-35   43.89   41.91

 2   39.27   50.17 

/   56.44  10,001 -  15,000  

 53.47 

2.   ( , ) 

     50 

  49.83   31.68 

   93.40  2  

 53.80   

93.40    65.02 

3.

 ( = 2.78  S.D. = 0.39) 

    ( = 2.82  S.D. = 0.53)  

( = 2.80  S.D. = 0.59) 

 ( = 2.71  S.D. = 0.51)   
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(  = 2.82  S.D = 0.53)   

  (  = 3.30  S.D = 0.83)  

 (  

= 3.29  S.D = 0.87)  

(  = 1.91  S.D = 0.73)     

    

 (  = 2.71  S.D = 0.51)   

 (  = 3.33  S.D = 0.72) 

   (  = 3.08  S.D = 

0.79) ( ,

,  ) (  = 1.79  S.D = 1.23)     

    

 (  = 2.80  S.D = 0.59)   

 (  = 3.16  S.D = 0.76)  

 (  = 3.11  S.D = 0.79) 

  (  = 2.27  S.D = 1.10)   

     

 (  = 2.77  S.D = 0.41)   

 (  = 3.55  S.D = 0.81)  

 (  = 3.40  S.D = 0.74) 

  (  = 2.04  S.D = 0.81)   

4.

    

         

 0.05  

        

 0.05 
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  0.05  

     

   0.05  

      

  0.05  

      

  0.05  

     

   0.05  

5.

 ( )   

 (

)  0.05   (p 

=0.213)  (p=0.088)  

(p=0.238)  ( ) 

 0.05   

 ( ) 

 0.05 

 

 

    

1.   

  26-35    

 2    10,0000 -15,000  

   (2548) 
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2.  ( )  

  ( ) 

 50   

   2 

 ( )   

 (2548) 

  

    

 

   

 

   

  

(Non Bank)    

 

  

  (2550) 

 

 

 

 

3.    

 4    (2550) 
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4.

  

   

   

  

  

  

  

  

    

   

 (2550)  

 

 

 0.05 

 

     

“   : 

  ( ) ”   
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   5,000  

   

 5,000   

   

 (2548)  

 

   NPL  

 

 

  2    

 

 1   

1.  

  26-35    

   10,0000 -15,000  

 

    

  

      

 

2.  

  4  
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3.   

    

 

   

 

 

  

 

 

  

  

  

  

 (NPL)  

4.   

( )  

  

  

  

 NPL  

 

 2    

1.
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2.   
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______________________________________________________________________________ 

  

  

    

   

  

     

______________________________________________________________________________ 

 1   

 :         

 

1.   

  1)        2)   

 

2.   

   1)  18-25       2)  26-35 

   3)  36-45       4)  46-55 

   5)  56  

 

3.  

  1)    2)   

  3)           4)   

 

 

 

 



117 

4. ............  

    

  1)         2)   1  

          3)  2        4)   2  

 

5.  

         1)        2)    / . 

       3)   / .     4)    

         5)        6)    

 

6.   

  1)  /     2)    

  3)  /     4)   .................. 

 

 

7.  

  1)   5,000      2)  5,001 -  10,000  

  3)  10,001 -  15,000     4)  15,001 -  20,000  

  5)  20,001 -  25,000     6)  25,001 -  30,000  

  7)  30,001 -  35,000     8)  35,000  
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 2  ( , ) 

 

 :         

 

 

 

1.   ( )........................  

 

 1)   10 

 2)   50 

  3)   50  

 

2.  ( ) 

  1)   

  2)   

  3)   

  

3.  (  1  ) 

  1)    

  2)   

  3)  (   ) 

  4)   

  5)  .................................  

 

4.  2  (

) 

  1)   

  2)   

  3)   
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5.   

  1)   

  2)     

 

6.   (  1 ) 

  1)   

  2)    

  3)      

  4)   

  5)   

  6)   

  7)   

  8)   

  9)   

  10)   

  11)    ( )................................. 

 

7.   (  1 ) 

  1)   

  2)   

  3)   

  4)   (Non Bank) 

  5)   

  6)  /  

  7)   ( ) 

  8)    ( )............................ 
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 3  

 

 

  
 

 
 

 

1.            

2.

,  
          

3.

 
          

4.

 
          

5.            

6.

 
          

7.

 
          

8.

 
          

9.
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10.            

11.            

12.            

13.

 
          

14.

( , ,  ) 
          

  

15.            

16.            

17.            

18.

 
          



122 

 

 

  
 

 
 

 ( ) 

19.

 
          

20.

 
          

  

21.

 
          

22.            

23.

 
          

24.

 
          

25.  1            
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Cronbach's 

Alpha N of Items 

0.8536 25 

 

 Item-Total Statistics 

 

 

Scale 

Mean if 

Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if 

Item 

Deleted 

 

1.  
67.5333  44.2575   0.2933     0.8518 

2.

,  
67.5000  43.5000   0.3765     0.8492 

3.

 
68.9333  43.0299   0.4126     0.8480 

4.

 
67.7333  42.7540   0.6252     0.8427 

5.

 

            

67.6000   

 

42.3172   0.7890     0.8396 

6.

 
67.5667  40.8057   .7446      .8365 

7.

 
67.2000  44.1655   0.3061     0.8514 

8.

 
67.7000  42.0793   0.5843     0.8423 

9.

 
67.6333  42.3092   0.6134     0.8420 
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10.  67.9000  42.7138   0.4151     0.8480 

11.

 
67.2667  42.2023   0.6112     0.8419 

12.  66.9333   43.8575   0.3490     0.8500 

13.

 
67.7667  43.1506   0.5269     0.8450 

14.

( , ,  ) 
69.2000  44.5103   0.1457     0.8609 

  

15.  

 

 

67.5667 

 

 

45.9092 

 

 

0.1370 

 

 

0.8548 

16.  68.1000  41.7483   0.3595 0.8527 

17.  68.5000  40.2586   0.5516     0.8425 

18.

 
67.4333  44.1851   0.5291     0.8470 

19.

 
67.3667  45.5506   0.1187     0.8571 

20.

 
67.2333  43.3575   0.4988     0.8459 

  

21.

 

67.1333  44.6713   0.2689     0.8523 

22.  68.1000  43.1276 0.3514     0.8505 

23.

 
67.3333  44.5747   0.2835     0.8518 

24.

 
68.4000  43.9034   0.4289     0.8479 

25.  1 

 
67.9667  44.4471   0.2297     0.8544 
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