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Abstract

The purpose of this research is to identify the factors of people in making decision to
have the traditional Thai massage at the Temple of the Reclining Buddha or Wat Pho by handing
in person questionnaires in paper form. The total number of respondents was 385 people. The
research utilized the statistics (percentage), the technique of factor analysis, and the logistic
regression analysis to analyze the data. The survey revealed that mostly are female tourists, the
ages are between 25-35 years old, the status is married, graduated Bachelor degree, private
employees. So, almost of tourists travel to Thailand by themselves, the most traveling periods are
10.00-12.00 pm. They got the traveling information from the internet. Factors that affect the
expectation of returning to the Temple of the Emerald Buddha are Occupation and Personnel and

Promotion of marketing mix.
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Questionnaire

Factors Affect Traveling Behavior of Foreign Tourism in Temple of Emerald Buddha

Explanation

The objective is to study the factors that have the effects on decision making toward traveling to
Temple of Emerald Buddha (Wat Phra Kaew). And the results can be used to improve the marketing strategies
and the operation performance in order to meet the needs of travelers. Therefore, the researches may ask for

cooperation to complete the questionnaire.

Part 1 General Information
Part 2 Factors of Decision Making
Part 3 Buying Decisions Behavior

Part 4 Suggestions

The response of questionnaire use for study. Respondents will not be affected from the questionnaire

at all. And presenting the results of the research will show in the overview only.

Part 1 General Information

Explanation: Please tick v in your most appropriate column O

1. Gender

O Male [ Female

2. Age

O Less than 25 years O 26-35 years O 36 — 45 years
O 46- 55 years O s6 years and over

3. Marital status

O Single [ Married [ Divorced

4. Education

O Lower than secondary O Secondary / Vocational certificate



O Diploma [ Bachelor degree
O] Higher than Bachelor Degree

5. Occupation

O Government official / State enterprise [ Business employee [ Business owner

O Student O Housekeeper / Caretaker O Others, please specify......

Part 2 The factors that have the effect on decision making toward traveling to Wat Phra Kaew.

Explanation: Please tick 4 in the box that the best describes your attitude

53

Attitude Level

Strongly Disagree Neutral Agree Strongly
Factors disagree 2) 3) “4) agree
(1) Q)

1. Product

1.1 The identity has the effect on
decision making toward traveling to

Wat Phra Kaew.

1.2 Art, Painting, Sculpture and
Architecture has the effect on decision
making toward traveling to Wat Phra

Kaew.

1.3 The Emerald Buddha has the effect
on decision making toward traveling

to Wat Phra Kaew.

1.4 Reputation has the effect on
decision making toward traveling to

Wat Phra Kaew.

2. Price

2.1 Price of ticket has the effect on
decision making toward traveling to

Wat Phra Kaew.

2.2 Price of souvenir has the effect on

decision making toward traveling to
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Attitude Level
Strongly Disagree Neutral Agree Strongly
Factors disagree (2) 3) 4) agree
0] ®
Wat Phra Kaew.

2.3 Rental fee of trousers you are not

allowed to wear shorts into Temple.

3. Place

3.1 Having enough toilet has the effect
on decision making toward traveling

to Wat Phra Kaew.

3.2 Having enough parking has the
effect on decision making toward

traveling to Wat Phra Kaew.

3.3 You visit to Wat Phra Kaew
because it is located at the central of
Bangkok and it is convenient to travel

to.

4. Promotion

4.1 You travel to Wat Phra Kaew
because of advertising and public
relations from magazine and traveling

guide book.

4.2 You travel to Wat Phra Kaew
because of advertising and public

relations via online multimedia.

4.3 Leaflets, brochures and poster
guide in English language have the
effect on decision making toward

traveling to Wat Phra Kaew.

4.4 The Tourism Information Centre
has the effect on decision making

toward traveling to Wat Phra Kaew.
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Factors

Attitude Level
Strongly Disagree Neutral Agree Strongly
disagree (2) 3) 4) agree
0] ®

5. Process

5.1 Guide post in English has the effect
on decision making toward traveling

to Wat Phra Kaew.

5.2 Sign display that describes the
history of antiques and artifact in
English has the effect on decision
making toward traveling to Wat Phra

Kaew.

5.3 The rules, for example, don’t use
flash, Don’t wear shorts has the effect
on decision making toward traveling

to Wat Phra Kaew.

5.4 Opening-time and closing-time has
the effect on decision making toward

traveling to Wat Phra Kaew.

5.5 Quick services, for example,
buying ticket has the effect on decision
making toward traveling to Wat Phra

Kaew.

6. People

6.1 You travel to Wat Phra Kaew
because guide of temple gives advices

and suggestions

6.2 The staff’s manner has the effect
on decision making toward traveling to

Wat Phra Kaew.

6.3 The deferential and politeness of
staff has the effect on decision making

toward traveling to Wat Phra Kaew.
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Attitude Level

Strongly Disagree Neutral
Factors disagree (2) 3)

0]

Agree
“

Strongly
agree

®

6.4 The security guard has the effect on
decision making toward traveling to

Wat Phra Kaew.

7 Physical Evidence

7.1 The scenery of place and
surrounding area has the effect on
decision making toward traveling to

Wat Phra Kaew.

7.2 The cleanness of place has the
effect on decision making toward

traveling to Wat Phra Kaew.

7.3 The security of place has the effect
on decision making toward traveling to

Wat Phra Kaew.

Part 3 Buying Decision Behavior

Explanation: Please tick v in column [ that the best describes your behavior
1. Have you ever been to Wat Phra Kaew?

I:I Used to I:I Never

2. What time do you like to travel to Wat Phra Kaew?
[18.00 AM - 10.00 AM L1 10.01 AM - 12.00 AM

[ 12.01 AM-2PM 1 2.01 PM —4.00 PM

3. If you have a chance, would you like to travel to Wat Phra Kaew again?
O Yes ] No
4. How do you travel to Thailand?

O By yourself O with agency

O By the company for business/seminar O other, please specify........
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5. Where are you getting the information about traveling to Thailand?

O Friends O Newspaper / Magazine

] Traveling agency O mternet

O Other, please specify............

6. Where are the most places that you want to visit in Thailand?

D Natural attractions and sea, for example, Krabi, Phuket, Pattaya.

[ Business Centre and entertainment, for example, Bangkok.

[ Historical and cultural place, for example, Ayutthaya, Sukhothai

O Other, please specify............

7. Which period the best time to travel to Thailand?

O Holiday. N Every festival.

[ Tradition of Thailand. [ Not fixed time.

8. Which are the troubles and obstruction of traveling to Thailand? (You can choose more than one)
O Larceny. L] communications. L Ticket and accommodation costs.
O Natural disasters. O political conflict. O Other, please specify............

9. Would you like to come back to Thailand?

D Yes D No

Part 4 Suggestions

Thank you

Student of Slipakorn University, Faculty of Management Science, Majoring in General Business Management.
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