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12530099,12530101: MAJOR: GENERAL BUSINESS MANAGEMENT
KEY WORDS: MARKETING MIX/ PURCHASING BEHAVIOR CONSUMER/ EST-COLA
SOFTDRINK

PANUWAT YAMAPAYWAN AND POOREE BENJASOPIT: MARKETING MIX
FACTOR AFFECTING TO PURCHASING BEHAVIOR EST-COLA SOFT DRINK OF
CONSUMER AT PHETCHABURI PROVINCE, RESEARCH ADVISOR: KEDWADEE
SOMBULTAWEE, M.Sc.58 pp.

This objective of this research was 1.) to study the marketing mix factors affecting
purchasing est-cola and 2.) to study the purchasing behavior est-cola soft drink of consumer in
Phectchaburi province. There was 400 respondents who drunk est-cola in Phetchaburi Province.
The data was collected by questionnaire that survey about the behavior and marketing mix factors
(4P’s) that affecting the purchasing behavior to est-cola then analyzed the data by frequency,
percentage, mean and standard deviation.

The results shown that

1.) Most consumers are female, ranged in age from 21 to 30 years, status single,
career as an employee, holding at least a bachelor degree, and an average income lower than
10,000 baht.

2.) Consumer behavior factors found that most consumers recognized est-Cola
through media and advertising and often prefer to buy products in canned packaging. They
consumed at least 1 unit per day. Most of consumers chose to consume original taste. The cost of
consumption est-cola per session is 20 bath per time. Respondents bought est-cola from retail
stores and they chose est-cola because the taste was pleasant.

3.) Customers’ satisfaction: in the marketing mix factor affecting the products found
that the levels of consumer satisfaction in the overall marketing mix factors were rated in high

level; distribution channel, price promotion, product, respectively.

Faculty Management Science SILPAKORN UNIVERSITY Academic Year 2013
Students’ signatures 1..............cooevviininnnn... 2
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