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THAPANEE SUANNUCH AND ATITTAYA KHUMSRI: MARKETING MIX
FACTORS AFFECTING PURCHASING BEHAVIOR ON REAL COCONUT-PALM SUGAR
IN SAMUT SONGKHRAM. RESEARCH ADVISOR: AKEKRIT LERDWITAYAPRADIT,

M.BA.104 pp.

Abstract

The purposes of this research were 1. Study purchasing behavior real coconut-palm
sugar. 2. Study factors demographic that affect purchasing behavior real coconut-palm sugar. 3.
Study the factors of marketing mix associated with purchasing behavior real coconut-palm sugar.
In this study, the descriptive research method. By collecting data from samples used. That is
consumers who purchase or have purchased Real Coconut - palm sugar in Samut Songkhram of
400 people by questionnaire to collect data used are the Percentage, Mean and Standard deviation,
Chi-square) and Cramer's V using SPSS in data analysis to assist in data analysis and processing.

The result was found that in the majority of respondents were female, aged between
21-30 years, were married or living with, a bachelor's degree level, are employed or trade and
The Average income was over 25,000 baht per month, buy coconut-palm sugar in a small cup.
The quantity an average 1-5 kg per month. Cost of buying is lower than 100 Baht. The frequency
of buying is one time per month. The influence decision is owner. The most important reason to
buy Because of the reputation. And the purpose of purchasing for household use.

The results from the factors of marketing mix (4Ps) that affect with purchasing
behavior real coconut-palm sugar In Samut Songkhram. The most important factor is the product
freshness and cleanliness of real coconut-palm sugar. The price factor is the appropriateness of
the price compared to the quality. The place factor is easy to find products. And marketing factors

is a promotion during festivals.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2013
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2.2 Imﬂa‘wqaﬂﬁué‘lﬁiﬂﬂ (Consumer behavior model)

4

TumangAnssudus 1nAves Kotler (Kotler, 1994, 819091u A52550 183 5miinaz

v
a

I =® = A o Y a v A zi’ a o 4 =
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) A a A 9 . A o Y a 9 A Y ) 9=
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HuUS1a09NgANTIUALS 1A (Consumer behavior model) 138131 S-R Theory 1ag
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4
a 1
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Numisuouna Tulaonihusienanaum
1.2.3 FNszAUNNNYVUEazN15ied (Law and political) 15U N3
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T o A Y= = A v X Y a Ay .
ﬂa@ﬁﬂ1ﬁ§ﬂﬂ3]u§ﬂﬂuﬂﬂﬂm@ﬂE!"lff’] (Buyer’s black box) E\!Wﬁﬁﬂiﬂwm’lﬂl’lu
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3.3 Matdeng e (Dealer choice)
9
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A m e
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1.2 JAUTITUNQUE08 (Subculture)  HU1BDY JAUTTINVOIUARZNQUAT
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a a

Y
3. Usdudiuynna (Personal factors) Nsdndulavosdae 1dsuanFnann
Y
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al o A A o [ I~ 1 v Y I [
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2.3 ‘lJ‘VIiJTVI‘Il?NQTJiIﬂﬂ‘V]!ﬂEI’J"UBQﬂUﬂ1§ﬂﬂﬁH1§]°’lii’) uumm‘nwum”lﬂm@a"lﬂu

v
a

ya . A Ya A a = A A v ' ' £
1. Eji!jll (Initiator) 1D uﬂﬂaﬁjilﬁﬂﬂﬂﬂ\iﬂ15“ﬁﬂﬁUﬂ1@EJ'NGlﬂi’)EnQ‘VTUQ

]
JAa A a a 1

a a < @ a v A
2. élfl’f)%‘ﬁWﬁ (Influencer) ﬁi’J 1q|ﬂﬂaw‘mmmmﬂmuauﬁ@mwammimau%

Y

{ { 9 A { v

A A A o A A
4. A0 (Buyer) AD uﬂﬂaVI‘VHWHTVIGL‘L!ﬂﬁGIfE]ﬁL!ﬂ'I

Y A a

9
i
5. 1% (User) fip yanadimihius Ina nielddudazusnmg



18

2.4 Tuneulumsdnauladie (Buying Decision Process)

[ o w z v A dy y a ) 9
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Y 4
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U

Y
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msaaaulade (Purchase decision)
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1301: Kotler, 1994, 8198411 A37350 13 Saiaznniy, 2546: 146
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