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CHALITA LIMMANEE AND PUTTARAK BOONBUMROUNG: THE STUDY
OF GLUTATHIONE PRODUCTS BUYING BEHAVIOR OF SILPAKORN UNIVERSITY
PHETCHABURI CAMPUS STUDENTS. RESEARCH ADVISOR: PATCHARIN PHRARAT,
B.A. 67 pp.

Abstract

The purposes of this research were 1) to study the demographics of respondents
buying glutathione products 2) to study glutathione products buying behavior of Silpakorn
University Phetchaburi Campus students and 3) The factor analysis glutathione products buying
behavior of Silpakorn University Phetchaburi Campus students. The total number of samples was
384 students. The research instrument was a set of self-report questionnaire. The data was
analyzed in terms of percentage, mean, and standard deviation. After the Factor Analysis, it was
found that: In terms of the demographics, most samples were second year female students from
Faculty of Management Science, and they monthly income was more than 5,000 THB per month.

For buying behavior, most samples got the information about the products from the
Internet. The most influencing person of buying was him/herself. The health and beauty shop was
mostly mentioned as the glutathione shopping place. The frequently bought product was in the
form of body lotion/cream. The frequency of buying was every 2 months with the expense of
about 300-500 THB per time. Many informative media were consulted before buying. The main
reason for using the glutathione products was to get fair skin. Most of them experienced using the
glutathione products for 3-6 months. After using the products, the samples mentioned their skin
looked better.

From the factor analysis, it was found that the glutathione products buying behavior
of Silpakorn University Phetchaburi Campus students consisted of 5 elements which were
products, promotion, package and place, convenience of buying, fame and brand in order of the

highest to the lowest factor scores.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2013
Student’s SIgNALUIES L.....ccceeverieriirieieerie e 2 e

Research Advisor’s SIgNature..........eceereereenieeneeneeneeneeens
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