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12530081, 12530135: MAJOR: GENERAL BUSINESS MANAGEMENT

KEY WORD : TRUST THE WEBSITE / THE BEHAVIOUR / INTERNET BANKING
SUDATHIP SUKPRAMUN, PRAEMWADEE EDWARDSVANMUIJEN: TRUST

FACTORS OF COMMERCIAL BANK WEBSITE IN THAILAND AFFECTING TO USE

SERVICES INTERNET BANKING CASE STUDY POPULATION BANGKOKNOI

DISTRICT, BANGKOK. RESEARCH ADVISOR: SIRICHAI DEELERD, M.S. 51 pp.

Abstract

The objective of this study were to study behavior and trust factor of commercial
bank website affecting the serviced selection of customer in Bangkoknoi district Bangkok. The
sampling of 400 people who were located in Bangkoknoi district. The questionnaires were used
as tool for data collection. Statistical techniques employ in data analysis including percentage,
means, standard deviation, one way ANOVA, multiple comparisons, Fisher’s Least Significant
Difference (LSD). The research results revealed that trust factor of commercial bank website
classify 8 factor were useful from serviced internet banking, comfortable from serviced internet
banking, confidence to used service internet banking, ability in serviced internet banking,
supported from facilitator, attitude to serviced internet banking, trust and willingness to used
confidence in managed internet banking, trust in serviced internet banking from facilitator.
Customer cluster were divided into 3 type of customer never serviced, old customer and customer
use service internet banking. Found that useful from serviced internet banking, comfortable from
serviced internet banking, confidence to used service internet banking, trust and willingness to

used confidence in managed internet banking were difference.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2013
Students’ signatures 1.......cccocceeveeveeneeeneeennen. 2o
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