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 This research aims to 1) study marketing mix factors affecting the decision to use 
air cargo services of the international freight cargo sales agent, Weiss-Röhlig (Thailand) Ltd., 
2) study consumer buying behavior of the international freight cargo sales agent, Weiss-
Röhlig (Thailand) Ltd., and 3) study problems on air cargo services of the international freight 
cargo sales agent, Weiss-Röhlig (Thailand) Ltd. In this research, the samples were 200 
customers using air cargo services of the international freight cargo sales agent, Weiss-
Röhlig (Thailand) Ltd. The research tool was the questionnaire on marketing mix or 7P’s. The 
statistics for data analysis included frequency, percentage, mean ( x  and standard deviation 
(S.D). 
 It was found from the research as follows. 

1. All aspects of the marketing mix factors affecting the decision to use air cargo 
services were at the higher level. 

2. All aspects of problems on air cargo services were at the low level. 
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  RELIABILITY   ANALYSIS   -   SCALE   (ALPHA) 

Item-total Statistics 

               Scale          Scale      Corrected 
               Mean         Variance       Item-            Alpha 
              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation        Deleted 

PRODUC01     282.6000       157.4897        .3401           .8589 
PRODUC02     282.2667       156.8920        .2401           .8596 
PRODUC03     282.2667       158.8230        .1073           .8615 
PRODUC04     282.2000       157.0621        .2178           .8600 
PRODUC05     282.4333       158.4609        .2089           .8600 
PRODUC06     282.4333       160.0471        .0521           .8615 
PRODUC07     281.8667       160.0506        .0283           .8623 
PRODUC08     282.1000       159.3345        .0755           .8618 
PRODUC09     282.1000       154.6448        .3663           .8577 
PRIC01       282.8333       153.8678        .5756           .8558 
PRIC02       282.5000       150.2586        .5278           .8546 
PRIC03       282.7667       154.3920        .4866           .8566 
PRIC04       282.7333       154.0644        .4660           .8566 
PRIC05       282.4667       155.8437        .3129           .8586 
PRIC06       282.6667       158.0230        .1664           .8606 
PRIC07       282.5333       151.9126        .4872           .8556 
PRIC08       282.6667       154.9195        .3466           .8580 
PLACE01      282.5667       157.3575        .3093           .8590 
PLACE02      282.6000       156.5931        .4392           .8580 
PLACE03      282.4667       156.6023        .2966           .8589 
PLACE04      282.0333       161.5506       -.0782           .8639 
PLACE05      282.2000       163.5448       -.2220           .8655 
PLACE06      282.7333       160.8920       -.0326           .8631 
PROMO01      282.6000       153.1448        .4539           .8564 
PROMO02      282.5000       151.5690        .3824           .8573 
PROMO03      282.8000       152.5793        .7162           .8544 
PROMO04      281.9000       161.3345       -.0608           .8649 
PROMO05      282.9333       151.6506        .7204           .8538 
PROMO06      282.9000       153.0586        .6136           .8552 
PERS01       283.0000       155.1724        .4201           .8574 
PERS02       283.0667       154.4782        .4761           .8567 
PERS03       283.1667       154.9713        .4531           .8571 
PERS04       283.0333       152.6540        .6229           .8549 
PERS05       283.1000       152.7828        .6183           .8550 
PERS06       283.1000       155.1276        .4268           .8573 
PERS07       283.3333       155.7471        .4754           .8574 
PERS08       283.0000       154.4138        .4813           .8566 
Item-total Statistics 



               Scale          Scale      Corrected 
               Mean         Variance       Item-            Alpha 
              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation        Deleted 
PERS09       283.3333       155.7471        .4754           .8574 
PERS10       283.1333       153.9126        .4658           .8565 
PERS11       283.1333       155.3609        .3605           .8580 
PHIS01       282.6000       156.9379        .4010           .8583 
PHIS02       282.7333       156.6851        .3819           .8583 
PHIS03       282.8000       158.7172        .1607           .8605 
PHIS04       282.8000       158.8552        .1484           .8606 
PHIS05       282.2000       160.3724        .0114           .8622 
PHIS06       282.2667       155.0989        .3284           .8583 
PHIS07       282.2333       156.1851        .2820           .8590 
PHIS08       282.3333       153.1264        .4362           .8566 
PROCE01      282.8000       152.9241        .5857           .8552 
PROCE02      282.8000       155.6138        .3736           .8579 
PROCE03      282.9667       153.7575        .5383           .8560 
PROCE04      283.0333       154.1713        .4997           .8564 
PROCE05      282.9000       152.5069        .6603           .8546 
PROCE06      282.9000       153.2655        .4661           .8563 
PROCE07      282.7333       158.4782        .0604           .8644 
PBPD01       279.6000       158.3172        .2492           .8597 
PBPD02       280.6000       158.1103        .0627           .8652 
PBPD03       281.2667       156.8230        .1986           .8604 
PBPD04       279.5333       160.7402        .0000           .8611 
PBPD05       279.5333       160.7402        .0000           .8611 
PBPD06       279.5333       160.7402        .0000           .8611 
PBPD07       279.5333       160.7402        .0000           .8611 
PBPR01       279.7000       154.4931        .3619           .8578 
PBPR02       282.3000       151.4586        .4558           .8559 
PBPR03       281.2333       160.7368       -.0595           .8755 
PBPR04       279.6000       158.0414        .2794           .8594 
PBPR05       279.5333       160.7402        .0000           .8611 
PBPL01       279.5333       160.7402        .0000           .8611 
PBP02        279.6000       160.9379       -.0357           .8621 
PBPL03       280.1333       159.4299        .0187           .8654 
PBPL04       279.5333       160.7402        .0000           .8611 
PBPL05       279.5333       160.7402        .0000           .8611 
PBPO01       279.6000       158.0414        .2794           .8594 
PBPO02       279.6000       158.0414        .2794           .8594 
PBPO03       279.5333       160.7402        .0000           .8611 
PBPO04       279.5333       160.7402        .0000           .8611 
PBPO05       279.5333       160.7402        .0000           .8611 
PBPE01       279.5333       160.7402        .0000           .8611 
Item-total Statistics 



               Scale          Scale      Corrected 
               Mean         Variance       Item-            Alpha 
              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation        Deleted 
PBPE02       279.6000       161.6276       -.1099           .8628 
PBPE03       279.5333       160.7402        .0000           .8611 
PBPE04       279.5333       160.7402        .0000           .8611 
PBPE05       279.5333       160.7402        .0000           .8611 
PBPH01       279.5333       160.7402        .0000           .8611 
PBPH02       279.5333       160.7402        .0000           .8611 
PBPH03       279.5333       160.7402        .0000           .8611 
PBPH04       279.5333       160.7402        .0000           .8611 
PBPH05       279.5333       160.7402        .0000           .8611 
PBPC01       279.5333       160.7402        .0000           .8611 
PBPC02       279.5333       160.7402        .0000           .8611 
PBPC03       279.5333       160.7402        .0000           .8611 
PBPC04       279.5333       160.7402        .0000           .8611 
PBPC05       279.6333       162.1713       -.1241           .8643 
PBPC06       279.6333       162.1713       -.1241           .8643 

Reliability Coefficients 

N of Cases =     30.0                    N of Items = 93 

Alpha =    .8610 
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