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12530010, 12530026: MAJOR: GENERAL BUSINESS MANAGEMENT
KEY WORDS: ENACCEPTANCE / TRAGET CUSTOMERS / SOCIAL NETWORK

KEERADIT PATTARASATIAN AND JADE INTHARAKANTI: THE
ENACCEPTANCE TO TRAGET CUSTOMERS OF DIRECT SALE BUSINESS ON SOCIAL
NETWORK, AMPPHUR MUNG NAKHONPRATHOM PROVINCE. RESEARCH ADVISOR:
THANINRAT RATTANAPONGPINYO, Ph.D. 90 pp.

Abstract

This study was the quantitative research. The objecttives were to study the
personal factors affected the acceptance of direct sales business on social network and the
factors that affected the acceptance of direct sales business on social network of target
customers. The data collecting used questionnaire to ask from the target customers, who bought
or sold the products on social networks, in Nakhonpathom for the 400 samples. The data
analyzing showed in the forms of mean, percentage and standard deviation for descriptive
statistics, and the referenced statistics test by t-test, one way ANOVA and Chi-Square.

The research results found that 1.) The difference in personal data factors,
including gender, age, education, status, income and job were affect in different acceptance
to target customers of direct sales business on social network. 2.) The acceptance factors include
Perceive Ease of use, Perceived Usefulness, Social influence, Attitude toward use and
Intention to use were affect in acceptance to target customers of direct sales business on
social network. acceptance to target customers of direct sales business on social network.

The suggestions from this research was the relevant business firm should take
the research results to consider understanding the target customers of direct sale business

on social network and create the suitable policy and strategy for business operation.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2013
Students’ signatures 1........ccceeeveeeeriereneeeeenens 2ot

Research Advisor’s signature .........c.ccceceveveveesvennens
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INAT3T 22 HANITNATOUANUATIUAIMATA One way ANOVA Wihiia p-
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HANANNY
Sum of Squares df Mean Square F Sig.
JEHINNGU 45.517 2 22.758 41.955 .000
Melungu 215.350 397 542
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1 @ o 1 [ { v @ o W 1 @ 1

NMeATIUUnTolIedInueon laiuanaanuiszauiednn 0.05 Tanuuanalnuedeios

1 o 1
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Sum of Squares df Mean Square F Sig.
FLUINNQY 41.296 4 10.324 18.573 .000
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39 260.867 399

11NM15 197 26 HANINAADUAVUATIUAIAIADA One way ANOVA WUNTif1 P-
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Sum of Squares df Mean Square F Sig.
FTHINNGU 83.646 4 20911 46.609 .000
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asauunsovednuoen laiuanameiufiszauiedifn 0.05 Hanuuanaaiuediaios 1 q

suhaunde linadeuseg Tagdvousnlil (Scheffe’ method) A4A15197 29

M137199 29 HAMINATRUAURTEDIFNVYDINGNAIDENNNFNUANAAY
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M13199 31 wamsnsgHitemsadanugeniuRdINadoNTERNTIFINIVIBATILY

nSevedenueon lar
Sum of Squares df Mean Square F Sig.
JLHINNGU 126.140 24 5.256 190.012 000
melungu 10.373 375 028
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WoN91581910A1519 ANOVA 1861 P-Value 191171 0.000 < 0.05 391/ §tel 5
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inIevedinuoou laiuanawiunszauied Ay 0.05
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nSevedenueau larl
Sum of Squares df Mean Square F Sig.
FEUINNQY 85.120 24 3.547 58.769 001
Melungu 22.631 375 .060
33U 107.751 399

HoN15U1910A1519 ANOVA 141 P-Value (M18U 0.001 < 0.05 391 J1as
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qUUATIU H, uuﬁ@ ﬂﬁiﬂzﬂ’ﬂhxﬂﬂil‘lﬂﬁi%\ﬂuﬁﬂWﬁ@]@ﬂﬁElf]iJi‘]J‘lj‘iﬂﬁ]"lﬂEl@lﬁx‘lUUlﬂ?@"llm

1]
= v Y

@ J 1 [ o w
ﬁﬁﬂuﬂ@uqﬁullﬁﬂﬁ%ﬂﬂu ITAVUAINY 0.05

AUNATIUN 2.3

[ Jd 1 [ a ] [
H,: ﬂ13§ﬂ§ﬁﬂﬂi$18%’ﬂﬁ\1Nﬁ@]’f)ﬂ"lifJ’E']lIﬁ‘U‘]jiﬂﬁ]ﬂﬂﬂ@i\‘i‘uumtﬁﬂﬂ‘lﬂﬂﬁ\‘]ﬂu

4 ] 1 [
pou 1ol luuanaaiu

o 1 1 [ a 1 o
H,: ﬂ"l'iiﬂiﬁ\iﬂi%jﬂ“lfuﬁﬁNaﬁ’ﬂfﬂiEJ’E)?JiUﬁiﬂﬂﬂl?ﬂﬁiﬁﬂﬂlﬂ?@‘lﬂﬂﬁﬁﬂﬂ

pou laluana 1Ay

d‘ a J o YR a’d’ 1 1 1] a A ]
M990 33 Nﬁﬂﬁfl!‘ﬂiWﬁﬂﬁiﬂgﬂﬂ'ﬂiziﬂ%u NAINAADNITYDUIUFINVIVIYATIUUATDVUIY
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Sum of Squares df Mean Square F Sig.
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WoN1TUIINA1519 ANOVA 1aA1 P-Value 191171 0.000 < 0.05 991/ §1e'5
auuAgIu H, 1ude misuinalselemidinanenisoousuginavioasauuaiettodeny

pou latiuanasiunszduniod A 0.05

AuNAgIL 2.4
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Sum of Squares df Mean Square F Sig.
FEHINNQY 196.075 24 8.170 30.262 .000
Melungu 101.237 375 270
39U 297.312 399

WoN150191NA1519 ANOVA 1A P-Value 1M1AU 0.000 < 0.05 391 J1as
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vuasetnedeaueeu lauanasiuiszauiisdde 0.05
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Sum of Squares df Mean Square F Sig.
JTHINNGU 245.791 24 10.241 152.389 .000
melungu 25.202 375 067
39U 270.993 399

WoN1TUIINA1519 ANOVA 1aA1 P-Value 19111 0.000 < 0.05 991/ §1e'5
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auuAgIvi 2.7
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inFeedenueonlal
Value df Asymp. Sig.
(2-sided)

Pearson Chi-Square 3849.147" 648 .000
Likelihood Ratio 1646.776 648 .000
Linear-by-Linear 326.306 1 .000
Association
N of Valid Cases 400
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M1519% 38 wamsunszianudslums lsnudiradomsoenTuEINeATIULATOUE

danwooulan
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