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Abstract

This research aims 1) to study customer satisfaction of wusing services
electronic Banking Of SCB Bank 2) to compare satisfaction level of using services electronic
Banking Of SCB Bank by separating from personal factors 3) to study the relationship
between problems and satisfaction of using services electronic Banking Of SCB Bank. The
samples were 400 questionnaires that they have SCB accounts by data collection, Then take
results to analyze by Descriptive Statistics in percentage, mean, standard deviation, t-test, f-test
(One Way Anova) and Pearson's correlation

The result showed that

1) Satisfactions level of using services electronic Banking Of SCB Bank,
results from studying both whole and in each aspects were in high level.

2) Personal factors ; gender, income and frequency of using services electronic
Banking of SCB Bank, They affect the level of satisfaction of using services electronic Banking
at significance 0.05 level, The other variables weren’t affect satisfaction of using services
electronic Banking of SCB Bank at significance 0.05 level.

3) Problems of using services electronic Banking Of SCB Bank in safety and

convenience weren’t relationship with overall satisfaction levels at significance 0.05 level.
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