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This research on marketing mix that affects the customers’ decision in selecting
coffee shops located in gas stations in the area along the Ramintra-Art Narong Expressway in
Bangkok was conducted for the purposes to study the coffee consumers’ behaviors and to
study the marketing mix that affects the omers’ decision in selecting a coffee shop.
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N of Items = 6

S| Alpha
WaITUIIUNGANWN ScauUSnuryI6ns
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Deleted

adamanisnangt

B11

B12

B13

B14

B15

B16

B21

B22

B23

=~

£ a0 v
INNINUNANINFYILINF

X

0.9647

O 272477619
e 7256.1 0.9645
419. ------ : 0.5078 0.9645

0.9645

B25

72

20.0875 2749.3683 0.3128 | 09648

2E T s

WA U BIUNG I 5= 01IR] Snuny s
B26 420.2325 2738.4646 0.3735 0.9647
B31 419.7625 2718.2467 0.5149 0.9645
B32 419.9350 2729.7151 0.4663 0.9645
B33 419.6450 2734.0090 0.4396 0.9646
B34 419.7975 2733.6456 0.4857 0.9645
B35 419.6500 2742.1579 0.4588 0.9646
B36 420.4400 2756.5728 0.2019 0.9650
B41 420.3775 2739.5338 0.3662 0.9647



RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale
Mean Variance
if [tem if Item
Deleted Deleted
B42

B43

Corrected

Item-

Total

Correlation

Alpha

if [tem

Deleted
0.9645

0.9645

73

B44 0.9647
B45 0.9646
B46 019646
B51 644
B52 645
B53 644
B54 09644
B55 0.9644
B56 0.9644
B61 0.9643
B62 420.0650 0.5707 0.9644
>B63 419.8150 2739.2038 0.4875 I T
Be4| (WAI TULBES NG IREN S OIS UEU 16
B65 419.8925 2729.8506 0.5831 0.9644
B66 419.9775 2727.4406 0.5609 0.9644
B71 419.8600 2729.835 0.5551 0.9644
B72 419.7850 2726.3547 0.5567 0.9644
B73 419.8100 2731.227 0.5215 0.9645
B74 419.7475 2731.1165 0.4909 0.9645
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Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item
Deleted Deleted Correlation Deleted
B75 419.6650 2725.2409 0.5565 0.9644
B76 420.0550 2724.8491 0.5178 0.9645

Reliability Coefficients

N of Cases= 400.0
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