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12530149, 12530733: MAJOR : GENERAL BUSINESS MANAGEMENT

KEY WORD: SATISFACTION / CONSUMERS BEHAVIOR / AMWAY PRODUCT
AMPAIWAN ATAWSUWAN AND SIWAPONG BUDDAWONG: STISFACTION

AND BUYING BEHAVIOR AMWAY PRODUCTS OF CONSUMERS IN MUANG

DISTRICT, SAMUTSAKORN. RESEARCH ADVISOR: KEDWADEE SOMBULTAWEE,

Ms.c. 110 pp.

Abstract

The purpose of this research was 1) To study consumer’s satisfaction in the
marketing mix factors of Amway products. 2) To study buying behavior Amway products of
consumers. The sample groups for this research were 400 peoples who had purchased Amway
products and live in Muang district, Samutsakorn. The questionnaire was used as data collecting
tool. Statistics used for data analysis were percentage, mean, standard deviation, t-test, Pearson
Moment Correlation Coefficient and One-Way Analysis of Variance (ANOVA) with pair
comparison analyzed by LSD.

The results are as follow:

1) Demographically, Most respondents were female, ranged in age from 20 to 30
years, holding at least a bachelor’s degree, career civil servant/state enterprise and ranged of
income per month 10,001-20,000 baht.

2) Behavior factors shown that most of respondents were general consumer;
influential person in making decision to purchase products was themselves, uncertainly
purchasing frequency and the cost ranged from 1,000-2,000 baht per time. They purchased
products for themselves from Amway business agent. Most of product had purchased, was
healthy products and an important reason to purchase products was quality and beneficial.

3) Consumer's satisfaction in the marketing mix factors towards Amway products

factor shown that consumer's satisfaction was high level.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2013
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