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This research aims to study the marketing mix factors affecting satisfaction on
quality of service of BIG & BIH Exhibition 2010. The samples were 240 entrepreneurs
participating in BIG & BIH 2010 Exhibition. With the quota sampling method, 120

e purchase orders
the next exhibition

different exhibition types had different satisfactions on reliability and wa
,,,_‘.m__. i apitals_had_di ideo o ——

entrep ees{é-rf %Wﬁﬁﬁﬂ i W 37ta gible servie
The enﬁgeprer%otj:!s of different products had Tf?eﬁrﬁ; satisfactions onﬁje iability, response,

warranty and attention. The entrepreneurs of different average monthly income had different
satisfactions on intangible service, reliability, response, warranty and attention at the
significant level of 0.05.

5. The personal factors i.e. exhibition type, registered capital, monthly income,
address, region, product category, average monthly income, job title and number of previous
participations, had the relationship with the satisfaction on service quality of the
entrepreneurs participating in BIG & BIH 2010 Exhibition at the significant level of 0.05.

Program of Entrepreneurship Graduate School, Silpakorn University Academic Year 2010
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted

Deleted

22.8083

119

=
WaITUIIUNGANWN ScauUSnuryI6ns

R EL FABIEIFY-ANALYSIS - SCALE (ALPHA

Reliability Coefficients
N of Cases = 240.0 N of Items = 10

Alpha=.3403



RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Y a
YOUHANE AN I

Scale
Mean

if Item

Scale
Variance
if Ttem

Deleted

Corrected

Item-

Total

Alpha
if Item

Deleted

120

B4.1
B4.2
B4.3
B4.4
B4.5
B4.6
B4.7
B4.8
B4.9
B4.10
>B4.u =6:9750 6.4596 -2983 —-—
51 | waritiBaaurifitiun s<Bitudsnediins
B5.2 - 7-0792 5.5544 2495 3235 -
B5.3 6.5875 5.0718 3135 2862
B5.4 7.1333 5.8315 1222 3490
B5.5 7.1292 5.7782 1636 3434
B5.6 7.0208 5.7443 0717 3546
B5.7 7.0167 5.5395 1872 3301
B5.8 6.6917 5.2183 2354 3089
B5.9 7.0667 5.6357 1761 3355
B5.10 7.0167 5.4391 2466 3171



B5.11
B5.12
B5.13
B5.14
B6.11
B6.12
B6.13
B6.14
B6.21
B6.22
B6.23
B6.24

Scale
Mean
if Item

Deleted

Scale
Variance

if Item

Deleted
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Corrected

Item- Alpha
Total if Item
Correlation Deleted

>EL1%"3'511 ANALYSIS - SCALE (ALPHAP%_ <
S EPEISYaUNFnun scaudsniunns

N of Cases—=—240-0

N of Items =33

Alpha =

.3606



RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale
Mean

if Item

Deleted

Scale
Variance

if Item

Corrected

Item-

Total

Correlation

Alpha
if Item

Deleted

122

C3.5
C3.6
C4.1
c4.2
C4.3
C4.4
C4.5
Cs.1
C5.2

—8378U17 143.9665 7740 PU‘JE_
wad FFReuAfifitn sIuUsnurins
: $3.8958 145.4661 7436- 9634

83.9250 145.2663 7217 9636

83.9625 146.7057 .8024 9631

83.7958 148.9079 .6208 9645

84.0458 145.2155 .7606 9633

84.0292 145.3339 7238 9636

83.9667 146.4257 7485 9634

84.1292 144.7824 7531 9633

83.9292 1469113 .7000 9638



Scale
Mean
if Item

Deleted

83.9917

Scale
Variance
if Item

Deleted

123

Corrected

Item- Alpha
Total if Item
Correlation Deleted
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale
Mean
if Item

Deleted

Scale
Variance

if Item

Corrected
Item-
Total

Correlation

Alpha
if Item

Deleted

124

D3.2 123.9708

>D3.3 .|9000 360.0736 .6562 PUEUE_
D34 | wag eiFSeunifititn s<eiuUsnuins
D35 . 124‘01")( 250 4601 7114 0647 -
D4.1 123.9500 360.6502 .6878 9648
D4.2 124.0750 363.0990 6175 9652
D4.3 124.0125 359.6275 6785 9649
D4.4 124.0208 360.1042 .6808 9649
D4.5 124.1042 358.4535 7341 9646
D4.6 124.1292 360.1632 .6857 9649
D5.1 123.7458 363.1694 .7029 9648
D5.2 123.6833 362.9035 .6509 9650
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Scale Scale Corrected

Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted

D5.3 123.6792

D54
D5.5
D5.6
D5.7
Dé6.1
D6.2
D6.3
D6.4
D6.5
D6.6

D7.1 4.8250

(15, U0

s

D7.2

D7.3 123.5958

" | wad iBNanifiien s2tuusae{ins | —

D7.6 123.6542 365.6247 6451 0651 =

D7.7 123.7167 365.6098 .5810 .9653
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases = 240.0 N of Items = 40

Alpha= 9660
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Reliability
****** Method 1 (space saver) will be used for this analysis **%##
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases = 240.0 N of Items =108

Alpha=.9478
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